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l Paper IF Citations

114 WhyJweJdonRtJcomelJpatientJperceptionsJonJnoXshowsYJ2004WJdWJgfcXg 240

113 PredictorsJofJfailedJattendancesJinJaJmultiXspecialtyJoutpatientJcentreJusingJelectronicJdatabasesYJ
2005WJgWJgc 62

112 PsychologicalJcharacteristicsJofJfrequentJshortXnoticeJcancellersJofJdiabetesJmedicalJandJeducationJ
appointmentsYJ2005WJdjWJcikcXe 26

111 TheJeconomicsJofJnonXattendanceJandJtheJexpectedJeffectJofJchargingJaJfineJonJnonXattendeesYJ
2005WJifWJcjcXkc 76

110 NoJshowlJincidenceJofJnonattendanceJatJaJdermatologyJpracticeJinJaJsingleJuniversalJpayerJmodelYJ
2007WJccWJgeXh 7

109 ’mprovingJaccessJtoJspecialtyJcareYJ2007WJeeWJcdgXeg 11

108 MissedJappointmentsJatJaJSwissJuniversityJoutpatientJclinicYJ2007WJcdcWJikbXk 45

107 WhenJvemandJwxceedsJSupplylJsllocatingJuhiropracticJServicesJatJVsJMedicalJxacilitiesYJ2007WJcfWJddXdi 5

106 ReducingJvelaysJforJMedicalJsppointmentslJsJQueueingJspproachYJ2008WJghWJcgdhXcgej 180

105 MissedJappointmentsJinJanJoutpatientJclinicJforJadolescentsWJanJapproachJtoJpredictJtheJriskJofJ
missingYJ2008WJfeWJejXfg 51

104 sppointmentJschedulingJinJhealthJcarelJuhallengesJandJopportunitiesYJ2008WJfbWJjbbXjck 564

103 MobileJphoneJmessagingJremindersJforJattendanceJatJscheduledJhealthcareJappointmentsYJ2008WJ 22

102 tarriersJtoJobtainingJdiagnosticJtestingJforJcoronaryJarteryJdiseaseJamongJveteransYJ2008WJkjWJddbiXce 8

101 xactorsJinfluencingJnonXattendanceJofJclinicJappointmentsJinJdiabeticJpatientsJatJaJyautengJ
hospitalJinJdbbiadbbjYJ2009WJcfWJcbhXccb 9

100 sJuomparisonJofJTraditionalJandJOpenXsccessJPoliciesJforJsppointmentJSchedulingYJ2010WJcdWJeebXefh 136

99 vynamicJSchedulingJofJOutpatientJsppointmentsJUnderJPatientJNoXShowsJandJuancellationsYJ2010WJ
cdWJefiXehf 193

98 UsingJnoXshowJmodelingJtoJimproveJclinicJperformanceYJ2010WJchWJdfhXgk 99
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97 SequencingJandJSchedulingJsppointmentsJwithJPotentialJuallX’nJPatientsYJSSRNnElectronicnJournalWJ
2011WJ 1 0

96 sJprobabilisticJmodelJforJpredictingJtheJprobabilityJofJnoXshowJinJhospitalJappointmentsYJ2011WJcfWJcfhXgi 57

95 wxacerbationJhistoryJisJassociatedJwithJmedicationJandJappointmentJadherenceJinJMSYJ2011WJefWJeebXj 11

94 LeanJserviceJoperationslJReflectionsJandJnewJdirectionsJforJcapacityJexpansionJinJoutpatientJclinicsYJ
2011WJdkWJfddXfee 158

93 OptimalJandJapproximateJalgorithmsJforJsequentialJclinicalJschedulingJwithJnoXshowsYJ2011WJcWJdbXeh 30

92 LeanJhospitalslJaJnewJchallengeJforJfacilityJdesignersYJ2012WJfWJcdhXcfe 20

91 ’mpactJofJbatchJappointmentsJonJnoXshowJrateslJaJpublicJvsJprivateJclinicJperspectiveYJ2012WJcWJehXfg 3

90 RevenueJmanagementJforJoutpatientJappointmentslJjointJcapacityJcontrolJandJoverbookingJwithJ
classXdependentJnoXshowsYJ2012WJdfWJgchXgfj 10

