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96 KnowledgeMSharingMandMtheMImprovementMofMServiceMxeliveryMinManMucademicMLibrarybMInternationalg
JournalgofgKnowledgegManagementZM2022ZMelZMeaeg 1.4 1

95 TheMMovementMofMMixedMMethodsMResearchMandMtheMRoleMofMInformationMScienceMProfessionalsM2022
ZMfilafll

94
UsingMSimpleMandMwomplexMMixedMMethodsMResearchMxesignsMtoMUnderstandMResearchMinM
InformationMSciencebMAdvancesgingKnowledgegAcquisitiontgTransfergandgManagementgBookgSeriesZM
2022ZMfdahj

0.3 1

93 uMframeworkMforMlibrariansMtoMinformMtheMcitizenryMduringMdisastersnMReflectionsMonMtheMwOVIxaemM
pandemicbbMJamba:gJournalgofgDisastergRiskgStudiesZM2022ZMehZMeemk 1.7 0

92
PrevalenceMofMmethodologicalMtransparencyMinMtheMuseMofMmixedMmethodsMresearchMinMlibraryMandM
informationMscienceMresearchMinMSouthMufricaMandMNigeriaZMfddmâ��fdeibMLibrarygandgInformationg
SciencegResearchZM2021ZMedeefh

1.9

91 POST’RuxUuTyMSUPyRVISIONMPRuwTIwySMINMyxUwuTIONMRySyuRw–MuNxMT–yMwRyuTIONMOzM
OPPORTUNITIySMzORMKNOWLyx’yMS–uRIN’bMProblemsgofgEducationgingtheg21stgCenturyZM2021ZMkmZMfiiafkf0.7

90 RyVIyWMOzMT–yMSTuTyMOzMMyT–OxOLO’IwuLMTRyNxSMINMOPyNMuNxMxISTuNwyMLyuRNIN’M
LITyRuTURyMfddmafdelbMProblemsgofgEducationgingtheg21stgCenturyZM2021ZMkmZMfmjagee 0.7 1

89
ToMvorrowMorMNotMtoMvorrowMisMtheMQuestionsMTheoryMvorrowingMinMLibraryMInformationMScienceM
PostgraduateMResearchMinMNigeriaMandMSouthMufricabMInternationalgInformationgandgLibrarygReviewZM
2021ZMigZMhlajf

0.6 1

88 IndigenousMKnowledgeMManagementMPracticesMinMIndigenousMOrganizationsMinMSouthMufricaMandM
TanzaniaM2020ZMgkaik 2

87 TheoryMandMTheorisingMinMInformationMScienceMScholarshipbMAdvancesgingLibrarygandgInformationg
ScienceZM2020ZMelagm 0.1 6

86 TheMMovementMofMMixedMMethodsMResearchMandMtheMRoleMofMInformationMScienceMProfessionalsbM
AdvancesgingLibrarygandgInformationgScienceZM2020ZMhfiahii 0.1 17

85 wonceptualizingMtheMKnowledgeMofMTraditionalMandMIndigenousMwommunitiesMUsingMInformetricsM
upproachesM2020ZMgjfagll 1

84 zactorsMthatMinfluenceMdigitalMpreservationMsustainabilityMinMacademicMlibrariesMinMSouthMufricabMSouthg
AfricangJournalgofgLibrarygandgInformationgScienceZM2020ZMljZM 0 4

83 ymbeddingMIndigenousMKnowledgeMinMLibraryMandMInformationMScienceMyducationMinMunglophoneM
yasternMandMSouthernMufricaM2020ZMfiiafkl

82 UReVwonsideringMInformationMScienceMResearchbMAdvancesgingLibrarygandgInformationgScienceZM2020ZMfljagdj0.1

81 wompetitiveMintelligenceMasMaMcopingMstrategyMforMacademicMlibrariesMinMSouthMufricabMLibraryg
ManagementZM2020ZMheZMimgajdj 0.8

