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k Paper IF Citations

146 MachineNlearningNinNmarketingpNwNliteratureNreviewbNconceptualNframeworkbNandNresearchNagendadN
JournalgofgBusinessgResearchbN2022bNgjkbNikcjn 8.7 1

145 TheNmitigatingNroleNofNblockchaincenabledNsupplyNchainsNduringNtheNyOV–zcgoNpandemicdN
InternationalgJournalgofgOperationsgandgProductiongManagementbN2021bNaheadcofcprintbN 6.8 8

144 ForcedNtoNbeNgreenuNTheNperformanceNimpactNofNenergycefficientNsystemsNunderNinstitutionalN
pressuresdNInternationalgJournalgofgProductiongEconomicsbN2021bNhiobNgfnhgi 9.3 4

143 zeepNlearningNinNcomputerNvisionpNwNcriticalNreviewNofNemergingNtechniquesNandNapplicationN
scenariosdNMachinegLearninggWithgApplicationsbN2021bNlbNgffgij 6.5 11

142 FakeNonlineNreviewspNLiteratureNreviewbNsynthesisbNandNdirectionsNforNfutureNresearchdNDecisiong
SupportgSystemsbN2020bNgihbNggihnf 5.6 63

141 wNnoteNonNbigNdataNanalyticsNcapabilityNdevelopmentNinNsupplyNchaindNDecisiongSupportgSystemsbN2020bN
ginbNggiinh 5.6 29

140 TheNvariableNprecisionNmethodNforNelicitationNofNprobabilityNweightingNfunctionsdNDecisiongSupportg
SystemsbN2020bNghnbNggigll 5.6 2

139 zecisioncmakingNtechniquesNinNsupplierNselectionpNRecentNaccomplishmentsNandNwhatNliesNaheaddN
ExpertgSystemsgWithgApplicationsbN2020bNgjfbNgghofi 7.8 51

138 –mpactNofNServiceczominantNOrientationNonNtheN–nnovationNPerformanceNofNTechnologyNFirmspNRolesN
ofNKnowledgeNSharingNandNRelationshipNLearningdNDecisiongSciencesbN2020bNkgbNlhfclkj 3.7 13

137 zoesNmandatedNRF–zNaffectNfirmNriskuNTheNmoderatingNroleNofNtopNmanagementNteamN
heterogeneitydNInternationalgJournalgofgProductiongEconomicsbN2019bNhgfbNnjcol 9.3 6

136 yriticalNreviewNofNsupplyNchainNinnovationNresearchNVgoooâ��hfglWdNIndustrialgMarketinggManagementbN
2019bNnhbNgkncgnm 6.9 28

135 wnNempiricalNstudyNofNpaymentNtechnologiesbNtheNpsychologyNofNconsumptionbNandNspendingN
behaviorNinNaNretailingNcontextdNInformationgandgManagementbN2019bNklbNihocijh 6.6 15

134 UnderstandingNmobileNhealthNserviceNusepNwnNinvestigationNofNroutineNandNemergencyNuseN
intentionsdNInternationalgJournalgofgInformationgManagementbN2019bNjkbNgfmcggm 16.4 24

133 ScientificNdatacdrivenNevaluationNonNacademicNarticlesNofNlowccarbonNeconomydNEnergygPolicybN2019bN
ghkbNikncilm 7.2 11

132 wnNexaminationNofNtheNlongctermNbusinessNvalueNofNinvestmentsNinNinformationNtechnologydN
InformationgSystemsgFrontiersbN2019bNhgbNhgichhm 4 20

131 TowardNaNrealctimeNandNbudgetcawareNtaskNpackageNallocationNinNspatialNcrowdsourcingdNDecisiong
SupportgSystemsbN2018bNggfbNgfmcggm 5.6 22

