
Generation effects on work engagement among U.S. hotel employees

International Journal of Hospitality Management

31, 1195-1202

DOI: 10.1016/j.ijhm.2012.02.007

Citation Report



Citation Report

2

# Article IF Citations

1 Psychological career resources, career adaptability and work engagement of generational cohorts in
the media industry. SA Journal of Human Resource Management, 2003, 1, 12. 0.6 9

2 Generational differences in work values, outcomes and personâ€•organisation values fit. Journal of
Managerial Psychology, 2008, 23, 891-906. 2.2 518

3 Workâ€•family conflict and workâ€•family synergy for generation X, baby boomers, and matures. Journal of
Managerial Psychology, 2008, 23, 507-523. 2.2 159

4 Exploring four generations' beliefs about career. Journal of Managerial Psychology, 2008, 23, 907-928. 2.2 248

5 Relationships Between Self-Efficacy and Work Engagement and the Effects on Job Satisfaction: A
Survey on Certified Public Accountants. Procedia, Social and Behavioral Sciences, 2012, 58, 370-378. 0.5 40

6
Does Work Engagement Mediate the Effect of Polychronicity on Performance Outcomes? A Study in
the Hospitality Industry in Northern Cyprus. Journal of Human Resources in Hospitality and Tourism,
2013, 12, 52-70.

2.0 51

7 Employeesâ€™ perceptions of younger and older managers by generation and job category. International
Journal of Hospitality Management, 2013, 34, 42-50. 8.8 40

8 Generational differences in work values and attitudes among frontline and service contact
employees. International Journal of Hospitality Management, 2013, 32, 40-48. 8.8 201

9 Understanding Generation Y and their use of social media: a review and research agenda. Journal of
Service Management, 2013, 24, 245-267. 7.2 795

10 Differences in Work Values by Gender, Marital Status, and Generation: An Analysis of Data Collected
from â€œWorking Persons Survey, 2010â€•. International Journal of Human Resource Studies, 2013, 3, 28. 0.1 10

11 The Effects of Mental Health Problems of Nurses and Doctors on their Professional Commitment and
Work Engagement Levels. Mediterranean Journal of Social Sciences, 2014, , . 0.2 2

12 Engaging the multi-generational workforce in tourism and hospitality. Tourism Review, 2014, 69,
245-263. 6.4 23

13 Generational Differences In Organizational Justice Perceptions: An Exploratory Investigation Across
Three Generational Cohorts. Foundations of Management, 2015, 7, 129-142. 0.5 1

14 Generational Diversity at Work: A Systematic Review of the Research. SSRN Electronic Journal, 0, , . 0.4 11

15 SATISFAÃ‡ÃƒO NO TRABALHO, COMPROMETIMENTO ORGANIZACIONAL E INTENÃ‡ÃƒO DE SAIR: UM ESTUDO
ENTRE AS GERAÃ‡Ã•ES X E Y. REAd: Revista EletrÃ´nica De AdministraÃ§Ã£o, 2015, 21, 576-600. 0.2 10

16 Meeting career expectation: can it enhance job satisfaction of Generation Y?. International Journal of
Contemporary Hospitality Management, 2015, 27, 147-168. 8.0 86

17
Why is hospitality employeesâ€™ psychological capital important? The effects of psychological capital on
work engagement and employee morale. International Journal of Hospitality Management, 2015, 50,
9-26.

8.8 212

18 Direct and indirect contribution of HRM practice to hotel company performance. International
Journal of Hospitality Management, 2015, 49, 56-65. 8.8 29



3

Citation Report

# Article IF Citations

19 Engaging consumers online through websites and social media: A gender study of Italian Generation Y
clothing consumers. International Journal of Information Management, 2015, 35, 432-442. 17.5 150

20 The Importance of Ethical Leadership in Employeesâ€™ Value Congruence and Turnover. Cornell
Hospitality Quarterly, 2015, 56, 397-410. 3.8 39

21 Revisiting talent management, work-life balance and retention strategies. International Journal of
Contemporary Hospitality Management, 2015, 27, 453-472. 8.0 248