80 writicalMsuccessMfactorsMforMtotalMqualityMmanagementMimplementationMandMimplicationsMforM
sustainableMacademicMlibrariesbMLibrarygManagementZM2020ZMheZMihiaijg 0.8 1
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79 MixedMMethodsMResearchMinMKnowledgeMManagementMStudiesMUfddmâ��fdehVnMuMwontentMunalysisMofM
JournalMurticlesbMJournalgofgInformationgandgKnowledgegManagementZM2020ZMemZMfdiddej 0.9 6

78 ManagingMhealthMrecordsMinMtheMvulawayoMandMMatabelelandMSouthMprovincesMhospitalsZMZimbabwebM
InformationgDevelopmentZM2020ZMgjZMfhdafij 1.6 1

77 ResourceMprovisionMandMaccessMtoMindigenousMknowledgeMinMpublicMlibrariesMinMSouthMufricabM
InformationgDevelopmentZM2020ZMgjZMfkeaflk 1.6 1

76 xigitalMpreservationMpracticesMinMacademicMlibrariesMinMSouthMufricaMinMtheMwakeMofMtheMdigitalM
revolutionbMSouthgAfricangJournalgofgInformationgManagementZM2019ZMfeZM 1.1 6

75 IndigenousMKnowledgeMinMufricanMuMvibliometricMunalysisMofMPublishingMPatternsbMPublishinggResearchg
QuarterlyZM2019ZMgiZMhhiahjf 0.6 0

74 uMframeworkMforMelectronicMrecordsMmanagementMinMsupportMofMeagovernmentMinMKenyabMRecordsg
ManagementgJournalZM2019ZMfmZMgdiagem 1.4 11

73 wartographiesMofMresearchMdesignsMinMlibraryMinformationMscienceMresearchMinMNigeriaMandMSouthM
ufricaZMfddmâ��fdeibMLibrarygandgInformationgSciencegResearchZM2019ZMheZMeddmjj 1.9 19

72 xoingMMoreMWithMLessbMAdvancesgingPublicgPolicygandgAdministrationZM2019ZMeagd 0.2 2

71 ’lobalMPerspectivesMonMtheMwhallengesMandMProspectsMofMuccessingMandMUsingMxocumentaryM
–eritagebMAdvancesgingPublicgPolicygandgAdministrationZM2019ZMhfaje 0.2 1

70 MovingMzorwardMandMMakingMaMxifferenceMinMurchivalMInstitutionsMThroughMaMMultifacetedMupproachM
toMPublicMProgrammingbMAdvancesgingPublicgPolicygandgAdministrationZM2019ZMkkaedd 0.2

69 upplicationMofMxisruptiveMTechnologiesMtoMtheMManagementMandMPreservationMofMRecordsbMMousaiong
SouthgAfricangJournalgofgInformationgStudiesZM2019ZMgkZM 0.8 3

68 wareerMsuccessMâ��MtheMperceptionMofMOpenMxistanceMLearningMlibraryMmiddleMmanagersbMLibraryg
ManagementZM2019ZMhdZMgkmagme 0.8 2

67 MappingMMethodologicalMIssuesMinMKnowledgeMManagementMResearchZMfddmâ��fdehbMInternationalg
JournalgofgKnowledgegManagementZM2019ZMeiZMliaedd 1.4 23

66 zactorsMaffectingMtheMinformationaseekingMbehaviourMofMpostgraduateMstudentsMatMtheMUniversityMofM
SouthMufricaMythiopiaMRegionalMLearningMwentrebMInformationgDevelopmentZM2019ZMgiZMgjfagkg 1.6 2

65 InsightsMintoMyainformationMResourcesMUyajournalsVMuccessMModelsMinM–igherMLearningMInstitutionsMinM
ythiopiabMInternationalgInformationgandgLibrarygReviewZM2019ZMieZMemafk 0.6 2

64 ToMcollaborateMorMnotMtoMcollaborateZMthatMisMtheMquestionnMRaisingMtheMprofileMofMpublicMarchivesMinM
eastMandMsouthernMufricabMInformationgDevelopmentZM2018ZMghZMejfaele 1.6 9

63 TheMpreservationMofMknowledgeMofMtraditionalMhealingMinMtheMLimpopoMprovinceMofMSouthMufricabM
InformationgDevelopmentZM2018ZMghZMieiaifi 1.6 5

