
Compassion at Work

Annual Review of Organizational Psychology and Organizational Behavior

1, 277-304

DOI: 10.1146/annurev-orgpsych-031413-091221

Citation Report



Citation Report

2

# Article IF Citations

1 Doing compassion or doing discipline? Power relations and the Magdalene Laundries. Journal of
Political Power, 2014, 7, 253-274. 2.6 26

2 Neuroscience of Moral Cognition and Conation in Organizations. Monographs in Leadership and
Management, 2015, , 233-255. 0.2 3

3 Compassion in the Context of Capitalistic Organizations: Evidence from the 2011 Brisbane Floods.
Journal of Business Ethics, 2015, 130, 683-703. 3.7 22

4 Hybridity, sociomateriality and compassion: What happens when a river floods and a city's
organizations respond?. Scandinavian Journal of Management, 2015, 31, 375-386. 1.0 7

5 Contemplative Science and Secular Ethics. Religions, 2016, 7, 98. 0.3 4

6 The Social Psychology of Organizations. , 0, , . 6

7 Misbehavior in Organizations. , 0, , . 26

8 Building Resilience or Providing Sustenance: Different Paths of Emergent Ventures in the Aftermath
of the Haiti Earthquake. Academy of Management Journal, 2016, 59, 2069-2102. 4.3 326

9 Explaining Suicide in Organizations: Durkheim Revisited. Business and Society Review, 2016, 121, 391-414. 0.9 9

11 This Is Going to Hurt. Organizational Research Methods, 2016, 19, 352-375. 5.6 30

12 Mediating positive moods: the impact of experiencing compassion at work. Journal of Nursing
Management, 2016, 24, 59-69. 1.4 28

13 This Is How We Do It. Journal of Management Inquiry, 2016, 25, 301-321. 2.5 7

14 Compassionate pedagogy: the ethics of care in early childhood professionalism. European Early
Childhood Education Research Journal, 2016, 24, 173-185. 1.2 45

15 Stories as Artworks: Giving Form to Felt Dignity in Connections at Work. Journal of Business Ethics,
2017, 144, 235-249. 3.7 10

16 Understanding Positivity Within Dynamic Team Interactions. Group and Organization Management,
2017, 42, 39-78. 2.7 43

17 Compassion momentum model in supervisory relationships. Human Resource Management Review, 2017,
27, 473-490. 3.3 11

18 Managing Toxic Emotions at Work: <scp>HR</scp>â€™s Unique Role as the â€œOrganizational Shock
Absorberâ€•. Employment Relations Today, 2017, 43, 13-19. 0.0 9

19 â€œDancing on Hot Coalsâ€•: How Emotion Work Facilitates Collective Sensemaking. Academy of
Management Journal, 2017, 60, 642-670. 4.3 54



3

Citation Report

# Article IF Citations

21 Detached Concern, Me and My Clients â€“ Professionalsâ€™ Emotion Regulation, Burnout, and Patientsâ€™
Care Quality at Work. Research on Emotion in Organizations, 2017, , 111-133. 0.1 2

22 The Influence of Business Studentsâ€™ Listening Styles on Their Compassion and Self-Compassion.
Business and Professional Communication Quarterly, 2017, 80, 426-442. 0.3 5

23 The role of spiritual leadership in fostering inclusive workplaces. Personnel Review, 2017, 46, 908-935. 1.6 37

24 The development of compassionate engagement and action scales for self and others. Journal of
Compassionate Health Care, 2017, 4, . 1.2 247

25 Is it ok to care? How compassion falters and is courageously accomplished in the midst of
uncertainty. Human Relations, 2017, 70, 751-777. 3.8 40

26
The Relationship of Coworker Incivility to Job Performance and the Moderating Role of Self-Efficacy
and Compassion at Work: The Job Demands-Resources (JD-R) Approach. Journal of Business and
Psychology, 2017, 32, 711-726.

2.5 88

27 Third-Party Reactions to Workplace Aggression. , 0, , 156-185. 3

28 Catalyzing Social Innovation: Leveraging Compassion and Open Strategy in Social Entrepreneurship.
New England Journal of Entrepreneurship, 2017, 20, 37-52. 0.6 8

30 A multilevel model of care flow. Organizational Psychology Review, 2018, 8, 31-69. 3.0 5

31 A Social Mindfulness Approach to Understanding Experienced Customer Mistreatment: A
Within-person Field Experiment. Academy of Management Journal, 2018, 61, 994-1020. 4.3 97

32 More Than a Feeling: The Role of Empathetic Care in Promoting Safety in Health Care. ILR Review, 2018,
71, 394-425. 1.3 5

33 Motivating Language Theory. , 2018, , . 48

34 To the Rescue!? Brokering a Rapid, Scaled and Customized Compassionate Response to Suffering after
Disaster. Journal of Management Studies, 2018, 55, 910-942. 6.0 68

