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122
WhatLWorksLinLImplementingLPatientLxecisionLuidsLinLRoutineLwlinicalLSettingssLuLRapidLRealistL
ReviewLandLUpdateLfromLtheLInternationalLPatientLxecisionLuidLStandardsLwollaborationbLMedicalT
DecisionTMakingYL2021YLheYLmdkamgk

2.5 21

121 LSyaLancetLwommissionLonLtheLfutureLofLtheLNHSnLrealayingLtheLfoundationsLforLanLequitableLandL
efficientLhealthLandLcareLserviceLafterLwOVIxaembLLancetiTTheYL2021YLgmkYLemeiaemkl 40 17

120 ePROabasedLindividualLfollowaupLcareLforLwomenLtreatedLforLearlyLbreastLcancernLimpactLonLserviceL
useLandLworkflowsbLJournalTofTCancerTSurvivorshipYL2021YLeiYLhliahmj 5.1 1

119 QualitativeLandLquantitativeLapproachLtoLassessLofLtheLpotentialLforLautomatingLadministrativeL
tasksLinLgeneralLpracticebLBMJTOpenYL2020YLedYLedgfhef 3 8

118 UseLofLPROMLduringLfollowaupLofLpatientsLwithLovarianLcancernLtheLPROMovaLstudyLprotocolbL
InternationalTJournalTofTGynecologicalTCancerYL2020YLgdYLehhhaehhm 3.5 2

117
SatisfactionLwithLcareLandLadherenceLtoLtreatmentLwhenLusingLpatientLreportedLoutcomesLtoL
individualizeLfollowaupLcareLforLwomenLwithLearlyLbreastLcancerLaLaLpilotLrandomizedLcontrolledL
trialbLActaTOncolˆ‡gicaYL2020YLimYLhhhahif

3.2 5

116 ListeningLtoLpeoplenLmeasuringLviewsYLexperiencesLandLperceptionsL2020YLekgafdd 0

115 ureLpatientareportedLoutcomesLusefulLinLpostatreatmentLfollowaupLcareLforLwomenLwithLearlyL
breastLcancersLuLscopingLreviewbLPatientTRelatedTOutcomeTMeasuresYL2019YLedYLeekaefk 2.9 10

114 SharedLdecisionLmakingLwhenLpatientsLconsiderLsurgeryLforLlumbarLherniatedLdiscnLdevelopmentL
andLtestLofLaLpatientLdecisionLaidbLBMCTMedicalTInformaticsTandTDecisionTMakingYL2019YLemYLemd 3.6 5

113 TheLzutureLofLHealthLwarenLProtocolLforLMeasuringLtheLPotentialLofLTaskLuutomationL…roundedLinL
theLNationalLHealthLServiceLPrimaryLwareLSystembLJMIRTResearchTProtocolsYL2019YLlYLeeefgf 2 11

112 xecisionLcoachingLforLpeopleLmakingLhealthcareLdecisionsbLTheTCochraneTLibraryYL2019YL 5.2 2

111 zactorsLuffectingLPatientLxecisionamakingLonLSurgeryLforLLumbarLxiscLHerniationbLSpineYL2019YLhhYLehgaehm3.3 17

110 MultimorbidityLandLpatientacentredLcareLinLtheLgxLtrialbLLancetiTTheYL2019YLgmgYLefk 40 4

109 LessonsLinLIntegratingLSharedLxecisionaMakingLIntoLwancerLwarebLJournalTofTOncologyTPracticeYL2018YL
ehYLffmafgi 3.1 32

108 wonnectingLpatientLexperienceYLleadershipYLandLtheLimportanceLofLinvolvementYLinformationYLandL
empathyLinLtheLcareLprocessbLHealthcareTManagementTForumYL2018YLgeYLfifafii 1.7 51

107 SharedLdecisionLmakingLinLtheLUKnLMovingLtowardsLwiderLuptakebLZeitschriftTFurTEvidenziTFortbildungT
UndTQualitatTImTGesundheitswesenYL2017YLefgaefhYLmmaedg 1.4 14

106 yngagingLpatientsLandLtheLpublicLinLwhoosingLWiselybLBMJTQualityTandTSafetyYL2017YLfjYLjlkajme 5.4 32
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105 NewLapproachesLtoLmeasurementLandLmanagementLforLhighLintegrityLhealthLsystemsbLBMJiTTheYL
2017YLgijYLjehde 5.9 15