62 OvercomingMtheMxifficultiesMussociatedMWithMUsingMwonceptualMandMTheoreticalMzrameworksMinM
–eritageMStudiesbMAdvancesgingReligiousgandgCulturalgStudiesZM2018ZMeafg 0.1 20
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61 UsingMuctionMResearchMtoMxevelopMaMPublicMProgrammingMStrategyMforM–eritageMussetsZMWithManM
yxampleMzromMSouthMufricabMAdvancesgingReligiousgandgCulturalgStudiesZM2018ZMjmami 0.1 7

60 InformationMsourcesMpreferenceMofMpoultryMfarmersMinMselectedMruralMareasMofMTanzaniabMJournalgofg
LibrarianshipgandgInformationgScienceZM2017ZMhmZMlfamd 1.4 8

59 QualificationsMandMSkillsMofMSubjectMLibrariansMinMSelectedMufricanMwountriesbMInternationalg
InformationgandgLibrarygReviewZM2017ZMhmZMelkafdd 0.6 3

58 KeyMthreatsMandMchallengesMtoMtheMpreservationMofMdigitalMrecordsMofMpublicMinstitutionsMinM’hanabM
InformationtgCommunicationgandgSocietyZM2017ZMfdZMeefkaeehi 3.4 20

57 TheMRoleMofMLecturersMandMUniversityMudministratorsMinMPromotingMNewMyaLearningMInitiativesbM
InternationalgJournalgofgVirtualgandgPersonalgLearninggEnvironmentsZM2017ZMkZMeaee 0.8 5

56
upplicationMandMwontributionMofM–ermeneuticMandMyideticMPhenomenologyMtoMIndigenousM
KnowledgeMResearchbMAdvancesgingKnowledgegAcquisitiontgTransfergandgManagementgBookgSeriesZM
2017ZMefkaeii

0.3 11

55 wonceptualizingMtheMKnowledgeMofMTraditionalMandMIndigenousMwommunitiesMUsingMInformetricsM
upproachesbMAdvancesgingKnowledgegAcquisitiontgTransfergandgManagementgBookgSeriesZM2017ZMemlaffh 0.3 2

54
ymbeddingMIndigenousMKnowledgeMinMLibraryMandMInformationMScienceMyducationMinMunglophoneM
yasternMandMSouthernMufricabMAdvancesgingKnowledgegAcquisitiontgTransfergandgManagementgBookg
SeriesZM2017ZMmfaeei

0.3 4

53 IndigenousMKnowledgeMManagementMPracticesMinMIndigenousMOrganizationsMinMSouthMufricaMandM
TanzaniabMAdvancesgingKnowledgegAcquisitiontgTransfergandgManagementgBookgSeriesZM2017ZMeleafde 0.3 2

52
UsingMwontingencyMValuationMupproachesMtoMussessMSustainableMwulturalM–eritageMTourismMUseMandM
wonservationMofMtheMOutstandingMUniversalMValuesMUOUVVMatM’reatMZimbabweMWorldM–eritageMSiteMinM
ZimbabwebMProcediatgSocialgandgBehavioralgSciencesZM2016ZMffiZMfmeagdf

7

51 ProfessionalMethicsMinMbuildingMcollectionsMfromMoralMtracesMofMtheMpastMinMZimbabwebMInformationg
DevelopmentZM2016ZMgfZMejkhaejmd 1.6 3

50 TheMchangingMrolesZMresponsibilitiesMandMskillsMofMsubjectMandMlearningMsupportMlibrariansMinMtheM
SouthernMufricanMwustomsMUnionMregionbMJournalgofgLibrarianshipgandgInformationgScienceZM2016ZMhlZMeieaekj1.4 4

49 UtilizationMofMinformationMandMcommunicationMtechnologiesMinMpublicMlibrariesMatMykurhuleniM
MetropolitanMMunicipalityMinMSouthMufricabMInformationgDevelopmentZM2016ZMgfZMgegagfj 1.6 4

48 InformationMneedsMofMpoultryMfarmersMinMselectedMruralMareasMofMTanzaniabMInformationgDevelopmentZM
2016ZMgfZMedliaedmj 1.6 5

