
Challenging conventional wisdom about who quits: Revelations from corporate America.

Journal of Applied Psychology

93, 1-34

DOI: 10.1037/0021-9010.93.1.1

Citation Report



Citation Report

2

# Article IF Citations

1 5â€ƒTurnover and Retention Research: A Glance at the Past, a Closer Review of the Present, and a Venture
into the Future. Academy of Management Annals, 2008, 2, 231-274. 5.8 382

2 5â€ƒTurnover and Retention Research: A Glance at the Past, a Closer Review of the Present, and a Venture
into the Future. Academy of Management Annals, 2008, 2, 231-274. 5.8 445

3 Cognitive-behavioural training to change attributional style improves employee well-being, job
satisfaction, productivity, and turnover. Personality and Individual Differences, 2009, 46, 147-153. 1.6 102

4 A multi-level model of withdrawal: Integrating and synthesizing theory and findings. Human Resource
Management Review, 2009, 19, 283-303. 3.3 45

5 Turnover process models: Review and synthesis of a conceptual literature. Human Resource
Management Review, 2009, 19, 271-282. 3.3 168

6 Practice and Research in Career Counseling and Developmentâ€”2008. Career Development Quarterly,
2009, 58, 118-161. 0.8 11

7 Level and time effects of recruitment sources on early voluntary turnover.. Journal of Applied
Psychology, 2009, 94, 1146-1162. 4.2 67

8
Insights from vocational and career developmental theories: their potential contributions for
advancing the understanding of employee turnover. Research in Personnel and Human Resources
Management, 2010, , 115-165.

1.0 6

9 Retaining your high performers: Moderators of the performanceâ€“job satisfactionâ€“voluntary
turnover relationship.. Journal of Applied Psychology, 2010, 95, 440-453. 4.2 145

10 Will IR Staff Stick? An Exploration of Institutional Researchersâ€™ Intention to Remain in or Leave Their
Jobs. Research in Higher Education, 2010, 51, 109-131. 1.0 15

11 How did you figure that out? Employee learning during socialization. Research in Personnel and
Human Resources Management, 2010, , 167-200. 1.0 2

12 Diversity Change in Organizations: A Systemic, Multilevel, and Nonlinear Process. Journal of Applied
Behavioral Science, The, 2010, 46, 197-219. 2.0 52

13 Collective Turnover at the Group, Unit, and Organizational Levels: Evidence, Issues, and Implications.
Journal of Management, 2011, 37, 352-388. 6.3 282

14 To have and to hold: modelling the drivers of employee turnover and skill retention in Australian
organisations. International Journal of Human Resource Management, 2011, 22, 395-416. 3.3 13

15 Married professional women's career exit: integrating identity and social networks. Gender in
Management, 2011, 26, 57-83. 1.1 22

16 Dynamic aspects of voluntary turnover: An integrated approach to curvilinearity in the
performanceâ€“turnover relationship.. Journal of Applied Psychology, 2011, 96, 233-246. 4.2 31

17 A detection model of college withdrawal. Organizational Behavior and Human Decision Processes,
2011, 115, 85-98. 1.4 13

18 Women leave work because of family responsibilities: Fact or fiction?. Asia Pacific Journal of Human
Resources, 2011, 49, 285-307. 2.5 20



3

Citation Report

# Article IF Citations

19 The diverse organization: Finding gold at the end of the rainbow. Human Resource Management, 2011,
50, 735-755. 3.5 50

20 Pathways to Career and Leadership Success: Part 2â€”Striking Gender Similarities Among $100k
Professionals. Journal of Workplace Behavioral Health, 2011, 26, 207-239. 0.8 12

22 A Model of Voluntary Turnover in Male Canadian Forces Recruits. Military Psychology, 2012, 24,
251-269. 0.7 29

23 Hearing voice and silence during stressful economic times. Employee Relations, 2012, 34, 555-573. 1.5 18

25 A maze of metaphors around glass ceilings. Gender in Management, 2012, 27, 436-448. 1.1 59

26 Benefits of mentoring Africanâ€•American men. Journal of Managerial Psychology, 2012, 27, 406-421. 1.3 17

27 A review of job embeddedness: Conceptual, measurement issues, and directions for future research.
Human Resource Management Review, 2012, 22, 220-231. 3.3 142

