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Empowering employees through the performance appraisal process. International Journal of Public
Administration, 1995, 18, 793-811.

INFLUENCE TACTICS ACROSS TWELVE CULTURES. Advances in Global Leadership, 0, , 127-147. 1.0 19

SL(lfervisor support and customer orientation: TheAimportance of learning goal orientation inAtheAhotel
in

ustry. Journal of Human Resources in Hospitality and Tourism, 0, , 1-19.

The Expanded Criterion Space for Individual Differences and Leadership. , 0, , 475-515. 0



