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l Paper IF Citations

136 ’andlingKclassKimbalanceKinKcustomerKchurnKpredictionaKExpertkSystemskWithkApplicationsWK2009WKfiWKgieiYgifi7.8 280

135 whurnKpredictionKinKsubscriptionKservicesnKunKapplicationKofKsupportKvectorKmachinesKwhileK
comparingKtwoKparameterYselectionKtechniquesaKExpertkSystemskWithkApplicationsWK2008WKfgWKfdfYfek 7.8 254

134 wustomerKbaseKanalysisnKpartialKdefectionKofKbehaviourallyKloyalKclientsKinKaKnonYcontractualKzMwGK
retailKsettingaKEuropeankJournalkofkOperationalkResearchWK2005WKdigWKeheYeil 5.6 239

133 wustomerKattritionKanalysisKforKfinancialKservicesKusingKproportionalKhazardKmodelsaKEuropeank
JournalkofkOperationalkResearchWK2004WKdhkWKdmiYedk 5.6 225

132 yvaluatingKmultipleKclassifiersKforKstockKpriceKdirectionKpredictionaKExpertkSystemskWithkApplicationsWK
2015WKgeWKkcgiYkchi 7.8 205

131 wonsumerKucceptanceKofKtheK“nternetKasKaKwhannelKofKxistributionaKJournalkofkBusinesskResearchWK
1999WKghWKegmYehi 8.7 204

130 PredictingKcustomerKretentionKandKprofitabilityKbyKusingKrandomKforestsKandKregressionKforestsK
techniquesaKExpertkSystemskWithkApplicationsWK2005WKemWKgkeYglg 7.8 176

129 PredictingKonlineYpurchasingKbehaviouraKEuropeankJournalkofkOperationalkResearchWK2005WKdiiWKhhkYhkh 5.6 160

128 vayesianKneuralKnetworkKlearningKforKrepeatKpurchaseKmodellingKinKdirectKmarketingaKEuropeank
JournalkofkOperationalkResearchWK2002WKdflWKdmdYedd 5.6 147

127 wRMKatKaKpayYTVKcompanynKUsingKanalyticalKmodelsKtoKreduceKcustomerKattritionKbyKtargetedK
marketingKforKsubscriptionKservicesaKExpertkSystemskWithkApplicationsWK2007WKfeWKekkYell 7.8 119

126 RandomKzorestsKforKmulticlassKclassificationnKRandomKMultiNomialK—ogitaKExpertkSystemskWithk
ApplicationsWK2008WKfgWKdkedYdkfe 7.8 115

125 ympathyKasKaddedKvalueKinKpredictingKdonationKbehavioraKJournalkofkBusinesskResearchWK2011WKigWKdellYdemh8.7 97

124 ”ointKoptimizationKofKcustomerKsegmentationKandKmarketingKpolicyKtoKmaximizeKlongYtermK
profitabilityaKExpertkSystemskWithkApplicationsWK2004WKekWKdhmYdil 7.8 96

123 vayesianKkernelKbasedKclassificationKforKfinancialKdistressKdetectionaKEuropeankJournalkofk
OperationalkResearchWK2006WKdkeWKmkmYdccf 5.6 94

122 TheK–inkedKxemandKwurveKandKPriceKRigiditynKyvidenceKfromKScannerKxataaKSSRNkElectronickJournalW 1 93

121 “ntegratingKtheKvoiceKofKcustomersKthroughKcallKcenterKemailsKintoKaKdecisionKsupportKsystemKforK
churnKpredictionaKInformationkandkManagementWK2008WKghWKdigYdkg 6.6 88

120 “nvestigatingKtheKroleKofKproductKfeaturesKinKpreventingKcustomerKchurnWKbyKusingKsurvivalKanalysisK
andKchoiceKmodelingnKTheKcaseKofKfinancialKservicesaKExpertkSystemskWithkApplicationsWK2004WKekWKekkYelh 7.8 88
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119 “mprovingKcustomerKcomplaintKmanagementKbyKautomaticKemailKclassificationKusingKlinguisticKstyleK
featuresKasKpredictorsaKDecisionkSupportkSystemsWK2008WKggWKlkcYlle 5.6 86

118 vayesianKnetworkKclassifiersKforKidentifyingKtheKslopeKofKtheKcustomerKlifecycleKofKlongYlifeK
customersaKEuropeankJournalkofkOperationalkResearchWK2004WKdhiWKhclYhef 5.6 83

