
Responses of Conversational Agents to Health and Lifestyle Prompts: Investigation of
Appropriateness and Presentation Structures

Journal of Medical Internet Research

22, e15823

DOI: 10.2196/15823

Citation Report



Citation Report

2

# Article IF Citations

1 Readiness for voice assistants to support healthcare delivery during a health crisis and pandemic. Npj
Digital Medicine, 2020, 3, 122. 5.7 90

2 Chatbots in the fight against the COVID-19 pandemic. Npj Digital Medicine, 2020, 3, 65. 5.7 188

3

Changes to the Psychiatric Chatbot Landscape: A Systematic Review of Conversational Agents in
Serious Mental Illness: Changements du paysage psychiatrique des chatbots: une revue systÃ©matique
des agents conversationnels dans la maladie mentale sÃ©rieuse. Canadian Journal of Psychiatry, 2021,
66, 339-348.

0.9 29

4
Clinical Advice by Voice Assistants on Postpartum Depression: Cross-Sectional Investigation Using
Apple Siri, Amazon Alexa, Google Assistant, and Microsoft Cortana. JMIR MHealth and UHealth, 2021, 9,
e24045.

1.8 38

5 Physical Activity Evaluation Using a Voice Recognition App: Development and Validation Study. JMIR
Biomedical Engineering, 2021, 6, e19088. 0.7 2

6 Evaluation of COVID-19 Information Provided by Digital Voice Assistants. International Journal of
Digital Health, 2021, 1, 3. 0.4 8

7 Artificial Intelligence Can Improve Patient Management at the Time of a Pandemic: The Role of Voice
Technology. Journal of Medical Internet Research, 2021, 23, e22959. 2.1 27

9 Understanding How Users Experience the Physiological Expression of Non-humanoid Voice-based
Conversational Agent in Healthcare Services. , 2021, , . 0

11 Did chatbots miss their â€œApollo Momentâ€•? Potential, gaps, and lessons from using collaboration
assistants during COVID-19. Patterns, 2021, 2, 100308. 3.1 8

12 Chatbots to Support Mental Wellbeing of People Living in Rural Areas: Can User Groups Contribute to
Co-design?. Journal of Technology in Behavioral Science, 2021, 6, 652-665. 1.3 16

13 Technical Metrics Used to Evaluate Health Care Chatbots: Scoping Review. Journal of Medical Internet
Research, 2020, 22, e18301. 2.1 66

14 Investigating the Accessibility of Voice Assistants With Impaired Users: Mixed Methods Study. Journal
of Medical Internet Research, 2020, 22, e18431. 2.1 41

15
Syndromic Surveillance Insights from a Symptom Assessment App Before and During COVID-19
Measures in Germany and the United Kingdom: Results From Repeated Cross-Sectional Analyses. JMIR
MHealth and UHealth, 2020, 8, e21364.

1.8 22

17 A critical review of stateâ€•ofâ€•theâ€•art chatbot designs and applications. Wiley Interdisciplinary Reviews:
Data Mining and Knowledge Discovery, 2022, 12, e1434. 4.6 77

19
Reliability of Commercial Voice Assistantsâ€™ Responses to Health-Related Questions in
Noncommunicable Disease Management: Factorial Experiment Assessing Response Rate and Source of
Information. Journal of Medical Internet Research, 2021, 23, e32161.

2.1 3

21 Participatory Development and Pilot Testing of an Adolescent Health Promotion Chatbot. Frontiers in
Public Health, 2021, 9, 724779. 1.3 16

22
Mitigating Patient and Consumer Safety Risks When Using Conversational Assistants for Medical
Information: Exploratory Mixed Methods Experiment. Journal of Medical Internet Research, 2021, 23,
e30704.

2.1 5

24 Scale-up of Digital Innovations in Health Care: Expert Commentary on Enablers and Barriers. Journal
of Medical Internet Research, 2022, 24, e24582. 2.1 31



3

Citation Report

# Article IF Citations

26 BotCovid: Development and Evaluation of a Chatbot to Combat Misinformation about COVID-19 in
Brazil. , 2021, , . 7

27 Diabetes in general. , 2022, , 27-92. 1

28 Requirements and Solution Approaches to Personality-Adaptive Conversational Agents in Mental
Health Care. Sustainability, 2022, 14, 3832. 1.6 3

29 Evaluating Voice Assistants' Responses to COVID-19 Vaccination in Portuguese: Quality Assessment.
JMIR Human Factors, 2022, 9, e34674. 1.0 3

30 A Systematic Review on Healthcare Artificial Intelligent Conversational Agents for Chronic
Conditions. Sensors, 2022, 22, 2625. 2.1 28

32
â€œI donâ€™t know what you mean by `I am anxious'â€•: A New Method for Evaluating Conversational Agent
Responses to Standardized Mental Health Inputs for Anxiety and Depression. ACM Transactions on
Interactive Intelligent Systems, 2022, 12, 1-23.

2.6 2

33 What Does it Mean for a Language Model to Preserve Privacy?. , 2022, , . 18

35 COVID-Bot, an Intelligent System for COVID-19 Vaccination Screening: Design and Development. JMIR
Formative Research, 2022, 6, e39157. 0.7 4

36 Language Use in Conversational Agentâ€“Based Health Communication: Systematic Review. Journal of
Medical Internet Research, 2022, 24, e37403. 2.1 4

37 Design and Formative Evaluation of a Virtual Voice-Based Coach for Problem-solving Treatment:
Observational Study. JMIR Formative Research, 2022, 6, e38092. 0.7 6

38 Design and Evaluation Challenges of Conversational Agents in Health Care and Well-being: Selective
Review Study. Journal of Medical Internet Research, 2022, 24, e38525. 2.1 16

39 Smart Solutions to Keep Your Mental Balance. Procedia Computer Science, 2022, 214, 503-510. 1.2 0

40 Evidence synthesis, digital scribes, and translational challenges for artificial intelligence in
healthcare. Cell Reports Medicine, 2022, 3, 100860. 3.3 7

41 Artificial intelligence technologies and compassion in healthcare: A systematic scoping review.
Frontiers in Psychology, 0, 13, . 1.1 20

42 Voice Assistantsâ€™ Responses to Questions About the COVID-19 Vaccine: National Cross-sectional Study.
JMIR Formative Research, 0, 7, e43007. 0.7 0

43 Beyond Self-diagnosis: How a Chatbot-based Symptom Checker Should Respond. ACM Transactions on
Computer-Human Interaction, 2023, 30, 1-44. 4.6 1

44 Digital Technology for Person-Centered Care. , 2023, , 257-269. 0

50 Smart AI Bot for Healthcare Assistance. , 2023, , 163-170. 0



4

Citation Report

# Article IF Citations