22 Drivers of work engagement: An examination of core self-evaluations and psychological climate
among hotel employees. International Journal of Hospitality Management, 2015, 44, 84-98. 8.8 95

23 Impact of Job Burnout on Satisfaction and Turnover Intention. Journal of Hospitality and Tourism
Research, 2016, 40, 210-235. 2.9 191

24 Educationâ€“Job Match, Salary, and Job Satisfaction Across the Public,, Non-Profit, and For-Profit
Sectors: Survey of recent college graduates. Public Management Review, 2016, 18, 40-64. 4.9 49

25 Cyberbullying in the World of Teenagers and Social Media. International Journal of Cyber Behavior,
Psychology and Learning, 2016, 6, 68-95. 0.2 23

26 Sustainability and the Tourism and Hospitality Workforce: A Thematic Analysis. Sustainability, 2016, 8,
809. 3.2 122

27 The engagement and retention of non-profit employees in Belgium and South Africa. SA Journal of
Human Resource Management, 2016, 15, . 0.6 0

28 New generation, psychological empowerment. International Journal of Contemporary Hospitality
Management, 2016, 28, 2553-2569. 8.0 56

29 Episodic social media impact on users. International Journal of Social Media and Interactive Learning
Environments, 2016, 4, 273. 0.4 4

30 Barriers to the employment of older hotel workers in New Zealand. Journal of Human Resources in
Hospitality and Tourism, 2016, 15, 45-68. 2.0 13

31 Work engagement, job satisfaction, and turnover intentions. International Journal of Contemporary
Hospitality Management, 2016, 28, 737-761. 8.0 207

32 The determinants of hospitality employeesâ€™ pro-environmental behaviors: The moderating role of
generational differences. International Journal of Hospitality Management, 2016, 52, 56-67. 8.8 112

33 Hotel Employee Work Engagement and Its Consequences. Journal of Hospitality Marketing and
Management, 2016, 25, 133-166. 8.2 67

34 The moderating effect of self-efficacy and gender on work engagement for restaurant employees in
the United States. International Journal of Contemporary Hospitality Management, 2017, 29, 624-642. 8.0 44

35 More that unites than divides: intergenerational communication preferences in the workplace.
Communication Research and Practice, 2017, 3, 358-385. 1.2 3

36 Improving the customer experience through consistency and effective service delivery in the United
Kingdom public house sector. British Food Journal, 2017, 119, 587-599. 2.9 5



4

Citation Report

# Article IF Citations

37 Generational differences in job engagement: a case study of an industrial organization in Iran.
Industrial and Commercial Training, 2017, 49, 106-115. 1.7 10

38 Call Center Employeesâ€™ Intent to Quit: Examination of Job Engagement and Role Clarity. Journal of
Quality Assurance in Hospitality and Tourism, 2017, 18, 531-543. 3.0 10

39 Multigenerational Differences in Career Preferences, Reward Preferences and Work Engagement
among Indian Employees. Global Business Review, 2017, 18, 181-197. 3.1 21

40 Job resourcefulness, work engagement and prosocial service behaviors in the hospitality industry.
International Journal of Contemporary Hospitality Management, 2017, 29, 2668-2687. 8.0 55

41
The Perception of Job-related Motivators When Choosing a Career in the Tourism and Hospitality
Industry â€“ A Comparative Study Between Polish and Spanish Students. International Journal of
Management and Economics, 2017, 53, 84-106.

0.4 5

42 The effects of generational work values on employee brand attitude and behavior: A multi-group
analysis. International Journal of Hospitality Management, 2017, 66, 92-105. 8.8 45

43 Mentoring, social media, and Gen Y employees' intention to stay: towards a conceptual model.
International Journal of Business and Systems Research, 2017, 11, 28. 0.3 18

44 Associations of Occupational Stressors, Perceived Organizational Support, and Psychological Capital
with Work Engagement among Chinese Female Nurses. BioMed Research International, 2017, 2017, 1-11. 1.9 76

45
The moderating effects of demographic characteristics and certain psychological factors on the job
embeddedness â€“ turnover relationship among Thai health-care employees. International Journal of
Organizational Analysis, 2018, 26, 43-62.

