
Chul Woo Yoo

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/8532733/publications.pdf

Version: 2024-02-01

11

papers

763

citations

8

h-index

1163117

11

g-index

1281871

14

all docs

14

docs citations

14

times ranked

678

citing authors



Chul Woo Yoo

2

# Article IF Citations

1 Smart Tourism Technologiesâ€™ Ambidexterity: Balancing Touristâ€™s Worries and Novelty Seeking for
Travel Satisfaction. Information Systems Frontiers, 2022, 24, 2139-2158. 6.4 24

2 Coping behaviors in short message service (SMS)-based disaster alert systems: From the lens of
protection motivation theory as elaboration likelihood. Information and Management, 2021, 58, 103454. 6.5 13

3 An Exploration of the Role of Service Recovery in Negative Electronic Word-of-Mouth Management.
Information Systems Frontiers, 2020, 22, 719-734. 6.4 13

4 Task support of electronic patient care report (ePCR) systems in emergency medical services: An
elaboration likelihood model lens. Information and Management, 2020, 57, 103336. 6.5 13

5
Good News and Bad News About Incentives to Violate the Health Insurance Portability and
Accountability Act (HIPAA): Scenario-Based Questionnaire Study. JMIR Medical Informatics, 2020, 8,
e15880.

2.6 1

6 Exploring the influence of flow and psychological ownership on security education, training and
awareness effectiveness and security compliance. Decision Support Systems, 2018, 108, 107-118. 5.9 79

7 Smart tourism technologies in travel planning: The role of exploration and exploitation. Information
and Management, 2017, 54, 757-770. 6.5 289

8
Knowing about your food from the farm to the table: Using information systems that reduce
information asymmetry and health risks in retail contexts. Information and Management, 2015, 52,
692-709.

6.5 38

9 The impact of interactivity of electronic word of mouth systems and E-Quality on decision support in
the context of the e-marketplace. Information and Management, 2015, 52, 496-505. 6.5 103

10 Exploring the effect of e-WOM participation on e-Loyalty in e-commerce. Decision Support Systems,
2013, 55, 669-678. 5.9 186

11 Exploring the role of referral efficacy in the relationship between consumer innovativeness and
intention to generate word of mouth. Agribusiness and Information Management, 2013, 5, 27-37. 0.1 3