104 LongaTermLwonditionsLQuestionnaireLTLTwQUnLinitialLvalidationLsurveyLamongLprimaryLcareLpatientsL
andLsocialLcareLrecipientsLinLynglandbLBMJTOpenYL2017YLkYLedemfgi 3 10

103 PersonacentredLcarenLwhatLisLitLandLhowLdoLweLgetLtheresbLFutureTHospitalTJournalYL2016YLgYLeehaeej 25

102 PatientawentredLwareLinLtheLNordicLwountriesL2016YLfkahf

101 TheLLongaTermLwonditionsLQuestionnairenLconceptualLframeworkLandLitemLdevelopmentbLPatientT
RelatedTOutcomeTMeasuresYL2016YLkYLedmafi 2.9 11

100 vuildingLtheLHouseLofLwareLforLpeopleLwithLlongatermLconditionsnLtheLfoundationLofLtheLHouseLofL
wareLframeworkbLBritishTJournalTofTGeneralTPracticeYL2016YLjjYLefllamd 1.6 11

99 UseracenteredLdesignLandLtheLdevelopmentLofLpatientLdecisionLaidsnLprotocolLforLaLsystematicL
reviewbLSystematicTReviewsYL2015YLhYLee 3 101

98 PersonalisedLcareLplanningLforLadultsLwithLchronicLorLlongatermLhealthLconditionsbLTheTCochraneT
LibraryYL2015YLwxdedifg 5.2 237

97 wourtLjudgmentLonLconsentLprovidesLspurLforLembracingLsharedLdecisionLmakingbLBMJiTTheYL2015YL
gidYLhghlf 5.9 1

96 PerspectivesLfromLhealthYLsocialLcareLandLpolicyLstakeholdersLonLtheLvalueLofLaLsingleLselfareportL
outcomeLmeasureLacrossLlongatermLconditionsnLaLqualitativeLstudybLBMJTOpenYL2015YLiYLeddjmlj 3 14

95 PatientLexperienceLandLsatisfactionLwithLinpatientLservicenLdevelopmentLofLshortLformLsurveyL
instrumentLmeasuringLtheLcoreLaspectLofLinpatientLexperiencebLPLoSTONEYL2015YLedYLedefffmm 3.7 20

94 PeopleLwithLlimitingLlongatermLconditionsLreportLpoorerLexperiencesLandLmoreLproblemsLwithL
hospitalLcarebLBMCTHealthTServicesTResearchYL2014YLehYLgg 2.9 25

93 wollectingLdataLonLpatientLexperienceLisLnotLenoughnLtheyLmustLbeLusedLtoLimproveLcarebLBMJiTTheYL
2014YLghlYLgfffi 5.9 198

92 OfferingLinformedLchoiceLaboutLbreastLscreeningbLJournalTofTMedicalTScreeningYL2014YLfeYLemhafdd 1.4 36

91 ItemLgenerationLinLtheLdevelopmentLofLanLinpatientLexperienceLquestionnairenLaLqualitativeLstudybL
BMCTHealthTServicesTResearchYL2013YLegYLfji 2.9 23

90 uLsystematicLdevelopmentLprocessLforLpatientLdecisionLaidsbLBMCTMedicalTInformaticsTandTDecisionT
MakingYL2013YLegLSupplLfYLSf 3.6 252

89 ValidationLofLinpatientLexperienceLquestionnairebLInternationalTJournalTforTQualityTinTHealthTCareYL
2013YLfiYLhhgaie 1.9 19

88 zromLinformedLconsentLtoLinformedLrequestnLdoLweLneedLaLnewLgoldLstandardsbLJournalTofTtheTRoyalT
SocietyTofTMedicineYL2013YLedjYLgmeah 2.3 14
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87 woreLcompetenciesLforLsharedLdecisionLmakingLtrainingLprogramsnLinsightsLfromLanLinternationalYL
interdisciplinaryLworkingLgroupbLJournalTofTContinuingTEducationTinTtheTHealthTProfessionsYL2013YLggYLfjkakg2.1 69

