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ARTICLE

a€All they lack is a chaind€™: lean and the new performance management in the British civil service. New
Technology, Work and Employment, 2011, 26, 83-97.

a€ Stressed out of my boxa€™: employee experience of lean working and occupational ill-health in clerical
work in the UK public sector. Work, Employment and Society, 2013, 27, 747-767.

3€Plus ca change, plus la meme chose?'4€”researching and theorising the 4€ newa€™ new technologies. New

Technology, Work and Employment, 2014, 29, 1-8.

New technology, trade unions and the future: not quite the end of organised labour. Revista Espanola
De Sociologia, 2021, 30, a68.
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