28 Reviewing employee turnover: Focusing on proximal withdrawal states and an expanded criterion..
Psychological Bulletin, 2012, 138, 831-858. 5.5 364

29 When and how is job embeddedness predictive of turnover? A meta-analytic investigation.. Journal of
Applied Psychology, 2012, 97, 1077-1096. 4.2 316

30 Employment Discrimination. , 0, , 1034-1102. 5

31 Assessment of Voluntary Turnover in Organizations: Answering the Questions of Why, Who, and How
Much. , 0, , 570-594. 6

32 Job Hopping - A Review of Literature. SSRN Electronic Journal, 2012, , . 0.4 0

33 Career Change and the Iron Cage: Organizations and the Early Labour Market Experience of
Professional Managers. Journal of Management Studies, 2012, 49, 843-868. 6.0 16

34 Employee service abandonment in offshore operations: A case study of a US multinational in India.
Journal of World Business, 2012, 47, 178-185. 4.6 25

35 Shocks and final straws: Using exitâ€•interview data to examine the unfolding model's decision paths.
Human Resource Management, 2012, 51, 25-46. 3.5 45

36 A demonstration of the importance of temporal considerations in the prediction of newcomer
turnover. Human Relations, 2013, 66, 1337-1352. 3.8 30

37 Causes and consequences of collective turnover: A meta-analytic review.. Journal of Applied
Psychology, 2013, 98, 412-453. 4.2 210

38 Looking Up and Looking Out: Career Mobility Effects of Demographic Similarity Among Professionals.
Organization Science, 2013, 24, 1041-1060. 3.0 77



4

Citation Report

# Article IF Citations

39 What We Know and Don't: Eradicating Employment Discrimination 50 Years After the Civil Rights Act.
Industrial and Organizational Psychology, 2013, 6, 391-413. 0.5 58

40 The influence of high performance work systems on voluntary turnover of new hires in US state
governments. Personnel Review, 2013, 42, 300-323. 1.6 35

41 The Impact of Pay-for-Performance Schemes on the Performance of Australian and Malaysian
Government Employees. Public Management Review, 2013, 15, 1090-1115. 3.4 24

42 Why Do Racial Slurs Remain Prevalent in the Workplace? Integrating Theory on Intergroup Behavior.
Organization Science, 2013, 24, 1402-1421. 3.0 33

43 Realistic Job Previews. , 2013, , . 0

44 Recruitment Source Implications for Organizational Tenure. , 2013, , . 0

45 Staff Retention In Public Universities In Rwanda: Diagnostics And Strategies Of Intervention. Rwanda
Journal, 2013, 1, . 0.3 0

46 Fluctuations in depression and well-being are associated with sexual risk episodes among HIV-positive
men.. Health Psychology, 2014, 33, 681-685. 1.3 30

47 Analytical mindsets in turnover research. Journal of Organizational Behavior, 2014, 35, S61-S86. 2.9 50

48 How does spouse career support relate to employee turnover? Work interfering with family and job
satisfaction as mediators. Journal of Organizational Behavior, 2014, 35, 194-212. 2.9 63

49 Perceptions and behaviors of Hispanic workers: a review. Journal of Managerial Psychology, 2014, 29,
616-643. 1.3 30

50 Forced distribution rating systems: When does â€œrank and yankâ€• lead to adverse impact?. Journal of
Applied Psychology, 2015, 100, 180-193. 4.2 16

52 Do female and ethnically diverse executives endure inequity in the CEO position or do they benefit
from their minority status? An empirical examination. Strategic Management Journal, 2015, 36, 1115-1134. 4.7 112

53 A timeâ€•lagged investigation of the impact of coworker behavior on the effects of demographic
dissimilarity. Journal of Organizational Behavior, 2015, 36, 582-606. 2.9 15

54 Retaining a diverse workforce: the impact of genderâ€•focused human resource management. Human
Resource Management Journal, 2015, 25, 580-599. 3.6 27

55 The Palgrave Handbook of Research Design in Business and Management. , 2015, , . 36

56 Voluntary Turnover in Nonprofit Human Service Organizations: The Impact of High Performance Work
Practices. Human Service Organizations Management, Leadership and Governance, 2015, 39, 182-207. 0.7 49

57 Total Rewards and Retention: Case Study of Higher Education Institutions in Pakistan. Procedia, Social
and Behavioral Sciences, 2015, 210, 251-259. 0.5 29



5

Citation Report

# Article IF Citations

58
Organizational embeddedness, turnover intentions, and voluntary turnover: The moderating effects
of employee demographic characteristics and value orientations. Journal of Organizational Behavior,
2015, 36, 292-312.

