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ARTICLE

Kaizen and continuous improvement &€ trends and patterns over 30 years. TQM Journal, 2018, 30, 371-390.

25 years of quality management research 4€“ outlines and trends. International Journal of Quality and
Reliability Management, 2018, 35, 208-231.

Exploring research on quality and reliability management through text mining methodology.
International Journal of Quality and Reliability Management, 2017, 34, 975-1014.

On the inclusion of sustainability and digitalisation in quality management 4€“ an overview from past
to present. Total Quality Management and Business Excellence, O, , 1-23.

Four decades of research on quality: summarising, Trendspotting and looking ahead. Total Quality

Management and Business Excellence, 2021, 32, 1023-1045.

The quality movement's three operational paradigms: a text mining venture. TQM Journal, 2020, 32,
1577-1598.
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