
Formalisation of the Customer Service Function in Distribution

International Journal of Physical Distribution

7, 159-175

DOI: 10.1108/eb014395

Citation Report



Citation Report

2

# Article IF Citations

1 Creative Customer Service Management. International Journal of Physical Distribution & Materials
Management, 1983, 13, 34-50. 0.1 13

3 The Components of Customer Service. Journal of Relationship Marketing, 1996, 2, 5-17. 0.1 1

4 Impact of agile supply chains' delivery practices on firms' performance: cluster analysis and
validation. Supply Chain Management, 2009, 14, 41-48. 6.4 53

5 Logistik-Controlling. , 2021, , 183-271. 0

6 Logistik-Controlling. , 2016, , 175-259. 0

7 Logistics Controlling. , 2023, , 169-251. 0


