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j Paper IF Citations

165 yntrepreneurialL—nterventionsLforLcrisisLmanagementnLLessonsLfromLtheLwovidaemLPandemicSsLimpactL
onLentrepreneurialLventuresbbLInternationaliJournaliofiDisasteriRiskiReductionZL2022ZLkfZLedflgd 4.5 2

164 uLStudyLonL—nventoryLModelsLforLPerishableL—temsLinLaLSerialLSupplyLwhainLOperatingLwithLPriceL
MarkdownsbLAssetiAnalyticsZL2022ZLkiaml 0.3

163 worporateLsocialLperformancesLofLfirmsLinLselectLdevelopedLeconomiesnLuLcomparativeLstudybL
SocioxEconomiciPlanningiSciencesZL2021ZLedeemh 3.7 3

162 wuR—MOLaLuLheuristicLapproachLtoLmachineapartLcellLformationbLSadhanaixiAcademyiProceedingsiini
EngineeringiSciencesZL2021ZLhjZLe 1

161 OptimizationLofLsolidLwasteLmanagementLinLaLmetropolitanLcitybLMaterialsiToday:iProceedingsZL2021ZL
hjZLlfgealfgl 1.4 3

160 SupplyLwhainLRiskLManagementLinL—ndianLManufacturingL—ndustriesnLunLympiricalLStudyLandLaLzuzzyL
upproachbLProfilesiiniOperationsiResearchZL2021ZLedkaehi 1 0

159 uLwomparativeLStudyLonLwlassicalLandLNewL–ybridLwontinuousaReviewL—nventoryLOrderingLPoliciesL
inLaLSupplyLwhainLUsingLMathematicalLModelsbLAssetiAnalyticsZL2021ZLgafe 0.3

158 OptimalLandL–euristicLProfitLSharingLUsingLSalesLRebateLwontractLinLaLMultialevelLSupplyLwhainbL
AssetiAnalyticsZL2021ZLlmaeel 0.3

157 PredictingLresilienceLinLretailingLusingLgreyLtheoryLandLmovingLprobabilityLbasedLMarkovLmodelsbL
JournaliofiRetailingiandiConsumeriServicesZL2021ZLjfZLedfimm 8.5 7

156 unLentropyLbasedLapproachLtoLiSLmaturitybLMaterialsiToday:iProceedingsZL2021ZLhjZLledgaleed 1.4 1

155 unLapproachLforLbenchmarkingLserviceLexcellenceLinLaccreditedLservicesLofL—ndianLcalibrationLandL
testingLlaboratoriesbLMaterialsiToday:iProceedingsZL2021ZLhjZLlfelalffi 1.4 1

154 QualityLhbdLâ��LaLreviewLofLandLframeworkLforLqualityLmanagementLinLtheLdigitalLerabLInternationali
JournaliofiQualityiandiReliabilityiManagementZL2021ZLgmZLegli 2 2

153 vranchaandaboundLalgorithmsLforLschedulingLinLanLmamachineLnoawaitLflowshopbLSadhanaixiAcademyi
ProceedingsiiniEngineeringiSciencesZL2020ZLhiZLe 1 0

152 RelatingLynvironmentalZLSocialZLandL’overnanceLscoresLandLsustainabilityLperformancesLofLfirmsnLunL
empiricalLanalysisbLBusinessiStrategyianditheiEnvironmentZL2020ZLfmZLefhkaefjk 8.6 38

151 uLLagrangianarelaxationabasedLboundingLapproachLforLtheLconvoyLmovementLproblemLinLmilitaryL
logisticsbLInternationaliJournaliofiServicesiandiOperationsiManagementZL2020ZLgjZLhld 0.4

150 PermutationLflowshopLschedulingLtoLobtainLtheLoptimalLsolutioncaLlowerLboundLwithLtheLmakespanL
objectivebLSadhanaixiAcademyiProceedingsiiniEngineeringiSciencesZL2020ZLhiZLe 1 1

149 wLSPnLRealLLifeLupplicationsLandLMotivationLtoLStudyLLotLSizingLProblemsLinLProcessL—ndustriesL2019
ZLggahi 1
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148 MinimumLcostLberthLallocationLproblemLinLmaritimeLlogisticsnLnewLmixedLintegerLprogrammingL
modelsbLSadhanaixiAcademyiProceedingsiiniEngineeringiSciencesZL2019ZLhhZLe 1 2

147 wommunityLdetectionLandLinfluentialLnodeLidentificationLinLcomplexLnetworksLusingLmathematicalL
programmingbLExpertiSystemsiWithiApplicationsZL2019ZLegiZLfmjagef 7.8 18

146 SimulatedLannealingLalgorithmsLtoLminimiseLtheLcompletionLtimeLvarianceLofLjobsLinLpermutationL
flowshopsbLInternationaliJournaliofiIndustrialiandiSystemsiEngineeringZL2019ZLgeZLhfi 0.4 7

145
uLmixedLintegerLlinearLprogrammingLmodelLforLtheLvehicleLroutingLproblemLwithLsimultaneousL
deliveryLandLpickupLbyLheterogeneousLvehiclesZLandLconstrainedLbyLtimeLwindowsbLSadhanaixi
AcademyiProceedingsiiniEngineeringiSciencesZL2019ZLhhZLe