2.9 21

46 Development and retention of Generation Y employees: a conceptual framework. Employee Relations,
2018, 40, 433-455. 2.4 91

47 Interaction effect of display rules and emotional intelligence on hotel managersâ€™ and non-managersâ€™
work engagement. International Journal of Contemporary Hospitality Management, 2018, 30, 1903-1919. 8.0 20

48 A riposte to ostracism and tolerance to workplace incivility: a generational perspective. Personnel
Review, 2018, 47, 441-457. 2.7 48

50 Impact of service climate and psychological capital on employee engagement: The role of
organizational hierarchy. International Journal of Hospitality Management, 2018, 75, 1-9. 8.8 85

51 Generational Diversity in the Workplace: A Systematic Review in the Hospitality Context. Cornell
Hospitality Quarterly, 2018, 59, 135-159. 3.8 24

53 An exploratory study on information retention in social media platforms among Generation Y.
International Journal of Internet Marketing and Advertising, 2018, 12, 305. 0.2 1

54 Predicting hotel attractiveness via personality traits of applicants. International Journal of
Contemporary Hospitality Management, 2018, 30, 3135-3155. 8.0 22

55 Knowing Me is the Key: Implications of Anticipatory Psychological Contract for Millennialsâ€™
Retention. , 2018, , 307-330. 2

56 Social media influencers - shaping consumption culture among Malaysian youth. SHS Web of
Conferences, 2018, 53, 02008. 0.2 14



5

Citation Report

# Article IF Citations

57 Psychology of Retention. , 2018, , . 14

58 Benefits of Facebook fan/brand page marketing and its influence on relationship commitment among
Generation Y: Empirical evidence from Malaysia. Telematics and Informatics, 2018, 35, 1980-1993. 5.8 18

59 Workâ€“leisure conflict and its consequences: Do generational differences matter?. Tourism
Management, 2018, 69, 121-131. 9.8 56

61 Is corporate social responsibility (CSR) participation the pathway to foster meaningful work and
helping behavior for millennials?. International Journal of Hospitality Management, 2019, 77, 8-18. 8.8 125

62 Age and Educational Diversification of Hotel Employees and Its Impact on Turnover. Sustainability,
2019, 11, 5434. 3.2 6

63 Effects of minimum wage policy implementation: Compensation, work behaviors, and quality of life.
International Journal of Hospitality Management, 2019, 81, 229-238. 8.8 16

64 Talent management: a Delphi study of assessing and developing GenZ hospitality leaders. International
Journal of Contemporary Hospitality Management, 2019, , . 8.0 10

65 Aligning employeesâ€™ attitudes and behavior with hospitality brands: The role of employee brand
internalization. Journal of Hospitality and Tourism Management, 2019, 40, 67-76. 6.6 37

66 The effects of leadership satisfaction on employee engagement, loyalty, and retention in the
hospitality industry. Journal of Human Resources in Hospitality and Tourism, 2019, 18, 368-393. 2.0 42

67 Promoting work engagement in the hotel sector: review and analysis. Management Research Review,
2019, 42, 971-990. 2.7 31

68 How to facilitate hotel employeesâ€™ work engagement. International Journal of Contemporary
Hospitality Management, 2019, 31, 1525-1542. 8.0 51

69 Mapping talent development in tourism and hospitality: a literature review. European Journal of
Training and Development, 2019, ahead-of-print, . 2.2 5

70 Does technology divide or unite generations?. International Journal of Organizational Analysis, 2019,
27, 1578-1604. 2.9 9

71 Transformational leadership and employee engagement in Trinidadâ€™s service sector. International
Journal of Emerging Markets, 2019, 15, 691-715. 2.2 20

72 Using hybrid SEM â€“ artificial intelligence. Personnel Review, 2019, 49, 67-86. 2.7 23

73
The moderation of gender and generation in the effects of perceived destination image on tourist
attitude and visit intention: A study of potential Chinese visitors to Australia. Journal of Vacation
Marketing, 2019, 25, 375-389.