89 SchedulingJcommercialJvehicleJqueuesJatJaJuanadaâ��USJborderJcrossingYJ2012WJfjWJckbXdbc 10

88 MobileJphoneJmessagingJremindersJforJattendanceJatJhealthcareJappointmentsYJ2012WJuvbbifgj 100

87 RiskJfactorsJforJmissedJz’VJprimaryJcareJvisitsJamongJmenJwhoJhaveJsexJwithJmenYJ2012WJegWJgfjXgh 67

86 sJmodelJprogramJtoJreduceJpatientJfailureJtoJkeepJscheduledJmedicalJappointmentsYJ2012WJeiWJicgXj 14

85 sJUniversalJsppointmentJRuleJinJtheJPresenceJofJNoXShowsJandJWalkX’nsYJ2012WJdcWJhjdXhki 85

84 WorkforceJplanningJandJdeploymentJforJaJhospitalJreservationJcallJcenterJwithJabandonmentJcostJ
andJmultipleJtasksYJ2013WJhgWJdkiXebk 16

83 ’mprovingJsccessJtoJzealthcarelJModelsJofJsdaptiveJtehaviorYJ2013WJcXcj 2

82 NoXShowJModelingJforJsdultJsmbulatoryJulinicsYJ2013WJdgcXdjj 12

81 vynamicJsppointmentJSchedulingJofJaJStochasticJServerJwithJUncertainJvemandYJINFORMSnJournaln
onnComputingWJ2013WJdgWJcchXced 2.4 80

80 voesJavailabilityJofJexpandedJpointXofXcareJservicesJimproveJoutcomesJforJruralJdiabeticJpatientsqYJ
2013WJiWJcdkXef 3

(2013-2011)
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79 MobileJphoneJmessagingJremindersJforJattendanceJatJhealthcareJappointmentsYJ2013WJuvbbifgj 205

78 OptimalJappointmentJschedulingJwithJnoXshowsJandJexponentialJserviceJtimeJconsideringJovertimeJ
workYJ2014WJcWJkkXcdk 3

77 xactorsJassociatedJwithJnonXattendanceJinJaJgeneralJpracticeJsuperJclinicJpopulationJinJregionalJ
sustralialJsJretrospectiveJcohortJstudyYJ2014WJiWJedeXee 17

76 zybridJappointmentJforJaJsingleXphysicianJclinicJwithJnoXshowsJandJoverbookingYJ2014WJ 1

75 sJhybridJsimulationJandJgeneticJalgorithmJapproachJtoJdetermineJtheJoptimalJschedulingJ
templatesJforJopenJaccessJclinicsJadmittingJwalkXinJpatientsYJ2014WJidWJdjdXdkh 32

74 PanelJSizeJandJOverbookingJvecisionsJforJsppointmentXtasedJServicesJunderJPatientJNoXShowsYJ
2014WJdeWJddbkXddde 62

73 PrevalenceWJpredictorsJandJeconomicJconsequencesJofJnoXshowsYJ2016WJchWJce 108

72 WhoJdidJnotJappearqJxirstJdentalJvisitJabsencesJinJsecondaryJcareJinJaJmajorJtrazilianJcitylJaJ
crossXsectionalJstudyYJ2015WJdbWJdjkXkj 8

71 OutpatientJsppointmentJSchedulingJUnderJPatientJzeterogeneityJandJPatientJNoXShowsYJSSRNn
ElectronicnJournalWJ2015WJ 1 1

70 ’mpactJofJPreXProcedureJ’nterventionsJonJNoXShowJRateJinJPediatricJwndoscopyYJ2015WJdWJjkXki 8

69 TheJestimatedJcostJofJMnoXshowsMJinJanJacademicJpediatricJneurologyJclinicYJ2015WJgdWJckjXdbc 24

68 PoissonJandJnonXPoissonJpropertiesJinJappointmentXgeneratedJarrivalJprocesseslJTheJcaseJofJanJ
endocrinologyJclinicYJ2015WJfeWJdfiXdge 18

67 LatinoJuaregiverJPsychosocialJxactorsJandJzealthJuareJServicesJforJuhildrenJ’nvolvedJinJtheJuhildJ
WelfareJSystemYJ2015WJgdWJkiXcbd 2

66 wffectsJofJReschedulingJonJPatientJNoXShowJtehaviorJinJOutpatientJulinicsYJSSRNnElectronicnJournalWJ
2016WJ 1

65 LargeXScaleJNoXShowJPatternsJandJvistributionsJforJulinicJOperationalJResearchYJ2016WJfWJ 22

64 wffectJofJteamJtrainingJonJimprovingJMR’JstudyJcompletionJratesJandJnoXshowJratesYJ2016WJffWJcbfbXi 23