35 Igniting and resolving content disagreements during team interactions: A statistical discourse
analysis of team dynamics at work. Journal of Organizational Behavior, 2018, 39, 1142-1162. 2.9 18

36 Authentic Leadership and Proactive Behavior: The Role of Psychological Capital and Compassion at
Work. Frontiers in Psychology, 2018, 9, 2470. 1.1 49

37 Unpacking the Structures of Team Interaction Patterns. , 0, , 86-103. 1

38 Itâ€™s about how employees feel! examining the impact of emotional culture on employeeâ€“organization
relationships. Corporate Communications, 2018, 23, 470-491. 1.1 23

39 Teaching Mindfulness to Undergraduates: A Survey and Photovoice Study. Journal of Transformative
Education, 2019, 17, 51-70. 0.8 10



4

Citation Report

# Article IF Citations

41 Voluntary Work as Embodied Aboutness: How the Act of Volunteering Becomes Meaningful. , 2019, ,
227-250. 1

42 Humanistic Management of Social Innovation in Service (SIS): an Interdisciplinary Framework.
Humanistic Management Journal, 2019, 4, 159-185. 0.8 14

43 Selfless and strategic, interpersonal and institutional: a continuum of paradoxical organizational
compassion dimensions. Journal of Political Power, 2019, 12, 16-39. 2.6 9

44 Exhausted through client interactionâ€”Detached concern profiles as an emotional resource over
time?. PLoS ONE, 2019, 14, e0216031. 1.1 11

45 Supporting Others Through Stressful Organizational Change. Journal of Applied Behavioral Science,
The, 2019, 55, 327-351. 2.0 9

46 Bringing compassion into information systems research: A research agenda and call to action. Journal
of Information Technology, 2019, 34, 2-21. 2.5 11

47 Compassion and Job Performance: Dual-Paths through Positive Work-Related Identity, Collective Self
Esteem, and Positive Psychological Capital. Sustainability, 2019, 11, 6766. 1.6 14

48 Compassion fatigue, emotional labor, and emotional display among hospice nurses. Death Studies,
2022, 46, 290-296. 1.8 14

49 Helping one or helping many? A theoretical integration and meta-analytic review of the compassion
fade literature. Organizational Behavior and Human Decision Processes, 2019, 151, 16-33. 1.4 60

50 The Caregiving Ambition Framework. Academy of Management Review, 2019, 44, 99-125. 7.4 18

51 Helping Thy Neighbor? Prosocial Reactions to Observed Abusive Supervision in the Workplace. Journal
of Management, 2019, 45, 1225-1251. 6.3 54

52 Understanding Compassion from Practicing Managersâ€™ Perspective: Vicious and Virtuous Forces in
Business Organizations. Global Business Review, 2020, 21, 262-278. 1.6 11

53 Transcending Organizational Compassion Paradoxes by Enacting Wise Compassion Courageously.
Journal of Management Inquiry, 2020, 29, 433-449. 2.5 24

54 Moral emotions: A review and research agenda for management scholarship. Journal of
Organizational Behavior, 2020, 41, 95-114. 2.9 70

55 Actorâ€“Partner Interdependence of Compassion toward Others with Qualities of Marital Relationship
and Parentâ€“Child Relationships in Chinese Families. Family Process, 2020, 59, 740-755. 1.4 13

56 â€œMy Company Is Friendly,â€• â€œMineâ€™s a Rebelâ€•: Anthropomorphism and Shifting Organizational Identity
From â€œWhatâ€• to â€œWhoâ€•. Academy of Management Review, 2020, 45, 29-57. 7.4 79

57 Cultivating organizational compassion in healthcare. Journal of Management and Organization, 2020,
26, 340-354. 1.6 32

58 Effects of Leader Motivating Language on Employee Task and Contextual Performance: The Mediating
Role of Feedback Quality. Psychological Reports, 2020, 123, 2501-2518. 0.9 14



5

Citation Report

# Article IF Citations

59 Helping People by Being in the Present: Mindfulness Increases Prosocial Behavior. Organizational
Behavior and Human Decision Processes, 2020, 159, 21-38. 1.4 95

60 Powered by compassion: The effect of loving-kindness meditation on entrepreneurs' sustainable
decision-making. Journal of Business Venturing, 2020, 35, 105986. 4.0 31

61 A conflict of values: When perceived compassion decreases trust. Journal of Experimental Social
Psychology, 2020, 91, 104049. 1.3 6

62 Enacting care amid power relations: The role of â€˜veiled careâ€™ in organisational life. Organization,
2022, 29, 577-595. 2.8 7

63 Effect of CSR activities on meaningfulness, compassion, and employee engagement: A sense-making
theoretical approach. International Journal of Hospitality Management, 2020, 90, 102630. 5.3 73

