
Discriminating Tastes: Uber's Customer Ratings as Vehicles for Workplace Discrimination

Policy and Internet

9, 256-279

DOI: 10.1002/poi3.153

Citation Report



Citation Report

2

# Article IF Citations

1 Public Policy in the Platform Society. Policy and Internet, 2017, 9, 368-373. 2.0 21

2 From annual ritual to daily routine: continuous performance management and its consequences for
employment security. New Technology, Work and Employment, 2018, 33, 30-43. 2.6 11

3 Courteous or Crude? Understanding and Shaping User Behavior in Ride-hailing. SSRN Electronic
Journal, 0, , . 0.4 1

4 Intimacy and Equality in the Sharing Economy. , 0, , 459-470. 1

5 Navigating Peer-to-Peer Pricing in the Sharing Economy. SSRN Electronic Journal, 0, , . 0.4 5

6 Should We Regulate Digital Platforms? A New Framework for Evaluating Policy Options. Policy and
Internet, 2018, 10, 264-301. 2.0 62

7 Digital footprints: an emerging dimension of digital inequality. Journal of Information
Communication and Ethics in Society, 2018, 16, 242-251. 1.0 35

8 Ridesourcing systems: A framework and review. Transportation Research Part B: Methodological,
2019, 129, 122-155. 2.8 322

9 Rider-to-rider discriminatory attitudes and ridesharing behavior. Transportation Research Part F:
Traffic Psychology and Behaviour, 2019, 62, 258-273. 1.8 64

10 Ride Hailing Regulations in Cali, Colombia: Towards Autonomous and Decent Work. IFIP Advances in
Information and Communication Technology, 2019, , 425-435. 0.5 2

11 â€œBecoming an expert in driving for Uberâ€•: Uber driver/bloggersâ€™ performance of expertise and
self-presentation on YouTube. New Media and Society, 2019, 21, 2048-2067. 3.1 46

12 Work and Social Protection in the Platform Economy in Europe. Advances in Industrial and Labor
Relations, 2019, , 153-184. 0.1 12

13 Conceptualizing human resource management in the gig economy. Journal of Managerial Psychology,
2019, 34, 214-232. 1.3 142

14 Labour process theory and the gig economy. Human Relations, 2019, 72, 1039-1056. 3.8 387

15 Framing the sharing economy: A media analysis of ridesharing platforms in Indonesia and the
Philippines. Journal of Cleaner Production, 2019, 212, 1154-1165. 4.6 41

16 Too Good to Be True? A Comment on Hall and Kruegerâ€™s Analysis of the Labor Market for Uberâ€™s
Driver-Partners. ILR Review, 2019, 72, 39-68. 1.3 43

17 Discriminatory attitudes between ridesharing passengers. Transportation, 2020, 47, 2391-2414. 2.1 11

18 Entrepreneurship and Ethics in the Sharing Economy: A Critical Perspective. Journal of Business
Ethics, 2020, 161, 19-33. 3.7 77



3

Citation Report

# Article IF Citations

19 Can Reputation Discipline the Gig Economy? Experimental Evidence from an Online Labor Market.
Management Science, 2020, 66, 1802-1825. 2.4 59

20 Algorithms at Work: The New Contested Terrain of Control. Academy of Management Annals, 2020, 14,
366-410. 5.8 598

21 Being watched and being seen: Negotiating visibility in the NYC ride-hail circuit. New Media and
Society, 2022, 24, 600-620. 3.1 4

22
Systematic framework to assess social impacts of sharing platforms: Synthesising literature and
stakeholder perspectives to arrive at a framework and practice-oriented tool. PLoS ONE, 2020, 15,
e0240373.

1.1 13

23 Shaping Emotional Labor Practices in the Sharing Economy<sup>*</sup>. Research in the Sociology of
Organizations, 2020, , 55-82. 0.5 12

24 Dimensions of digital inequality in the sharing economy. Information, Communication and Society,
2020, , 1-18. 2.6 10

25 Are we â€˜sharingâ€™ or â€˜gigâ€•ingâ€™? A classification system for online platforms. Industrial Relations Journal,
2020, 51, 536-555. 0.8 22

26 The Perils of Laundering Control through Customers: A Study of Control and Resistance in the
Ride-hail Industry. ILR Review, 2022, 75, 348-372. 1.3 32

