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n Paper IF Citations

148 uMsurveyMofMtrustMinMsocialMnetworksbMACMeComputingeSurveysYM2013YMhiYMeagg 13.4 359

147 xetectingMsuicidalityMonMTwitterbMInterneteInterventionsYM2015YMfYMelgaell 4.4 193

146 WeMfeelnMmappingMemotionMonMTwitterbMIEEEeJournaleofeBiomedicaleandeHealtheInformaticsYM2015YMemYMefhjaif7.2 82

145 TalkingMaboutMyourMhealthMtoMstrangersnMunderstandingMtheMuseMofMonlineMsocialMnetworksMbyM
patientsbMNeweRevieweofeHypermediaeandeMultimediaYM2010YMejYMeheaejd 0.8 75

144 bMIEEEeIntelligenteSystemsYM1991YMjYMilajh 68

143 TextMandMxataMMiningMTechniquesMinMudverseMxrugMReactionMxetectionbMACMeComputingeSurveysYM
2015YMhkYMeagm 13.4 67

142 STrustnMuMTrustMModelMforMSocialMNetworksM2011YM 40

141 uutomaticallyMsummarisingMWebMsitesM2000YM 38

140 PlanningMtextMforMadvisoryMdialoguesM1989YM 35

139 ‘amificationMforMOnlineMwommunitiesnMuMwaseMStudyMforMxeliveringM‘overnmentMServicesbM
InternationaleJournaleofeCooperativeeInformationeSystemsYM2014YMfgYMehheddf 0.6 31

138 MotivatingMreflectionMaboutMhealthMwithinMtheMfamilynMtheMuseMofMgoalMsettingMandMtailoredMfeedbackbM
UsereModelingeandeUsersAdaptedeInteractionYM2011YMfeYMgheagkj 3.9 29

137 yxploitingMuserMfeedbackMtoMcompensateMforMtheMunreliabilityMofMuserMmodelsbMUsereModelingeande
UsersAdaptedeInteractionYM1992YMfYMflkaggd 3.9 24

136 TrustingMtheMSocialMWebnMissuesMandMchallengesbMWorldeWideeWebYM2015YMelYMeak 2.9 20

135 uMtrustMmodelabasedManalysisMofMsocialMnetworksbMInternationaleJournaleofeTrusteManagementeine
ComputingeandeCommunicationsYM2013YMeYMg 19

134 uutomaticMModerationMofMOnlineMxiscussionMSitesbMInternationaleJournaleofeElectroniceCommerceYM
2011YMeiYMmagd 5.4 19

133 xesigningMgamesMtoMmotivateMphysicalMactivityM2009YM 18

132 wlassifyingMmicroblogsMforMdisastersM2013YM 17
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131 ‘eneratingMexplanationsMinMcontextnMTheMsystemMperspectivebMExperteSystemseWitheApplicationsYM1995
YMlYMhmeaidg 7.8 17

130 unalyzingMsocialMmediaMdatanMuMmixedamethodsMframeworkMcombiningMcomputationalMandMqualitativeM
textManalysisbMBehavioreResearcheMethodsYM2019YMieYMekjjaekle 6.1 16

129 udaptiveMInformationMforMwonsumersMofM’ealthcareM2007YMhjiahlh 16

128 ListeningMtoMtheMcommunityM2011YM 15

127 MultilingualMxocumentMProductionMzromMSupportMforMTranslatingMtoMSupportMforMuuthoringbMMachinee
TranslationYM1997YMefYMedmaefm 1.1 15

126 ’arnessingMTweetsMforMyarlyMxetectionMofManMucuteMxiseaseMyventbMEpidemiologyYM2020YMgeYMmdamk 3.1 15

125 ymployingMknowledgeMresourcesMinMaMnewMtextMplannerMarchitecturebMLectureeNoteseineComputere
ScienceYM1992YMikakf 0.9 15