86 UnderstandingLtheLexperienceLofLillnessLandLtreatmentL2013YLjaei 6

85 PersonalisedLcareLplanningLforLadultsLwithLchronicLorLlongatermLhealthLconditionsL2013YL 11

84 InternationalLstandardsLonLinformedLpatientLconsentLareLavailablebLBMJiTTheYL2013YLghkYLfihih 5.9

83 PatientLdecisionLaidsLinLkneeLreplacementLsurgerybLKneeYL2012YLemYLkhjaid 2.6 33

82 PatientLengagementaawhatLworkssbLJournalTofTAmbulatoryTCareTManagementYL2012YLgiYLldam 0.8 270

81 PatientLexperiencesLwithLpublicLhospitalLcarenLfirstLbenchmarkLsurveyLinLHongLKongbLHongTKongT
MedicalTJournalYL2012YLelYLgkeald 0.7 20

80 ImplementingLsharedLdecisionLmakingLinLtheLUKbLZeitschriftTFurTEvidenziTFortbildungTUndTQualitatTImT
GesundheitswesenYL2011YLediYLgddah 1.4 46

79 UrgentLcareLandLtheLpatientbLEmergencyTMedicineTJournalYL2010YLfkYLeleaf 1.5 4

78 xoLpatientsLwantLaLchoiceLandLdoesLitLworksbLBMJiTTheYL2010YLgheYLchmlm 5.9 94

77 ImplementingLsharedLdecisionLmakingLinLtheLNHSbLBMJiTTheYL2010YLgheYLciehj 5.9 500

76 ussessingLtheLqualityLofLdecisionLsupportLtechnologiesLusingLtheLInternationalLPatientLxecisionLuidL
StandardsLinstrumentLTIPxuSiUbLPLoSTONEYL2009YLhYLehkdi 3.7 291

75 yffectivenessLofLstrategiesLforLinformingYLeducatingYLandLinvolvingLpatientsbLBMJiTTheYL2007YLggiYLfhak 5.9 653

74 ureLpatientLdecisionLaidsLtheLbestLwayLtoLimproveLclinicalLdecisionLmakingsLReportLofLtheLIPxuSL
SymposiumbLMedicalTDecisionTMakingYL2007YLfkYLimmajdl 2.5 51

73 ProminentLstrategyLbutLrareLinLpracticenLsharedLdecisionamakingLandLpatientLdecisionLsupportL
technologiesLinLtheLUKbLZeitschriftTFˆ…rTˆ⁄rztlicheTFortbildungTUndTQualitˆ⁄tssicherungYL2007YLedeYLfhkaig 2

72 WhenLshouldLyouLinvolveLpatientsLinLtreatmentLdecisionssbLBritishTJournalTofTGeneralTPracticeYL2007YL
ikYLkkeaf 1.6 7

71 PatientacentredLcarebLPersonalLbestnLputLtheLcustomerLinLcontrolbLTheTHealthTServiceTJournalYL2007YL
eekYLfdae

70 wanLpatientsLassessLtheLqualityLofLhealthLcaresbLBMJiTTheYL2006YLgggYLeaf 5.9 83
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69 xevelopingLaLqualityLcriteriaLframeworkLforLpatientLdecisionLaidsnLonlineLinternationalLxelphiL
consensusLprocessbLBMJiTTheYL2006YLgggYLhek 5.9 1095

68 yxaminingLhealthLexpectationsbLHealthTExpectationsYL2006YLmYLeaf 3.7 4

67 uLveryLvritishLservicebLNursingTStandardTeRoyalTCollegeTofTNursingTeGreatTBritainfyToxwvfYL2006YLfdYLgfag 1.1

66 WhatLdoLpatientsLandLtheLpublicLwantLfromLprimaryLcaresbLBMJiTTheYL2005YLggeYLeemmafde 5.9 122

65 yuropeanLpatientsSLviewsLonLtheLresponsivenessLofLhealthLsystemsLandLhealthcareLprovidersbL
EuropeanTJournalTofTPublicTHealthYL2005YLeiYLgiiajd 2.1 206

64 PerspectivesLonLhealthLtechnologyLassessmentnLresponseLfromLtheLpatientSsLperspectivebL
InternationalTJournalTofTTechnologyTAssessmentTinTHealthTCareYL2004YLfdYLmfaj 1.8 41

63 TheLevidenceLspeaksLforLitselfLâ�ƒLbutLcanLtheLpublicsbLNursingTManagementYL2004YLeeYLefaeg 1.4 3

62 xoctorsSLcommunicationLofLtrustYLcareYLandLrespectnLpaperLwasLmuddledbLBMJiTTheYL2004YLgflYLegeloL
authorLreplyLegem 5.9 1