1 7

144 ’reyaLandLroughasetabasedLseasonalLdisasterLpredictionsnLanLanalysisLofLfloodLdataLinL—ndiabLNaturali
HazardsZL2019ZLmkZLgmiahgi 3 8

143 xecisionLSupportLSystemLforLtheLMaintenanceLManagementLofLRoadLNetworkLwonsideringL
MultiawriteriabLInternationaliJournaliofiPavementiResearchiandiTechnologyZL2019ZLefZLgfiaggi 2 7

142
uLcomparativeLstudyLonLallocationcrationingLmechanismsLoperationalLwithcwithoutLbackorderL
clearingLinLdivergentLsupplyLchainsbLSadhanaixiAcademyiProceedingsiiniEngineeringiSciencesZL2019ZL
hhZLe

1 0

141 wapacitatedLLotLSizingLProblemLwithLProductionLwarryoverLandLSetupLwrossoverLucrossLPeriodsL
TwLSPnPwSwUnLMathematicalLModelLeLTMMeULandLaL–euristicLforLProcessL—ndustriesL2019ZLhkaedf

140 MathematicalLmodelsLforLgreenLvehicleLroutingLproblemsLwithLpickupLandLdeliverynLuLcaseLofL
semiconductorLsupplyLchainbLComputersiandiOperationsiResearchZL2018ZLlmZLelgaemf 4.6 29

139 –euristicsLtoLminimizeLtheLcompletionLtimeLvarianceLofLjobsLonLaLsingleLmachineLandLonLidenticalL
parallelLmachinesbLInternationaliJournaliofiAdvancediManufacturingiTechnologyZL2017ZLllZLemfgaemgj 3.2 4

138 –euristicLrulesLforLtieabreakingLinLtheLimplementationLofLtheLNy–LheuristicLforLpermutationL
flowashopLschedulingbLInternationaliJournaliofiOperationaliResearchZL2017ZLflZLlk 0.9 8

137 writicalLfactorsLandLperformanceLindicatorsnLaccreditationLofLtestingaLandLcalibrationalaboratoriesbL
BenchmarkingZL2017ZLfhZLelehaelgg 4 7

136 wapacitatedLlotasizingLproblemLwithLproductionLcarryaoverLandLsetaupLsplittingnLmathematicalL
modelsbLInternationaliJournaliofiProductioniResearchZL2016ZLihZLfggfafghh 7.8 10

135 SupplyLchainLriskLmanagementLinLtheL—ndianLmanufacturingLcontextnLaLconceptualLframeworkbL
InternationaliJournaliofiLogisticsiSystemsiandiManagementZL2016ZLfiZLgeg 0.7 10

134 —nvestigationLofLOrderaUpaToaPolicyLandLullocationaRationingLMechanismLforLxivergentLSupplyL
whainsLwithLMultipleLObjectivesbLOperationsiResearchiSeriesZL2016ZLgheagkm 1

133 TheLvalueLofLinformationLsharingLinLaLserialLsupplyLchainLwithLuRTeULdemandLandLnonazeroL
replenishmentLleadLtimesbLEuropeaniJournaliofiOperationaliResearchZL2016ZLfiiZLkilakkk 5.6 16

132 VariabilityLofLcompletionLtimeLdifferencesLinLpermutationLflowLshopLschedulingbLComputersiandi
OperationsiResearchZL2015ZLihZLeiiaejk 4.6 10

131 wustomerLSatisfactionLinL—ndianL–ospitalsnLModeratorsLandLMediatorsbLQualityiManagementiJournalZL
2015ZLffZLedafm 2.3 11

(2015-2019)
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130
TheLvalueLofLinformationLsharingLinLaLmultiaproductZLmultialevelLsupplyLchainnL—mpactLofLproductL
substitutionZLdemandLcorrelationZLandLpartialLinformationLsharingbLDecisioniSupportiSystemsZL2014ZL
ilZLkmamh

5.6 69

129 bLIEEEiTransactionsioniEngineeringiManagementZL2014ZLjeZLffiafgj 2.6 20

128 uLheuristicLalgorithmLtoLminimiseLtheLtotalLflowtimeLofLjobsLinLpermutationLflowshopsbLInternationali
JournaliofiIndustrialiandiSystemsiEngineeringZL2014ZLekZLiee 0.4 3

127 uLwomparativeLStudyLofLPeriodicaReviewLOrderaUpaToLTTZLSULPolicyLandLwontinuousaReviewLTsZLSUL
PolicyLinLaLSerialLSupplyLwhainLOverLaLziniteLPlanningL–orizonL2014ZLeegaeif 2

126 unLimprovedLantacolonyLalgorithmLforLtheLgroupingLofLmachineacellsLandLpartafamiliesLinLcellularL
manufacturingLsystemsbLInternationaliJournaliofiOperationaliResearchZL2013ZLekZLghi 0.9 5

125 uLgeneticLalgorithmLforLsolvingLtheLfixedachargeLtransportationLmodelnLTwoastageLproblembL
ComputersiandiOperationsiResearchZL2012ZLgmZLfdejafdgf 4.6 55

