
Sustainability in The Banking Industry: A Strategic Multiâ€•Criterion Analysis

Business Strategy and the Environment

26, 550-568

DOI: 10.1002/bse.1946

Citation Report



Citation Report

2

# Article IF Citations

1 Framework for selecting sustainable supply chain processes and industries using an integrated
approach. Journal of Cleaner Production, 2018, 184, 969-984. 9.3 31

2 Multidimensional comprehensive corporate sustainability performance evaluation model: Evidence
from an emerging market banking sector. Journal of Cleaner Production, 2018, 185, 600-609. 9.3 74

3 Factors Affecting Entrepreneurship and Business Sustainability. Sustainability, 2018, 10, 452. 3.2 55

4 Advancing the Sustainable Development Goals: Evidence from leading European banks. Sustainable
Development, 2019, 27, 743-757. 12.5 120

5 Sustainability Performance: A Comparative Analysis in the Polish Banking Sector. Sustainability, 2019,
11, 653. 3.2 35

6 Corporate social responsibility strategies: Past research and future challenges. Corporate Social
Responsibility and Environmental Management, 2019, 26, 885-901. 8.7 88

7 Multicriteria decision making for sustainable development: A systematic review. Journal of
Multi-Criteria Decision Analysis, 2019, 26, 202-251. 1.9 32

8 The analytic hierarchy process supporting decision making for sustainable development: An overview
of applications. Journal of Cleaner Production, 2019, 212, 119-138. 9.3 250

9 Integrating sustainability into strategic decision-making: A fuzzy AHP method for the selection of
relevant sustainability issues. Technological Forecasting and Social Change, 2019, 139, 155-168. 11.6 170

10 Developing a framework for assessing sustainable banking performance of the Indian banking sector.
Social Responsibility Journal, 2019, 15, 689-709. 2.9 57

11 Managing sustainability in banking: extent of sustainable banking adaptations of banking sector in
India. Environment, Development and Sustainability, 2020, 22, 5199-5217. 5.0 37

12 A Systematic Review of Sustainable Banking through a Co-Word Analysis. Sustainability, 2020, 12, 278. 3.2 37

13 Modelling sustainability efficiency in banking. International Journal of Finance and Economics, 2022,
27, 3754-3772. 3.5 10

14 Applications of MCDM methods in research on corporate sustainability. Management of
Environmental Quality, 2020, 31, 385-405. 4.3 95

15 Sustainable Financial Products in the Latin America Banking Industry: Current Status and Insights.
Sustainability, 2020, 12, 5648. 3.2 36

16 Beyond money and reputation: sustainable HRM in Brazilian banks. Employee Relations, 2022, 44, 702-728. 2.4 11

17 The Social Dimensions of Corporate Sustainability: An Integrative Framework Including COVID-19
Insights. Sustainability, 2020, 12, 8747. 3.2 77

18 Sustainable Banking; Evaluation of the European Business Models. Sustainability, 2020, 12, 2314. 3.2 37



3

Citation Report

# Article IF Citations

19 Using reputation for corporate sustainability to tackle banks digitalization challenges. Business
Strategy and the Environment, 2020, 29, 2181-2193. 14.3 47

20 Waste Reduction for Green Service Supply Chainâ€”the Case Study of a Payment Service Provider in Iran.
Sustainability, 2020, 12, 1833. 3.2 4

21
Evaluation of critical constructs for measurement of sustainable supply chain practices in leanâ€•agile
firms of Indian origin: A hybrid ISMâ€•ANP approach. Business Strategy and the Environment, 2020, 29,
1575-1596.

