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43 DesigningOsustainableOservicesOwithOtheO“COeServiceOdesignOmethodrOzridgingOuserOexperienceOwithO
environmentalOperformancefOJournalpofpCleanerpProductiondO2021dOkhmdOijojjp 10.3 4

42 ServiceOsystemOtransformationOthroughOserviceOdesignrOLinkingOanalyticalOdimensionsOandOserviceO
designOapproachesfOJournalpofpBusinesspResearchdO2021dOikndOklkekmm 8.7 8
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CreativitypandpInnovationpManagementdO2020dOjqdOkhkekjk 2.7 4
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kidOojkeoll 7.4 16

38 LeveragingOserviceOdesignOforOhealthcareOtransformationrOtowardOpeopleecentereddOintegrateddOandO
technologyeenabledOhealthcareOsystemsfOJournalpofpServicepManagementdO2020dOkidOppqeqhq 7.4 19

37 “levatingOtheOhumanOexperienceOXHXaOthroughOserviceOresearchOcollaborationsrOintroducingO
ServCollabfOJournalpofpServicepManagementdO2020dOkidOnimenkm 7.4 15

36 ChannelOHabitsOandOtheODevelopmentOofOSuccessfulOCustomere”irmORelationshipsOinOServicesfO
JournalpofpServicepResearchdO2020dOjkdOlmnelom 6 6

35 yOserviceOdesignOapproachOtoOhealthcareOinnovationrOfromOdecisionemakingOtoOsenseemakingOandO
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zringingOserviceOdesignOtoOtheOdevelopmentOofOhealthOinformationOsystemsrOTheOcaseOofOtheO
PortugueseOnationalOelectronicOhealthOrecordfOInternationalpJournalpofpMedicalpInformaticsdO2019dO
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33 IntroductionrOWhyOynotherOHandbookwfOServicepScience:pResearchpandpInnovationspinpthepServicep
EconomydO2019dOieq 0.8 2

32 ydvancingOserviceOdesignOresearchOwithOdesignOscienceOresearchfOJournalpofpServicepManagementdO
2019dOkhdOmooemqj 7.4 19

31 LeveragingOserviceOdesignOasOaOmultidisciplinaryOapproachOtoOserviceOinnovationfOJournalpofpServicep
ManagementdO2019dOkhdOnpieoim 7.4 30

30 yOHumaneCentreddOMultidisciplinarydOandOTransformativeOypproachOtoOServiceOSciencerOyOServiceO
DesignOPerspectivefOServicepScience:pResearchpandpInnovationspinpthepServicepEconomydO2019dOiloeipi 0.8 5

29 CompanyOsocialOnetworksrOcustomerOcommunitiesOorOsupplementaryOserviceswfOJournalpofpServicesp
MarketingdO2018dOkjdOllkelni 4 6

28 ServiceODesignOforOValueONetworksrO“nablingOValueOCocreationOInteractionsOinOHealthcarefOServicep
SciencedO2018dOihdOoneqo 2.2 46
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27 zringingOServiceODesignOtoOmanufacturingOcompaniesrOIntegratingOPSSOandOServiceODesignO
approachesfODesignpStudiesdO2018dOmmdOiijeilm 3.6 36

26 zringingODesignOScienceOResearchOtoOServiceODesignfOLecturepNotespinpBusinesspInformationp
ProcessingdO2018dOkokekpl 0.6 5

25 TheOMINDSOMethodrOIntegratingOManagementOandOInteractionODesignOPerspectivesOforOServiceO
DesignfOJournalpofpServicepResearchdO2017dOjhdOjlhejmp 6 90

24 yObricolageOperspectiveOonOserviceOinnovationfOJournalpofpBusinesspResearchdO2017dOoqdOjqhejqp 8.7 74

23 ValueOcocreationOinOserviceOecosystemsfOJournalpofpServicepManagementdO2017dOjpdOjjoejlq 7.4 124

22 DesigningOProductOServiceOSystemsOinOtheOContextOofOSocialOInternetOofOThingsfOLecturepNotespinp
BusinesspInformationpProcessingdO2016dOliqelki 0.6 2