117 “mprovingKcustomerKattritionKpredictionKbyKintegratingKemotionsKfromKclientbcompanyKinteractionK
emailsKandKevaluatingKmultipleKclassifiersaKExpertkSystemskWithkApplicationsWK2009WKfiWKidekYidfg 7.8 80

116 unKempiricalKevaluationKofKrotationYbasedKensembleKclassifiersKforKcustomerKchurnKpredictionaK
ExpertkSystemskWithkApplicationsWK2011WKflWKdeemfYdefcd 7.8 68

115 NeuralKnetworkKsurvivalKanalysisKforKpersonalKloanKdataaKJournalkofkthekOperationalkResearchkSocietyWK
2005WKhiWKdclmYdcml 2 67

114 TheKRoleKofKMarketerYGeneratedKwontentKinKwustomerKyngagementKMarketingaKJournalkofk
MarketingWK2019WKlfWKedYge 11 66

113 venefitsKofKquantileKregressionKforKtheKanalysisKofKcustomerKlifetimeKvalueKinKaKcontractualKsettingnK
unKapplicationKinKfinancialKservicesaKExpertkSystemskWithkApplicationsWK2009WKfiWKdcgkhYdcglg 7.8 64

112 “dentifyingKNewKProductK“deasnKWaitingKforKtheKWisdomKofKtheKwrowdKorKScreeningK“deasKinKRealK
TimeaKJournalkofkProductkInnovationkManagementWK2017WKfgWKhlcYhmk 7.1 63

111 washKdemandKforecastingKinKuTMsKbyKclusteringKandKneuralKnetworksaKEuropeankJournalkofk
OperationalkResearchWK2014WKefeWKflfYfme 5.6 53

110 “nvestigatingKpurchasingYsequenceKpatternsKforKfinancialKservicesKusingKMarkovWKMTxKandKMTxgK
modelsaKEuropeankJournalkofkOperationalkResearchWK2006WKdkcWKkdcYkfg 5.6 52

109 “mprovedKmarketingKdecisionKmakingKinKaKcustomerKchurnKpredictionKcontextKusingKgeneralizedK
additiveKmodelsaKExpertkSystemskWithkApplicationsWK2010WKfkWKedfeYedgf 7.8 51

108 PredictingKeYcommerceKcompanyKsuccessKbyKminingKtheKtextKofKitsKpubliclyYaccessibleKwebsiteaK
ExpertkSystemskWithkApplicationsWK2012WKfmWKdfceiYdfcfg 7.8 50

107 ModelingKpartialKcustomerKchurnnKOnKtheKvalueKofKfirstKproductYcategoryKpurchaseKsequencesaK
ExpertkSystemskWithkApplicationsWK2012WKfmWKddehcYddehi 7.8 49

106 wRMKinKsocialKmedianKPredictingKincreasesKinKzacebookKusageKfrequencyaKEuropeankJournalkofk
OperationalkResearchWK2015WKeggWKeglYeic 5.6 49

105 MiningKideasKfromKtextualKinformationaKExpertkSystemskWithkApplicationsWK2010WKfkWKkdleYkdll 7.8 48

104 uKcomparedKRQxYbasedKandKpatentYbasedKcrossKimpactKanalysisKforKidentifyingKrelationshipsK
betweenKtechnologiesaKTechnologicalkForecastingkandkSocialkChangeWK2010WKkkWKdcfkYdchc 9.5 48

103 wonstrainedKoptimizationKofKdataYminingKproblemsKtoKimproveKmodelKperformancenKuK
directYmarketingKapplicationaKExpertkSystemskWithkApplicationsWK2005WKemWKifcYigc 7.8 47

102 vinaryKquantileKregressionnKaKvayesianKapproachKbasedKonKtheKasymmetricK—aplaceKdistributionaK
JournalkofkAppliedkEconometricsWK2012WKekWKddkgYddll 2.2 45
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101 WeakKsignalKidentificationKwithKsemanticKwebKminingaKExpertkSystemskWithkApplicationsWK2013WKgcWKgmklYgmlh7.8 45

100 wustomerYadaptedKcouponKtargetingKusingKfeatureKselectionsaKExpertkSystemskWithkApplicationsWK
2004WKeiWKhcmYhdl 7.8 45