124 RealatimeMmonitoringMofMeventsMappliedMtoMsyndromicMsurveillancebMQualityeEngineeringYM2019YMgeYMkgamd 1.4 14

123 unMinteractiveMsupportMtoolMforMwritingMmultilingualMmanualsbMComputerYM1996YMfmYMhmaij 1.6 14

122 ViewingMandMwontrollingMPersonalMSensorMxatanMWhatMxoMUsersMWantsbMLectureeNoteseineComputere
ScienceYM2013YMeiafj 0.9 14

121 uMsurveyMofMrecentMmethodsMonMderivingMtopicsMfromMTwitternMalgorithmMtoMevaluationbMKnowledgee
andeInformationeSystemsYM2020YMjfYMfhliafiem 2.4 14

120 QueryaorientedMevidenceMextractionMtoMsupportMevidenceabasedMmedicineMpracticebMJournaleofe
BiomedicaleInformaticsYM2016YMimYMejmalh 10.2 13

119 TheMUseMofMyxplicitMUserMModelsMinMaM‘enerationMSystemMforMTailoringMunswersMtoMtheMUserâ��sMLevelMofM
yxpertiseM1989YMfddafgf 13

118 TheoreticalMfoundationsMforMuseracontrolledMforgettingMinMscrutableMlongMtermMuserMmodelsM2011YM 12

117 uMSurveyMonMTrustMPredictionMinMOnlineMSocialMNetworksbMIEEEeAccessYM2020YMlYMehhfmfaehhgdm 3.5 12

116 uutomaticMevidenceMqualityMpredictionMtoMsupportMevidenceabasedMdecisionMmakingbMArtificiale
IntelligenceeineMedicineYM2015YMjhYMlmaedg 7.4 11

115 ImprovingMgovernmentMservicesMwithMsocialMmediaMfeedbackM2014YM 11

114 SupportingMbrowsingaspecificMinformationMneedsnMIntroducingMtheMwitationaSensitiveMInavrowserM
SummariserbMWebeSemanticsYM2010YMlYMemjafdf 2.9 11

(2010-1995)
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113 ythicalMconsiderationsMinManMonlineMcommunitynMtheMbalancingMactbMEthicseandeInformationeTechnologyYM
2013YMeiYMgdeagej 3.7 10

112 UsingMtimeasensitiveMinteractionsMtoMimproveMtopicMderivationMinMtwitterbMWorldeWideeWebYM2017YMfdYMjealk2.9 10

111 xemographicMInferenceMonMTwitterMusingMRecursiveMNeuralMNetworksM2017YM 10

110 SurveyMofMTextabasedMypidemicMIntelligencebMACMeComputingeSurveysYM2020YMifYMeaem 13.4 10

109 ‘eneratingMPersonalMTravelM‘uidesMaMundMWhoMWantsMThemsbMLectureeNoteseineComputereScienceYM
2001YMfieafig 0.9 10

108 ‘enerationMandMyxplanationnMvuildingManMyxplanationMzacilityMforMtheMyxplainableMyxpertMSystemsM
zrameworkbMKluwereInternationaleSerieseineEngineeringeandeComputereScienceYM1991YMhmalf 10

107 InteractionavasedMRecommendationsMforMOnlineMwommunitiesbMACMeTransactionseoneInternete
TechnologyYM2015YMeiYMeafe 3.8 9

106 SocialMMediaMxataMuggregationMandMMiningMforMInternetaScaleMwustomerMRelationshipMManagementM
2015YM 9

105 SupportingMfamilyMengagementMinMweightMmanagementM2009YM 9

104 SOzuM2009YM 9

103 zigurativeMUsageMxetectionMofMSymptomMWordsMtoMImproveMPersonalM’ealthMMentionMxetectionM
2019YM 9

