4

papers

4

all docs

1937632

106 4
citations h-index
4 4
docs citations times ranked

2272907

g-index

93

citing authors



ARTICLE IF CITATIONS

Examining the impact of clinical quality and clinical flexibility on cardiology unit performancea€”Does
experiential quality act as a specialized complementary asset?. Journal of Operations Management,
2013, 31, 505-522.

Do Bags Fly Free? An Empirical Analysis of the Operational Implications of Airline Baggage Fees. a1 28
Management Science, 2017, 63, 3187-3206. :

The effects of lean implementation on hospital financial performance. Decision Sciences, 2022, 53,

557-577.

Measuring the Benefit of Offering Auxiliary Services: Do Baga€Checkers Differ in Their Sensitivities to 2.8 12
Airline Itinerary Attributes?. Production and Operations Management, 2016, 25, 1689-1708. )



