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46 zNliteratureNreviewNofNqualityeNcostseNprocessfassociatedNwithNdigitalNpathologygNJournalpofpExercisep
RehabilitationeN2021eNjpeNjjfjm 1.8

45 zNpersonalizedNdisplayNtechnologyNintegratingNtheNtechnologiesNofNbiofsignalNmeasurementsNandN
multifviewNlDNdisplaygNMultimediapToolspandpApplicationseN2015eNpmeNllqpfllrr 2.5 1

44 zNStudyNonNDataNReferenceNModelNforNaNCostNManagementNSystemNonNSmallNBusinessNFoodN
FranchisegNJournalpofpthepKoreapSocietypofpComputerpandpInformationeN2013eNjqeNjonfjpn 1

43 FindingNresearchNtrendNofNconvergenceNtechnologyNbasedNonNKoreanNRVDNnetworkgNExpertpSystemsp
WithpApplicationseN2011eNlqeNjnjnrfjnjpj 7.8 23

42 ServiceNimprovementNbyNbusinessNprocessNmanagementNusingNcustomerNcomplaintsNinNfinancialN
serviceNindustrygNExpertpSystemspWithpApplicationseN2011eNlqeNlkopflkpr 7.8 37

41 DSSNforNcomputerNsecurityNincidentNresponseNapplyingNCBRNandNcollaborativeNresponsegNExpertp
SystemspWithpApplicationseN2010eNlpeNqnkfqpi 7.8 26

40 IntelligentNserviceNqualityNmanagementNsystemNbasedNonNanalysisNandNforecastNofNVOCgNExpertp
SystemspWithpApplicationseN2010eNlpeNjinofjiom 7.8 6

39 StrategicNexploringNofNemergingNservicesNbyNvisualizationNofNtechnologyfserviceNassociationNforN
technologyfbasedNserviceNprovidersgNExpertpSystemspWithpApplicationseN2010eNlpeNmlijfmljk 7.8

38 OutsourcingNstrategyNinNtwofstageNcallNcentersgNComputerspandpOperationspResearcheN2010eNlpeNprifqin 4.6 20

37 IntelligentNinformationNderivingNusingNnetworkNpanelNdataNmanagementNsystemNinNmarketingN
researchgNExpertpSystemspWithpApplicationseN2009eNloeNjmjifjmkk 7.8 2

36 DecisionNsupportNsystemNforNserviceNqualityNmanagementNusingNcustomerNknowledgeNinNpublicN
serviceNorganizationgNExpertpSystemspWithpApplicationseN2009eNloeNqkkpfqklq 7.8 21

35 ServiceforientedNTechnologyNRoadmapNaSoTRMbNusingNpatentNmapNforNRVDNstrategyNofNserviceN
industrygNExpertpSystemspWithpApplicationseN2009eNloeNopnmfoppk 7.8 36

34 DevelopingNanNintelligentNwebNinformationNsystemNforNminimizingNinformationNgapNinNgovernmentN
agenciesNandNpublicNinstitutionsgNExpertpSystemspWithpApplicationseN2008eNlmeNjojqfjokr 7.8 5

33 VisualizationNofNpatentNanalysisNforNemergingNtechnologygNExpertpSystemspWithpApplicationseN2008eN
lmeNjqimfjqjk 7.8 165

32 CasefbasedNreasoningNandNneuralNnetworkNbasedNexpertNsystemNforNpersonalizationgNExpertpSystemsp
WithpApplicationseN2007eNlkeNppfqn 7.8 43

31 FeaturefWeightedNCBRNwithNNeuralNNetworkNforNSymbolicNFeaturesgNLecturepNotespinpComputerp
ScienceeN2006eNjijkfjiki 0.9 3

30 IntelligentNMeasuringNandNImprovingNModelNforNCustomerNSatisfactionNLevelNinNefGovernmentgN
LecturepNotespinpComputerpScienceeN2005eNlqfmq 0.9 8
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29 IntelligentNWebNInformationNServiceNModelNforNMinimizingNInformationNGapNzmongNPeopleNinN
EfGovernmentgNLecturepNotespinpComputerpScienceeN2005eNkolfkoo 0.9

28 VisualizationNmethodNforNcustomerNtargetingNusingNcustomerNmapgNExpertpSystemspWithpApplicationseN
2005eNkqeNpolfppk 7.8 42

27 IntelligentNprofitableNcustomersNsegmentationNsystemNbasedNonNbusinessNintelligenceNtoolsgNExpertp
SystemspWithpApplicationseN2005eNkreNjmnfjnk 7.8 98

26 znNeffectiveNsupplierNselectionNmethodNforNconstructingNaNcompetitiveNsupplyfrelationshipgNExpertp
SystemspWithpApplicationseN2005eNkqeNokrfolr 7.8 135

