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ARTICLE

Does &€ Fear of COVID-194€™ trigger future career anxiety? An empirical investigation considering
depression from COVID-19 as a mediator. International Journal of Social Psychiatry, 2021, 67, 35-45.

Outbound medical tourism experience, satisfaction and loyalty: lesson from a developing country.
Journal of Hospitality and Tourism Insights, 2021, 4, 545-564.
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Impact of Customer Relationship Management on Tourist Satisfaction, Loyalty, and Retention.
International Journal of Customer Relationship Marketing and Management, 2021, 12, 20-37.
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