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ARTICLE

Understanding big data-driven supply chain and performance measures for customer satisfaction.

Benchmarking, 2022, 29, 2359-2377.

Enabler toward successful implementation of Quality 4.0 inAdigital transformation era:

aAcomprehensive review andAfutureAresearch agenda. International Journal of Quality and Reliability
Management, 2022, 39, 1368-1384.
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