64 Conceptualizing Responsible Return to Work: Corporate Social Responsibility in Relation to Employee
Return to Work after Cancer. Work, Employment and Society, 2020, , 095001702095509. 1.9 4

65 Third wave positive psychology: broadening towards complexity. Journal of Positive Psychology, 2021,
16, 660-674. 2.6 133

66 Do compassionate firms outperform? The role of organizational learning. Employee Relations, 2020,
42, 717-734. 1.5 19

67 Compassion in the Clink: When and How Human Services Workers Overcome Barriers to Care.
Organization Science, 2020, 31, 1408-1431. 3.0 8

68 Ways of Knowing Compassion: How Do We Come to Know, Understand, and Measure Compassion
When We See It?. Frontiers in Psychology, 2020, 11, 547241. 1.1 48

69 Analysis of compassion in accounting and business students, overall and by gender. Journal of
Accounting Education, 2020, 53, 100684. 0.9 4

70 Actions, style and practices: how leaders ensure compassionate care delivery. BMJ Leader, 2020, 4,
48-52. 0.8 12

71 Selfâ€•compassion at work: A key for enhancing wellâ€•being and innovation through social safeness at
multiple levels. Canadian Journal of Administrative Sciences, 2021, 38, 398-413. 0.9 6

72 Linking Perceived Organizational Support, Affective Commitment, and Knowledge Sharing with
Prosocial Organizational Behavior of Altruism and Civic Virtue. Sustainability, 2020, 12, 10289. 1.6 14

73 Defining Wellness. , 2020, , 1-12. 0

74 Awakening Compassion in Managersâ€”a New Emotional Skills Intervention to Improve Managerial
Compassion. Journal of Business and Psychology, 2021, 36, 1095-1108. 2.5 18

75 A flexible, multi-faceted profession: Supporting frontline practitioners in the fight against COVID-19.
Journal of Health Visiting, 2020, 8, 204-206. 0.0 1