25 zNwebfbasedNsystemNforNanalyzingNtheNvoicesNofNcallNcenterNcustomersNinNtheNserviceNindustrygNExpertp
SystemspWithpApplicationseN2005eNkqeNkrfmj 7.8 23

24 TheNFrameworkNofNWebfBasedNVoiceNofNtheNCustomersNManagementNforNBusinessNProcessN
ManagementNinNServiceNIndustrygNLecturepNotespinpComputerpScienceeN2005eNjoqfjpp 0.9 1

23 HybridNSystemNofNCasefBasedNReasoningNandNNeuralNNetworkNforNSymbolicNFeaturesgNLecturepNotesp
inpComputerpScienceeN2005eNkonfkpm 0.9 2

22 MBNRsNCasefBasedNReasoningNwithNLocalNFeatureNWeightingNbyNNeuralNNetworkgNAppliedpIntelligence
eN2004eNkjeNkonfkpo 4.9 18

21 zgentfbasedNmerchandiseNmanagementNinNBusinessftofBusinessNElectronicNCommercegNDecisionp
SupportpSystemseN2003eNlneNljjflll 5.6 33

20 zgentNandNdataNminingNbasedNdecisionNsupportNsystemNandNitsNadaptationNtoNaNnewNcustomerfcentricN
electronicNcommercegNExpertpSystemspWithpApplicationseN2003eNkneNojrfoln 7.8 19

19 gNIEEEpIntelligentpSystemseN2003eNjqeNokfor 4.2 30

18 CustomerWsNtimefvariantNpurchaseNbehaviorNandNcorrespondingNmarketingNstrategiessNanNonlineN
retailerWsNcasegNComputerspandpIndustrialpEngineeringeN2002eNmleNqijfqki 6.4 49

17 zNnewNintelligentNSOFMfbasedNsamplingNplanNforNadvancedNprocessNcontrolgNExpertpSystemspWithp
ApplicationseN2001eNkieNjllfjnj 7.8 25

16 DynamicNruleNrefinementNinNknowledgefbasedNdataNminingNsystemsgNDecisionpSupportpSystemseN2001eN
ljeNkinfkkk 5.6 36

15 gNIEEEpIntelligentpSystemseN2001eNjoeNkqfmi 4.2 5

14 DesignNofNintelligentNdataNsamplingNmethodologyNbasedNonNdataNmininggNIEEEpTransactionsponp
AutomationpSciencepandpEngineeringeN2001eNjpeNolpfomr 22

13 IntegratedNmachineNlearningNapproachesNforNcomplementingNstatisticalNprocessNcontrolNproceduresgN
DecisionpSupportpSystemseN2000eNkreNnrfpk 5.6 16

12 zNmachineNlearningNapproachNtoNyieldNmanagementNinNsemiconductorNmanufacturinggNInternationalp
JournalpofpProductionpResearcheN2000eNlqeNmkojfmkpj 7.8 38
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11 zNhybridNapproachNofNneuralNnetworkNandNmemoryfbasedNlearningNtoNdataNmininggNIEEEpTransactionsp
onpNeuralpNetworkseN2000eNjjeNolpfmo 47

10 IntelligentNprocessNcontrolNinNmanufacturingNindustryNwithNsequentialNprocessesgNInternationalp
JournalpofpProductionpEconomicseN1999eNoifojeNnqlfnri 9.3 6

9 MemoryNandNneuralNnetworkNbasedNexpertNsystemgNExpertpSystemspWithpApplicationseN1999eNjoeNjmnfjnn 7.8 22

8 EvaluatingNtheNefficiencyNofNsystemNintegrationNprojectsNusingNdataNenvelopmentNanalysisNaDEzbNandN
machineNlearninggNExpertpSystemspWithpApplicationseN1999eNjoeNkqlfkro 7.8 40

7 zpplicationNofNdataNminingNtoolsNtoNhotelNdataNmartNonNtheNIntranetNforNdatabaseNmarketinggNExpertp
SystemspWithpApplicationseN1998eNjneNjflj 7.8 70

6 HybridNmachineNlearningNsystemNforNintegratedNyieldNmanagementNinNsemiconductorNmanufacturinggN
ExpertpSystemspWithpApplicationseN1998eNjneNjklfjlk 7.8 27

5 zdaptiveNschedulingNinNdynamicNflexibleNmanufacturingNsystemssNaNdynamicNruleNselectionNapproachgN
IEEEpTransactionsponpAutomationpSciencepandpEngineeringeN1997eNjleNmqofnik 73

4 IntelligentNSchedulingNwithNMachineNLearningNCapabilitiessNTheNInductionNofNSchedulingNKnowledgegN
IIEpTransactionseN1992eNkmeNjnofjoq 87

3 WebNminingNforNdistanceNeducation 7

2 OneftofoneNcustomizedNbrandNrecommendationNinNvirtualNshoppingNmall 1

1 zNlocalNweightingNmethodNtoNtheNintegrationNofNneuralNnetworkNandNcaseNbasedNreasoning 1
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