124 uLvottleneckaussignmentLvasedLvranchaandavoundLulgorithmLtoLMinimizeLtheLMakespanLinLanL
maMachineLPermutationLzlowshopbLTechnologyiOperationiManagementZL2012ZLgZLeaed 1

123 uLnovelLparticleLswarmLoptimisationLalgorithmLforLcontinuousLfunctionLoptimisationbLInternationali
JournaliofiOperationaliResearchZL2012ZLegZLe 0.9 9

122 uLmodifiedLantacolonyLoptimisationLalgorithmLtoLminimiseLtheLcompletionLtimeLvarianceLofLjobsLinL
flowshopsbLInternationaliJournaliofiProductioniResearchZL2012ZLidZLijmlaikdj 7.8 6

121 uLframeworkLforLpublicLdrugLdistributionLsystemLinL—ndiabLInternationaliJournaliofiLogisticsiSystemsi
andiManagementZL2012ZLegZLgek 0.7

120
unLuntawolonyLulgorithmLtoLTransformLJobshopsLintoLzlowshopsnLuLwaseLofL
ShortestawommonaSupersequenceLStringologyLProblembLLectureiNotesiofitheiInstituteiforiComputeri
ScienceswiSocialxInformaticsiandiTelecommunicationsiEngineeringZL2012ZLhegahfh

0.2 2

119 xiscreteLparticleLswarmLoptimisationLalgorithmsLforLminimisingLtheLcompletionatimeLvarianceLofL
jobsLinLflowshopsbLInternationaliJournaliofiIndustrialiandiSystemsiEngineeringZL2011ZLkZLgek 0.4 8

118 uL–ybridL’eneticLulgorithmLforLSolvingLSingleaStageLzixedawhargeLTransportationLProblemsbL
TechnologyiOperationiManagementZL2011ZLfZLeaei 6

117 RationingLmechanismsLandLinventoryLcontrolapolicyLparametersLforLaLdivergentLsupplyLchainL
operatingLwithLlostLsalesLandLcostsLofLreviewbLComputersiandiOperationsiResearchZL2011ZLglZLeeekaeegd 4.6 19

116 vranchaandaboundLalgorithmsLforLschedulingLinLanLmamachineLpermutationLflowshopLwithLaLsingleL
objectiveLandLwithLmultipleLobjectivesbLEuropeaniJournaliofiIndustrialiEngineeringZL2011ZLiZLgje 1.1 11

115 unLempiricalLstudyLonLsupplyLchainLmanagementLinL—ndianLtheLperspectiveLofLoriginalLequipmentL
manufacturersLandLsuppliersbLEuropeaniJournaliofiIndustrialiEngineeringZL2010ZLhZLf 1.1 12

114 unLempiricalLstudyLonLSupplyLwhainLManagementnLtheLperspectiveLofLLogisticsLServiceLProvidersbL
InternationaliJournaliofiLogisticsiSystemsiandiManagementZL2010ZLjZLe 0.7 16

113 unLempiricalLstudyLofLtotalLqualityLmanagementLinLengineeringLeducationalLinstitutionsLofL—ndiabL
BenchmarkingZL2010ZLekZLkflakjk 4 32
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112 SchedulingLinLresourceaconstrainedLmultipleLprojectsLtoLminimiseLtheLweightedLtardinessLandL
weightedLearlinessLofLprojectsbLInternationaliJournaliofiOperationaliResearchZL2010ZLkZLggh 0.9 8

111 ServiceLqualityLandLitsLimpactLonLcustomerLsatisfactionLinL—ndianLhospitalsbLBenchmarkingZL2010ZLekZLldkalhe4 76

110 OptimalLandLheuristicLbaseastockLlevelsLandLreviewLperiodsLinLaLserialLSupplyLwhainbLInternationali
JournaliofiLogisticsiSystemsiandiManagementZL2010ZLkZLegg 0.7 7

109 yxactLandLheuristicLalgorithmsLforLinventoryLrationingLinLaLdivergentLsupplyLchainLwithLorderLcostsbL
InternationaliJournaliofiIndustrialiandiSystemsiEngineeringZL2010ZLjZLgle 0.4 1

108 OptimalLandLheuristicLbaseastockLlevelsLandLrationingLpolicyLforLaLdivergentLsupplyLchainbL
InternationaliJournaliofiIndustrialiandiSystemsiEngineeringZL2010ZLiZLhjd 0.4 8

107
vranchaandaboundLalgorithmsLforLschedulingLinLpermutationLflowshopsLtoLminimizeLtheLsumLofL
weightedLflowtimecsumLofLweightedLtardinesscsumLofLweightedLflowtimeLandLweightedL
tardinesscsumLofLweightedLflowtimeZLweightedLtardinessLandLweightedLearlinessLofLjobsbLJournaliofi
theiOperationaliResearchiSocietyZL2009ZLjdZLmmeaeddh

2 20

106 PerformanceLanalysisLofLschedulingLrulesLinLresourceaconstrainedLmultipleLprojectsbLInternationali
JournaliofiIndustrialiandiSystemsiEngineeringZL2009ZLhZLidf 0.4 8

105 ximensionsLofLserviceLqualityLinLtourismLâ��LanL—ndianLperspectivebLTotaliQualityiManagementiandi
BusinessiExcellenceZL2009ZLfdZLjealm 2.7 36