4.3 42

74 Colombian millennials at the workplace. Evidence-based HRM, 2019, 7, 249-261. 1.2 5

75
Effects of individual and job characteristics on hotel contact employeesâ€™ work engagement and their
performance outcomes. International Journal of Contemporary Hospitality Management, 2019, 31,
349-369.

8.0 62



6

Citation Report

# Article IF Citations

76
An Examination of Organizational Commitment and Intention to Stay in the Timeshare Industry:
Variations Across Generations in the Workplace. International Journal of Hospitality and Tourism
Administration, 2019, 20, 206-225.

2.5 9

77
Service quality, experiential value and repurchase intention for medical cosmetology clinic:
moderating effect of Generation. Total Quality Management and Business Excellence, 2020, 31,
1077-1097.

3.8 8

78 What factors influence Generation Yâ€™s employee retention in the hospitality industry?: An internal
marketing approach. International Journal of Hospitality Management, 2020, 85, 102352. 8.8 69

79 Bridging the online offline gap: Assessing the impact of brandsâ€™ social network content quality on
brand awareness and purchase intention. Journal of Retailing and Consumer Services, 2020, 53, 101966. 9.4 100

80 The relationship between purpose of performance appraisal and psychological contract: Generational
differences as a moderator. International Journal of Hospitality Management, 2020, 86, 102449. 8.8 36

81 Avoiding the hospitality workforce bubble: Strategies to attract and retain generation Z talent in the
hospitality workforce. Tourism Management Perspectives, 2020, 33, 100603. 5.2 94

82
Linking personal growth initiative and organizational identification to employee engagement: Testing
the mediating- moderating effects in Indian hotel industry. Journal of Hospitality and Tourism
Management, 2020, 45, 79-89.

6.6 21

83 Motivating senior employees in the hospitality industry. International Journal of Contemporary
Hospitality Management, 2020, 32, 324-346. 8.0 29

84 Influence of Employee Attributes, Work Context and Human Resource Management Practices on
Employee Job Engagement. Global Journal of Flexible Systems Management, 2020, 21, 295-308. 6.3 17

85 Turnover intention in the hospitality industry: A meta-analysis. International Journal of Hospitality
Management, 2020, 90, 102599. 8.8 138

86
An investigation of the moderating effects of current job position level and hotel work experience
between technology readiness and technology acceptance. International Journal of Hospitality
Management, 2020, 90, 102633.

8.8 33

87
The sequential relationships of hotel employees' perceived justice, commitment, and organizational
citizenship behaviour in a high unemployment context. Tourism Management Perspectives, 2020, 35,
100676.

5.2 34

88 Necessities and Ways of Combating Dissatisfactions at Workplaces Against the Job-Hopping Generation
Y Employees. Global Business Review, 2020, , 097215092092696. 3.1 13

89 Investing Time and Resources for Workâ€“Life Balance: The Effect on Talent Retention. International
Journal of Environmental Research and Public Health, 2020, 17, 1920. 2.6 43

90 Global Aspects of Social Media Perception by Y Generation in Gender Context. SHS Web of
Conferences, 2020, 74, 03004. 0.2 1

91 Arbeitswerte der Generation Y im internationalen Vergleich. BesMasters, 2020, , . 0.0 7

92 Exploring How Employee Sense of Brand Community Affects Their Attitudes and Behavior. Journal of
Hospitality and Tourism Research, 2020, 44, 567-596. 2.9 5

93 What if Employees Brought Their Life to Work? The Relation of Life Satisfaction and Work
Engagement. Sustainability, 2020, 12, 2743. 3.2 8



7

Citation Report

# Article IF Citations

94 Fueling the intrapreneurial spirit: A closer look at how spiritual leadership motivates employee
intrapreneurial behaviors. Tourism Management, 2021, 83, 104227. 9.8 52

95
COVID-19: The effects of job insecurity on the job engagement and turnover intent of deluxe hotel
employees and the moderating role of generational characteristics. International Journal of
Hospitality Management, 2021, 92, 102703.