102 xerivingMTopicsMinMTwitterMbyMyxploitingMTweetMInteractionsM2015YM 8

101 uutomatedMmonitoringMofMtweetsMforMearlyMdetectionMofMtheMfdehMybolaMepidemicbMPLoSeONEYM2020YM
eiYMedfgdgff 3.7 8

100 UsingM‘amificationMinManMOnlineMwommunityM2012YM 8

99 UsingMSimilarityMMeasuresMtoMSelectMPretrainingMxataMforM2019YM 8

98 UsingMthematicMinformationMinMstatisticalMheadlineMgenerationM2003YM 8

97 SegmentingMemailMmessageMtextMintoMzonesM2009YM 8

96 ModellingMLongMTermM‘oalsbMLectureeNoteseineComputereScienceYM2014YMeaef 0.9 8
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95 yfficientMulgorithmsMforMSocialMNetworkMwoverageMandMReachM2015YM 7

94 xataMubstractionMandMVisualisationMinMNextMStepnMyxperiencesMfromMaM‘overnmentMServicesMxeliveryM
TrialM2013YM 7

93 xiscourseMplanningMforMinformationMcompositionMandMdeliverynMuMreusableMplatformbMNaturale
LanguageeEngineeringYM2010YMejYMjeaml 1.1 7

92 TheMdesignMofManMonlineMcommunityMforMwelfareMrecipientsM2012YM 7

91 yngagementMandMwooperationMinMSocialMNetworksnMxoMvenefitsMandMRewardsM’elpsM2012YM 7

90 WhettingMtheMappetiteMofMscientistsM2009YM 7

89 TheMroleMofMtheMuserTsMdomainMknowledgeMinMgenerationbMComputationaleIntelligenceYM1991YMkYMkeamg 2.5 7

88 RequirementsMforManMexpertMsystemMexplanationMfacilitybMComputationaleIntelligenceYM1991YMkYMgjkagkd 2.5 7

87 yxploringMymotionsMinMSocialMMediaM2015YM 6

86 vehavioravasedMPropagationMofMTrustMinMSocialMNetworksMwithMRestrictedMandMunonymousM
ParticipationbMComputationaleIntelligenceYM2015YMgeYMjhfajjl 2.5 6

85 MatrixMInterajointMzactorizationMaMuMNewMupproachMforMTopicMxerivationMinMTwitterM2015YM 6

84 yvaluationMofMtextaprocessingMalgorithmsMforMadverseMdrugMeventMextractionMfromMsocialMmediaM2014YM 6

83 vuildingMTrustMwommunitiesMUsingMSocialMTrustbMLectureeNoteseineComputereScienceYM2012YMfhgafii 0.9 6

82 uMSocialMTrustMvasedMzriendMRecommenderMforMOnlineMwommunitiesM2013YM 6

81 zocusedMandMaggregatedMsearchnMaMperspectiveMfromMnaturalMlanguageMgenerationbMInformatione
RetrievalYM2010YMegYMhghahim 1.8 6

80 LeveragingMSentimentMxistributionsMtoMxistinguishMzigurativeMzromMLiteralM’ealthMReportsMonM
TwitterM2020YM 6

79 xiscourseMStrategiesMforMxescribingMwomplexMPhysicalMObjectsM1987YMmkaeei 6

78 IncorporatingMTweetMRelationshipsMintoMTopicMxerivationbMCommunicationseineComputereande
InformationeScienceYM2016YMekkaemd 0.3 6

(2016-2015)
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77 uctivityMlocationMinferenceMofMusersMbasedMonMsocialMrelationshipbMWorldeWideeWebYM2021YMfhYMeejiaeelg 2.9 6

76 NextMstepM2013YM 5

75 yvaluatingMinterfacesMforMgovernmentMmetasearchM2010YM 5

74 uutomaticallyMgeneratingMcitizenafocusedMbrochuresMforMpublicMadministrationM2011YM 5