76 Wellness Interventions in the Workplace. , 2020, , 248-257. 0



6

Citation Report

# Article IF Citations

77 Engaging the Five Senses. , 2020, , 448-462. 0

78 Family Relations, Friendships, and Love. , 2020, , 553-564. 0

80 Screening and Assessment Methods for Wellness. , 2020, , 13-22. 0

81 The Biopsychosocial Assessment. , 2020, , 23-36. 0

82 Wellness Measurement. , 2020, , 37-44. 0

83 The Wellness Treatment Plan. , 2020, , 45-56. 1

84 The Concept of Wellness in Psychiatric and Substance-Use Disorders. , 2020, , 57-65. 0

85 Neurological and Neurosurgical Disorders and Wellness. , 2020, , 66-78. 0

86 Cardiovascular and Pulmonary Wellness. , 2020, , 79-86. 0

87 Gastrointestinal System and Wellness. , 2020, , 87-97. 0

88 Wellness and the Genito-Urinary System. , 2020, , 98-115. 0

89 Reproductive System. , 2020, , 116-134. 1

90 Allergic, Infectious, and Immunological Processes. , 2020, , 135-159. 1

91 Wellness in Endocrine and Metabolic Disorders. , 2020, , 160-176. 0

92 Wellness in Older Individuals. , 2020, , 188-198. 0

93 Wellness in Children and Adolescents. , 2020, , 199-208. 0

94 Wellness in Cancer and Neoplastic Diseases. , 2020, , 225-236. 0

95 Wellness in Terminal Illness. , 2020, , 237-247. 0



7

Citation Report

# Article IF Citations

96 Wellness Interventions for Physicians and Healthcare Professionals. , 2020, , 258-270. 0

98 Exercise, Dance, Tai Chi, Pilates, and Alexander Technique. , 2020, , 315-323. 0

99 Sleep, Rest, and Relaxation in Improving Wellness. , 2020, , 324-331. 0

100 Sex, Intimacy, and Well-Being. , 2020, , 332-344. 0

101 Mindfulness, Meditation, and Yoga. , 2020, , 345-356. 0

102 Positive Neuropsychology, Cognitive Rehabilitation, and Neuroenhancement. , 2020, , 365-377. 0

103 Acupuncture, Herbs, and Ayurvedic Medicine. , 2020, , 378-393. 0

104 Massage, Humor, and Music. , 2020, , 403-412. 0

105 Nature and Pets. , 2020, , 413-422. 1

106 Resilience and Wellness. , 2020, , 484-493. 0

107 Developing Purpose, Meaning, and Achievements. , 2020, , 494-503. 0

108 Healing and Wellness. , 2020, , 504-514. 0

109 Connection, Compassion, and Community. , 2020, , 515-524. 0

110 Work, Love, Play, and Joie de Vivre. , 2020, , 535-544. 0

111 Well-Being and Workâ€“Life Balance. , 2020, , 545-552. 0

112 The Role of Leisure, Recreation, and Play in Health and Well-Being. , 2020, , 565-572. 0

114 Wellness Interventions in Patients Living with Chronic Medical Conditions. , 2020, , 177-187. 0

115 Pharmaceuticals and Alternatives for Wellness. , 2020, , 302-314. 0



8

Citation Report

# Article IF Citations

116 Emotional Intelligence and Its Role in Sustaining Fulfillment in Life. , 2020, , 463-473. 0

117 Wellness and Whole-Person Care. , 2020, , 573-581. 0

118 Wellness in Pain Disorders. , 2020, , 209-224. 0

119 Forgiveness, Gratitude, and Spirituality. , 2020, , 357-364. 0

120 The Role of Aesthetics in Wellness. , 2020, , 394-402. 1

121 Circadian Rhythm in the Digital Age. , 2020, , 423-434. 0

122 The Arts in Health Settings. , 2020, , 435-447. 0

123 Wellness Interventions for Chronicity and Disability. , 2020, , 525-534. 0

124 The Personalized Wellness Life Plan. , 2020, , 582-597. 0

126 Affective and Cognitive Trust as Mediators in the Influence of Leader Motivating Language on
Personal Initiative. International Journal of Business Communication, 2020, , 232948842091550. 1.4 12

127 Posttraumatic stress in organizations: Types, antecedents, and consequences. Business and Society
Review, 2020, 125, 23-40. 0.9 4

128 Relational Climate in the Workplace: Dimensions, Measurement, and Validation. Frontiers in
Psychology, 2020, 11, 85. 1.1 10

129 Compassion capability in resource-limited organizations in South Africa. Africa Journal of
Management, 2020, 6, 6-23. 0.8 3

130 Out of sight, out of mind? Exploring the long-term effects of Relational Mindfulness Training (RMT).
Journal of Contextual Behavioral Science, 2020, 16, 162-171. 1.3 3

131 The relationship of compassion and self-compassion with personality and emotional intelligence.
Personality and Individual Differences, 2021, 169, 110109. 1.6 60

132 Lenient Reactions to Misconduct: Examining the Self-Conscious Process of Being Lenient to Others at
Work. Academy of Management Journal, 2021, 64, 351-377. 4.3 16

133 Nourishing Compassion in Finnish Kindergarten Head Teachers: How Character Strength Training
Influences Teachersâ€™ Other-Oriented Behavior. Early Childhood Education Journal, 2021, 49, 163-176. 1.6 7

134 Why Suffering Matters!. Journal of Management Inquiry, 2021, 30, 85-90. 2.5 26



9

Citation Report

# Article IF Citations

135 Building a compassionate workplace using information technology: Considerations for information
systems research. International Journal of Information Management, 2021, 56, 102261. 10.5 13

136 Sociological conceptualizations of compassion fatigue: Expanding our understanding. Sociology
Compass, 2021, 15, e12844. 1.4 1

137
Leader Communication and Follower Identity: How Leader Motivating Language Shapes Organizational
Identification through Cultural Knowledge and Fit. International Journal of Business
Communication, 2021, 58, 221-253.

1.4 9

138 Romantic relationships in adults with ADHD: The effect of partner attachment style on relationship
quality. Journal of Social and Personal Relationships, 2021, 38, 42-64. 1.4 5

139 Trust Issues and Engaged Buddhism: The Triggers for Skillful Managerial Approaches. Journal of
Business Ethics, 2021, 169, 77-102. 3.7 26

140 Mindfulness and academic performance: The role of compassion and engagement. Innovations in
Education and Teaching International, 2021, 58, 3-13. 1.5 21

141 Creating a compassion system to achieve efficiency and quality in health care delivery. Journal of
Service Management, 2021, ahead-of-print, . 4.4 9

142 Traumatic stress sufferers: work as therapy or trigger?. Management Research Review, 2021, 44,
991-1011. 1.5 0

143 How Other- and Self-Compassion Reduce Burnout through Resource Replenishment. Academy of
Management Journal, 2022, 65, 453-478. 4.3 32

145 Compassionate in Nature? Exploring Hotel Staff Third-Party Interventions in Instances of (In)Justice.
Journal of Hospitality and Tourism Research, 2021, 45, 1069-1091. 1.8 1

146 Compassion and Workplace Incivility: Implications for Open Innovation. Journal of Open Innovation:
Technology, Market, and Complexity, 2021, 7, 95. 2.6 10

147 Moved to speak up: How prosocial emotions influence the employee voice process. Human Relations,
2022, 75, 1113-1139. 3.8 9

148 Residential aged care leadership in Australiaâ€”Time for a compassionate approach: A qualitative
analysis of key leader skills and attributes. Journal of Nursing Management, 2021, 29, 2018-2027. 1.4 11

149 An Examination of the Link between Leader Motivating Language and Follower Interactional Justice.
International Journal of Business Communication, 0, , 232948842110112. 1.4 4

