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ARTICLE

How social-media-enabled co-creation between customers and the firm drives business value? The

perspective of organizational learning and social Capital. Information and Management, 2020, 57,
103200.

How hospitals in mainland China responded to the outbreak of COVID-19 usin% information

technologya€“enabled services: An analysis of hospital news webpages. Journal of the American Medical
Informatics Association: JAMIA, 2020, 27, 991-999.
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