
The deployment of balanced scorecard in health care organizations: is it beneficial? A
systematic review

BMC Health Services Research

22, 65

DOI: 10.1186/s12913-021-07452-7

Citation Report



Citation Report

2

# Article IF Citations

2 A systematic review: the dimensions to evaluate health care performance and an implication during
the pandemic. BMC Health Services Research, 2022, 22, 621. 2.2 16

3
Assessing Patient Experience and Attitude: BSC-PATIENT Development, Translation, and Psychometric
Evaluationâ€”A Cross-Sectional Study. International Journal of Environmental Research and Public
Health, 2022, 19, 7149.

2.6 7

4
How to Engage Health Care Workers in the Evaluation of Hospitals: Development and Validation of
BSC-HCW1â€”A Cross-Sectional Study. International Journal of Environmental Research and Public
Health, 2022, 19, 9096.

2.6 7

5 The Evolution of Balanced Scorecard in Healthcare: A Systematic Review of Its Design, Implementation,
Use, and Review. International Journal of Environmental Research and Public Health, 2022, 19, 10291. 2.6 9

7 Engaging patients in balanced scorecard evaluation - An implication at Palestinian hospitals and
recommendations for policy makers. Frontiers in Public Health, 0, 10, . 2.7 1

8
An Empirical Framework for Assessing the Balanced Scorecard Impact on Sustainable Development in
Healthcare Performance Measurement. International Journal of Environmental Research and Public
Health, 2022, 19, 15155.

2.6 2

10 MediciÃ³n para el cambio en entidades sociales: La elaboraciÃ³n de un Cuadro de Mando Integral.
REVESCO Revista De Estudios Cooperativos, 0, 142, e84394. 0.5 0

11 Penilaian Kinerja Rumah Sakit Metode Balanced Scorecard â€“ Implementasinya Pada Dekade Ketiga :
Scoping Review. Jurnal Kesehatan Komunitas (Journal of Community Health), 2022, 8, 586-596. 0.1 0

12 Hospital Performance Measurement with the Balanced Scorecard. , 2023, , . 0

13 Engaging physicians and nurses in balanced scorecard evaluationâ€”An implication at Palestinian
hospitals and recommendations for policy makers. Frontiers in Public Health, 0, 11, . 2.7 0

15
Using the Balanced Scorecard Scale in Building, a Four-Track Measurement Model to Predict the
Intellectual Capital of Industrial Stockholder Companies Listed on the Amman Stock Exchange for the
Period (2016â€“2020). WSEAS Transactions on Business and Economics, 2023, 20, 887-904.

0.7 0

16 Sustainable Communication Management Using the Balanced Scorecard: Evidence from a Japanese
Hospital Based on Corporate Communication Theory. Sustainability, 2023, 15, 10111. 3.2 0

17 Systems Perspective of the Use of the Balanced Scorecard for Organization Development and Change.
SAGE Open, 2023, 13, . 1.7 0

18 BSC-Based Digital Transformation Strategy Selection and Sensitivity Analysis. Mathematics, 2024, 12,
225. 2.2 0

19 Assessing a Digital Scorecard on Global Immunization Progress: Stakeholder Views and Implications
for Enhancing Performance and Accountability. Vaccines, 2024, 12, 193. 4.4 0


