CITATION REPORT
List of articles citing

Source: https://exaly.com/paper-pdf/130868237/citation-report.pdf
Version: 2024-04-28

This report has been generated based on the citations recorded by exaly.com for the above article. For
the latest version of this publication list, visit the link given above.

The third column is the impact factor (IF) of the journal, and the fourth column is the number of

citations of the article.




113

111

109

107

105

103

101

CITATION REPORT

Paper IF Citations

Why we don’t come: patient perceptions on no-shows. 2004, 2, 541-5

Predictors of failed attendances in a multi-specialty outpatient centre using electronic databases.

2005, 5, 51 62

Psychological characteristics of frequent short-notice cancellers of diabetes medical and education
appointments. 2005, 28, 1791-3

The economics of non-attendance and the expected effect of charging a fine on non-attendees. 6
2005, 74, 181-91 7

No show: incidence of nonattendance at a dermatology practice in a single universal payer model.
2007, 11, 53-6

Improving access to specialty care. 2007, 33, 125-35 11

Missed appointments at a Swiss university outpatient clinic. 2007, 121, 790-9

When Demand Exceeds Supply: Allocating Chiropractic Services at VA Medical Facilities. 2007, 14, 22-27 5

Reducing Delays for Medical Appointments: A Queueing Approach. 2008, 56, 1526-1538

Missed appointments in an outpatient clinic for adolescents, an approach to predict the risk of ;
missing. 2008, 43, 38-45 5

Appointment scheduling in health care: Challenges and opportunities. 2008, 40, 800-819

Mobile phone messaging reminders for attendance at scheduled healthcare appointments. 2008, 22

Barriers to obtaining diagnostic testing for coronary artery disease among veterans. 2008, 98, 2207-13

Factors influencing non-attendance of clinic appointments in diabetic patients at a Gauteng
hospital in 2007/2008. 2009, 14, 106-110 9

A Comparison of Traditional and Open-Access Policies for Appointment Scheduling. 2010, 12, 330-346

Dynamic Scheduling of Outpatient Appointments Under Patient No-Shows and Cancellations. 2010,
12, 347-364 193

Using no-show modeling to improve clinic performance. 2010, 16, 246-59




(2013-2011)

o Sequencing and Scheduling Appointments with Potential Call-In Patients. SSRN Electronic Journal,
2011,

A probabilistic model for predicting the probability of no-show in hospital appointments. 2011, 14, 146-57

95 Exacerbation history is associated with medication and appointment adherence in MS. 2011, 34, 330-8 11

Lean service operations: Reflections and new directions for capacity expansion in outpatient clinics.
2011, 29, 422-433

93 Optimal and approximate algorithms for sequential clinical scheduling with no-shows. 2011, 1, 20-36 30

Lean hospitals: a new challenge for facility designers. 2012, 4, 126-143

91 Impact of batch appointments on no-show rates: a public vs private clinic perspective. 2012, 1, 36-45 3

Revenue management for outpatient appointments: joint capacity control and overbooking with
class-dependent no-shows. 2012, 24, 516-548

89 Scheduling commercial vehicle queues at a CanadallS border crossing. 2012, 48, 190-201 10

Mobile phone messaging reminders for attendance at healthcare appointments. 2012, CD007458

87 Risk factors for missed HIV primary care visits among men who have sex with men. 2012, 35, 548-56 67

A model program to reduce patient failure to keep scheduled medical appointments. 2012, 37, 715-8

85 A Universal Appointment Rule in the Presence of No-Shows and Walk-Ins. 2012, 21, 682-697 85

Workforce planning and deployment for a hospital reservation call center with abandonment cost
and multiple tasks. 2013, 65, 297-309

83 Improving Access to Healthcare: Models of Adaptive Behavior. 2013, 1-18 2

No-Show Modeling for Adult Ambulatory Clinics. 2013, 251-288

Dynamic Appointment Scheduling of a Stochastic Server with Uncertain Demand. INFORMS Journal

81 on Computing, 2013, 25, 116-132 24

8o

Does availability of expanded point-of-care services improve outcomes for rural diabetic patients?.

2013, 7, 129-34




CITATION REPORT

79 Mobile phone messaging reminders for attendance at healthcare appointments. 2013, CD007458 205

Optimal appointment scheduling with no-shows and exponential service time considering overtime
work. 2014, 1, 99-129

Factors associated with non-attendance in a general practice super clinic population in regional L
77 Australia: A retrospective cohort study. 2014, 7, 323-33 7

Hybrid appointment for a single-physician clinic with no-shows and overbooking. 2014,

A hybrid simulation and genetic algorithm approach to determine the optimal scheduling 5
75 templates for open access clinics admitting walk-in patients. 2014, 72, 282-296 3

Panel Size and Overbooking Decisions for Appointment-Based Services under Patient No-Shows.
2014, 23, 2209-2223