47 uMframeworkMtoMembedMrecordsMmanagementMintoMtheMauditingMprocessMinMtheMpublicMsectorMinMSouthM
ufricabMInformationgDevelopmentZM2016ZMgfZMlmdamdg 1.6 9

46 PUvLIwMPRO’RuMMIN’MSKILLSMOzMuRw–IVISTSMINMSyLywTyxMNuTIONuLMMyMORYMINSTITUTIONSM
OzMyuSTMuNxMSOUT–yRNMuzRIwubMMousaiongSouthgAfricangJournalgofgInformationgStudiesZM2016ZMghZMfgahf0.8 13

45 uMcomparativeManalysisMofMknowledgeMretentionMstrategiesMatMselectedMbanksMinMSouthMufricabM
BusinessgInformationgReviewZM2016ZMggZMffeaffk 0.8 2

44 PreservingMtheMdigitalMheritageMofMpublicMinstitutionsMinM’hanaMinMtheMwakeMofMelectronicMgovernmentbM
LibrarygHigTechZM2016ZMghZMkhlakjg 1.5 8
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43 zarmersTMaccessMtoMpoultryMmanagementMinformationMinMselectedMruralMareasMofMTanzaniabMLibrarygandg
InformationgSciencegResearchZM2016ZMglZMfjiafke 1.9 9

42 ucademicsâ��MuseMandMattitudeMtowardsMopenMaccessMinMselectedMhigherMlearningMinstitutionsMofM
ythiopiabMInformationgDevelopmentZM2015ZMgeZMegafj 1.6 6

41 uMvitalMfeedbackMloopMinMeducatingMandMtrainingMarchivalMprofessionalsnMaMtracerMstudyMofMrecordsMandM
archivesMmanagementMgraduatesMinMZimbabwebMInformationgDevelopmentZM2015ZMgeZMfkdaflg 1.6 8

40 PerceivedMyffectMofMuccessibilityMandMUtilizationMofMylectronicMResourcesMonMProductivityMofM
ucademicMStaffMinMSelectedMNigerianMUniversitiesbMSAGEgOpenZM2015ZMiZMfeilfhhdeijdkil 1.5 7

39 KnowledgeMmanagementMpracticesMatMselectedMbanksMinMSouthMufricabMSouthgAfricangJournalgofg
InformationgManagementZM2015ZMekZM 1.1 3

38
MixedMmethodsMresearchMinMTheMSouthMufricanMJournalMofMyconomicMandMManagementMSciencesnMunM
investigationMofMtrendsMinMtheMliteraturebMSouthgAfricangJournalgofgEconomicgandgManagementg
SciencesZM2015ZMelZMeaeg

1 27

37
unMympiricalMupplicationMofMtheMxeLoneMandMMcLeanMModelMtoMyxamineMzactorsMforMya’overnmentM
udoptionMinMtheMSelectedMxistrictsMofMTanzaniabMAdvancesgingElectronicgGovernmenttgDigitalgDividetg
andgRegionalgDevelopmentgBookgSeriesZM2015ZMeelaefm

0.3 4

36
uccessibilityMandMUtilizationMofMylectronicMInformationMResourcesMforMResearchMbyMucademicMStaffMatM
SelectedMNigerianMUniversitiesMvetweenMfddiMandMfdefbMInternationalgInformationgandgLibraryg
ReviewZM2014ZMhjZMieajd

0.6 6

35 yaLearningMReadinessMamongMucademicMStaffMinMtheMxepartmentMofMInformationMScienceMatMtheM
UniversityMofMSouthMufricabMMediterraneangJournalgofgSocialgSciencesZM2014ZM 1.4 1

34 RecordsMsurveysMinMsupportMofMaMframeworkMforMmanagingMpublicMrecordsMinMZimbabwebMInformationg
DevelopmentZM2014ZMgdZMgjjagkk 1.6 7

33 TowardsManMarchivalMcollectingMplanMforMtheMrecordsMgeneratedMbyMtheMPortugueseMcommunityabasedM
organizationsMinMtheM’autengMProvinceMofMSouthMufricabMArchivesgandgRecordsZM2014ZMgiZMmgaedm 0.3 8