27 Fighting fatigue: A conceptual model of driver sleep in the gig economy. Sleep Health, 2020, 6, 358-365. 1.3 15

28 Entrepreneurial Epistemologies and Design-to-Market Modelling: A Latitudinal Discussion. , 2021, ,
93-112. 0

29 Connected and Autonomous Electric Vehicles: Quality of Experience survey and taxonomy. Vehicular
Communications, 2021, 28, 100312. 2.7 13

30 Digital Discrimination in Sharing Economy at the Base of the Pyramid. , 2021, , 221-247. 2

31 Investigative approaches to researching information technology companies. Journal of the
Association for Information Science and Technology, 2021, 72, 655-666. 1.5 5

32 Anticipatory Futures: Framing the Socio-technical Visions of Online Ratings and Reviews
in<i>Wired</i>. Communication, Culture and Critique, 2021, 14, 274-292. 0.4 1

33 Having their cake and eating it too? Online labor platforms and human resource management as a case
of institutional complexity. International Journal of Human Resource Management, 2021, 32, 4016-4052. 3.3 26

34 Corporate Responsibility Meets the Digital Economy. SSRN Electronic Journal, 0, , . 0.4 3

35 Bridging Machine Learning and Mechanism Design towards Algorithmic Fairness. , 2021, , . 55

36 A solution for the chicken and egg paradox in taxi e-hailing platforms: some evidence from the MyTaxi
â€“ FreeNow case. Kybernetes, 2022, 51, 505-522. 1.2 0



4

Citation Report

# Article IF Citations

37 A framework for credit-driven smart manufacturing service configuration based on complex
networks. International Journal of Computer Integrated Manufacturing, 2022, 35, 1107-1132. 2.9 1

38 The ethical debate about the gig economy: A review and critical analysis. Technology in Society, 2021,
65, 101594. 4.8 40

39 Effect of Management Commitment to Service Quality on Car-hailing Driversâ€™ Service Behaviors: The
Case of GrabCar in Vietnam. Organizacija, 2021, 54, 131-146. 0.7 1

40 Algorithms as work designers: How algorithmic management influences the design of jobs. Human
Resource Management Review, 2022, 32, 100838. 3.3 49

41 Out of sight, out of mind? (In)visibility of/in platform-mediated work. New Media and Society, 2022, 24,
1852-1871. 3.1 7

43 Naturalizing Coercion:. , 2019, , 25-49. 41

44 Consumed by Disease:. , 2019, , 50-66. 1

45 Shadows of War, Traces of Policing:. , 2019, , 85-106. 7

46 This Is Not<i>Minority Report</i>:. , 2019, , 107-129. 24

47 Racialized Surveillance in the Digital Service Economy. , 2019, , 133-169. 6

48 Digital Character in â€œThe Scored Societyâ€•:. , 2019, , 170-187. 20

49 Employing the Carceral Imaginary:. , 2019, , 209-223. 2

50 Techno-Vernacular Creativity and Innovation across the African Diaspora and Global South. , 2019, ,
252-274. 16

51 The Ethical Debate about the Gig Economy: A Review and Critical Analysis. SSRN Electronic Journal, 0, ,
. 0.4 2

52 Discrimination in the gig economy: the experiences of Black online English teachers. Language and
Education, 2023, 37, 171-185. 1.0 10

54 Making Skin Visible through Liberatory Design. , 2019, , 275-307. 0

55 Anti-Racist Technoscience:. , 2019, , 227-251. 2

56 Reimagining Race, Resistance, and Technoscience. , 2019, , 328-348. 1



5

Citation Report

# Article IF Citations

57 Deception by Design:. , 2019, , 188-208. 1

58 Five Stars Wars - European Legal Perspectives on Customer Ratings and Discrimination. SSRN
Electronic Journal, 0, , . 0.4 0

59 Scratch a Theory, You Find a Biography. , 2019, , 308-327. 0

60 Billions Served:. , 2019, , 67-84. 3

61 Reimagining Race, Resistance, and Technoscience. , 2019, , 328-348. 0

62 Scratch a Theory, You Find a Biography. , 2019, , 308-327. 0

63 Epistemological Endorsement to Small Enterprises and Markets. , 2020, , 45-82. 0

64 European Legal Perspectives on Customer Ratings and Discrimination. , 2020, , 225-251. 0

65 Research on Key Factors of Total Social Welfare System of Car Hailing Industry-Based on DEMATEL
Method. , 2020, , . 0

66 Fairness of Scoring in Online Job Marketplaces. ACM/IMS Transactions on Data Science, 2020, 1, 1-30. 2.1 4

67 Perceived value of ride-hailing providers. International Journal of Research in Business and Social
Science, 2020, 9, 53-65. 0.1 0