21 zillionsOofOimpoverishedOpeopleOdeserveOtoObeObetterOservedfOJournalpofpServicepManagementdO2016dO
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20 PSSOOfferingOinOaOzjzOContextrOTowardsOtheODriversOtoO“nableOIntegratedOSolutionsfOProcediapCIRPdO
2016dOlodOlhhelhm 1.8 4

19 ServiceOResearchOPrioritiesOinOaORapidlyOChangingOContextfOJournalpofpServicepResearchdO2015dOipdOijoeimq6 817

18 â��”uturizingâ��OsmartOservicerOimplicationsOforOserviceOresearchersOandOmanagersfOJournalpofpServicesp
MarketingdO2015dOjqdOlljello 4 186
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transportationOproviderâ��yOquantitativeOstudyOwithOmidedistanceObusOtripsfOTransportpPolicydO2014dO
kidOkmeln
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16 UnderstandingOvalueOcoecreationOinOcomplexOservicesOwithOmanyOactorsfOJournalpofpServicep
ManagementdO2014dOjmdOlohelqk 7.4 122

15 TowardsOaOholisticOapproachOtoOtheOtravelOexperiencerOyOqualitativeOstudyOofObusOtransportationfO
TransportpPolicydO2013dOjmdOjkkejlk 5.7 49

14 DynamicOMultieinterfaceOServicesrOynOypplicationOtoOtheODesignOofOaOMultimediaOServiceO2013dO 2

13 DevelopmentOofOanOextendedOKanseiOengineeringOmethodOtoOincorporateOexperienceOrequirementsO
inOproductâ��serviceOsystemOdesignfOJournalpofpEngineeringpDesigndO2013dOjldOokpeonl 1.8 46

12 UnderstandingOparticipationOinOcompanyOsocialOnetworksfOJournalpofpServicepManagementdO2013dOjldOmnoempo7.4 30

11 CustomerOexperienceOmodelingrOfromOcustomerOexperienceOtoOserviceOdesignfOJournalpofpServicep
ManagementdO2012dOjkdOknjekon 7.4 179

10 MultilevelOServiceODesignrO”romOCustomerOValueOConstellationOtoOServiceO“xperienceOzlueprintingfO
JournalpofpServicepResearchdO2011dOildOiphejhh 6 369
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9 yObriefOhistoryOofOS“RVSI–fOJournalpofpServicepManagementdO2011dOjjdO 7.4 3

8 CustomerO“xperienceOModelingrODesigningOInteractionsOforOServiceOSystemsfOLecturepNotespinp
ComputerpSciencedO2011dOikneilk 0.9 4

7 MobileOserviceOexperiencesO2010dO 1

6 RequirementsOengineeringOforOmultiechannelOservicesrOtheOS“zOmethodOandOitsOapplicationOtoOaO
multiechannelObankfORequirementspEngineeringdO2009dOildOjhqejjo 2.7 11

5 DesigningOMultieInterfaceOServiceO“xperiencesrOTheOServiceO“xperienceOzlueprintfOJournalpofpServicep
ResearchdO2008dOihdOkipekkl 6 238

4 yOMasterOProgramOinOServicesO“ngineeringOandOManagementOatOtheOUniversityOofOPortofOServicep
Science:pResearchpandpInnovationspinpthepServicepEconomydO2008dOipieiqh 0.8 4

3 ImprovingOsatisfactionOwithObankOserviceOofferingsrOmeasuringOtheOcontributionOofOeachOdeliveryO
channelfOManagingpServicepQualitydO2003dOikdOloielpj 73

2 yddressingOMarketingORequirementsOinOUsereInterfaceODesignOforOMultipleOPlatformsfOLecturepNotesp
inpComputerpSciencedO2003dOkkieklm 0.9 3

1 TheoriesdOconstructsdOandOmethodologiesOtoOstudyOCOVIDeiqOinOtheOserviceOindustriesfOServicep
IndustriespJournaldiekj 5.7 4
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