61 TheLevidenceLspeaksLforLitselfbbbbutLcanLtheLpublicsbLNursingTManagementYL2004YLeeYLefag 1.4 1

60 KillingLtheLgooseLthatLlaidLtheLgoldenLeggsbLBMJiTTheYL2003YLgfjYLefldae 5.9 7

59 PublicLViewsLonLHealthcareLPerformanceLIndicatorsLandLPatientLwhoicebLJournalTofTtheTRoyalTSocietyT
ofTMedicineYL2003YLmjYLgglaghf 2.3 36

58 SafeLtreatmentLorLaLshorterLwaitnLHobsonSsLchoicesbLQualityTandTSafetyTinTHealthTCareYL2003YLefYLiaj 7

57 zactorsLrelatingLtoLpatientsSLreportsLaboutLhospitalLcareLforLcoronaryLheartLdiseaseLinLynglandbL
JournalTofTHealthTServicesTResearchTandTPolicyYL2003YLlYLlgaj 2.4 7

56 PropertiesLofLtheLPickerLPatientLyxperienceLquestionnaireLinLaLrandomizedLcontrolledLtrialLofLlongL
versusLshortLformLsurveyLinstrumentsbLJournalTofTPublicTHealthYL2003YLfiYLemkafde 3.5 49

55 PublicLviewsLonLhealthcareLperformanceLindicatorsLandLpatientLchoicebLJournalTofTtheTRoyalTSocietyT
ofTMedicineYL2003YLmjYLgglahf 2.3 45

54
uLmulticentreLrandomisedLcontrolledLtrialLassessingLtheLcostsLandLbenefitsLofLusingLstructuredL
informationLandLanalysisLofLwomenSsLpreferencesLinLtheLmanagementLofLmenorrhagiabLHealthT
TechnologyTAssessmentYL2003YLkYLeakj

4.4 24

53 MeasuringLtheLexperiencesLofLhealthLcareLforLpatientsLwithLmusculoskeletalLdisordersLTMSxUnL
developmentLofLtheLPickerLMSxLquestionnairebLScandinavianTJournalTofTCaringTSciencesYL2002YLejYLgfmagg2.3 26

52 RespondingLtoLtheLactiveLandLpassiveLpatientnLflexibilityLisLtheLkeybLHealthTExpectationsYL2002YLiYLfgjahi 3.7 65
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51 TheLcoronaryLheartLdiseaseLinapatientLexperienceLquestionnaireLTIaPyQLTwHxUUnLresultsLfromLtheL
surveyLofLNationalLHealthLServiceLpatientsbLQualityTofTLifeTResearchYL2002YLeeYLkfeak 3.7 10

50 ufterLvristolnLputtingLpatientsLatLtheLcentrebLQualityTandTSafetyTinTHealthTCareYL2002YLeeYLeljal 23

49 yffectsLofLdecisionLaidsLforLmenorrhagiaLonLtreatmentLchoicesYLhealthLoutcomesYLandLcostsnLaL
randomizedLcontrolledLtrialbLJAMATkTJournalTofTtheTAmericanTMedicalTAssociationYL2002YLfllYLfkdeal 27.4 167

48 TheLPickerLPatientLyxperienceLQuestionnairenLdevelopmentLandLvalidationLusingLdataLfromL
inapatientLsurveysLinLfiveLcountriesbLInternationalTJournalTforTQualityTinTHealthTCareYL2002YLehYLgigal 1.9 376

47 ufterLvristolnLputtingLpatientsLatLtheLcentrebLBMJiTTheYL2002YLgfhYLjhlaie 5.9 89

46 WhatLdoLpatientsLwantLfromLhighaqualityLgeneralLpracticeLandLhowLdoLweLinvolveLthemLinL
improvementsbLBritishTJournalTofTGeneralTPracticeYL2002YLifLSupplYLSffaj 1.6 19

45 UseLofLinteractiveLmultimediaLdecisionLaidsbLulternativeLexplanationLforLresultsLmayLexistbLBMJiTTheYL
2002YLgfhYLfmjoLauthorLreplyLfmj 5.9