104 uLconceptualLframeworkLofLserviceLqualityLinLhealthcarebLBenchmarkingZL2009ZLejZLeikaeme 4 48

103 uLconceptualLframeworkLforLSupplyLwhainLManagementLwithLspecificLreferenceLtoLaLdevelopingL
economybLInternationaliJournaliofiLogisticsiSystemsiandiManagementZL2009ZLiZLhkg 0.7 8

102 uLtwoaphaseLmetaheuristicLapproachLforLsolvingLyconomicLLotLSchedulingLProblemsbLInternationali
JournaliofiOperationaliResearchZL2009ZLhZLfmj 0.9 4

101 zastLheuristicLalgorithmsLtoLsolveLaLsingleastageLzixedawhargeLTransportationLProblembL
InternationaliJournaliofiOperationaliResearchZL2009ZLjZLgdh 0.9 17

100 uLMultiaObjectiveLuntawolonyLulgorithmLforLPermutationLzlowshopLSchedulingLtoLMinimizeLtheL
MakespanLandLTotalLzlowtimeLofLJobsbLStudiesiiniComputationaliIntelligenceZL2009ZLigamm 0.8 8

99 ScalesLtoLmeasureLandLbenchmarkLserviceLqualityLinLtourismLindustrybLBenchmarkingZL2008ZLeiZLhjmahmg 4 52

98 PatientaperceivedLdimensionsLofLtotalLqualityLserviceLinLhealthcarebLBenchmarkingZL2008ZLeiZLijdailg 4 95

97 unLantLcolonyLalgorithmLforLcellaformationLinLcellularLmanufacturingLsystemsbLEuropeaniJournaliofi
IndustrialiEngineeringZL2008ZLfZLfml 1.1 17

96 uLcomprehensiveLframeworkLforLmeasuringLserviceLqualityLperceptionsLofLpatientsnLuLcaseLofL—ndianL
hospitalsL2008ZL 1

95 TheLvalueLofLinformationLsharingLinLaLmultiaproductLsupplyLchainLwithLproductLsubstitutionbLIIEi
TransactionsZL2008ZLhdZLeefhaeehd 34

(2008-2010)
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94 uLstudyLonLtheLcriticalLfactorsLofL—SOLmddenfdddLandLorganizationalLperformanceLofL—ndianL
manufacturingLfirmsbLInternationaliJournaliofiProductioniResearchZL2008ZLhjZLhmleaidee 7.8 28

93 uLstudyLonLtheL—SOLehdddLcertificationLandLorganizationalLperformanceLofL—ndianLmanufacturingL
firmsbLBenchmarkingZL2008ZLeiZLkgaedd 4 28

92 ProvideraperceivedLdimensionsLofLtotalLqualityLmanagementLinLhealthcarebLBenchmarkingZL2008ZLeiZLjmgakff4 33

91 uLstudyLonLsupplyLchainLmanagementLfromLtheLretailerSsLperspectivebLInternationaliJournaliofi
ProcurementiManagementZL2008ZLeZLhig 0.6 7

90 unLyxploratoryLStudyLofLtheL—mpactLofLtheLwapabilityLMaturityLModelLonLtheLOrganizationalL
PerformanceLofL—ndianLSoftwareLzirmsbLQualityiManagementiJournalZL2008ZLeiZLfdagh 2.3 11

89 xispatchingLinLflowshopsLwithLbottleneckLmachinesbLComputersiandiIndustrialiEngineeringZL2007ZLifZLlmaedj6.4 24

88 MetaheuristicsLforLsolvingLeconomicLlotLschedulingLproblemsLTyLSPULusingLtimeavaryingLlotasizesL
approachbLEuropeaniJournaliofiIndustrialiEngineeringZL2007ZLeZLeif 1.1 21

87
uLgeneticLalgorithmicLapproachLtoLmultiaobjectiveLschedulingLinLaLkanbanacontrolledLflowshopLwithL
intermediateLbufferLandLtransportLconstraintsbLInternationaliJournaliofiAdvancediManufacturingi
TechnologyZL2006ZLfmZLijhaikj

3.2 9

86 –euristicLapproachesLtoLdetermineLbaseastockLlevelsLinLaLserialLsupplyLchainLwithLaLsingleLobjectiveL
andLwithLmultipleLobjectivesbLEuropeaniJournaliofiOperationaliResearchZL2006ZLekiZLijjaimf 5.6 35

85 unLantacolonyLoptimizationLalgorithmLforLminimizingLtheLcompletionatimeLvarianceLofLjobsLinL
flowshopsbLInternationaliJournaliofiProductioniEconomicsZL2006ZLedeZLfimafkf 9.3 76

84 unLinstrumentLforLtheLmeasurementLofLcustomerLperceptionsLofLqualityLmanagementLinLtheL
softwareLindustrynLunLempiricalLstudyLinL—ndiabLSoftwareiQualityiJournalZL2006ZLehZLfmeagdl 1.2 31

