
Irfanuzzaman Khan

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/8460184/publications.pdf

Version: 2024-02-01

7

papers

48

citations

3

h-index

2257263

6

g-index

1872312

8

all docs

8

docs citations

8

times ranked

28

citing authors



Irfanuzzaman Khan

2

# Article IF Citations

1 Adoption of Sustainable Technology in the Malaysian SMEs Sector: Does the Role of Government
Matter?. Information (Switzerland), 2020, 11, 215. 1.7 28

2 The straw that breaks the camel's back: service provider vulnerability to customer incivility. Journal
of Service Theory and Practice, 2022, 32, 545-564. 1.9 6

3 Health consumersâ€™ social media adoption behaviours in Australia. Health Informatics Journal, 2021, 27,
146045822110099. 1.1 4

4 Social Media and Social Support: A Framework for Patient Satisfaction in Healthcare. Informatics,
2022, 9, 22. 2.4 4

5 Facebook Usersâ€™ Satisfaction and Intention to Continue Using It: Applying the Expectation
Confirmation Model. Social Science Computer Review, 2023, 41, 983-1000. 2.6 3

6 Mapping the connections of health professionals to COVID-19 myths and facts in the Australian
Twittersphere. Information, Communication and Society, 2023, 26, 1789-1811. 2.6 3

7 IMPACT OF INTERNAL MARKETING EFFORTS ON TEACHING SERVICE QUALITY IN THE TERTIARY EDUCATION
SECTOR OF PAKISTAN. International Journal of Business Research, 2015, 15, 7-12. 0.1 0