2.9 94

59 Unequal on top: Gender profiling and the income gap among high earner male and female
professionals. Social Science Research, 2015, 53, 45-58. 1.1 20

60 One size doesnâ€™t fit all. Organizational Psychology Review, 2015, 5, 168-188. 3.0 42

61 A Multilevel Investigation of Leadership and Turnover Behavior. Journal of Management, 2015, 41,
1724-1744. 6.3 48

62 The impact of motivation on customer satisfaction formation: a self-determination perspective.
European Journal of Marketing, 2015, 49, 1923-1940. 1.7 54

63 Turnover or Turnaway? Competing Risks Analysis of Male and Female IT Professionalsâ€™ Job Mobility and
Relative Pay Gap. Information Systems Research, 2015, 26, 145-164. 2.2 58

64 Cynicism in hospital staff nurses: the effect of intention to leave and job change over time. Journal of
Nursing Management, 2015, 23, 577-587. 1.4 20

65 Culture organisationnelle, conditions de lâ€™organisation du travail et Ã©puisement professionnel.
Industrial Relations, 0, 71, 156-187. 0.2 6

66 Beyond one-size-fits-all: Tailoring diversity approaches to the representation of social groups..
Journal of Personality and Social Psychology, 2016, 111, 547-566. 2.6 86

67 Racial dissimilarity and diversity climate effect organizational identification. Equality, Diversity and
Inclusion, 2016, 35, 314-327. 0.7 11

68 Executive Mobility and Minority Status. Industrial Relations, 2016, 55, 604-631. 0.9 11

69 Impact of gender-focused human resource management on performance: The mediating effects of
gender diversity. Australian Journal of Management, 2016, 41, 376-397. 1.2 41

70 Bending the Pipeline? Executive Search and Gender Inequality in Hiring for Top Management Jobs.
Management Science, 2016, 62, 3636-3655. 2.4 116

71 Shedding light on the CMO revolving door: a study of the antecedents of Chief Marketing Officer
turnover. Journal of the Academy of Marketing Science, 2017, 45, 93-118. 7.2 34

72 How Todayâ€™s Shocks Predict Tomorrowâ€™s Leaving. Journal of Business and Psychology, 2017, 32, 59-71. 2.5 13

73 Staff Turnover in Assertive Community Treatment (Act) Teams: The Role of Team Climate.
Administration and Policy in Mental Health and Mental Health Services Research, 2017, 44, 258-268. 1.2 9

74 One hundred years of employee turnover theory and research.. Journal of Applied Psychology, 2017,
102, 530-545. 4.2 436

75 Coping with newcomer â€œHangoverâ€•: How socialization tactics affect declining job satisfaction during
early employment. Journal of Vocational Behavior, 2017, 100, 196-210. 1.9 26



6

Citation Report

# Article IF Citations

76 Looking out or looking up: gender differences in expatriate turnover intentions. Cross Cultural and
Strategic Management, 2017, 24, 288-309. 1.0 26

77 Non-native accents and stigma: How self-fulfilling prophesies can affect career outcomes. Human
Resource Management Review, 2017, 27, 507-520. 3.3 38

78 Smudging, connecting, and dual identities: case study of an aboriginal ERG. Personnel Review, 2017, 46,
1104-1119. 1.6 8

79 Gender Differences in Perceptions of Resources and Turnover Intentions of Workâ€•Linked Couples in
Masculine Occupations. Stress and Health, 2017, 33, 309-321. 1.4 14

80 Contemporary Research and Theory on Employee Turnover â˜†. , 2017, , . 0

81 Surveying the forest: A metaâ€•analysis, moderator investigation, and futureâ€•oriented discussion of the
antecedents of voluntary employee turnover. Personnel Psychology, 2018, 71, 23-65. 2.2 252