83 uLmultiaobjectiveLgeneticLalgorithmLforLschedulingLinLflowLshopsLtoLminimizeLtheLmakespanLandL
totalLflowLtimeLofLjobsbLInternationaliJournaliofiAdvancediManufacturingiTechnologyZL2006ZLfkZLldhalei 3.2 61

82 unLantLcolonyLalgorithmLforLschedulingLinLflowshopsLwithLsequenceadependentLsetupLtimesLofLjobsbL
InternationaliJournaliofiAdvancediManufacturingiTechnologyZL2006ZLgdZLhejahfh 3.2 33

81
uLgeneticLalgorithmicLapproachLtoLmultiaobjectiveLschedulingLinLaLKanbanacontrolledLflowshopLwithL
intermediateLbufferLandLtransportLconstraintsbLInternationaliJournaliofiAdvancediManufacturingi
TechnologyZL2006ZLfmZLijhaikj

3.2 6

80 uLfastLantacolonyLalgorithmLforLsingleamachineLschedulingLtoLminimizeLtheLsumLofLweightedL
tardinessLofLjobsbLJournaliofitheiOperationaliResearchiSocietyZL2005ZLijZLmhkamig 2 35

79 xeterminationLofLbaseastockLlevelsLinLaLserialLsupplyLchainnLaLsimulationabasedLsimulatedLannealingL
heuristicbLInternationaliJournaliofiLogisticsiSystemsiandiManagementZL2005ZLeZLehm 0.7 11

78 uLmultiaobjectiveLsimulatedaannealingLalgorithmLforLschedulingLinLflowshopsLtoLminimizeLtheL
makespanLandLtotalLflowtimeLofLjobsbLEuropeaniJournaliofiOperationaliResearchZL2005ZLejkZLkkfakmi 5.6 127

77 uLsimulationabasedLgeneticLalgorithmLforLinventoryLoptimizationLinLaLserialLsupplyLchainbL
InternationaliTransactionsiiniOperationaliResearchZL2005ZLefZLedeaefk 2.9 64
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76
uLSimulationLStudyLofLxynamicLOrderaupatoLPoliciesLinLaLSupplyLwhainLwithLNonaStationaryL
wustomerLxemandLandL—nformationLSharingbLInternationaliJournaliofiAdvancediManufacturingi
TechnologyZL2005ZLfiZLedfmaedhi

3.2 33

75 TwoLantacolonyLalgorithmsLforLminimizingLtotalLflowtimeLinLpermutationLflowshopsbLComputersiandi
IndustrialiEngineeringZL2005ZLhlZLklmakmk 6.4 60

74 SchedulingLinLdynamicLassemblyLjobashopsLtoLminimizeLtheLsumLofLweightedLearlinessZLweightedL
tardinessLandLweightedLflowtimeLofLjobsbLComputersiandiIndustrialiEngineeringZL2005ZLhmZLhjgaidg 6.4 55

73 SignificanceLofLQualityLwertificationnLTheLwaseLofLtheLSoftwareL—ndustryLinL—ndiabLQualityi
ManagementiJournalZL2004ZLeeZLlafk 2.3 12

72
RelationshipLvetweenLugeaofaQualityLandLOperationalLPerformanceLinLSoftwareL—ndustrynLunL
ympiricalLStudyLwonductedLinLSoftwareL—ndustryLinL—ndiabLJournaliofiTransnationaliManagementZL
2004ZLmZLgmail

71 uLwonceptualLzrameworkLforLTotalLQualityLManagementLinLSoftwareLOrganizationsbLTotaliQualityi
ManagementiandiBusinessiExcellenceZL2004ZLeiZLgdkaghh 2.7 32

70
’eneratingLnonapermutationLschedulesLinLflowlineabasedLmanufacturingLsytemsLwithL
sequenceadependentLsetupLtimesLofLjobsnLaLheuristicLapproachbLInternationaliJournaliofiAdvancedi
ManufacturingiTechnologyZL2004ZLfgZLjhakl

3.2 26

69
RelativeLperformanceLevaluationLofLpermutationLandLnonapermutationLschedulesLinLflowlineabasedL
manufacturingLsystemsLwithLflowtimeLobjectivebLInternationaliJournaliofiAdvancediManufacturingi
TechnologyZL2004ZLfgZLlfd

3.2 6

68 untacolonyLalgorithmsLforLpermutationLflowshopLschedulingLtoLminimizeLmakespanctotalLflowtimeL
ofLjobsbLEuropeaniJournaliofiOperationaliResearchZL2004ZLeiiZLhfjahgl 5.6 355

67 xevelopmentLandLanalysisLofLcostabasedLdispatchingLrulesLforLjobLshopLschedulingbLEuropeani
JournaliofiOperationaliResearchZL2004ZLeikZLgdkagfe 5.6 49

66 SchedulingLinLflowshopsLtoLminimizeLtotalLtardinessLofLjobsbLInternationaliJournaliofiProductioni
ResearchZL2004ZLhfZLfflmafgde 7.8 63

65 uL–olisticLzrameworkLforLTQMLinLtheLSoftwareL—ndustrynLuLwonfirmatoryLzactorLunalysisLupproachbL
QualityiManagementiJournalZL2004ZLeeZLgiaij 2.3 24