44 PatientLchoiceLmodulesLforLsummariesLofLclinicalLeffectivenessnLaLproposalbLBMJyTBritishTMedicalT
JournalYL2001YLgffYLjjhak 69

43 RandomisedLcontrolledLtrialLofLanLinteractiveLmultimediaLdecisionLaidLonLbenignLprostaticL
hypertrophyLinLprimaryLcarebLBMJyTBritishTMedicalTJournalYL2001YLgfgYLhmgaj 135

42 RandomisedLcontrolledLtrialLofLanLinteractiveLmultimediaLdecisionLaidLonLhormoneLreplacementL
therapyLinLprimaryLcarebLBMJyTBritishTMedicalTJournalYL2001YLgfgYLhmdag 110

41 PatientsLandLresearchbLHealthTExpectationsYL2001YLhYLe 3.7 1

40 unLassessmentLofLtheLconstructLvalidityLofLtheLSzaefLsummaryLscoresLacrossLethnicLgroupsbLJournalT
ofTPublicTHealthYL2001YLfgYLelkamh 3.5 101

39 yxplicitLandLimplicitLrationingnLtakingLresponsibilityLandLavoidingLblameLforLhealthLcareLchoicesbL
JournalTofTHealthTServicesTResearchTandTPolicyYL2001YLjYLejgam 2.4 75

38 PatientsSLexperiencesLwithLhospitalLcareLinLfiveLcountriesbLHealthTAffairsYL2001YLfdYLfhhaif 0 118

37 PatientacenteredLdecisionLmakingnLempoweringLwomenLtoLmakeLinformedLchoicesbLWomendsTHealthT
IssuesYL2001YLeeYLgfiagdoLdiscussionLggdahh 2.6 11

36 yditorialbLHealthTExpectationsYL2000YLgYLffg 3.7

35 yditorialbLHealthTExpectationsYL1999YLfYLkiakk 3.7 6

34 yditorialbLHealthTExpectationsYL1999YLfYLehkaehm 3.7
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33 yditorialbLHealthTExpectationsYL1999YLfYLfemaffe 3.7 3

32 SharingLdecisionsLwithLpatientsnLisLtheLinformationLgoodLenoughsbLBMJyTBritishTMedicalTJournalYL1999
YLgelYLgelaff 420

31
LackLofLwillpowerLorLlackLofLwherewithalsLNInternalNLandLNexternalNLbarriersLtoLchangingLdietLandL
exerciseLinLaLthreeLyearLfollowaupLofLparticipantsLinLaLhealthLcheckbLSocialTScienceTandTMedicineYL1998
YLhjYLhjeai

5.1 48

30 yditorialbLHealthTExpectationsYL1998YLeYLeaf 3.7 7

29 ManagingLdemandLatLtheLinterfaceLbetweenLprimaryLandLsecondaryLcarebLBMJyTBritishTMedicalT
JournalYL1998YLgejYLemkhaj 38

28 PartnershipsLwithLpatientsnLtheLprosLandLconsLofLsharedLclinicalLdecisionamakingbLJournalTofTHealthT
ServicesTResearchTandTPolicyYL1997YLfYLeefafe 2.4 334

27 PrimaryLcarenLopportunitiesLandLthreatsbLxeregulatingLprimaryLcarebLBMJyTBritishTMedicalTJournalYL
1997YLgehYLiedag 3

26 WhyLshouldLhealthLservicesLbeLprimaryLcarealedsbLJournalTofTHealthTServicesTResearchTandTPolicyYL
1996YLeYLeffah 2.4 12

25 efLTheoryLintoLpracticenLapplyingLtheLevidenceLacrossLtheLhealthLservicebLBaillieredsTClinicalT
ObstetricsTandTGynaecologyYL1996YLedYLkeiakfm 1

24 yvaluatingLgeneralLpracticeLfundholdingLinLtheLUnitedLKingdombLEuropeanTJournalTofTPublicTHealthYL
1995YLiYLfggafgm 2.1 34

23 UsingLinteractiveLvideosLinLgeneralLpracticeLtoLinformLpatientsLaboutLtreatmentLchoicesnLaLpilotL
studybLFamilyTPracticeYL1995YLefYLhhgak 1.9 37

22 TreatingLmenorrhagiaLinLprimaryLcarebLunLoverviewLofLdrugLtrialsLandLaLsurveyLofLprescribingL
practicebLInternationalTJournalTofTTechnologyTAssessmentTinTHealthTCareYL1995YLeeYLhijake 1.8 77