8.8 200

96 Emotional exhaustion and its consequences for hotel service quality: the critical role of workload
and supervisor support. Journal of Hospitality Marketing and Management, 2021, 30, 395-418. 8.2 40

97 Well-being at work and its association with work-home interactions: a study of young Vietnamese
employees. Health Psychology Report, 2021, 9, 18-30. 0.9 0

98 Psychological Predictors of COVID-19 Prevention Behavior in Hungarian Women Across Different
Generations. Frontiers in Psychology, 2021, 12, 596543. 2.1 8

99 The Use of Social Media and Its Impact on Shopping Behavior of Slovak and Italian Consumers during
COVID-19 Pandemic. Sustainability, 2021, 13, 1710. 3.2 57

100 Investigating Work Engagement of Highly Educated Young Employees through Applying the Job
Demands-Resources Model. International Journal of Organizational Leadership, 2021, , . 0.7 1

101 Understanding Generation Z through collective consciousness: Impacts for hospitality work and
employment. International Journal of Hospitality Management, 2021, 94, 102822. 8.8 51

102 Curvilinear effects of work engagement on job outcomes. Personnel Review, 2021, ahead-of-print, . 2.7 5

103
Job perceptions of Generation Z hotel employees towards working in Covid-19 quarantine hotels: the
role of meaningful work. International Journal of Contemporary Hospitality Management, 2021, 33,
1688-1710.

8.0 57

104 Impacts of Covid-19 on travel intention for summer 2020: a trend in proximity tourism mediated by an
attitude towards Covid-19. Service Business, 2022, 16, 469-501. 4.2 31

105
The role of psychological empowerment on human resource-related performance outcomes among
Generation Y employees in the hotel industry in Sri Lanka. Journal of Human Resources in Hospitality
and Tourism, 2021, 20, 368-389.

2.0 1

106 How leader contingent reward behavior impacts employee work engagement and turnover intention:
the moderating role of age. Academia Revista Latinoamericana De Administracion, 2021, 34, 510-529. 1.1 5

107 Customer personal values of hygiene product consumption: a means-end analytic approach. Young
Consumers, 2021, ahead-of-print, . 3.5 3

108 Front-line employee self-determination in value Co-Creation: Generational profiles. Journal of
Hospitality and Tourism Management, 2021, 48, 479-491. 6.6 5

109 Work Values and Organizational Performance: The Mediation Effect of Organization Citizenship
Behavior in Family Hotels in Emerging Markets. Advances in Hospitality and Leisure, 2021, , 37-63. 0.2 4

110 Leisure and Wellness Perceptions of Tourism Workers in Work-Life Balance. , 2022, , 1208-1221. 0

111 Does organizational inducement foster work engagement in hospitality industry? Perspectives from a
moderated mediation model. Journal of Hospitality and Tourism Management, 2020, 43, 259-268. 6.6 29



8

Citation Report

# Article IF Citations

112
Relationships among Organizational-Based Self-Esteem, Social Exchange, and Turnover Intention of
Hotel Employees: Impact of Job Dedication. Journal of Quality Assurance in Hospitality and Tourism,
2022, 23, 176-195.

3.0 5

113 Generational differences in work values, outcomes and person-organisation values fit. IEEE
Engineering Management Review, 2011, 39, 24-36. 1.3 256

114 The Relationship Between Work Engagement of Different Generations and Mobile Learning. Acta
Universitatis Agriculturae Et Silviculturae Mendelianae Brunensis, 2019, 67, 1627-1642. 0.4 7

115 RETENTION AND ENGAGEMENT OF GENERATION Y ENGINEERS. Socioeconomica, 2017, 6, 75-96. 0.0 5

116 Work Engagement of Older Employees: do Employee and Work-Related Factors Matter?. Economics and
Sociology, 2017, 10, 151-161. 2.3 10

117 Does the Effect of Person-Environment Fit on Work Attitudes Vary with Generations? Insights from
the Tourism Industry. International Journal of Management and Economics, 2017, 53, 65-83. 0.4 11

118 Work engagement y compromiso laboral: Â¿Es la edad un factor diferenciador?. Revista Interamericana
De PsicologÃ­a Ocupacional, 2017, 34, 108-119. 0.1 5

119 Understanding the multigenerational workforce: are the generations significantly different or
similar?. Corporate Ownership and Control, 2016, 13, 224-237. 1.0 6