82 Rewards for Patents and Inventor Behaviors in Industrial Research and Development. Academy of
Management Journal, 2018, 61, 264-292. 4.3 25

83 Quitting the Boss? The Role of Manager Influence Tactics and Employee Emotional Engagement in
Voluntary Turnover. Journal of Leadership and Organizational Studies, 2018, 25, 5-18. 2.1 49

84 Inclusive leadership: Realizing positive outcomes through belongingness and being valued for
uniqueness. Human Resource Management Review, 2018, 28, 190-203. 3.3 332

85 Inclusive workplaces: A review and model. Human Resource Management Review, 2018, 28, 176-189. 3.3 331

86 Reâ€•examining the Glass Cliff Hypothesis using Survival Analysis: The Case of Female CEO Tenure. British
Journal of Management, 2018, 29, 156-170. 3.3 43

87 Debunking the myth of job hopping amongst black professionals in corporate South Africa.
International Journal of Social Economics, 2018, 45, 1266-1282. 1.1 1

88 Total Rewards as a Psychosocial Factor Influencing Talent Retention. , 2018, , 415-433. 1

89 Psychology of Retention. , 2018, , . 14

90 Strategic human resource management and public employee retention. Review of Economics and
Political Science, 2018, 3, 20-39. 1.1 29

91 Understanding School Principal Attrition and Mobility Through Hierarchical Generalized Linear
Modeling. Educational Policy, 2021, 35, 1116-1162. 1.4 9

92 Women-friendly policies disclosure by companies in India. Equality, Diversity and Inclusion, 2019, 38,
857-869. 0.7 6

93 â€œEmbeddedâ€• at hire? Predicting the voluntary and involuntary turnover of new employees. Journal of
Organizational Behavior, 2019, 40, 342-359. 2.9 30



7

Citation Report

# Article IF Citations

94
Timeâ€•based differences in the effects of positive and negative affectivity on perceived supervisor
support and organizational commitment among newcomers. Journal of Organizational Behavior, 2019,
40, 264-281.

2.9 21

95
The impact of supervisorâ€“subordinate racial-ethnic and gender dissimilarity on mentoring quality and
turnover intentions: do positive affectivity and communal culture matter?. International Journal of
Human Resource Management, 2019, 30, 3138-3165.

3.3 19

96 The Effect of Top Management Trustworthiness on Turnover Intentions via Negative Emotions: The
Moderating Role of Gender. Journal of Business Ethics, 2019, 156, 957-969. 3.7 21

97 Unwelcome voices: The gender biasâ€•mitigating potential of unconventionality. Strategic Management
Journal, 2020, 41, 738-757. 4.7 17

98
Beyond gender: reconceptualizing understandings of workâ€“life balance and the extreme work model
for 21st-century high-potential top earners. Journal of Organizational Change Management, 2020, 33,
1071-1084.

1.7 3

99 One Path Does Not Fit All: A Career Path Approach to the Study of Professional Women
Entrepreneurs. Entrepreneurship Theory and Practice, 2021, 45, 1366-1393. 7.1 9

100 Reducing Injuries, Malingering, and Workersâ€™ Compensation Costs by Implementing Overt Integrity
Testing. Journal of Business and Psychology, 2021, 36, 495-512. 2.5 1

101 The factors influencing entry level airline pilot retention: An empirical study of Ryanair. Journal of
Air Transport Management, 2021, 91, 101997. 2.4 11

102 Not just good for her: A temporal analysis of the dynamic relationship between representation of
women and collective employee turnover. Organization Studies, 2021, 42, 85-107. 3.8 31

103 Inclusive Leadership: How Leaders Sustain or Discourage Work Group Inclusion. Group and
Organization Management, 2022, 47, 723-754. 2.7 43

104 Machine learning based solution for predicting voluntary employee turnover in organization. , 2021, ,
. 1

105 Top Executives Work-Life Balance, Job Burnout and Turnover Intentions: Moderated-Mediation with
Knowledge Sharing Culture. New Zealand Journal of Employment Relations, 2021, 46, 1-22. 0.4 4

106 Welcome Aboard! Earning Your Place on the Crew. Economic and Business Review, 2020, 23, 100-114. 0.2 2

107 Doing Diversity Right: An Empirically Based Approach to Effective Diversity Management. , 0, , 227-252. 40

108
Identity threat at work: How social identity threat and situational cues contribute to racial and
ethnic disparities in the workplace.. Cultural Diversity and Ethnic Minority Psychology, 2014, 20,
508-520.