32 yffectMofMuccessibilityMandMUtilizationMofMylectronicMInformationMResourcesMonMProductivityMofM
ucademicMStaffMinMSelectedMNigerianMUniversitiesbMSciencegResearchZM2014ZMfZMejj 1 3

31 PathwaysMforMretainingMhumanMcapitalMinMacademicMdepartmentsMofMaMSouthMufricanMuniversitybMSouthg
AfricangJournalgofgInformationgManagementZM2013ZMeiZM 1.1 7

30 unMexplorationMofMtheMroleMofMrecordsMmanagementMinMcorporateMgovernanceMinMSouthMufricabMSouthg
AfricangJournalgofgInformationgManagementZM2013ZMeiZM 1.1 9

29 uMcostabenefitManalysisMofMdocumentMmanagementMstrategiesMusedMatMaMfinancialMinstitutionMinM
ZimbabwenMuMcaseMstudybMSouthgAfricangJournalgofgInformationgManagementZM2013ZMeiZM 1.1 19

28
ManagingMtheMcollectiveMintelligenceMofMlocalMcommunitiesMforMtheMsustainableMutilisationMofM
estuariesMinMtheMyasternMwapeZMSouthMufricabMSouthgAfricangJournalgofgLibrarygandgInformationgScienceZM
2013ZMkeZM

0 2

27 xevelopingManMearecordsMreadinessMframeworkMforMlabourMorganizationsMinMvotswanabMInformationg
DevelopmentZM2012ZMflZMemmafei 1.6 2

26 RevitalisingMandMpreservingMendangeredMindigenousMlanguagesMinMSouthMufricaMthroughMwritingMandM
publishingbMSouthgAfricangJournalgofgLibrarygandgInformationgScienceZM2012ZMklZM 0 8

(2012-2016)
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25 KnowledgeMsharingMinMaMmulticulturalMenvironmentnMchallengesMandMopportunitiesbMSouthgAfricang
JournalgofgLibrarygandgInformationgScienceZM2012ZMklZM 0 8

24 xisasterMpreparednessMandMtheMstrategicMmanagementMofMpublicMrecordsMinMSouthMufricanMguardingM
againstMcollectiveMculturalMamnesiabMInformationgDevelopmentZM2011ZMfkZMfgmafid 1.6 9

23 InformationMSeekingMPatternsMandMTelecentreMOperationsnMuMwaseMofMSelectedMRuralMwommunitiesMinM
TanzaniabMLibriZM2011ZMjeZM 0.4 10

22 whallengesMofMManagingMIndigenousMKnowledgeMwithMotherMKnowledgeMSystemsMforMugriculturalM
’rowthMinMsubaSaharanMufricabMLibriZM2011ZMjeZM 0.4 13

21 uccessMandMuseMofMagriculturalMinformationMandMknowledgeMinMTanzaniabMLibrarygReviewZM2011ZMjdZMglgagmi 50

20 ManagingMrecordsMasMaMstrategicMresourceMinMtheMgovernmentMministriesMofMTanzaniabMInformationg
DevelopmentZM2011ZMfkZMfjhafkm 1.6 14

19 yxploringMtheMuseMofMknowledgeMmanagementMpracticesMinManMacademicMlibraryMinMaMchangingM
informationMenvironmentbMSouthgAfricangJournalgofgLibrarygandgInformationgScienceZM2011ZMkkZM 0 7

18
ManagingMindigenousMknowledgeMforMsustainableMagriculturalMdevelopmentMinMdevelopingMcountriesnM
KnowledgeMmanagementMapproachesMinMtheMsocialMcontextbMInternationalgInformationgandgLibraryg
ReviewZM2010ZMhfZMekhaeli

0.6 60

17 MappingMmixedMmethodsMresearchMinMlibraryMandMinformationMscienceMjournalsMinMSubaSaharanMufricaM
fddhâ��fddlbMInternationalgInformationgandgLibrarygReviewZM2010ZMhfZMfifafje 0.6 25

16 RelationshipMbetweenMRecordsMManagementZMPublicMServiceMxeliveryMandMtheMuttainmentMofMtheM
UnitedMNationsMMillenniumMxevelopmentM’oalsMinMKenyabMInformationgDevelopmentZM2008ZMfhZMfmjagdj 1.6 13