14.3 51

22 Sustainability in the Banking Sector: A Predictive Model for the European Banking Union in the
Aftermath of the Financial Crisis. Sustainability, 2020, 12, 2566. 3.2 13

23 Multiple paths for being recognized as a high impact firm in the banking sector. Economic
Research-Ekonomska Istrazivanja, 2021, 34, 2790-2811. 4.7 6

24 Banks' environmental policy and business outcomes: The role of competition. Business Strategy and
the Environment, 2021, 30, 302-317. 14.3 12

25 Sustainable development and financial institutions: Do banks' environmental policies influence
customer deposits?. Business Strategy and the Environment, 2021, 30, 643-656. 14.3 22

26 Sustainable banking: A roadmap to sustainable development. Corporate Governance and Sustainability
Review, 2021, 5, 42-56. 0.8 3

27 Service Only Supply Chain. Impact of Meat Consumption on Health and Environmental Sustainability,
2021, , 242-258. 0.4 4

28 Banks' business strategy and environmental effectiveness: The monitoring role of the board of
directors and the managerial incentives. Business Strategy and the Environment, 2021, 30, 2656-2670. 14.3 17

29 A hybrid framework for evaluating corporate sustainability using multi-criteria decision making.
Environment, Development and Sustainability, 2021, 23, 15591-15618. 5.0 26

30 Enablers to implement sustainable practices in the service only supply chain: a case of an Indian
hospital. Business Process Management Journal, 2021, 27, 1463-1495. 4.2 15

31 Sustainability evaluation of service supply chains: a case study of an Indian hospital. International
Journal of Productivity and Performance Management, 2022, 71, 2865-2892. 3.7 8

32 Banks Financing the Green Economy: A Review of Current Research. Finance: Theory and Practice, 2021,
25, 76-95. 1.0 10

33 The largest cooperative banks in Continental Europe: a sustainable model of banking. International
Journal of Sustainable Development and World Ecology, 2022, 29, 84-97. 5.9 5

34 A bibliometric analysis of CSR in the banking industry: a decade study based on Scopus scientific
mapping. International Journal of Bank Marketing, 2022, 40, 1-26. 6.4 27

35 Model of Assessing the Overdue Debts in a Commercial Bank Using Neuro-Fuzzy Technologies. Journal
of Risk and Financial Management, 2021, 14, 216. 2.3 4

36 Sustainable banking: a systematic review of concepts and measurements. Environment, Development
and Sustainability, 2022, 24, 1-39. 5.0 18



4

Citation Report

# Article IF Citations

37 How corporate social responsibility initiatives affect the choice of a bank: Empirical evidence of
Italian context. Corporate Social Responsibility and Environmental Management, 2021, 28, 1348-1359. 8.7 10

38 Sustainable service supply chain management: from a systematic literature review to a conceptual
framework for performance evaluation of service only supply chain. Benchmarking, 2022, 29, 1332-1361. 4.6 11

39
Performance measurement tools for sustainable business: A systematic literature review on the
sustainability balanced scorecard use. Corporate Social Responsibility and Environmental
Management, 2022, 29, 367-384.

8.7 58

40 Social sustainability assessment framework for managing sustainable construction in residential
buildings. Journal of Building Engineering, 2020, 32, 101761. 3.4 54

41 BANKALARIN SÃœRDÃœRÃœLEBÄ°LÄ°RLÄ°K PERFORMANSLARININ EDAS VE ARAS YÃ–NTEMLERÄ°YLE DEÄžERLENDÄ°RÄ°LMESÄ°.
Abant Ä°zzet Baysal Ãœniversitesi Sosyal Bilimler EnstitÃ¼sÃ¼ Dergisi, 2020, 20, 807-831. 0.2 3

42 Key Indicators of Regional Bank Activities: From Theory to Practice. Springer Proceedings in Business
and Economics, 2020, , 87-100. 0.3 0

43
Climate change commitment, credit risk and the country's environmental performance: Empirical
evidence from a sample of international banks. Business Strategy and the Environment, 2022, 31,
1641-1655.