99 unalyzingKexistingKcustomersâ��KwebsitesKtoKimproveKtheKcustomerKacquisitionKprocessKasKwellKasKtheK
profitabilityKpredictionKinKvYtoYvKmarketingaKExpertkSystemskWithkApplicationsWK2012WKfmWKehmkYeich 7.8 44

98 PredictingKcustomerKloyaltyKusingKtheKinternalKtransactionalKdatabaseaKExpertkSystemskWithk
ApplicationsWK2007WKfeWKdehYdfg 7.8 43

97 ynsembleKclassificationKbasedKonKgeneralizedKadditiveKmodelsaKComputationalkStatisticskandkDatak
AnalysisWK2010WKhgWKdhfhYdhgi 1.6 42

96 “ncorporatingKsequentialKinformationKintoKtraditionalKclassificationKmodelsKbyKusingKanK
elementbpositionYsensitiveKSuMaKDecisionkSupportkSystemsWK2006WKgeWKhclYhei 5.6 42

95 –nowledgeKdiscoveryKinKaKdirectKmarketingKcaseKusingKleastKsquaresKsupportKvectorKmachinesaK
InternationalkJournalkofkIntelligentkSystemsWK2001WKdiWKdcefYdcfi 8.4 42

94 ModelYsupportedKbusinessYtoYbusinessKprospectKpredictionKbasedKonKanKiterativeKcustomerK
acquisitionKframeworkaKIndustrialkMarketingkManagementWK2013WKgeWKhggYhhd 6.9 40

93 wustomerKeventKhistoryKforKchurnKpredictionnK’owKlongKisKlongKenoughsaKExpertkSystemskWithk
ApplicationsWK2012WKfmWKdfhdkYdfhee 7.8 40

92 “mprovingKcustomerKretentionKinKfinancialKservicesKusingKkinshipKnetworkKinformationaKExpertk
SystemskWithkApplicationsWK2012WKfmWKddgfhYddgge 7.8 39

91 xirectKandKindirectKeffectsKofKretailKpromotionsKonKsalesKandKprofitsKinKtheKdoYitYyourselfKmarketaK
ExpertkSystemskWithkApplicationsWK2004WKekWKhfYie 7.8 39

90 TheKaddedKvalueKofKsocialKmediaKdataKinKvevKcustomerKacquisitionKsystemsnKuKrealYlifeKexperimentaK
DecisionkSupportkSystemsWK2017WKdcgWKeiYfk 5.6 37

89 PredictingKhomeYapplianceKacquisitionKsequencesnKMarkovbMarkovKforKxiscriminationKandKsurvivalK
analysisKforKmodelingKsequentialKinformationKinKNPTvKmodelsaKDecisionkSupportkSystemsWK2007WKggWKelYgh 5.6 37

88 “ntegratingKexpertKknowledgeKandKmultilingualKwebKcrawlingKdataKinKaKleadKqualificationKsystemaK
DecisionkSupportkSystemsWK2016WKleWKimYkl 5.6 34

87 ReconcilingKperformanceKandKinterpretabilityKinKcustomerKchurnKpredictionKusingKensembleKlearningK
basedKonKgeneralizedKadditiveKmodelsaKExpertkSystemskWithkApplicationsWK2012WKfmWKildiYilei 7.8 34

86 SeparatingKfinancialKfromKcommercialKcustomerKchurnnKuKmodelingKstepKtowardsKresolvingKtheK
conflictKbetweenKtheKsalesKandKcreditKdepartmentaKExpertkSystemskWithkApplicationsWK2008WKfhWKgmkYhdg 7.8 34

85 bayesQRnKuKvayesianKupproachKtoKQuantileKRegressionaKJournalkofkStatisticalkSoftwareWK2017WKkiWK 7.3 33

84 PredictingKwonsumerK—oadKProfilesKUsingKwommercialKandKOpenKxataaKIEEEkTransactionskonkPowerk
SystemsWK2016WKfdWKfimfYfkcd 7 32

Dirk Van den Poel

4



83 PredictingKcustomerKprofitabilityKduringKacquisitionnKzindingKtheKoptimalKcombinationKofKdataK
sourceKandKdataKminingKtechniqueaKExpertkSystemskWithkApplicationsWK2013WKgcWKecckYecde 7.8 31

82 PredictingKWebsiteKuudienceKxemographicsKforWebKudvertisingKTargetingKUsingKMultiYWebsiteK
wlickstreamKxataaKFundamentakInformaticaeWK2010WKmlWKgmYkc 1 31