73 yxtractiveMsummarisationMofMmedicalMdocumentsMusingMdomainMknowledgeMandMcorpusMstatisticsbM
AustralasianeMedicaleJournalYM2012YMiYMhklale 2 5

72 ‘eneratingMUMLMdiagramsMfromMtaskMmodelsM2003YM 5

71 xwuTM2019YM 5

70 yxploringMtheMUseMofManMOnlineMwommunityMinMWelfareMTransitionMPrograms 5

69 ymployingMKnowledgeMResourcesMinMaMNewMTextMPlannerMurchitectureM1992YM 5

68 ‘overnmentMtoMcitizenMcommunicationsnMzromMgenericMtoMtailoredMdocumentsMinMpublicM
administrationbMInformationePolityYM2012YMekYMekkaemg 2.1 5

67 unMupproachMforMQueryazocusedMTextMSummarisationMforMyvidenceMvasedMMedicinebMLectureeNoteseine
ComputereScienceYM2013YMfmiagdh 0.9 5

66 WhatMandMWithMWhomsMIdentifyingMTopicsMinMTwitterMThroughMvothMInteractionsMandMTextbMIEEEe
TransactionseoneServiceseComputingYM2020YMegYMilhaimj 4.8 5

65 LearningMInfluenceMProbabilitiesMandMModellingMInfluenceMxiffusionMinMTwitterM2019YM 4

64 MonitoringMeventsMwithMapplicationMtoMsyndromicMsurveillanceMusingMsocialMmediaMdatabMEngineeringe
ReportsYM2020YMfYMeefeif 1.2 4

63 uMcorpusMforMresearchMinMtextMprocessingMforMevidenceMbasedMmedicinebMLanguageeResourceseande
EvaluationYM2016YMidYMkdiakfk 1.8 4

62 MultifacetedMVisualisationMofMunnotatedMSocialMMediaMxataM2014YM 4

61 ‘amificationMonMtheMSocialMWebM2015YMemkaffd 4

60 SocialMMediaMforM‘overnmentMServicesM2015YM 4
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59 PrefaceMtoMtheMspecialMissueMonMpersonalizationMforMeahealthbMUsereModelingeandeUsersAdaptede
InteractionYM2011YMfeYMgggaghd 3.9 4

58 TowardsMmethodaindependentMknowledgeMacquisitionbMInternationaleJournaleofeHumansComputere
StudiesYM1994YMjYMejgaekl 4

57 uMwomparisonMofMWordabasedMandMwontextabasedMRepresentationsMforMwlassificationMProblemsMinM
’ealthMInformaticsM2019YM 4

56 SeedMandM‘rowM2008YM 4

55 MyriadnMunMurchitectureMforMwontextualizedMInformationMRetrievalMandMxeliverybMLectureeNoteseine
ComputereScienceYM2004YMfdiafeh 0.9 4

54 TowardMtheMuutomaticMwonstructionMofMTaskMModelsMfromMObjectaOrientedMxiagramsbMIFIPeAdvancese
ineInformationeandeCommunicationeTechnologyYM1999YMejmaelm 0.5 4

53 zoundationsMforMinfrastructureMandMinterfacesMtoMsupportMuserMcontrolMinMlongatermMuserMmodellingM
2013YM 3

52 xesigningMforMreflectionMandMcollaborationMtoMsupportMaMtransitionMfromMwelfareMtoMworkM2013YM 3

51 xoesMtailoringMhelpMpeopleMfindMtheMinformationMtheyMneedsbMNeweRevieweofeHypermediaeande
MultimediaYM2009YMeiYMfjkaflj 0.8 3

50 TaskasensitiveMuserMinterfacesM2004YM 3

49 uutomatedMknowledgeMacquisitionMforMinstructionalMtextMgenerationM2002YM 3

48 yvaluatingMtheMUsabilityMofMaMwontrolledMLanguageMuuthoringMussistantbMPragueeBulletineofe
MathematicaleLinguisticsYM2017YMedlYMehkaeil 0.3 3