150 Brands Expressing Compassion and Care through Advertising. Journal of Advertising, 2021, 50, 230-239. 4.1 11

151 The Role of Compassion in Shaping Social Entrepreneursâ€™ Prosocial Opportunity Recognition. Journal
of Business Ethics, 2022, 179, 617-647. 3.7 20

152 â€œWhen I Least Expected Itâ€•: an Autoethnography of Reporting Workplace Sexual Harassment and
Compassionate Bystandersâ€•. Journal of Contemporary Ethnography, 2022, 51, 29-58. 1.1 4

153 Exploring social entrepreneurial boundary spanning for compassion-triggered opportunities. Social
Enterprise Journal, 2021, 17, 398-426. 0.9 3



10

Citation Report

# Article IF Citations

154 Customersâ€™ Experiences of Compassion and Brand Attitude: Evidence From Low-Cost Carriers.
Frontiers in Psychology, 2021, 12, 687155. 1.1 4

155 How Does Organizational Compassion Motivate Employee Innovative Behavior: A Cross-Level
Mediation Model. Psychological Reports, 2022, 125, 3162-3182. 0.9 5

156 Selfâ€•compassion in organizations: A review and future research agenda. Journal of Organizational
Behavior, 2022, 43, 168-196. 2.9 25

157 Towards Personal Sustainability: Renewal as an Antidote to Stress. Sustainability, 2021, 13, 9945. 1.6 4

158 Supervisor companionate love expression and elicited subordinate gratitude as moral-emotional
facilitators of voice amid COVID-19. Journal of Positive Psychology, 2022, 17, 832-846. 2.6 11

159 Rewards of Compassion: Dispositional Compassion Predicts Lower Job Strain and Effort-Reward
Imbalance Over a 11-Year Follow-Up. Frontiers in Psychology, 2021, 12, 730188. 1.1 1

160 Animal activism in the business school: Using fierce compassion for teaching critical and positive
perspectives. Management Learning, 0, , 135050762110446. 1.4 5

161 Attachment style, thought suppression, self-compassion and depression: Testing a serial mediation
model. PLoS ONE, 2021, 16, e0245056. 1.1 10

162
Organisational Compassion and Employee Engagement in Virtual Work Environments during Covid-19
Lockdown in Uganda and Rwanda. International Journal of Management, Knowledge and Learning, 0, ,
127-137.

0.5 3

163 Coaching with Compassion. , 2021, , 483-496. 1

164 Compassion at Work. , 0, , 210-230. 2

166 Researching the Generation, Refinement, and Exploitation of Potential Opportunities. , 2017, , 17-62. 5

167 Mindfulness and Its Impact on Ethical Behavior in Companies. , 2018, , 121-140. 5

168 Speaking from the Heart: Empathetic Language. , 2018, , 35-48. 1

169 Practising Compassionate Leadership and Building Spirals of Inspiration in Business and in Public
Sector. , 2018, , 119-140. 3

170 The Sick Body: Conceptualizing the Experience of Illness in Senior Leadership. , 2019, , 91-110. 1

171 Seeing their side versus feeling their pain: Differential consequences of perspective-taking and
empathy at work.. Journal of Applied Psychology, 2018, 103, 894-915. 4.2 73

172 Changes to the workâ€“family interface during the COVID-19 pandemic: Examining predictors and
implications using latent transition analysis.. Journal of Applied Psychology, 2020, 105, 1073-1087. 4.2 248



11

Citation Report

# Article IF Citations

173 Detached concern in client interaction and burnout.. International Journal of Stress Management,
2018, 25, 129-143. 0.9 17

174 The interpersonal costs of dishonesty: How dishonest behavior reduces individualsâ€™ ability to read
othersâ€™ emotions.. Journal of Experimental Psychology: General, 2019, 148, 1557-1574. 1.5 16

175 Emotional labour, social intelligence, and narcissism among physicians in Jordan. Humanities and
Social Sciences Communications, 2020, 7, . 1.3 4

176 A mindful path to the COVID-19 pandemic: an approach to promote physical distancing behavior.
International Journal of Organizational Analysis, 2021, 29, 1117-1143. 1.6 11

177 Early childhood education and care in Finland. , 2018, , 64-75. 5

178 Compassion and emotional worlds in early childhood education. , 2018, , 168-178. 12

179 An Affective Events Model of the Influence of the Physical Work Environment on Interpersonal
Citizenship Behavior. Revista De Psicologia Del Trabajo Y De Las Organizaciones, 2020, 36, 27-37. 0.9 6

180 Responding to Positive Emotions at Work â€“ The Four Steps and Potential Benefits of a Validating
Response to Coworkersâ€™ Positive Experiences. Frontiers in Psychology, 2021, 12, 668160. 1.1 5