81 unKextendedK’uffYmodelKforKrobustlyKbenchmarkingKandKpredictingKretailKnetworkKperformanceaK
AppliedkGeographyWK2014WKgiWKlcYlm 4.4 30

80 TheKaddedKvalueKofKauxiliaryKdataKinKsentimentKanalysisKofKzacebookKpostsaKDecisionkSupportkSystems
WK2016WKlmWKmlYdde 5.6 30

79 WebKminingKbasedKextractionKofKproblemKsolutionKideasaKExpertkSystemskWithkApplicationsWK2013WKgcWKfmidYfmim7.8 26

78 “ncorporatingKsequentialKinformationKinKbankruptcyKpredictionKwithKpredictorsKbasedKonKMarkovKforK
discriminationaKDecisionkSupportkSystemsWK2017WKmlWKhmYil 5.6 22

77 WhyKpromotionKstrategiesKbasedKonKmarketKbasketKanalysisKdoKnotKworkaKExpertkSystemskWithk
ApplicationsWK2005WKelWKhlfYhmc 7.8 22

76 PerceivedKriskKandKriseKreductionKstrategiesKinKmailYorderKversusKretailKstoreKbuyingaKInternationalk
ReviewkofkRetailxkDistributionkandkConsumerkResearchWK1996WKiWKfhdYfkd 1.7 22

75 SemanticKweakKsignalKtracingaKExpertkSystemskWithkApplicationsWK2014WKgdWKhccmYhcdi 7.8 21

74 xataKaugmentationKbyKpredictingKspendingKpleasureKusingKcommerciallyKavailableKexternalKdataaK
JournalkofkIntelligentkInformationkSystemsWK2011WKfiWKfikYflf 2.1 21

73 TheKimpactKofKsampleKbiasKonKconsumerKcreditKscoringKperformanceKandKprofitabilityaKJournalkofkthek
OperationalkResearchkSocietyWK2005WKhiWKmldYmme 2 21

72 yvaluationKofKStreamKProcessingKzrameworksaKIEEEkTransactionskonkParallelkandkDistributedkSystemsWK
2020WKfdWKdlghYdlhl 3.7 20

71 TheKaddedKvalueKofKzacebookKfriendsKdataKinKeventKattendanceKpredictionaKDecisionkSupportkSystems
WK2016WKleWKeiYfg 5.6 20

70 TechnologyKclassificationKwithKlatentKsemanticKindexingaKExpertkSystemskWithkApplicationsWK2013WKgcWKdkliYdkmh7.8 20

69 “mprovedKmultilevelKsecurityKwithKlatentKsemanticKindexingaKExpertkSystemskWithkApplicationsWK2012WK
fmWKdfgieYdfgkd 7.8 20

68 RandomKMulticlassKwlassificationnKGeneralizingKRandomKzorestsKtoKRandomKMN—KandKRandomKNvaK
LecturekNoteskinkComputerkScienceWK2007WKfgmYfhl 0.9 20

67 “deaKminingKforKwebYbasedKweakKsignalKdetectionaKFuturesWK2015WKiiWKehYfg 3.6 19

66 ynhancedKdecisionKsupportKinKcreditKscoringKusingKvayesianKbinaryKquantileKregressionaKJournalkofk
thekOperationalkResearchkSocietyWK2013WKigWKdfkgYdflf 2 19

(2013-2013)
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65 TheK–inkedKxemandKwurveKandKPriceKRigiditynKyvidenceKfromKScannerKxataUaKScandinaviankJournalkofk
EconomicsWK2010WKddeWKkefYkhe 1 19

64 –ernelKzactorynKunKensembleKofKkernelKmachinesaKExpertkSystemskWithkApplicationsWK2013WKgcWKemcgYemdf 7.8 18

63 yvaluatingKmultiYlabelKclassifiersKandKrecommenderKsystemsKinKtheKfinancialKserviceKsectoraKEuropeank
JournalkofkOperationalkResearchWK2019WKekmWKiecYifg 5.6 16

62 ProtectingKresearchKandKtechnologyKfromKespionageaKExpertkSystemskWithkApplicationsWK2013WKgcWKfgfeYfggc7.8 16

61 WrappedKinputKselectionKusingKmultilayerKperceptronsKforKrepeatYpurchaseKmodelingKinKdirectK
marketingaKIntelligentkSystemskinkAccountingxkFinancekandkManagementWK2001WKdcWKddhYdei 2.5 16

