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ARTICLE

What are Victoria's Disability Service Standards Really Measuring?. Research and Practice in
Intellectual and Developmental Disabilities, 2014, 1, 148-159.

What is good service quality? Day service staff's perspectives about what it looks like and how it
should be monitored. Journal of Applied Research in Intellectual Disabilities, 2021, 34, 1118-1126.

Moving on from Quality Assurance: Exploring Systems that Measure both Process and Personal

Outcomes in Disability Services. Journal of Policy and Practice in Intellectual Disabilities, 2020, 17,
364-375.

How leaders in day service organisations understand service quality. Research and Practice in
Intellectual and Developmental Disabilities, 2021, 8, 126-134.
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