14.3 17

44 Challenges in the EU Banking Sector as Exemplified by Poland in View of Legislative Changes Related to
Climate Crisis Prevention. Energies, 2022, 15, 699. 3.1 5

45 STATISTICAL EVALUATION OF EXCHANGE PERFORMANCE OF BANKS TRADED IN THE SUSTAINABILITY INDEX.
R&S - Research Studies Anatolia Journal, 0, , . 0.4 0

46 BANK FINANCING OF GREEN ECONOMY: REVIEW OF MODERN RESEARCH. InterConf, 2022, , 120-143. 0.2 3

47 Executive compensation, environmental performance, and sustainable banking: The moderating effect
of governance mechanisms. Business Strategy and the Environment, 2022, 31, 1439-1463. 14.3 19

48 Green HRM: pathway towards environmental sustainability using AHP and FAHP in a nascent parsimony.
International Journal of Manpower, 2022, 43, 805-826. 4.4 9

49 Impact of Social and Environmental Responsibilities Predictors towards Business Sustainability in HEIs
of Pakistan. IOP Conference Series: Earth and Environmental Science, 2021, 940, 012056. 0.3 0

50 Three Anchoring Managerial Mechanisms to Embed Sustainability in Service Organizations.
Sustainability, 2022, 14, 265. 3.2 10

52 A bibliometric analysis of ESG performance in the banking industry: From the current status to future
directions. Research in International Business and Finance, 2022, 62, 101684. 5.9 57

53 ESG controversies and bank risk taking. Business Strategy and the Environment, 2023, 32, 274-288. 14.3 25

54 A fuzzy multicriteria group decision approach for circular business models prioritization.
Production, 0, 32, . 1.3 0

55 Communications of sustainability practices in the banking sector: Evidence from crossâ€•country
analysis. International Journal of Finance and Economics, 2024, 29, 135-161. 3.5 3



5

Citation Report

# Article IF Citations

56 Sustainable development, disclosure to stakeholders and the Sustainable Development Goals:
Evidence from Brazilian banks' nonâ€•financial reports. Sustainable Development, 2022, 30, 1975-1986. 12.5 12

57 Hybrid fuzzy AHPâ€“TOPSIS approach to prioritizing solutions for inverse reinforcement learning.
Complex & Intelligent Systems, 2023, 9, 493-513. 6.5 17

59 Supervised Home Loan and Top-up Home Loan Risk Optimization Using Neuro-Fuzzy Model. Advances in
Intelligent Systems and Computing, 2023, , 525-534. 0.6 0

60 Measuring Factors Affecting Non-performing Assets Using Neuro Fuzzy Model. Lecture Notes in
Networks and Systems, 2023, , 597-608. 0.7 0

61
Analysing moderators and critical factors that affect early childhood education with the usage of
touchscreen contrivances: A hybrid fuzzy AHPâ€”fuzzy TOPSIS approach. Education and Information
Technologies, 2023, 28, 5621-5650.

5.7 5

62 Enhancing Firm Value through the Lens of ESG Materiality: Evidence from the Banking Sector in OECD
Countries. Sustainability, 2022, 14, 15302. 3.2 0

63 SÃ¼rdÃ¼rÃ¼lebilirlik PerformansÄ± Ä°le Finansal Performans Ä°liÅŸkisi Ãœzerine Bir AraÅŸtÄ±rma. SelÃ§uk Ãœniversitesi
Sosyal Bilimler Meslek YÃ¼ksekokulu Dergisi, 0, , . 0.6 1

64 BulanÄ±k Shannon Entropi AÄŸÄ±rlÄ±klÄ± Bulanik Topsis ve Bulanik Vikor YÃ¶ntemleri Ä°le Finansal Performans
DeÄŸerlendirmesi. Celal Bayar Ãœniversitesi Sosyal Bilimler Dergisi, 0, , 307-330. 0.0 0

65 Sustainable strategic management: A bibliometric analysis. Business Strategy and the Environment,
2023, 32, 3902-3914. 14.3 3

66 Sustainable customer relationship management. Marketing Intelligence and Planning, 2023, 41, 244-262. 3.5 5

67 Bank loan loss provisioning for sustainable development: the case for a sustainable or green loan
loss provisioning system. Journal of Sustainable Finance and Investment, 0, , 1-13. 6.8 4