64 xeterminantsLofLsoftwareLqualitynLwustomerSsLperspectivebLTotaliQualityiManagementiandiBusinessi
ExcellenceZL2003ZLehZLedigaedkd 2.7 20

63
unLanalyticalaiterativeLclusteringLalgorithmLforLcellLformationLinLcellularLmanufacturingLsystemsL
withLordinalalevelLandLratioalevelLdatabLInternationaliJournaliofiAdvancediManufacturingiTechnologyZL
2003ZLffZLefiaegg

3.2 13

62 uLmultiobjectiveLgeneticLalgorithmLforLschedulingLaLflexibleLmanufacturingLsystembLInternationali
JournaliofiAdvancediManufacturingiTechnologyZL2003ZLffZLffmafgj 3.2 30

61 SchedulingLinLKanbanawontrolledLzlowshopsLtoLMinimiseLtheLMakespanLofLwontainersbLInternationali
JournaliofiAdvancediManufacturingiTechnologyZL2003ZLfeZLghlagih 3.2 6

60 SchedulingLrulesLforLdynamicLshopsLthatLmanufactureLmultialevelLjobsbLComputersiandiIndustriali
EngineeringZL2003ZLhhZLeemaege 6.4 37

59 PerformanceLenhancementLbyLusingLnonapermutationLschedulesLinLflowlineabasedLmanufacturingL
systemsbLComputersiandiIndustrialiEngineeringZL2003ZLhhZLeggaeik 6.4 24

(2003-2005)
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58 SchedulingLtoLminimizeLtheLsumLofLweightedLflowtimeLandLweightedLtardinessLofLjobsLinLaLflowshopL
withLsequenceadependentLsetupLtimesbLEuropeaniJournaliofiOperationaliResearchZL2003ZLehmZLiegaiff 5.6 60

57
xifferentLinitialLsequencesLforLtheLheuristicLofLNawazZLynscoreLandL–amLtoLminimizeLmakespanZL
idletimeLorLflowtimeLinLtheLstaticLpermutationLflowshopLsequencingLproblembLInternationaliJournali
ofiProductioniResearchZL2003ZLheZLefeaehl

7.8 111

56 SchedulingLinLdynamicLassemblyLjobashopsLwithLjobsLhavingLdifferentLholdingLandLtardinessLcostsbL
InternationaliJournaliofiProductioniResearchZL2003ZLheZLhhigahhlj 7.8 28

55 wustomerLperceptionsLofLserviceLqualityLinLtheLbankingLsectorLofLaLdevelopingLeconomynLaLcriticalL
analysisbLInternationaliJournaliofiBankiMarketingZL2003ZLfeZLfggafhf 4 69

54 TheLinfluenceLofLtotalLqualityLserviceLageLonLqualityLandLoperationalLperformancebLTotaliQualityi
ManagementiandiBusinessiExcellenceZL2003ZLehZLedggaedif 2.7 14

53 TheLrelationshipLbetweenLmanagementSsLperceptionLofLtotalLqualityLserviceLandLcustomerL
perceptionsLofLserviceLqualitybLTotaliQualityiManagementiandiBusinessiExcellenceZL2002ZLegZLjmall 70

52 Managementâ��sLperceptionLofLtotalLqualityLserviceLinLtheLbankingLsectorLofLaLdevelopingLeconomyLâ��L
aLcriticalLanalysisbLInternationaliJournaliofiBankiMarketingZL2002ZLfdZLeleaemj 4 31

51 uLstudyLonLtheLperformanceLofLschedulingLrulesLinLbufferaconstrainedLdynamicLflowshopsbL
InternationaliJournaliofiProductioniResearchZL2002ZLhdZLgdheagdif 7.8 15

50 TheLrelationshipLbetweenLserviceLqualityLandLcustomerLsatisfactionLâ��LaLfactorLspecificLapproachbL
JournaliofiServicesiMarketingZL2002ZLejZLgjgagkm 4 380

49 xeterminantsLofLcustomeraperceivedLserviceLqualitynLaLconfirmatoryLfactorLanalysisLapproachbL
JournaliofiServicesiMarketingZL2002ZLejZLmagh 4 204

48 uLperformanceLanalysisLofLdispatchingLrulesLandLaLheuristicLinLstaticLflowshopsLwithLmissingL
operationsLofLjobsbLEuropeaniJournaliofiOperationaliResearchZL2001ZLegeZLjffajgh 5.6 21

47
zlowLshopLschedulingLalgorithmsLforLminimizingLtheLcompletionLtimeLvarianceLandLtheLsumLofL
squaresLofLcompletionLtimeLdeviationsLfromLaLcommonLdueLdatebLEuropeaniJournaliofiOperationali
ResearchZL2001ZLegfZLjhgajji

5.6 34

46 uLholisticLmodelLforLtotalLqualityLservicebLJournaliofiServiceiManagementZL2001ZLefZLgklahef 147

45 wustomerLperceptionsLofLserviceLqualitynLuLcritiquebLTotaliQualityiManagementiandiBusinessi
ExcellenceZL2001ZLefZLeeeaefh 108

44 uLwonceptualLmodelLforLtotalLqualityLmanagementLinLserviceLorganizationsbLTotaliQualityi
ManagementiandiBusinessiExcellenceZL2001ZLefZLghgagjg 79