73 Prevalence, predictors and economic consequences of no-shows. 2016, 16, 13 108

Who did not appear? First dental visit absences in secondary care in a major Brazilian city: a
cross-sectional study. 2015, 20, 289-98

Outpatient Appointment Scheduling Under Patient Heterogeneity and Patient No-Shows. SSRN
71 2
Electronic Journal, 2015,

Impact of Pre-Procedure Interventions on No-Show Rate in Pediatric Endoscopy. 2015, 2, 89-97

69 The estimated cost of "no-shows" in an academic pediatric neurology clinic. 2015, 52, 198-201 24

Poisson and non-Poisson properties in appointment-generated arrival processes: The case of an
endocrinology clinic. 2015, 43, 247-253

6 Latino Caregiver Psychosocial Factors and Health Care Services for Children Involved in the Child
7 Welfare System. 2015, 52, 97-102

Effects of Rescheduling on Patient No-Show Behavior in Outpatient Clinics. SSRN Electronic Journal,
r{ [}

65 Large-Scale No-Show Patterns and Distributions for Clinic Operational Research. 2016, 4, 22

Effect of team training on improving MRI study completion rates and no-show rates. 2016, 44, 1040-7

Preventing Endoscopy Clinic No-Shows: Prospective Validation of a Predictive Overbooking Model.
2016, 111, 1267-73 19

Optimal Choice for Appointment Scheduling Window under Patient No-Show Behavior. 2016, 25, 128-142




(2018-2016)

Targeted Reminder Phone Calls to Patients at High Risk of No-Show for Primary Care Appointment:

61 A Randomized Trial. 2016, 31, 1460-1466 24

Factors Associated With Missed and Cancelled Colonoscopy Appointments at Veterans Health
Administration Facilities. 2016, 14, 259-67

59 Treatment no-show in forensic outpatients with ADHD. 2017, 27, 76-88 6

Factors Affecting Missed Appointments in a Pediatric Urology Outpatient Clinic. 2017, 4, 290-295

57  Anlntegrative Review of Text Message Reminders for Medical Surveillance Examinations. 2017, 65, 372-378 o

Integer Programming Approaches for Appointment Scheduling with Random No-Shows and Service
Durations. 2017, 65, 1638-1656

Text Message Reminders Reduce Outpatient Radiology No-Shows But Do Not Improve Arrival

55 Ppunctuality. 2017, 14, 1049-1054 12

An Assessment of Participant-Described Interprofessional Oral Health Referral Systems Across
Rurality. 2017, 33, 427-437

Predicting No-Shows in Radiology Using Regression Modeling of Data Available in the Electronic
53 Medical Record. 2017, 14, 1303-1309 43

The role of mobile devices in doctor-patient communication: A systematic review and
meta-analysis. 2017, 23, 693-700

. A pragmatic trial to improve adherence with scheduled appointments in an inner-city pain clinic by L
5 human phone calls in the patient’s preferred language. 2017, 42, 77-83 4

A Multi-way Multi-task Learning Approach for Multinomial Logistic Regression*. An Application in
Joint Prediction of Appointment Miss-opportunities across Multiple Clinics. 2017, 56, 294-307

Improving access to health care in a rural regional hospital in South Africa: Why do patients miss
49 their appointments?. 2017, 9, e1-e5 5

Managing Appointment-Based Services in the Presence of Walk-In Customers. SSRN Electronic
Journal, 2017,

A carve-out model for primary care appointment scheduling with same-day requests and no-shows.
47 2018, 16, 41-58 5

Outpatient Appointment Block Scheduling Under Patient Heterogeneity and Patient No-Shows.
2018, 27, 28-48

45  Evaluation of Missed Clinic Visits at an Academic Multi-Provider Urology Clinic. 2018, 5, 415-420

Enhancing outpatient appointment scheduling system performance when patient no-show percent

and lateness rates are high. 2018, 31, 309-326




CITATION REPORT

Understanding Why Patients No-Show: Observations of 2.9 Million Outpatient Imaging Visits Over L
43 16 Years. 2018, 15, 944-950 5

Using overbooking to manage no-shows in an Italian healthcare center. 2018, 18, 185

41 Adaptive appointment scheduling for patient-centered medical homes. 2019, 85, 166-181 5

Altering the Environment to Improve Appointment System Performance. 2019, 11, 138-154

39  Impact of an ambulatory care pharmacist in an occupational health clinic. 2019, 59, 64-69.e1 3

Study on specialist outpatient matching appointment and the balance matching model. 2019, 37, 20-39

Managing Appointment-Based Services in the Presence of Walk-in Customers. Management Science, L
37 2020, 66, 667-686 39 17

Automated Reminders Improve Retinal Screening Rates in Low Income, Minority Patients with
Diabetes and Correct the African American Disparity. 2019, 44, 17