68 When do M&amp;As with Fintech Firms Benefit Traditional Banks?. British Journal of Management,
2024, 35, 192-209. 5.0 3

69 Corporate Social Responsibility as the Pathway to Sustainable Banking: A Systematic Literature Review.
Sustainability, 2023, 15, 1807. 3.2 6

70 Multicriteria Decision Analysis forÂ Corporate Responsibility and Sustainable Investments. , 2023, , 1-5. 0

71 The effects of economic, environmentally and socially related SDGs strategies of banking institutions
on their customersâ€™ behavior. , 2023, 2, 100051. 6

72 Determinants of green purchase intention in the banking sector. Journal of Environmental Planning
and Management, 2024, 67, 1125-1147. 4.5 0

73 Measuring Sustainability in India: A Comparative Assessment of Frameworks and Key Challenges.
Ethical Economy, 2023, , 179-195. 0.1 1

74 Towards a definition of sustainable banking - a consolidated approach in the context of guidelines
and strategies. International Journal of Corporate Social Responsibility, 2023, 8, . 4.5 2



6

Citation Report

# Article IF Citations

75
Endogenous and exogenous performance sources in Asian Banking: A hybrid stochastic Multi-Criteria
Decision-Making approach based on sign decomposition and transfer entropy. Expert Systems With
Applications, 2023, 225, 120180.

7.6 3

76 Stakeholdersâ€™ perspective towards employability: a hybrid fuzzy AHP-TOPSIS Approach. Education and
Information Technologies, 2024, 29, 2157-2181. 5.7 1

77 Port Authority of Cartagena: Evidence of a Sustainability Balanced Scorecard. Sustainable
Development, 2023, 31, 3761-3785. 12.5 1

78
A hybrid multi-criteria decision-making approach forÂ hospitalsâ€™ sustainability performance evaluation
underÂ fuzzy environment. International Journal of Productivity and Performance Management, 2024,
73, 855-888.

3.7 2

79 The Development of E-Banking Services Quality Measurement Instrument: MPQe-BS. Sustainability, 2023,
15, 12659. 3.2 0

80 Prioritizing the attributes of sustainable banking performance. International Journal of Productivity
and Performance Management, 0, , . 3.7 0

81 Scaling Up Banking Performance for the Realisation of Specific Sustainable Development Goals: The
Interplay of Digitalisation and Training in the Transformation Journey. Sustainability, 2023, 15, 13798. 3.2 1

82 Route to financial sustainability: Implications in a mixed method framework. Corporate Ownership
and Control, 2023, 20, 387-406. 1.0 0

83 Supervised Pradhan Mantri Mudra Yojana Tarun Model Using Neuro-Fuzzy Optimization Techniques.
Studies in Big Data, 2023, , 127-146. 1.1 0

84 Strategic sustainability in Indian banking industry: aÂ performance analysis. International Journal of
Productivity and Performance Management, 0, , . 3.7 0

85 Sustainability principles in infrastructure project delivery: establishing the broader implementation
strategies for decision-making. Construction Innovation, 0, , . 2.7 0

86 A comprehensive evaluation of a company performance using sustainability balanced scorecard based
on picture fuzzy AHP. Journal of Cleaner Production, 2024, 435, 140519. 9.3 1

87 Does inflation expectation affect banks' performances? Evidence from Indian banking sector. Journal
of Economic and Administrative Sciences, 0, , . 1.4 0

88 Integrating sustainability in management control systems: an exploratory study on Italian banks.
Meditari Accountancy Research, 2024, 32, 1-34. 4.0 0

89 Responsible risk-taking and the CSP-financial performance relation in the banking sector: A mediation
analysis. Research in International Business and Finance, 2024, 69, 102293. 5.9 0

90 Digital Transformation of Banking and Sustainable Development. Advances in Logistics, Operations,
and Management Science Book Series, 2024, , 163-180. 0.4 0

91 Exploring the Influence of Sustainability Reporting on Indian Corporate Financial Performance: A
Meta-Analytical Synthesis. , 2024, 2, 701-712. 0