47 xeliveringMactionableMinformationbMRevueeDmIntelligenceeArtificielleYM2004YMelYMihmaikj 2.1 3

46 ImprovingM‘overnmentMServicesMUsingMSocialMMediaMzeedbackM2015YMffeafhj 3

45 xemonstratingMtheMReliabilityMofMSelfaunnotatedMymotionMxataM2021YM 3

44 uM‘overnmentaRunMOnlineMwommunityMtoMSupportMRecipientsMofMWelfareMPaymentsbMInternationale
JournaleofeCooperativeeInformationeSystemsYM2018YMfkYMeliddde 0.6 2

43 yxpressingMconditionsMinMtailoredMbrochuresMforMpublicMadministrationM2011YM 2

42 wustomisedMinformationMdeliverybMACMeSIGIReForumYM1999YMggYMflage 0.9 2

(1999-2011)
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41 uMdynamicMdeepMtrustMpredictionMapproachMforMonlineMsocialMnetworksM2020YM 2

40 TheMyffectsMofMxataMwollectionMMethodsMinMTwitterM2016YM 2

39 wategorizingMyxampleMTypesMinMInstructionalMTextsnMTheMNeedMtoMwonsiderMwontextM1993YM 2

38 uMzlexibleMMethodologyMandMSupportMynvironmentMforMvuildingMTaskMModelsM2001YMgegagfm 2

37 InteractionMvasedMwontentMRecommendationMinMOnlineMwommunitiesbMLectureeNoteseineComputere
ScienceYM2013YMehafh 0.9 2

36 uutomaticMtextMgenerationMforMsoftwareMdevelopmentMandMusebMBenjaminseTranslationeLibraryYM1996YMffe 0.7 2

35 SpanningMTreeMupproachesMforMStatisticalMSentenceM‘enerationbMLectureeNoteseineComputereScienceYM
2010YMegahh 0.9 2

34 TheMimpactMofMsocialMtiesMandMSuRSMmemoryMonMtheMpublicMawarenessMofMfdemMnovelMcoronavirusM
USuRSawoVafVMoutbreakbMScientificeReportsYM2020YMedYMelfhe 4.9 2

33 TheMimportanceMofMsocialMidentityMonMpasswordMformulationsbMPersonaleandeUbiquitouseComputingYM
2020YMfiYMleg 2.1 2

32 TweetRipplenMUnderstandingMYourMTwitterMuudienceMandMtheMImpactMofMYourMTweetsM2016YM 2

31 IdentificationMofMtweetsMthatMmentionMbooksbMInternationaleJournaleoneDigitaleLibrariesYM2020YMfeYMfjiaflk 1.4 2

30 SentimentMMonitoringMofMSocialMMediaMfromMOceaniabMJournaleofeHealtheleMedicaleInformaticsYM2018YM
dmYM 2

29 TowardsMMeasuringMtheMwostMofMwhangingMudaptiveM’ypermediaMSystemsbMLectureeNoteseineComputere
ScienceYM2006YMfimafjg 0.9 2

28 wateringMtoMYourMwoncernsbMACMeTransactionseoneCybersPhysicaleSystemsYM2019YMgYMeafe 2.3 1

27 TrustVisnMuMTrustMVisualisationMServiceMforMOnlineMwommunitiesbMLectureeNoteseineComputereScienceYM
2013YMemeafdf 0.9 1

26 uutomaticallyMproducingMtailoredMwebMmaterialsMforMpublicMadministrationbMNeweRevieweofe
HypermediaeandeMultimediaYM2013YMemYMeilaele 0.8 1

25 SocialMMediaMforM‘overnmentMServicesnMunMIntroductionM2015YMgafh 1

24 yxtractiveMevidenceMbasedMmedicineMsummarisationMbasedMonMsentenceaspecificMstatisticsM2012YM 1
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23 unMevaluationMofMtailoredMwebMmaterialsMforMpublicMadministrationM2012YM 1