63 PreventingJwndoscopyJulinicJNoXShowslJProspectiveJValidationJofJaJPredictiveJOverbookingJModelYJ
2016WJcccWJcdhiXie 19

62 OptimalJuhoiceJforJsppointmentJSchedulingJWindowJunderJPatientJNoXShowJtehaviorYJ2016WJdgWJcdjXcfd 43
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61 TargetedJReminderJPhoneJuallsJtoJPatientsJatJzighJRiskJofJNoXShowJforJPrimaryJuareJsppointmentlJ
sJRandomizedJTrialYJ2016WJecWJcfhbXcfhh 24

60 xactorsJsssociatedJWithJMissedJandJuancelledJuolonoscopyJsppointmentsJatJVeteransJzealthJ
sdministrationJxacilitiesYJ2016WJcfWJdgkXhi 35

59 TreatmentJnoXshowJinJforensicJoutpatientsJwithJsvzvYJ2017WJdiWJihXjj 6

58 xactorsJsffectingJMissedJsppointmentsJinJaJPediatricJUrologyJOutpatientJulinicYJ2017WJfWJdkbXdkg 2

57 snJ’ntegrativeJReviewJofJTextJMessageJRemindersJforJMedicalJSurveillanceJwxaminationsYJ2017WJhgWJeidXeij 0

56 ’ntegerJProgrammingJspproachesJforJsppointmentJSchedulingJwithJRandomJNoXShowsJandJServiceJ
vurationsYJ2017WJhgWJchejXchgh 31

55 TextJMessageJRemindersJReduceJOutpatientJRadiologyJNoXShowsJtutJvoJNotJ’mproveJsrrivalJ
PunctualityYJ2017WJcfWJcbfkXcbgf 12

54 snJsssessmentJofJParticipantXvescribedJ’nterprofessionalJOralJzealthJReferralJSystemsJscrossJ
RuralityYJ2017WJeeWJfdiXfei

53 PredictingJNoXShowsJinJRadiologyJUsingJRegressionJModelingJofJvataJsvailableJinJtheJwlectronicJ
MedicalJRecordYJ2017WJcfWJcebeXcebk 43

52 TheJroleJofJmobileJdevicesJinJdoctorXpatientJcommunicationlJsJsystematicJreviewJandJ
metaXanalysisYJ2017WJdeWJhkeXibb 19

51 sJpragmaticJtrialJtoJimproveJadherenceJwithJscheduledJappointmentsJinJanJinnerXcityJpainJclinicJbyJ
humanJphoneJcallsJinJtheJpatientRsJpreferredJlanguageYJ2017WJfdWJiiXje 14

50 sJMultiXwayJMultiXtaskJLearningJspproachJforJMultinomialJLogisticJRegressionUYJsnJspplicationJinJ
–ointJPredictionJofJsppointmentJMissXopportunitiesJacrossJMultipleJulinicsYJ2017WJghWJdkfXebi 7

49 ’mprovingJaccessJtoJhealthJcareJinJaJruralJregionalJhospitalJinJSouthJsfricalJWhyJdoJpatientsJmissJ
theirJappointmentsqYJ2017WJkWJecXeg 5

48 ManagingJsppointmentXtasedJServicesJinJtheJPresenceJofJWalkX’nJuustomersYJSSRNnElectronicn
JournalWJ2017WJ 1 4

47 sJcarveXoutJmodelJforJprimaryJcareJappointmentJschedulingJwithJsameXdayJrequestsJandJnoXshowsYJ
2018WJchWJfcXgj 5

46 OutpatientJsppointmentJtlockJSchedulingJUnderJPatientJzeterogeneityJandJPatientJNoXShowsYJ
2018WJdiWJdjXfj 12

45 wvaluationJofJMissedJulinicJVisitsJatJanJscademicJMultiXProviderJUrologyJulinicYJ2018WJgWJfcgXfdb

44 wnhancingJoutpatientJappointmentJschedulingJsystemJperformanceJwhenJpatientJnoXshowJpercentJ
andJlatenessJratesJareJhighYJ2018WJecWJebkXedh 6
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43 UnderstandingJWhyJPatientsJNoXShowlJObservationsJofJdYkJMillionJOutpatientJ’magingJVisitsJOverJ
chJYearsYJ2018WJcgWJkffXkgb 15