68 Entrepreneurial Evolution at the Bottom of the Pyramid. , 2020, , 21-43. 0

69 Self-Set learning goals and service performance in a gig economy: A Moderated-Mediation role of
improvisation and mindful metacognition. Journal of Business Research, 2022, 139, 1553-1563. 5.8 10

70 â€œWe are cheaper, so they hire usâ€•: Discounted nativeness in online English teaching. Journal of
Sociolinguistics, 2022, 26, 246-264. 0.5 17

71 A sociotechnical perspective for the future of AI: narratives, inequalities, and human control. Ethics
and Information Technology, 2022, 24, 1. 2.3 28

72 No matter what the name, weâ€™re all the same? Examining ethnic online discrimination in ridesharing
marketplaces. Electronic Markets, 2022, 32, 1419-1446. 4.4 5

73 A Capability Approach to worker dignity under Algorithmic Management. Ethics and Information
Technology, 2022, 24, 10. 2.3 11

74 Courteous or Crude? Managing User Conduct to Improve On-Demand Service Platform Performance.
Management Science, 2023, 69, 996-1016. 2.4 13



6

Citation Report

# Article IF Citations

75 GÄ°G EKONOMÄ°SÄ° VE Ä°NSAN KAYNAKLARI YÃ–NETÄ°MÄ° ÃœZERÄ°NDEKÄ° ETKÄ°LERÄ°. RIMAK International Journal of
Humanities and Social Sciences, 0, , . 0.0 1

76 â€œYakety yak: Donâ€™t talk backâ€•: An autopsy of anonymity gone awry. Internet Histories, 2022, 6, 191-205. 0.6 0

77 Interrelationships between traditional taxi services and online ride-hailing: empirical evidence from
Xiamen, China. Sustainable Cities and Society, 2022, 83, 103924. 5.1 7

79 A Bottom-Up End-User Intelligent Assistant Approach to Empower Gig Workers against AI Inequality. ,
2022, , . 2

80 Why Organization Matters in â€œAlgorithmic Discriminationâ€•. Kolner Zeitschrift Fur Soziologie Und
Sozialpsychologie, 2022, 74, 307-330. 0.6 3

81 Do book consumers discriminate against Black, female, or young authors?. PLoS ONE, 2022, 17, e0267537. 1.1 0

82 A ridesharing simulation model that considers dynamic supply-demand interactions. Journal of
Intelligent Transportation Systems: Technology, Planning, and Operations, 0, , 1-23. 2.6 2

83 Racial platform capitalism: Empire, migration and the making of Uber in London. Environment and
Planning A, 0, , 0308518X2211154. 2.1 7

84 Understanding Work in the Online Platform Economy: The Narrow, the Broad, and the Systemic
Perspectives. SSRN Electronic Journal, 0, , . 0.4 0

85 Legal Means to Minimize the Negative Social Impact of Digital Taxi Platforms. , 2021, , . 0

86
Opacity behind the wheel: The relationship between transparency of algorithmic management, justice
perception, and intention to quit among truck drivers. Computers in Human Behavior Reports, 2022, 8,
100245.

2.3 6

87 Assessing Turnover Intentions of Algorithmically Managed Hospitality Workers. Springer Proceedings
in Business and Economics, 2023, , 349-354. 0.3 0

88 What is so funny about platform labour in Brazil? Ride-hailing driversâ€™ use of humour and memes on
Facebook groups. Convergence, 0, , 135485652311606. 1.6 1

91 Guest editorial: A different world of work: the sharing economy and (in)equity, identity and rewards.
Personnel Review, 2023, 52, 445-453. 1.6 1

92 Recommender Systems and Discrimination. The International Library of Ethics, Law and Technology,
2023, , 13-29. 0.2 0

93 Designing Individualized Policy and Technology Interventions to Improve Gig Work Conditions. , 2023, ,
. 0

101 Platform Capitalism: Infrastructuring Migration, Mobility, and Racism. , 2024, , 131-149. 0