181 A Few Words to Get Us Started. , 2018, , 9-22. 0

182 Revisiting entrepreneurial motivation and opportunity recognition. Proceedings - Academy of
Management, 2018, 2018, 17205. 0.0 0

183 At the Core of Diversity Is Compassion. Management for Professionals, 2019, , 161-171. 0.3 0

184 The Handbook of Wellness Medicine. Family Medicine, 2021, 53, 726-726. 0.3 0

185 The courage to teach with compassion: Enriching classroom designs and practices to foster
responsiveness to suffering. Management Learning, 2022, 53, 33-54. 1.4 4

186 The Relationship between Caring for Employees and the Well-being of the Organisation. Organizacijâˆšâˆ•
Vadyba: Sisteminiai Tyrimai, 2020, 84, 45-60. 0.1 1

187 Balancing empathy: Can professors have too much?. Industrial and Organizational Psychology, 2020,
13, 479-481. 0.5 1

188 Leader emergence and affective empathy: A dynamic test of the dual-hormone hypothesis. PLoS ONE,
2020, 15, e0244548. 1.1 2

189 Government Relocation and Public Officialsâ€™ Compassion: The Case of Sejong City. Korean Journal of
Policy Studies, 2019, 34, 1-24. 0.2 0

191 Compassionate and Collective Leadership for Cultures of High-Quality Care. Aligning Perspectives on
Health, Safety and Well-being, 2020, , 207-225. 0.2 4



12

Citation Report

# Article IF Citations

192 The effect of hotel employeesâ€™ perception of compassion at work on organizational commitment.
Journal of Tourism Theory and Research, 0, , 47-61. 0.3 0

194 Recognizing People at Work in Their Full Humanity â€“ A Commentary on Bal (2020). Zeitschrift Fur
Arbeits- Und Organisationspsychologie, 2020, 64, 200-202. 1.2 0

195 Nutraceuticals and Wellness. , 2020, , 292-301. 1

196 Evaluation of Nursesâ€™ Job Engagement as an Outcome of Experienced Compassion in the Workplace,
Using the Lens of Affective Event Theory. SAGE Open, 2021, 11, 215824402110581. 0.8 6

197 The EThIC Model of Virtue-Based Allyship Development: A New Approach to Equity and Inclusion in
Organizations. Journal of Business Ethics, 2023, 182, 783-803. 3.7 11

198 Regenerative Organizations: Introduction to the Special Issue. Organization and Environment, 2021, 34,
507-516. 2.5 17

199 Effect of corporate social responsibility perception on job satisfaction. Social Behavior and
Personality, 2021, 49, 1-13. 0.3 0

200 The effect of COVID fatigue on mental health in the public sector organizations: exploring
compassion as a mediator. Decision, 2021, 48, 403-418. 0.8 3

201 In search of copassion: Creating a novel concept to promote re-enchantment at work. BRQ Business
Research Quarterly, 2022, 25, 82-97. 2.2 4

202 Psychological compassion climate: Examining the nomological network of perceptions of work group
compassion. Journal of Vocational Behavior, 2022, 133, 103688. 1.9 6

203 Leadership challenges for Indian hospitality industry during COVID-19 pandemic. Journal of Hospitality
and Tourism Insights, 2023, 6, 1502-1520. 2.2 23

204 How Supervisors' Compassionate but Unethical Behavior Impacts Subordinates' Unethical Behavior: A
Sensemaking Process. Research on Emotion in Organizations, 2022, , 229-250. 0.1 0

206 Disaster management and the need for a relational leadership framework founded upon compassion,
care, and justice. Climate Risk Management, 2022, 35, 100404. 1.6 4

207 Santa Clara Brief Compassion Scale (SCBCS). , 2022, , 1-7. 0

208 How to re-enchant workplaces and organizations? An introduction to the special issue. BRQ Business
Research Quarterly, 2022, 25, 2-7. 2.2 0

209 Compassion, Bureaucrat Bashing, and Public Administration. Public Administration Review, 2022, 82,
619-633. 2.9 6

210 Selfâ€•compassion at work: A selfâ€•regulation perspective on its beneficial effects for work performance
and wellbeing. Personnel Psychology, 2023, 76, 279-309. 2.2 9

211 The Effective Management of Whistleblowing. Handbook Series in Occupational Health Sciences, 2022,
, 437-458. 0.1 1



13

Citation Report

# Article IF Citations

213 ë¶„ë¦¬ë•œ ê´€ì‹¬ì•˜ ì²™ë•„ íƒ€ë‹¹í™” ë°• ì§•ë¬´ì—´ì•˜ì™€ì•˜ ê´€ê³„ ì—°êµ¬. Korean Journal of Industrial and Organizational Psychology, 2021, 34, 629-662.0.3 0

214 FROM THE EDITORSâ€”Errors in Organizations: New Frontiers in Research and Practice. Academy of
Management Discoveries, 2021, 7, 451-460. 1.7 10