120 Bridging the Generational Gap in the Hospitality Industry: Reverse Mentoringâ€”An Innovative Talent
Management Practice for Present and Future Generations of Employees. Sustainability, 2020, 12, 263. 3.2 21

121 Cyberbullying in the World of Teenagers and Social Media. , 0, , 520-552. 3

122 Learning Through Collaborating. Advances in Higher Education and Professional Development Book
Series, 2018, , 50-64. 0.2 3

123 Digital Exam and Assessments. Advances in Educational Technologies and Instructional Design Book
Series, 2019, , 245-263. 0.2 10

124 The Routledge Handbook of Destination Marketing. , 0, , . 4

125
ATTITUDES OF GENERATION Y TOWARDS LUXURY PRODUCTS AND YOUTH-LED CHANGE IN LUXURY
CONSUMPTION BEHAVIOUR. The Turkish Online Journal of Design Art and Communication, 2016, 6,
291-306.

0.3 3

126 Generational differences on work engagement levels of government healthcare institution
employees. Journal of Governance and Regulation, 2015, 4, 230-238. 1.0 1

127 An assessment of organisational justice perceptions across three generational cohorts. Journal of
Governance and Regulation, 2015, 4, 69-78. 1.0 0

128
Pengaruh Modal Psikologi Dan Keterlibatan Pegawai Terhadap Kinerja Pegawai Dengan Kepuasan Kerja
Sebagai Variabel Mediasi (Studi Pegawai Politeknik Ilmu Pelayaran Semarang). Jurnal Manajemen Teori
Dan Terapan | Journal of Theory and Applied Management, 2016, 9, .

0.2 0

129 Zmiana pokoleniowa na rynku pracy w turystyce. Studia Oeconomica Posnaniensia, 2017, 5, 104-125. 0.3 2



9

Citation Report

# Article IF Citations

130 Online Job Search Among Millennial Students in Malaysia. Jurnal Dinamika Manajemen, 2017, 8, . 0.3 0

131 Millennial and Psychological Contract: Social Constructivist Approach. , 2018, , 287-306. 1

132
THE EFFECT OF QUALITY OF WORK-LIFE AND MOTIVATION ON EMPLOYEE ENGAGEMENT WITH JOB
SATISFACTION AS AN INTERVENING VARIABLE. Russian Journal of Agricultural and Socio-Economic
Sciences, 2018, 74, 108-114.

0.1 2

133 Perceptions of Different Generations Regarding Managerial Competencies in Restaurants. Journal of
Economics and Behavioral Studies, 2018, 10, 89-102. 0.3 1

134
Predicting nurses' work engagement based on innovative organizational climate, perceived
organizational support and servant leadership. Quarterly Journal of Nursing Management, 2018, 7,
51-60.

0.1 0

135
The Nexus between Employee Motivation and Turnover Intention: Moderating Role of Generation Gap
(With Special Reference to the Executives of a Leading PVC Manufacturing Firm in Sri Lanka). Kelaniya
Journal of Human Resource Management, 2020, 13, 37.

0.3 0

136 Relationship Between Work Satisfaction with Employee Engagement. , 0, , . 2

137 Digital Marketing Approaches for Generation Y to Position PhD or FPM Program. Advances in
Educational Marketing, Administration, and Leadership Book Series, 2019, , 294-309. 0.2 0

138
MILLENNIALS IN THE WORKPLACE: THE EFFECT OF PSYCHOLOGICAL CAPITAL ON WORK ENGAGEMENT WITH
PERCEIVED ORGANIZATIONAL SUPPORT. Russian Journal of Agricultural and Socio-Economic Sciences,
2019, 92, 219-226.