43 xispatchingLrulesLforLschedulingLinLassemblyLjobshopsLaLPartLfbLInternationaliJournaliofiProductioni
ResearchZL2000ZLglZLfghmafgjd 7.8 19

42 xeterminationLofLtheLnumberLofLcontainersZLproductionLkanbansLandLwithdrawalLkanbansoLandL
schedulingLinLkanbanLflowshopsLaLPartLfbLInternationaliJournaliofiProductioniResearchZL2000ZLglZLfihmafikf7.8 9

41 xeterminationLofLtheLnumberLofLcontainersZLproductionLkanbansLandLwithdrawalLkanbansoLandL
schedulingLinLkanbanLflowshopsLaLPartLebLInternationaliJournaliofiProductioniResearchZL2000ZLglZLfifmafihl7.8 7
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40 xispatchingLrulesLforLschedulingLinLassemblyLjobshopsLaLPartLebLInternationaliJournaliofiProductioni
ResearchZL2000ZLglZLfdieafdjj 7.8 36

39 uLcomparativeLanalysisLofLtwoLdifferentLapproachesLtoLschedulingLinLflexibleLflowLshopsbLProductioni
PlanningiandiControlZL2000ZLeeZLikfaild 4.3 19

38 NewLdispatchingLrulesLforLshopLschedulingnLuLstepLforwardbLInternationaliJournaliofiProductioni
ResearchZL2000ZLglZLijgailj 7.8 103

37 yfficientLjobshopLdispatchingLrulesnLzurtherLdevelopmentsbLProductioniPlanningiandiControlZL2000ZL
eeZLekeaekl 4.3 72

36 unLinstrumentLforLmeasuringLtotalLqualityLmanagementLimplementationLinLmanufacturingabasedL
businessLunitsLinL—ndiabLInternationaliJournaliofiProductioniResearchZL1999ZLgkZLffdeaffei 7.8 68

35
–euristicsLforLschedulingLinLflowshopsLandLflowlineabasedLmanufacturingLcellsLtoLminimizeLtheLsumL
ofLweightedLflowtimeLandLweightedLtardinessLofLjobsbLComputersiandiIndustrialiEngineeringZL1999ZL
gkZLjkeajmd

6.4 17

34 uLcomparativeLstudyLofLdispatchingLrulesLinLdynamicLflowshopsLandLjobshopsbLEuropeaniJournaliofi
OperationaliResearchZL1999ZLeejZLeijaekd 5.6 187

33 uLheuristicLforLschedulingLinLaLflowshopLwithLtheLbicriteriaLofLmakespanLandLmaximumLtardinessL
minimizationbLProductioniPlanningiandiControlZL1999ZLedZLkdkakeh 4.3 43

32
zormulationsLandLheuristicsLforLschedulingLinLaLKanbanLflowshopLtoLminimizeLtheLsumLofLweightedL
flowtimeZLweightedLtardinessLandLweightedLearlinessLofLcontainersbLInternationaliJournaliofi
ProductioniResearchZL1999ZLgkZLeegkaeeil

7.8 16

31 Sw–yxUL—N’LTOLM—N—M—ZyLMyuNLTuRx—NySSLuNxLWy—’–TyxLMyuNLTuRx—NySSL—NLzLOWS–OPL
uNxLzLOWL—NyavuSyxLMuNUzuwTUR—N’LwyLLbLComputersiandiIndustrialiEngineeringZL1998ZLghZLigeaihj6.4 32

30
zormulationsLandLheuristicsLforLschedulingLinLaLbufferaconstrainedLflowshopLandLflowlineabasedL
manufacturingLcellLwithLdifferentLbufferaspaceLrequirementsLforLjobsnLPartLfbLInternationaliJournali
ofiProductioniResearchZL1997ZLgiZLedeaeff

7.8 4

29 –euristicsLforLschedulingLinLaLflowshopLwithLsetupZLprocessingLandLremovalLtimesLseparatedbL
ProductioniPlanningiandiControlZL1997ZLlZLijlaikj 4.3 28

28
uLsimulatedLannealingLheuristicLforLschedulingLtoLminimizeLmeanLweightedLtardinessLinLaLflowshopL
withLsequenceadependentLsetupLtimesLofLjobsaaLcaseLstudybLProductioniPlanningiandiControlZL1997ZL
lZLhkiahlg

4.3 44

27 –euristicsLforLschedulingLinLaLKanbanLsystemLwithLdualLblockingLmechanismsbLEuropeaniJournaliofi
OperationaliResearchZL1997ZLedgZLhgmahif 5.6 9

26 NewLdispatchingLrulesLforLschedulingLinLaLjobLshopLâ��LunLexperimentalLstudybLInternationaliJournali
ofiAdvancediManufacturingiTechnologyZL1997ZLegZLehlaeig 3.2 27

25 yfficientLdispatchingLrulesLforLschedulingLinLaLjobLshopbLInternationaliJournaliofiProductioni
EconomicsZL1997ZLhlZLlkaedi 9.3 146

24 unLexperimentalLevaluationLofLheuristicsLforLschedulingLinLaLrealalifeLflowshopLwithL
sequenceadependentLsetupLtimesLofLjobsbLInternationaliJournaliofiProductioniEconomicsZL1997ZLhmZLfiiafjg9.3 41