Cognitive-motivational, interpersonal, and behavioral functioning in relationship to treatment and
35 research engagement in forensic patients with ADHD. 2020, 76, 2345-2371

Pilot Study: Evaluating the Impact of Pharmacist Patient-Specific Medication Recommendations for
Diabetes Mellitus Therapy to Family Medicine Residents. 2020, 8,

33  ABibliometric Analysis on No-Show Research: Status, Hotspots, Trends and Outlook. 2020, 12, 3997 3

Appointment Scheduling Under Time-Dependent Patient No-Show Behavior. Management Science,
2020, 66, 3480-3500

31 Patient No-Show Prediction: A Systematic Literature Review. 2020, 22, 9

Stratifying no-show patients into multiple risk groups via a holistic data analytics-based framework.
2020, 132, 113269

A Bayesian Belief Network-based probabilistic mechanism to determine patient no-show risk
29 categories. 2021, 100, 102296 9

The Impact of the SARS-CoV-2 Outbreak on the Psychological Flexibility and Behaviour of
Cancelling Medical Appointments of Italian Patients with Pre-Existing Medical Condition: The
"ImpACT-COVID-19 for Patients" Multi-Centre Observational Study. 2021, 18,

Factors associated with missed appointments by adults with type 2 diabetes mellitus: a systematic
27 review. 2021, 9,

Evaluating appointment postponement in scheduling patients at a diagnostic clinic.




(2020-2021)

Prevalence and predictors of no-shows to physical therapy for musculoskeletal conditions. 2021,
25 16,e0251336

Neighborhood Effects on Missed Appointments in a Large Urban Academic Multispecialty Practice.
2021, 1

Offering transportation services to economically disadvantaged patients at a family health center:
& a case study. 1-25

Use of the PROMIS-10 global health in patients with chronic low back pain in outpatient physical
therapy: a retrospective cohort study. 2021, 5, 81

DSS (Decision Support System) for Allocating Appointment Times to Calling Patients at a Medical

2L Facility. 2015, 83-109

No observed reduction of non-attendance rate in telehealth models of care. 2020, 44, 657-660

L A Mobile Health Intervention for Prostate Biopsy Patients Reduces Appointment Cancellations:
9 Cohort Study. 2019, 21, e14094 4

Targeting the Use of Reminders and Notifications for Uptake by Populations (TURNUP): a
systematic review and evidence synthesis. 2014, 2, 1-184

17 Reducing Patient No-Shows: An Initiative at an Integrated Care Teaching Health Center. 2018, 118, 77-84 3

Effect of a Mobile Health App on Adherence to Physical Health Treatment: Retrospective Analysis.
2021, 8, e31213

L Economic evaluations of videoconference and telephone consultations in primary care: A
5 systematic review. 2021, 1357633X211043380

The Effects of Patient No-Shows on Traditional and Open-Access Appointment Scheduling Policies.
SSRN Electronic Journal,

L Using electronic data sources to understand the determinants of psychiatric visit non-adherence. o
3 2009, 2009, 11-5 7

Why Patients Miss Scheduled Outpatient Appointments at Urban Academic Residency Clinics: A
Qualitative Evaluation. Kansas Journal of Medicine, 2019, 12, 57-61

Patients’ missed appointments in academic family practices in Quebec. Canadian Family Physician,

T 2020, 66, 349-355 09

Determinants of treatment non-attendance among those referred to primary mental health care
services in Western Sydney, Australia: a retrospective cohort study. BM.J Open, 2020, 10, e039858

Socioeconomic Deprivation and Dropout from Contemporary Psychological Intervention for
9 Common Mental Disorders: A Systematic Review. Administration and Policy in Mental Health and 31 O
Mental Health Services Research, 2021, 1

Determinants of treatment non-attendance among those referred to primary mental health care

services in Western Sydney, Australia: a retrospective cohort study. BMJ Open, 2020, 10, e039858




CITATION REPORT

Factors Affecting Compliance With Myringotomy Tube Follow-up Care.. Annals of Otology,

7 Rhinology and Laryngology, 2022, 34894211072293 21

No-show after extracorporeal shock wave lithotripsy treatment in endourology clinic: Can we build
a typical patient profile?. International Journal of Urology, 2022,

Taxi Drivers(Response to Cancellations and No-Shows: New Evidence for Reference-Dependent
5 Preferences. Management Science, 39

The Impact of COVID-19 on Missed Ophthalmology Clinic Visits.. Clinical Ophthalmology, 2021, 15, 4645-4657

The success of behavioral economics in improving patient retention within an intensive primary 26
3 care practice.. BMC Family Practice, 2021, 22, 253 :

Machine learning approaches to predicting no-shows in pediatric medical appointment.. Npj Digital

Medicine, 2022, 5, 50

A Simulation Optimization Approach for the Appointment Scheduling Problem with 5
Decision-Dependent Uncertainties. INFORMS Journal on Computing, 4