60 xynamicsKbetweenKsocialKmediaKengagementWKfirmYgeneratedKcontentWKandKliveKandKtimeYshiftedKTVK
viewingaKJournalkofkServicekManagementWK2018WKemWKfklYfml 7.4 15

59 yxtractionKofK“deasKfromKMicrosystemsKTechnologyaKAdvanceskinkIntelligentkandkSoftkComputingWK
2012WKhifYhil 15

58 ModelingKcomplexKlongitudinalKconsumerKbehaviorKwithKxynamicKvayesianKnetworksnKanKucquisitionK
PatternKunalysisKapplicationaKJournalkofkIntelligentkInformationkSystemsWK2011WKfiWKelfYfcg 2.1 15

57 “MPROV“NGKPURw’uS“NGKvy’uV“ORKPRyx“wT“ONSKvYKxuTuKuUGMyNTuT“ONKW“T’KS“TUuT“ONu—K
VuR“uv—ySaKInternationalkJournalkofkInformationkTechnologykandkDecisionkMakingWK2010WKcmWKlhfYlke 2.8 15

56 MiningKSocialKvehaviorK“deasKofKPrzewalskiK’orsesaKLecturekNoteskinkElectricalkEngineeringWK2011WKigmYihi 0.2 14

55 “nvestigatingKtheKpostYcomplaintKperiodKbyKmeansKofKsurvivalKanalysisaKExpertkSystemskWithk
ApplicationsWK2005WKemWKiikYikk 7.8 13

54 QuantitativeKcrossKimpactKanalysisKwithKlatentKsemanticKindexingaKExpertkSystemskWithkApplicationsWK
2014WKgdWKgciYgdd 7.8 12

53 SocialKmediaKoptimizationnK“dentifyingKanKoptimalKstrategyKforKincreasingKnetworkKsizeKonKzacebookaK
OmegaWK2016WKhmWKdhYeh 7.2 11

52 TheKStatusKofKynergyKPriceKModellingKandKitsKRelevanceKtoKMarketingKinKymergingKyconomiesaK
EnergykProcediaWK2015WKkmWKhccYhch 2.3 11

51 MiningK“nnovativeK“deasKtoKSupportKNewKProductKResearchKandKxevelopmentaKStudieskink
ClassificationxkDatakAnalysisxkandkKnowledgekOrganizationWK2010WKhlkYhmg 0.2 11

50 wompaniesKwebsiteKoptimisingKconcerningKconsumerRsKsearchingKforKnewKproductsK2011WK 11

49 “ncludingKspatialKinterdependenceKinKcustomerKacquisitionKmodelsnKuKcrossYcategoryKcomparisonaK
ExpertkSystemskWithkApplicationsWK2012WKfmWKdedchYdeddf 7.8 10

48 PredictingKpartialKcustomerKchurnKusingKMarkovKforKdiscriminationKforKmodelingKfirstKpurchaseK
sequencesaKAdvanceskinkDatakAnalysiskandkClassificationWK2012WKiWKffkYfhf 1.8 10
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47 “mprovingKwampaignKSuccessKRateKbyKTailoringKxonationKRequestsKalongKtheKxonorK—ifecycleaK
JournalkofkInteractivekMarketingWK2011WKehWKhdYif 9.8 10

46 ’ighKgranularKmultiYlevelYsecurityKmodelKforKimprovedKusabilityK2011WK 10

45 GranularKxeletingKinKMultiK—evelKSecurityKModelsKâ��KunKylectronicKyngineeringKupproachaKLecturek
NoteskinkElectricalkEngineeringWK2012WKicmYidg 0.2 10

44 yvaluatingKtheKimportanceKofKdifferentKcommunicationKtypesKinKromanticKtieKpredictionKonKsocialK
mediaaKAnnalskofkOperationskResearchWK2018WKeifWKhcdYhek 3.2 9

43 “dentificationKofKinterdisciplinaryKideasaKInformationkProcessingkandkManagementWK2016WKheWKdckgYdclh 6.3 9