0.1 2

139 Millennial Subgroups' Attendance and Participation in Events. Event Management, 2020, 24, 361-373. 1.1 4

140 Effect of Millennial Orientation on Intention to Leave with Engagement and Job Satisfaction. Journal
of Wellbeing Management and Applied Psychology, 2020, 3, 1-11. 0.1 1

141 JD-R MODEL IN PREDICTING BURNOUT WITH DIFFERENCE OF AGE AMONG TEACHERS IN SENIOR HIGH
SCHOOL. International Journal of Education and Social Science Research, 2020, 03, 187-200. 0.1 0

142 EMPLOYEE ENGAGEMENT IN TOURISM: A GENERATIONAL STUDY OF EUROPEAN COUNTRIES. Cuadernos De
Turismo, 2020, , 349-365. 0.3 0

143 Emotional Labor of Frontline Employees: Generational Differences and Intention to Stay. Journal of
China Tourism Research, 2022, 18, 472-494. 1.9 1

144 Leisure and Wellness Perceptions of Tourism Workers in Work-Life Balance. Advances in Hospitality,
Tourism and the Services Industry, 2020, , 268-281. 0.2 0

145 Toplumsal Hareketlenmede Ã–nemli Bir Durak: Sosyal AÄŸlarda Dijital Aktivizm ve Dinamiklerine Ä°liÅŸkin Y ve Z
KuÅŸaÄŸÄ±nÄ±n FarkÄ±ndalÄ±klarÄ± Ãœzerine Bir AraÅŸtÄ±rma. OPUS UluslararasÄ± Toplum AraÅŸtÄ±rmalarÄ± Dergisi, 0, , 1-1.0.3 1

146 GENERATIONAL DIVERSITY, PERSONAL ATTRIBUTES AND ORGANIZATIONAL COMMITMENT AMONG
EMPLOYEES OF CORPORATE CONSULTANCIES. Jurnal Manajemen Dan Wirausaha, 2020, 22, 65-72. 0.7 2

147 Recruiting. Advances in Human Resources Management and Organizational Development Book Series,
0, , 68-129. 0.3 0



10

Citation Report

# Article IF Citations

148 Recruiting. Advances in Human Resources Management and Organizational Development Book Series,
0, , 58-106. 0.3 0

149 The Influence of Heavy Work Investment on Work Outcomes in the Hospitality Industry in Serbia.
Amfiteatru Economic, 2020, 22, 1243. 2.1 2

150 Differences in the perceived financial risk factors between digital natives in the e-commerce.
Marketing and Management of Innovations, 2021, 5, 137-152. 1.5 2

151 Exploring the antecedents of green and sustainable purchase behaviour: A comparison among
different generations. Psychology and Marketing, 2022, 39, 1007-1021. 8.2 51

152 Research Landscape of Multigenerational Workforce Literature: A Bibliographic Coupling and
Co-Citation Analysis. NHRD Network Journal, 2022, 15, 156-174. 0.2 3

153
The Mediating Role of Satisfaction on the Relationship between Professionalism and Employee
Continuity in Hospitality Industry. Journal of Quality Assurance in Hospitality and Tourism, 2023, 24,
477-503.

3.0 3

155 â€˜Leave or remainâ€™: intentions of Gen X and Y employees. Quality and Quantity, 2023, 57, 2249-2268. 3.7 6

156 The optimal shift length for the resilient millennial chef. Studia Periegetica, 2022, 38, 63-79. 0.5 0

157 A bibliometric analysis of work engagement in the hospitality and tourism industry. Journal of
Hospitality and Tourism Insights, 2023, 6, 1946-1966. 3.4 6

158 Ã‡alÄ±ÅŸmaya Tutkunluk, Ä°ÅŸ Tatmini ve Ã‡alÄ±ÅŸan SesliliÄŸi Ä°liÅŸkisi Ãœzerine Ampirik Bir AraÅŸtÄ±rma. DumlupÄ±nar
Ãœniversitesi Sosyal Bilimler Dergisi, 2022, , 75-96. 0.5 1

159 Are Millennials Different? A Time-Lag Study of Federal Millennial and Generation X Employeesâ€™
Affective Commitment. Public Personnel Management, 0, , 009102602211298. 2.9 1

160 In Search of Effective Gen Z Engagement in the Hospitality Industry: Revisiting Issues of Servant and
Authentic Leadership. Sustainability, 2022, 14, 13105. 3.2 2

161 Integrative literature review on employee turnover antecedents across different generations:
commonalities and uniqueness. European Journal of Training and Development, 2024, 48, 112-132. 2.2 3