22 wrossazertilizationMvetweenM’umanMwomputerMInteractionMandMNaturalMLanguageMProcessingnMWhyM
andM’owbMInternationaleJournaleofeSpeecheTechnologyYM2002YMiYMegiaehj 1.3 1

21 InformationMyxtractionMviaMPathMMergingbMLectureeNoteseineComputereScienceYM2003YMeidaejd 0.9 1

20 TimeaSensitiveMTopicMxerivationMinMTwitterbMLectureeNoteseineComputereScienceYM2015YMeglaeif 0.9 1

19 TailoringMandMtheMyfficiencyMofMInformationMSeekingbMLectureeNoteseineComputereScienceYM2007YMhgdahgh 0.9 1

18 wapturingMtheMUserâ��sMReadingMwontextMforMTailoringMSummariesbMLectureeNoteseineComputereScienceYM
2009YMggkaghf 0.9 1

17 uMPortalMtoMPromoteM’ealthyMLivingMwithinMzamiliesbMLectureeNoteseofetheeInstituteeforeComputere
SciencesreSocialsInformaticseandeTelecommunicationseEngineeringYM2011YMfimafjj 0.2 1

16 yxploitingMUsersâ��MRatingMvehaviourMtoMynhanceMtheMRobustnessMofMSocialMRecommendationbMLecturee
NoteseineComputereScienceYM2017YMhjkahki 0.9 1

15 UnderstandingMaMTaskMModelnMunMyxperimentM1998YMefgaegk 1

14 SpecifyingMdocumentsMinManMadaptiveMhypermediaMgenerationMenvironmentnManMauthoringMtoolM
prototypebMInternationaleJournaleofeLearningeTechnologyYM2007YMgYMgfh 0.5 0

13 zoundationsMofMnetworkMmonitoringnMxefinitionsMandMapplicationsbMQualityeEngineeringYeaef 1.4 0

12 ResearchMinMnetworkMmonitoringnMwonnectionsMwithMSPMMandMnewMdirectionsbMQualityeEngineeringYeaeg 1.4 0

11 wommentsMonMtheMthreeazoneMapproachMforMsocialMmediaMmonitoringbMQualityeEngineeringYM2020YMgfYMeag 1.4 0

10 ufunMaMplatformMforMresearchMinMbiomedicalMliteratureMsearchbMBMCeBioinformaticsYM2020YMfeYMikf 3.6 0

9 uutomaticMdocumentationMgenerationnMIncludingMexamplesbMLectureeNoteseineComputereScienceYM1995
YMefafi 0.9

8 TheMinterdisciplinaryMnatureMofMnetworkMmonitoringnMudvantagesMandMdisadvantagesbMQualitye
EngineeringYeai 1.4

7 SearchingMforMâ��uusterityâ��M2020YMeeahe

6 yXPywTnMIntelligentMsupportMforMknowledgeMbaseMrefinementbMLectureeNoteseineComputereScienceYM
1993YMffdafgj 0.9

(1993-2012)
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5 TheMxesignMofMNewMTechnologyMforMWritingMOnalineM’elpM1998YMelmafdj

4 NextMStepnMunMOnlineMwommunityMforMxeliveringM’umanMServicesM2015YMejmaemj

3 â��‘arbageMLetâ��sMTakeMuwayâ��nMProducingMUnderstandableMandMTranslatableM‘overnmentMxocumentsnMuM
waseMStudyMfromMJapanM2015YMgjkagmg

2 LessMIsMMorenMRejectingMUnreliableMReviewsMforMProductMQuestionMunsweringbMLectureeNoteseine
ComputereScienceYM2021YMijkailg 0.9

1 unMupproachMtoMMonitoringMTimeMvetweenMyventsMWhenMyventsMureMzrequentM2021YMflkafmm
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