1.3 109

109
Ethnic minoritiesâ€™ paranoia and self-preservative work behaviors in response to perceived ethnic
discrimination, with collective self-esteem as a buffer.. Journal of Occupational Health Psychology,
2016, 21, 334-351.

2.3 20

111 Building a Sustainable Workforce in the Public Transportation IndustryÃ¢â‚¬"A Systems Approach. , 2013, ,
. 2

112
Women from Diverse Backgrounds in the Science, Technology, Engineering, and Math (STEM)
Professions. Advances in Human Resources Management and Organizational Development Book Series,
2015, , 214-251.

0.2 10



8

Citation Report

# Article IF Citations

113 Teaching Old Dogs New Tricks: Acquisition or Accumulation of Resources?. SSRN Electronic Journal,
0, , . 0.4 0

114 Strategies to Attract and Retain a Capable Transportation Workforce. , 0, , . 2

116 Survey Method versus Longitudinal Surveys and Observation for Data Collection. , 2015, , 199-222. 0

117 The costs of racism on workforce entry and work adjustment.. , 2016, , 203-227. 2

118 Zur Entwicklung von Diversity-Strategien und Diversity-Mentoring an Hochschulen. , 2017, , 27-43. 1

119 Employee Attrition and Retention Strategies in Amara Raja Batteries Limited: An Empirical Investigation.
International Journal of Scientific Research and Management, 0, , . 0.0 0

120 Gender Management and Behavioural Outcomes of Women at Work. International Journal of
Management Studies, 2018, V, 82. 0.0 2

121 Women from Diverse Backgrounds in the Science, Technology, Engineering, and Math (STEM)
Professions. , 2019, , 729-767. 0

122 A longer way in: Tryouts as alternative hiring arrangements in organizations. Research in
Organizational Behavior, 2019, 39, 100122. 0.9 4

123 A Theoretical Study On Factors Influencing Employees Performance, Rewards And Motivation Within
Organisation. SocioEconomic Challenges, 2020, 4, 113-124. 0.4 4

124 R.E.A.L. (Racialized Experiences in Academic Life) Talk: a Curated Conversation with Four Black Fellows.
Journal of Business and Psychology, 0, , 1. 2.5 1

126 HOW DO HOTEL EMPLOYEES' SOCIO-DEMOGRAPHIC CHARACTERISTICS AFFECT THEIR JOB EMBEDDEDNESS?.
, 2021, 21, 1099-1119. 3

127 Early Career Leadership Advancement: Evidence of incongruity penalties toward young, single women
professionals. Organization Studies, 2022, 43, 1719-1743. 3.8 4

128 Loneliness influences avoidable absenteeism and turnover intention reported by adult workers in the
United States. Journal of Organizational Effectiveness, 2022, 9, 312-335. 1.4 11

129 A Study on the Factors Influencing Overall Fatigue and Musculoskeletal Pains in Automobile
Manufacturing Production Workers. Applied Sciences (Switzerland), 2022, 12, 3528. 1.3 3

130 Predicting employee turnover using financial indicators in the pharmaceutical industry. Industrial
and Commercial Training, 2022, 54, 476. 0.8 3

131 The Paradoxical Effects of COVID-19 Event Strength on Employee Turnover Intention. International
Journal of Environmental Research and Public Health, 2022, 19, 8434. 1.2 7

132 The multiple roles of network ties in the employee job search process. Human Resource Management,
0, , . 3.5 2



9

Citation Report

# Article IF Citations

133 If I Knew Then What I Know Now: How Realistic Previews of Onboarding Influence Self-Selection and
Expectations. Group and Organization Management, 0, , 105960112211156. 2.7 2

134 Strategic Referrals and On-the-Job Search Equilibrium. Journal of Monetary Economics, 2022, , . 1.8 1

135 El liderazgo orientado al conocimiento y su relaciÃ³n con los sistemas de memoria transactiva en la
organizaciÃ³n. , 0, , 175-198. 0

136 How Can Organizations Improve Virtual Onboarding? Key Learnings from the Pandemic. , 2023, , 203-221. 1