215 Theorizing compassionate leadership from the case of Jacinda Ardern: Legitimacy, paradox and
resource conservation. Leadership, 2022, 18, 337-358. 1.3 15

216 The role of organisational compassion in knowledge hiding and thriving at work. Knowledge
Management Research and Practice, 2022, 20, 486-501. 2.7 8

217 From the Editorsâ€”Insights on How We Try to Show Empathy, Respect, and Inclusion in AMJ. Academy of
Management Journal, 2022, 65, 363-370. 4.3 5

218
When you try your best to help but don't succeed: How self-compassionate reflection influences
reactions to interpersonal helping failures. Organizational Behavior and Human Decision Processes,
2022, 171, 104151.

1.4 2

219 Your Presence Is Requested: Mindfulness Infusion in Workplace Interactions and Relationships.
Organization Science, 2023, 34, 722-753. 3.0 8

220 Machines augmenting entrepreneurs: Opportunities (and threats) at the Nexus of artificial
intelligence and entrepreneurship. Journal of Business Venturing, 2022, 37, 106227. 4.0 22

221 The effect of loving-kindness meditation on employeesâ€™ mindfulness, affect, altruism and knowledge
hiding. BMC Psychology, 2022, 10, . 0.9 12

222 You may not reap what you sow: How and when ethical leadership promotes subordinatesâ€™ online
helping behavior. Asia Pacific Journal of Management, 0, , . 2.9 4

223 Well-being Monism Defended. Journal of Happiness Studies, 0, , . 1.9 0

224
Buffering the Effects of Burnout on Healthcare Professionalsâ€™ Healthâ€”The Mediating Role of
Compassionate Relationships at Work in the COVID Era. International Journal of Environmental
Research and Public Health, 2022, 19, 8966.

1.2 15

225
Being Nice Goes Long Way: Manifesting Compassion for Others Enacts in Experiencing Positive
Emotions and Workplace Happiness for the Employees. Business Perspectives and Research, 2024, 12,
208-223.

1.6 1

226 Stress Injuries, Compassion Fatigue, and Burnout. , 2022, , 36-50. 0

227 Compassion and altruism inÂ organizations: a path forÂ firm survival. International Journal of
Manpower, 2023, 44, 1-19. 2.5 1

228 Emotional culture of joy and happiness at work as a facet of wellbeing: a mediation of psychological
safety and relational attachment. Personnel Review, 2023, 52, 2133-2152. 1.6 6

229 The complexity and embeddedness of grief at work: A social-ecological model. Human Resource
Management Review, 2023, 33, 100929. 3.3 2

230 How empathetic leadership communication mitigates employees' turnover intention during
COVID-19-related organizational change. Management Decision, 2023, 61, 1413-1433. 2.2 12



14

Citation Report

# Article IF Citations

231 Emotions and ethics: How emotions sensitize perceptions of the consequences for self and others to
motivate unethical behavior. Current Opinion in Psychology, 2022, 48, 101464. 2.5 3

232 The interplay between spirituality, compassion and citizenship behaviours in the lives of educators: a
study. International Journal of Ethics and Systems, 2023, 39, 804-819. 0.7 2

233 Caring for those in your charge: the role of servant leadership and compassion in managing bullying
in the workplace. International Journal of Conflict Management, 2023, 34, 125-149. 1.0 25

234 How and when leader mindfulness influences team member interpersonal behavior: Evidence from a
quasi-field experiment and a field survey. Human Relations, 2023, 76, 1940-1965. 3.8 2

235 Bridgework: A Model of Brokering Relationships Across Social Boundaries in Organizations.
Organization Science, 0, , . 3.0 1

236
The Impact of Colleague Suicide and the Current State of Postvention Guidance for Affected
Co-Workers: A Critical Integrative Review. International Journal of Environmental Research and
Public Health, 2022, 19, 11565.

1.2 4

237 The Burden of Hate: How Nonwork Discrimination Experienced During the COVID-19 Pandemic Impacts
Asian American Employees. Journal of Business and Psychology, 2023, 38, 621-635. 2.5 4

238
Compassionate Work Environments and Their Role in Teachersâ€™ Life Satisfaction: The Contribution of
Perceived Collective School Performance and Burnout. International Journal of Environmental
Research and Public Health, 2022, 19, 14206.

1.2 0

239
Validation and Translation of the Relational Aspect of Care Questionnaire into the Malay Language
(RAC-QM) to Evaluate the Compassionate Care Level of Healthcare Workers from the Patientâ€™s
Perspective. International Journal of Environmental Research and Public Health, 2022, 19, 13486.