42 UsingJoverbookingJtoJmanageJnoXshowsJinJanJ’talianJhealthcareJcenterYJ2018WJcjWJcjg 10

41 sdaptiveJappointmentJschedulingJforJpatientXcenteredJmedicalJhomesYJ2019WJjgWJchhXcjc 5

40 slteringJtheJwnvironmentJtoJ’mproveJsppointmentJSystemJPerformanceYJ2019WJccWJcejXcgf 1

39 ’mpactJofJanJambulatoryJcareJpharmacistJinJanJoccupationalJhealthJclinicYJ2019WJgkWJhfXhkYec 3

38 StudyJonJspecialistJoutpatientJmatchingJappointmentJandJtheJbalanceJmatchingJmodelYJ2019WJeiWJdbXek 10

37 ManagingJsppointmentXtasedJServicesJinJtheJPresenceJofJWalkXinJuustomersYJManagementnScienceWJ
2020WJhhWJhhiXhjh 3.9 17

36 sutomatedJRemindersJ’mproveJRetinalJScreeningJRatesJinJLowJ’ncomeWJMinorityJPatientsJwithJ
viabetesJandJuorrectJtheJsfricanJsmericanJvisparityYJ2019WJffWJci 2

35 uognitiveXmotivationalWJinterpersonalWJandJbehavioralJfunctioningJinJrelationshipJtoJtreatmentJandJ
researchJengagementJinJforensicJpatientsJwithJsvzvYJ2020WJihWJdefgXdeic 2

34 PilotJStudylJwvaluatingJtheJ’mpactJofJPharmacistJPatientXSpecificJMedicationJRecommendationsJforJ
viabetesJMellitusJTherapyJtoJxamilyJMedicineJResidentsYJ2020WJjWJ

33 sJtibliometricJsnalysisJonJNoXShowJResearchlJStatusWJzotspotsWJTrendsJandJOutlookYJ2020WJcdWJekki 3

32 sppointmentJSchedulingJUnderJTimeXvependentJPatientJNoXShowJtehaviorYJManagementnScienceWJ
2020WJhhWJefjbXegbb 3.9 15

31 PatientJNoXShowJPredictionlJsJSystematicJLiteratureJReviewYJ2020WJddWJ 9

30 StratifyingJnoXshowJpatientsJintoJmultipleJriskJgroupsJviaJaJholisticJdataJanalyticsXbasedJframeworkYJ
2020WJcedWJccedhk 11

29 sJtayesianJteliefJNetworkXbasedJprobabilisticJmechanismJtoJdetermineJpatientJnoXshowJriskJ
categoriesYJ2021WJcbbWJcbddkh 9

28
TheJ’mpactJofJtheJSsRSXuoVXdJOutbreakJonJtheJPsychologicalJxlexibilityJandJtehaviourJofJ
uancellingJMedicalJsppointmentsJofJ’talianJPatientsJwithJPreXwxistingJMedicalJuonditionlJTheJ
M’mpsuTXuOV’vXckJforJPatientsMJMultiXuentreJObservationalJStudyYJ2021WJcjWJ

4

27 xactorsJassociatedJwithJmissedJappointmentsJbyJadultsJwithJtypeJdJdiabetesJmellituslJaJsystematicJ
reviewYJ2021WJkWJ 2

26 wvaluatingJappointmentJpostponementJinJschedulingJpatientsJatJaJdiagnosticJclinicYJ 1
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25 PrevalenceJandJpredictorsJofJnoXshowsJtoJphysicalJtherapyJforJmusculoskeletalJconditionsYJ2021WJ
chWJebdgceeh 0

24 NeighborhoodJwffectsJonJMissedJsppointmentsJinJaJLargeJUrbanJscademicJMultispecialtyJPracticeYJ
2021WJc 0

23 OfferingJtransportationJservicesJtoJeconomicallyJdisadvantagedJpatientsJatJaJfamilyJhealthJcenterlJ
aJcaseJstudyYJcXdg

22 UseJofJtheJPROM’SXcbJglobalJhealthJinJpatientsJwithJchronicJlowJbackJpainJinJoutpatientJphysicalJ
therapylJaJretrospectiveJcohortJstudyYJ2021WJgWJjc 0

21 vSSJSvecisionJSupportJSystemTJforJsllocatingJsppointmentJTimesJtoJuallingJPatientsJatJaJMedicalJ
xacilityYJ2015WJjeXcbk 2