21 HowLmanyLhysterectomiesLshouldLpurchasersLbuysbLEuropeanTJournalTofTPublicTHealthYL1995YLiYLefgaefm 2.1 7

20 ProspectiveLstudyLofLtrendsLinLreferralLpatternsLinLfundholdingLandLnonafundholdingLpracticesLinL
theLOxfordLregionYLemmdahbLBMJyTBritishTMedicalTJournalYL1995YLgeeYLefdial 32

19 TheLeffectsLofLfundholdingLinLgeneralLpracticeLonLprescribingLhabitsLthreeLyearsLafterLintroductionL
ofLtheLschemebLBMJyTBritishTMedicalTJournalYL1995YLgeeYLeihgak 52

18 writiqueLofLfundholdingLstudyLcontainedLerrorsbLBMJyTBritishTMedicalTJournalYL1995YLgeeYLehgm

17 QualityLofLlifeLandLpatientLsatisfactionLfollowingLtreatmentLforLmenorrhagiabLFamilyTPracticeYL1994YL
eeYLgmhahde 1.9 108

16 PatientsSLpreferencesLandLgeneralLpractitionersSLdecisionsLinLtheLtreatmentLofLmenstrualLdisordersbL
FamilyTPracticeYL1994YLeeYLjkakh 1.9 81

(1994-1999)
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15
MeasuringLchangeLoverLtimenLaLcomparisonLofLresultsLfromLaLglobalLsingleLitemLofLhealthLstatusLandL
theLmultiadimensionalLSzagjLhealthLstatusLsurveyLquestionnaireLinLpatientsLpresentingLwithL
menorrhagiabLQualityTofTLifeTResearchYL1994YLgYLgekafe

3.7 56

14 ussemblingLtheLevidencenLpatientafocusedLoutcomesLresearchbLHealthTLibrariesTReviewYL1994YLeeYLfjgal 7

13 TrendsLinLgynaecologicalLsurgerybLLancetiTTheYL1994YLghhYLegjk 40 21

12 ManagingLmenorrhagiaLwithLendometrialLresectionbLLancetiTTheYL1993YLgheYLeeliaj 40 6

11 zactorsLaffectingLgeneralLpractitionersSLrecruitmentLofLpatientsLintoLaLprospectiveLstudybLFamilyT
PracticeYL1993YLedYLfdkaee 1.9 89

10 TheLepidemiologyLofLhysterectomynLfindingsLinLaLlargeLcohortLstudybLBJOGyTanTInternationalTJournalT
ofTObstetricsTandTGynaecologyYL1992YLmmYLhdfak 3.7 351

9 OutcomesLofLreferralsLtoLgynaecologyLoutpatientLclinicsLforLmenstrualLproblemsnLanLauditLofL
generalLpracticeLrecordsbLBJOGyTanTInternationalTJournalTofTObstetricsTandTGynaecologyYL1991YLmlYLklmamj 3.7 139

8 MOxIzYIN…LHYSTyRywTOMYLRuTySbLLancetiTTheYL1989YLgggYLefkgaefkh 40

7 xoLvritishLwomenLundergoLtooLmanyLorLtooLfewLhysterectomiessbLSocialTScienceTandTMedicineYL1988YL
fkYLmlkamh 5.1 162

6 wOMPUTyRSYLyPIxyMIOLO…YYLuNxL…yNyRuLLPRuwTIwybLLancetiTTheYL1988YLggfYLehmg 40 1

5 TheLbambooLsmokeLscreennLTobaccoLsmokingLinLwhinabLHealthTPromotionTInternationalYL1987YLfYLmiaedl 3 1

4 WaitingLtimesLandLdurationLofLhospitalLstayLforLcommonLsurgicalLoperationsnLtrendsLoverLtimebL
JournalTofTPublicTHealthYL1987YLmYLfhkaig 3.5 3

3 TheLabilityLofLwomenLtoLrecallLtheirLoralLcontraceptiveLhistoriesbLContraceptionYL1986YLggYLefkagk 2.5 99

2 TheLPatientSsLPerspectiveLregardingLuppropriateLHealthLwarehihahjh 15

1 TheLPatientSsLRoleLinLPreventingLyrrorsLandLPromotingLSafetyejjaeki
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