42 SemanticKtechnologyKclassificationKâ��KuKdefenceKandKsecurityKcaseKstudyK2011WK 9

41 yxtractingKwonsumersKNeedsKforKNewKProductsKYKuKWebKMiningKupproachK2010WK 9

40 vankingKbehaviourKafterKtheKlifecycleKeventKofKâ��movingKinKtogetherâ��nKunKexploratoryKstudyKofKtheK
roleKofKmarketingKinvestmentsaKEuropeankJournalkofkOperationalkResearchWK2007WKdlfWKfghYfim 5.6 9

39 UsabilityKvasedKModelingKforKudvancedK“TYSecurityKâ��KunKylectronicKyngineeringKupproachaKLecturek
NoteskinkElectricalkEngineeringWK2012WKidhYidm 0.2 9

38 UsingKNMzKforKunalyzingKWarK—ogsaKCommunicationskinkComputerkandkInformationkScienceWK2012WKkfYki 0.3 9

37 xeepKhabitsKinKconsumptionnKaKspatialKpanelKanalysisKusingKscannerKdataaKEmpiricalkEconomicsWK2014WK
gkWKmhmYmki 1.2 8

36 TheKroleKofKseedKmoneyKandKthresholdKsizeKinKoptimizingKfundraisingKcampaignsnKPastKbehaviorK
mattersLaKExpertkSystemskWithkApplicationsWK2012WKfmWKdfckhYdfclg 7.8 8

35 RoughKSetsKforKxatabaseKMarketingaKStudieskinkFuzzinesskandkSoftkComputingWK1998WKfegYffh 0.7 8

34 “mprovedKymergencyKManagementKbyKaK—ooselyKwoupledK—ogisticKSystemaKCommunicationskink
ComputerkandkInformationkScienceWK2012WKhYl 0.3 8

33 SemanticKcomparedKcrossKimpactKanalysisaKExpertkSystemskWithkApplicationsWK2014WKgdWKfgkkYfglf 7.8 7

32 xatabaseKmarketingKmodellingKforKfinancialKservicesKusingKhazardKrateKmodelsaKInternationalkReviewk
ofkRetailxkDistributionkandkConsumerkResearchWK1998WKlWKegfYehk 1.7 7

31 ussessingKtheKprinciplesKofKspatialKcompetitionKbetweenKstoresKwithinKaKretailKnetworkaKAppliedk
GeographyWK2015WKieWKdehYdfh 4.4 6

30 “dentifyingKSoccerKPlayersKonKzacebookKThroughKPredictiveKunalyticsaKDecisionkAnalysisWK2017WKdgWKekgYemk1.2 6

(2017-2011)
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29 PredictingKdonationKbehaviornKucquisitionKmodelingKinKtheKnonprofitKsectorKusingKzacebookKdataaK
DecisionkSupportkSystemsWK2021WKdgdWKddfggi 5.6 6

28 PurchaseKPredictionKinKxatabaseKMarketingKwithKtheKProbRoughKSystemaKLecturekNoteskinkComputerk
ScienceWK1998WKhmfYicc 0.9 6

27 ynsemblesKofKProbabilityKystimationKTreesKforKwustomerKwhurnKPredictionaKLecturekNoteskink
ComputerkScienceWK2010WKhkYii 0.9 4

26 PredictingKtheKmilkKyieldKcurveKofKdairyKcowsKinKtheKsubsequentKlactationKperiodKusingKdeepK
learningaKComputerskandkElectronicskinkAgricultureWK2021WKdlcWKdchmcg 6.5 4

25 —atencyKMeasurementKofKzineYGrainedKOperationsKinKvenchmarkingKxistributedKStreamKProcessingK
zrameworksK2018WK 4

24 voxKofficeKsalesKandKsocialKmedianKuKcrossYplatformKcomparisonKofKpredictiveKabilityKandK
mechanismsaKDecisionkSupportkSystemsWK2021WKdgkWKddfhdk 5.6 4

23 —everagingKlatentKrepresentationsKforKmilkKyieldKpredictionKandKinterpolationKusingKdeepKlearningaK
ComputerskandkElectronicskinkAgricultureWK2020WKdkhWKdchicc 6.5 3

22 MachineKlearningKrefineryKsensorKdataKtoKpredictKcatalystKsaturationKlevelsaKComputerskandkChemicalk
EngineeringWK2020WKdfgWKdcikee 4 3

21 “mprovingKcustomerKacquisitionKmodelsKbyKincorporatingKspatialKautocorrelationKatKdifferentKlevelsK
ofKgranularityaKJournalkofkIntelligentkInformationkSystemsWK2013WKgdWKkfYmc 2.1 3