1.2 1

240 Compassion and Self-Compassion: Counterfactors of Burnout in Medical Students and Physicians.
Psychological Reports, 0, , 003329412211329. 0.9 4

241 Nursing and Midwifery Managersâ€™ Views on Compassion in Daily Practice: A Survey in Greece and
Cyprus. Journal of Health Management, 0, , 097206342211280. 0.4 1

242 How does experienced compassion influence community citizenship behaviour? The roles of
psychological contracts and regulatory focus. Journal of Sustainable Tourism, 2024, 32, 184-201. 5.7 4

243 Human Sustainability and Work: A Meta-Synthesis and New Theoretical Framework. Journal of
Management, 2023, 49, 1965-1996. 6.3 6

244 A compassion-centric behavioral agency perspective for organizations in times of crisis. Business
Horizons, 2023, 66, 599-613. 3.4 0

245 Leading with a cool head and a warm heart: trait-based leadership resources linked to task
performance, perceived stress, and work engagement. Current Psychology, 2023, 42, 29559-29580. 1.7 2

246 Associations of suffering with facets of health and well-being among working adults: longitudinal
evidence from two samples. Scientific Reports, 2022, 12, . 1.6 5

247 Developing self-compassion in leadership development coaching: A practice model and case study
analysis. , 2018, 13, 21-34. 13

248 Positive leadership action framework: Simply doing good and doing well. Frontiers in Psychology, 0,
13, . 1.1 5



15

Citation Report

# Article IF Citations

249 A Demographic Research on Compassion Fatigue and Job Satisfaction Levels of Aviation Employees.
Journal of Aviation, 2023, 7, 29-38. 0.1 1

250
Predictors of Healthcare Workersâ€™ Compassionate Care Amid the COVID-19 Pandemic: A
Cross-Sectional Study from Patientsâ€™ Perspective in Kelantan, Malaysia. International Journal of
Environmental Research and Public Health, 2023, 20, 1380.

1.2 1

251 Emotional Labor in Interaction with Patients, Companions, and Coworkers: A Multilevel Approach in a
Hospital Context. Research on Emotion in Organizations, 2023, 18, 93-117. 0.1 0

252 Compassion in the international business studies â€“ prospects for future research. Critical
Perspectives on International Business, 2023, 19, 594-613. 1.4 1

253 Beyond burnout: Collective suffering and organizational compassion. Journal of Hospital Medicine,
2023, 18, 646-648. 0.7 0

254 Prosocial voice in the hierarchy of healthcare professionals: the role of emotions after harmful
patient safety incidents. Journal of Health Organization and Management, 2023, 37, 327. 0.6 0

255 A womanâ€™s got to be what a womanâ€™s got to be? How managerial assessment centers perpetuate gender
inequality. Human Relations, 0, , 001872672311614. 3.8 0

256 Whither compassionate leadership? A systematic review. Management Review Quarterly, 0, , . 5.7 3

257
Fostering an affiliative environment in residential youth care: A cluster randomized trial of a
compassionate mind training program for caregivers enrolling youth and their caregivers. Child
Abuse and Neglect, 2023, 139, 106122.

1.3 2

258 An investigation on the role of positive psychological constructs on educational outcomes in
business schools. International Journal of Management Education, 2023, 21, 100808. 2.2 0

259 Care in Management: A Review and Justification of an Organizational Value. Business Ethics Quarterly,
0, , 1-38. 1.3 0

260 Organising Compassionate Care with Compassionate Leadership. , 2023, , 85-99. 0

261 Compassionâ€”A key to innovation: What promotes and what prevents innovation in organizations?.
Frontiers in Psychology, 0, 14, . 1.1 1

262 â€œYou Just Donâ€™t Talk about Certain Topicsâ€•: How Concerns to Disclose Suffering to Leaders Constrain
Compassion at Work. Sustainability, 2023, 15, 4628. 1.6 2

263 Going deeper into compassion through Schwartzâ€™s value theory. Journal of Further and Higher
Education, 2023, 47, 782-796. 1.4 0

264 Self-Compassion, Performance, and Burnout: Surfacing an Unknown Work Construct. Group and
Organization Management, 0, , 105960112311611. 2.7 2

265 The development and validation of multidimensional workplace compassion scale: Linking its
conceptualization and measurement. Frontiers in Psychology, 0, 14, . 1.1 2

266 Cultivating Compassion for Resilience and Wellbeing. Advances in Psychology, Mental Health, and
Behavioral Studies, 2023, , 230-251. 0.1 0



16

Citation Report

# Article IF Citations

267 A metatheoretical framework for organizational wellbeing research: Toward conceptual pluralism in
the wellbeing debate. Organization, 2023, 30, 551-572. 2.8 1

277 Creativity and innovation: The role of team and organizational climate. , 2023, , 317-337. 2

282 Trauma-Informed Legal Education: Rejecting the Stigma in Caring for Self, Client and Workplace. , 2023,
, 253-278. 0

298 Leading with Compassion. , 2024, , 1-17. 0