15 TheMmanagementMofMpublicMrecordsMandMarchivesMinMtheMmemberMcountriesMofMySuRvIwubMJournalgofg
thegSocietygofgArchivistsZM2006ZMfkZMikalg 58

14
ResearchMproceduresMusedMbyMMasterMofMInformationMStudiesMstudentsMatMtheMUniversityMofMNatalMinM
theMperiodMemlfâ��fddfMwithMspecialMreferenceMtoMtheirMsamplingMtechniquesMandMsurveyMresponseM
ratesnMuMmethodologicalMdiscoursesMTheMUniversityMofMNatalMisMnowMcalledMtheMUniversityMofM
KwaZuluaNatalMasMaMresultMofMtheMmergerMwithMtheMUniversityMofMxurbanaWestvilleMinMtermsMofMtheM
–igherMyducationMuctMUuctMNobMedeMofMemmkVMasMamendedbViewMallMnotessbMInternationalgInformationg
andgLibrarygReviewZM2005ZMgkZMefkaehg

0.6 19

13 ManagingMandMPreservingMIndigenousMKnowledgeMinMtheMKnowledgeMManagementMyranMchallengesM
andMopportunitiesMforMinformationMprofessionalsbMInformationgDevelopmentZM2002ZMelZMmiaedf 1.6 48

12 urchivalMuppraisalMandMtheMzutureMofM–istoricalMResearchMinMSouthernMufricabMSouthgAfricangHistoricalg
JournalZM2001ZMhiZMfhmafji 0.1 6

11 ProfessionalismMandMethicsMinMrecordsMmanagementMinMtheMpublicMsectorMinMZimbabwebMRecordsg
ManagementgJournalZM2000ZMedZMejeaekg 1.4 8

10 yxploringMmodelsMforMtheMmanagementMofMindigenousMknowledgeMinMacademicMlibrariesMofM’hanabM
InformationgDevelopmentZdfjjjjjmfeedifm 1.6

9 xigitisationMofMrecordsMandMarchivesMatMtwoMselectedMstateMuniversitiesMinMZimbabweigZMfdagh 5

8 ZimbabweTsMcentralMgovernmentnMzrameworkMforMuseMandMmanagementMofMemailbMInformationg
DevelopmentZdfjjjjjmfeedhlh 1.6
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ResearchMproceduresMusedMbyMMasterMofMInformationMStudiesMstudentsMatMtheMUniversityMofMNatalMinM
theMperiodMemlfâ��fddfMwithMspecialMreferenceMtoMtheirMsamplingMtechniquesMandMsurveyMresponseM
ratesnMuMmethodologicalMdiscoursesMTheMUniversityMofMNatalMisMnowMcalledMtheMUniversityMofM
KwaZuluaNatalMasMaMresultMofMtheMmergerMwithMtheMUniversityMofMxurbanaWestvilleMinMtermsMofMtheM
–igherMyducationMuctMUuctMNobMedeMofMemmkVMasMamendedbViewMallMnotess

4

6 ManagingMindigenousMknowledgeMforMsustainableMagriculturalMdevelopmentMinMdevelopingMcountriesnM
KnowledgeMmanagementMapproachesMinMtheMsocialMcontext 14

5 MappingMmixedMmethodsMresearchMinMlibraryMandMinformationMscienceMjournalsMinMSubaSaharanMufricaMfddhâ��fddl 5

4 TrendsMandMpatternsMofMtheoryMuseMinMopenMandMdistanceMeducationMresearchMjournalsMfddmafdelbM
OpengLearningZeaei 1.4 2

3 ResearchMProductivityMandMtheMwitationMofMOpenMandMxistanceMLearningMJournalsMUfddmafdelVnMuM
witationMunalysisbMAmericangJournalgofgDistancegEducationZeaei 3.4 0

2 uMframeworkMforMenhancingMtheMvisibilityMandMaccessibilityMofMpublicMarchivesMinMSouthMufricabMArchivesg
andgRecordsZeaem 0.3 0

1 uMframeworkMforMknowledgeMsharingMinMtheMartMworldMinMZimbabwebMInformationgDevelopmentZdfjjjjjmffedlhl1.6
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