20 xoesKtheKUseKofKSolarKandKWindKynergyK“ncreaseKRetailKPricesKinKyuropesKyvidenceKfromKyUYekaK
EnergykProcediaWK2015WKkmWKhciYhde 2.3 3

19 TemporaryKStaffingKServicesnKuKxataKMiningKPerspectiveK2012WK 3

18 “mprovingKwustomerKwhurnKPredictionKbyKxataKuugmentationKUsingKPictorialKStimulusYwhoiceKxataaK
AdvanceskinkIntelligentkSystemskandkComputingWK2012WKedkYeei 0.4 3

17 unalyzingKWebsiteKwontentKforK“mprovedKRQTKwollaborationKPlanningaKAdvanceskinkIntelligentk
SystemskandkComputingWK2013WKhikYhkf 0.4 3

16 “nfluencingKzactorsKinKtheKScalabilityKofKxistributedKStreamKProcessingK”obsaKIEEEkAccessWK2021WKmWKdcmgdfYdcmgfd3.5 3

15 vevoostnKinstanceYdependentKprofitYdrivenKmodellingKofKvevKchurnaKAnnalskofkOperationskResearchWd 3.2 3

14 OutlierYRobustKvayesianKMultinomialKwhoiceKModelingaKJournalkofkAppliedkEconometricsWK2016WKfdWKdgghYdgii2.2 2

13 UsingKWebcrawlingKofKPubliclyKuvailableKWebsitesKtoKussessKyYcommerceKRelationshipsK2012WK 2

12 yxtractingK“nformationKfromKSequencesKofKzinancialKRatiosKwithKMarkovKforKxiscriminationnKunK
upplicationKtoKvankruptcyKPredictionK2012WK 1
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11 TheKxangersKofKUsingK“ntentionKasKaKSurrogateKforKRetentionKinKvrandKPositioningKxecisionKSupportK
SystemsaKStudieskinkClassificationxkDatakAnalysisxkandkKnowledgekOrganizationWK2014WKdldYdll 0.2 1

10 yquityKpriceKdirectionKpredictionKforKdayKtradingnKynsembleKclassificationKusingKtechnicalKanalysisK
indicatorsKwithKinteractionKeffectsK2016WK 1

9 PredictingKSelfYdeclaredKMovieKWatchingKvehaviorKUsingKzacebookKxataKandK“nformationYzusionK
SensitivityKunalysisaKDecisionkSciencesWK2021WKheWKkkiYldc 3.7 1

8 uKPerformanceKunalysisKofKzaultKRecoveryKinKStreamKProcessingKzrameworksaKIEEEkAccessWK2021WKmWKmfkghYmfkif3.5 1

7 uddingKinterpretabilityKtoKpredictiveKmaintenanceKbyKmachineKlearningKonKsensorKdataaKComputersk
andkChemicalkEngineeringWK2021WKdheWKdckfld 4 1

6 yxploitingKRandomnessKforKzeatureKSelectionKinKMultinomialK—ogitnKuKwRMKwrossYSellKupplicationaK
LecturekNoteskinkComputerkScienceWK2006WKfdcYfef 0.9 1

5 —everagingKsequentialKinformationKfromKmultivariateKbehavioralKsensorKdataKtoKpredictKtheKmomentK
ofKcalvingKinKdairyKcattleKusingKdeepKlearningaKComputerskandkElectronicskinkAgricultureWK2021WKdmdWKdcihii6.5 0

4 xynamicKvayesianKNetworksKforKucquisitionKPatternKunalysisnKuKzinancialYServicesKwrossYSellK
upplicationaKLecturekNoteskinkComputerkScienceWK2009WKdefYdff 0.9 0

3 yvaluatingKtheKinfluenceKofKuirbnbKlistingsâ��KdescriptionsKonKdemandaKInternationalkJournalkofk
HospitalitykManagementWK2021WKmmWKdcfckd 8.3 0

2 “ncorporatingKNeighborhoodKyffectsKinKwustomerKRelationshipKManagementKModelsaKLecturekNotesk
inkComputerkScienceWK2011WKmcYmh 0.9

1 UsingKTextKSummarizingKtoKSupportKPlanningKofKResearchKandKxevelopmentaKAdvanceskinkIntelligentk
SystemskandkComputingWK2014WKefYem 0.4
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