23 unLefficientLheuristicLforLschedulingLinLaLflowshopLtoLminimizeLtotalLweightedLflowtimeLofLjobsbL
EuropeaniJournaliofiOperationaliResearchZL1997ZLedgZLefmaegl 5.6 124
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22 SchedulingLinLflowshopLandLcellularLmanufacturingLsystemsLwithLmultipleLobjectivesâ��LaLgeneticL
algorithmicLapproachbLProductioniPlanningiandiControlZL1996ZLkZLgkhaglf 4.3 83

21
zormulationsLandLheuristicsLforLschedulingLinLaLbufferaconstrainedLflowshopLandLflowlineabasedL
manufacturingLcellLwithLdifferentLbufferaspaceLrequirementsLforLjobsnLPartLebLInternationaliJournali
ofiProductioniResearchZL1996ZLghZLghjiaghli

7.8 5

20 –euristicsLforLschedulingLinLflowshopLwithLmultipleLobjectivesbLEuropeaniJournaliofiOperationali
ResearchZL1995ZLlfZLihdaiii 5.6 120

19 xueadateLsettingLmethodologiesLbasedLonLsimulatedLannealingâ��anLexperimentalLstudyLinLaL
realalifeLjobLshopbLInternationaliJournaliofiProductioniResearchZL1995ZLggZLfigiafiih 7.8 21

18 writicalityLanalysisLofLspareLpartsLusingLtheLanalyticLhierarchyLprocessbLInternationaliJournaliofi
ProductioniEconomicsZL1994ZLgiZLfmgafmk 9.3 110

17 uLgeneticLalgorithmLforLfamilyLandLjobLschedulingLinLaLflowlineabasedLmanufacturingLcellbLComputersi
andiIndustrialiEngineeringZL1994ZLfkZLhjmahkf 6.4 26

16 uLsimulatedLannealingLheuristicLforLschedulingLinLaLflowshopLwithLbicriteriabLComputersiandi
IndustrialiEngineeringZL1994ZLfkZLhkgahkj 6.4 31

15 uLNoaWaitLzlowshopLSchedulingL–euristicLtoLMinimizeLMakespanbLJournaliofitheiOperationali
ResearchiSocietyZL1994ZLhiZLhkfahkl 2 156

14 uLNoawaitLzlowshopLSchedulingL–euristicLtoLMinimizeLMakespanbLJournaliofitheiOperationali
ResearchiSocietyZL1994ZLhiZLhkfahkl 2 21

13 yvaluationLofLheuristicsLforLschedulingLinLaLflowshopnLaLcaseLstudybLProductioniPlanningiandiControlZL
1993ZLhZLeigaeil 4.3 7

12 TwoaStageLzlowshopLSchedulingLProblemLwithLvicriteriabLJournaliofitheiOperationaliResearchi
SocietyZL1993ZLhgZLlkeallh 2 54

11 LevelLschedulingLinLanLautomobileLelectricalLancillaryLindustrybLComputersiiniIndustryZL1993ZLffZLfdeafdj 11.6

10 –euristicLalgorithmLforLschedulingLinLaLflowshopLtoLminimizeLtotalLflowtimebLInternationaliJournaliofi
ProductioniEconomicsZL1993ZLfmZLjiakg 9.3 141

9 –euristicLalgorithmsLforLschedulingLinLtheLnoawaitLflowshopbLInternationaliJournaliofiProductioni
EconomicsZL1993ZLgfZLfliafmd 9.3 85

8 unLefficientLdynamicLdispatchingLruleLforLschedulingLinLaLjobLshopbLInternationaliJournaliofi
ProductioniEconomicsZL1993ZLgfZLgdeageg 9.3 49

7 SchedulingLofLmaintenanceLactivitiesLinLaLsugarLindustryLusingLsimulationbLComputersiiniIndustryZL
1993ZLfeZLggeaggh 11.6 13

6 TwoaStageLzlowshopLSchedulingLProblemLwithLvicriteriabLJournaliofitheiOperationaliResearchi
SocietyZL1992ZLhgZLlke 2 1

5 SchedulingLinLnajobZLmastageLflowshopLwithLparallelLprocessorsLtoLminimizeLmakespanbLInternationali
JournaliofiProductioniEconomicsZL1992ZLfkZLegkaehg 9.3 42
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4 uLmultiastageLparallelaprocessorLflowshopLproblemLwithLminimumLflowtimebLEuropeaniJournaliofi
OperationaliResearchZL1992ZLikZLeeeaeff 5.6 52

3 unLefficientLheuristicLapproachLtoLtheLschedulingLofLjobsLinLaLflowshopbLEuropeaniJournaliofi
OperationaliResearchZL1992ZLjeZLgelagfi 5.6 61

2 –euristicLalgorithmsLforLcontinuousLflowashopLproblembLNavaliResearchiLogisticsZL1990ZLgkZLjmiakdi 1.5 91

1 tofeeatreenLautomaticLfeatureLengineeringLframeworkLforLmodelingLtrendacycleLinLtimeLseriesL
forecastingbLNeuraliComputingiandiApplicationsZe 4.8 0
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