20 NoJobservedJreductionJofJnonXattendanceJrateJinJtelehealthJmodelsJofJcareYJ2020WJffWJhgiXhhb 3

19 sJMobileJzealthJ’nterventionJforJProstateJtiopsyJPatientsJReducesJsppointmentJuancellationslJ
uohortJStudyYJ2019WJdcWJecfbkf 4

18 TargetingJtheJUseJofJRemindersJandJNotificationsJforJUptakeJbyJPopulationsJSTURNUPTlJaJ
systematicJreviewJandJevidenceJsynthesisYJ2014WJdWJcXcjf 20

17 ReducingJPatientJNoXShowslJsnJ’nitiativeJatJanJ’ntegratedJuareJTeachingJzealthJuenterYJ2018WJccjWJiiXjf 3

16 wffectJofJaJMobileJzealthJsppJonJsdherenceJtoJPhysicalJzealthJTreatmentlJRetrospectiveJsnalysisYJ
2021WJjWJeecdce 0

15 wconomicJevaluationsJofJvideoconferenceJandJtelephoneJconsultationsJinJprimaryJcarelJsJ
systematicJreviewYJ2021WJcegiheeXdccbfeejb 1

14 TheJwffectsJofJPatientJNoXShowsJonJTraditionalJandJOpenXsccessJsppointmentJSchedulingJPoliciesYJ
SSRNnElectronicnJournalWJ 1 1

13 UsingJelectronicJdataJsourcesJtoJunderstandJtheJdeterminantsJofJpsychiatricJvisitJnonXadherenceYJ
2009WJdbbkWJccXg 0.7

12 WhyJPatientsJMissJScheduledJOutpatientJsppointmentsJatJUrbanJscademicJResidencyJulinicslJsJ
QualitativeJwvaluationYJKansasnJournalnofnMedicineWJ2019WJcdWJgiXhc 0.6 4

11 PatientsRJmissedJappointmentsJinJacademicJfamilyJpracticesJinJQuebecYJCanadiannFamilynPhysicianWJ
2020WJhhWJefkXegg 0.9

10 veterminantsJofJtreatmentJnonXattendanceJamongJthoseJreferredJtoJprimaryJmentalJhealthJcareJ
servicesJinJWesternJSydneyWJsustralialJaJretrospectiveJcohortJstudyYJBMJnOpenWJ2020WJcbWJebekjgj 3

9
SocioeconomicJveprivationJandJvropoutJfromJuontemporaryJPsychologicalJ’nterventionJforJ
uommonJMentalJvisorderslJsJSystematicJReviewYJAdministrationnandnPolicyninnMentalnHealthnandn
MentalnHealthnServicesnResearchWJ2021WJc

3.1 0

8 veterminantsJofJtreatmentJnonXattendanceJamongJthoseJreferredJtoJprimaryJmentalJhealthJcareJ
servicesJinJWesternJSydneyWJsustralialJaJretrospectiveJcohortJstudyYJBMJnOpenWJ2020WJcbWJebekjgj 3 0
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7 xactorsJsffectingJuomplianceJWithJMyringotomyJTubeJxollowXupJuareYYJAnnalsnofnOtology,n
RhinologynandnLaryngologyWJ2022WJefjkfdccbiddke 2.1

6 NoXshowJafterJextracorporealJshockJwaveJlithotripsyJtreatmentJinJendourologyJcliniclJuanJweJbuildJ
aJtypicalJpatientJprofileqYJInternationalnJournalnofnUrologyWJ2022WJ 2.3

5 TaxiJvriversâ��JResponseJtoJuancellationsJandJNoXShowslJNewJwvidenceJforJReferenceXvependentJ
PreferencesYJManagementnScienceWJ 3.9 0

4 TheJ’mpactJofJuOV’vXckJonJMissedJOphthalmologyJulinicJVisitsYYJClinicalnOphthalmologyWJ2021WJcgWJfhfgXfhgi2.5 1

3 TheJsuccessJofJbehavioralJeconomicsJinJimprovingJpatientJretentionJwithinJanJintensiveJprimaryJ
careJpracticeYYJBMCnFamilynPracticeWJ2021WJddWJdge 2.6 0

2 MachineJlearningJapproachesJtoJpredictingJnoXshowsJinJpediatricJmedicalJappointmentYYJNpjnDigitaln
MedicineWJ2022WJgWJgb 15.7 1

1 sJSimulationJOptimizationJspproachJforJtheJsppointmentJSchedulingJProblemJwithJ
vecisionXvependentJUncertaintiesYJINFORMSnJournalnonnComputingWJ 2.4
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