162 20 years of workplace diversity research in hospitality and tourism: a bibliometric analysis. Equality,
Diversity and Inclusion, 2022, ahead-of-print, . 1.4 1

163 Organizational career development and retention of millennial employees: the role of job engagement
and organizational engagement. Asia-Pacific Journal of Business Administration, 2023, ahead-of-print, . 2.7 0

164 Unpacking generation Yâ€™s engagement using employee experience as the lens: an integrative literature
review. Human Resource Development International, 2023, 26, 548-576. 4.0 4

165
Organizational career development and retention of millennial employees: role of job satisfaction,
organizational engagement andÂ employee empowerment. International Journal of Organization Theory
and Behavior, 2023, 26, 115-131.

1.1 3

166 Job Crafting, Job Boredom and Generational Diversity: Are Millennials Different from Gen Xs?.
Sustainability, 2023, 15, 5058. 3.2 0



11

Citation Report

# Article IF Citations

167 The Effects of Workaholism on Employee Burnout and Turnover Intent at Deluxe Hotels during the
COVID-19 Pandemic: Evidence across Generations. Sustainability, 2023, 15, 5227. 3.2 3

168 Determinant of M-Banking Usage and Adoption among Millennials. Sustainability, 2023, 15, 8216. 3.2 1

169 Are tourists afraid of the unknown? Examining the role of travel constraints and tourist xenophobia
with symmetric and asymmetric perspectives. Journal of Business Research, 2023, 165, 114034. 10.2 5

170 Millennialsâ€™ Hotel Restaurant Visit Intention: An Analysis of Key Online Opinion Leadersâ€™ Digital
Marketing Content. Journal of Quality Assurance in Hospitality and Tourism, 0, , 1-30. 3.0 2

171 The millennials: Adversity intelligence and work engagement. Jpai, 2021, 4, 71-76. 0.2 0

172
Effects of Generational Gap on Job Burnout within Firefighting Organizations: Focusing on the
Mediating Effect of Generational Conflict and Communication Skills. Fire Science and Engineering,
2023, 37, 49-57.

0.5 0

173 Worker Well-Being and Quit Intentions: Is Measuring Job Satisfaction Enough?. Social Indicators
Research, 0, , . 2.7 2

174 Determinants of employee intention to stay: a generational multigroup analysis. International Journal
of Organizational Analysis, 0, , . 2.9 0

175 An Empirical Investigation on the Influence of Social Networks on Purchase Decision Making.
Advances in Marketing, Customer Relationship Management, and E-services Book Series, 2023, , 26-43. 0.8 1

176 Employee well-being: the role of perceived competence. Journal of Workplace Learning, 2023, 35,
648-661. 1.7 0

177
Should I stay or move onâ€”examining the roles of knowledge sharing system, job crafting, and
meaningfulness in work in influencing employees' intention to stay. Journal of Organizational
Effectiveness, 0, , .

2.3 0

178 Understanding the effects of gamification on work engagement: The role of basic need satisfaction
and enjoyment among millennials. Cogent Business and Management, 2023, 10, . 2.9 0

179 The Case of the Country Club Organizational Culture and Employee Turnover. , 2015, 4, 66-78. 0

180
Satisfied on our own, yet ready to leave together: An actorâ€“partner interdependence mediation model
on job satisfaction and turnover intentions in leaderâ€“follower dyads. British Journal of Psychology,
0, , .

2.3 0

181 Cognitive Job Demands and Sports Participation among Young Workers: What Moderates the
Relationship?. International Journal of Environmental Research and Public Health, 2024, 21, 144. 2.6 0

182 Why Work at a Hotel?. Advances in Hospitality, Tourism and the Services Industry, 2024, , 37-100. 0.2 0

183
Which came first, work-personal conflict or work environment? Extending the generational debate
on cohort differences in turnover intention. International Journal of Contemporary Hospitality
Management, 0, , .

8.0 0

184
The Effect of Employee Engagement, Job Satisfaction, and Superior-Subordinate Relationships on the
Desire to Change Jobs and Its Implications in Employee Resignation. Lecture Notes in Networks and
Systems, 2024, , 423-436.

0.7 0