130 yustomerNreviewsNforNdemandNdistributionNandNsalesNnowcastingpNaNbigNdataNapproachdNAnnalsgofg
OperationsgResearchbN2018bNhmfbNjgkcjig 3.2 34
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129 zistributionNnetworkNdesignNwithNbigNdatapNmodelNandNanalysisdNAnnalsgofgOperationsgResearchbN2018bN
hmfbNkiockkg 3.2 29

128 xusinessNsustainabilityNandNcorporateNsocialNresponsibilitypNcaseNstudiesNofNthreeNgasNoperatorsNinN
yhinadNInternationalgJournalgofgProductiongResearchbN2018bNklbNllfclml 7.8 21

127 xigNdataNanalyticsNinNoperationsNandNsupplyNchainNmanagementdNAnnalsgofgOperationsgResearchbN2018
bNhmfbNgcj 3.2 39

126 xigNdataNanalyticsNinNelectronicNmarketsdNElectronicgMarketsbN2017bNhmbNhjichjk 4.8 15

125 RoleNofNintrinsicNandNextrinsicNfactorsNinNuserNsocialNmediaNacceptanceNwithinNworkspacepNwssessingN
unobservedNheterogeneitydNInternationalgJournalgofgInformationgManagementbN2017bNimbNgcgi 16.4 45

124 TheNeffectsNofNstrategicNandNmanufacturingNflexibilitiesNandNsupplyNchainNagilityNonNfirmNperformanceN
inNtheNfashionNindustrydNEuropeangJournalgofgOperationalgResearchbN2017bNhkobNjnlcjoo 5.6 155

123 zisruptiveNinformationNtechnologyNinnovationsNandNtheNcostNofNequityNcapitalpNTheNmoderatingN
effectNofNyEONincentivesNandNinstitutionalNpressuresdNInformationgandgManagementbN2016bNkibNijkcikj 6.6 27

122 zecisionNmodelNforNcomplexNgroupNargumentationdNExpertgSystemsgWithgApplicationsbN2016bNjkbNhhichii 7.8 5

121 xigNdataNanalyticsNinNlogisticsNandNsupplyNchainNmanagementpNyertainNinvestigationsNforNresearchNandN
applicationsdNInternationalgJournalgofgProductiongEconomicsbN2016bNgmlbNoncggf 9.3 653

120 PredictingNonlineNproductNsalesNviaNonlineNreviewsbNsentimentsbNandNpromotionNstrategiesdN
InternationalgJournalgofgOperationsgandgProductiongManagementbN2016bNilbNikncini 6.8 77

119 PlatformNbasedNinnovationpNTheNcaseNofNxoschN–ndiadNInternationalgJournalgofgProductiongEconomicsbN
2016bNgmgbNhkfchlk 9.3 16

118
zesignNandNzevelopmentNofN–ntelligentNzecisionNSupportNPrototypeNSystemNforNSocialNMediaN
yompetitiveNwnalysisNinNFashionN–ndustrydNJournalgofgOrganizationalgandgEndgUsergComputingbN2016bN
hnbNgicih

6.2 3

117 “reenNServicepNyonstructNzevelopmentNandNMeasurementNValidationdNProductiongandgOperationsg
ManagementbN2016bNhkbNjihcjkm 3.6 39

116 wpplicationNofNevolutionaryNcomputationNforNruleNdiscoveryNinNstockNalgorithmicNtradingpNwNliteratureN
reviewdNAppliedgSoftgComputinggJournalbN2015bNilbNkijckkg 7.5 85

115 zynamicNxusinessNNetworkNwnalysisNforNyorrelatedNStockNPriceNMovementNPredictiondNIEEEg
IntelligentgSystemsbN2015bNifbNhlcii 4.2 14

114 –mportanceNofNissuesNrelatedNtoNRF–zcenabledNhealthcareNtransformationNprojectspNresultsNfromNaN
zelphiNstudydNProductiongPlanninggandgControlbN2015bNhlbNgocii 4.3 21

113 wnNempiricalNanalysisNofNintercorganisationalNvalueNcoccreationNinNaNsupplyNchainpNaNprocessN
perspectivedNProductiongPlanninggandgControlbN2015bNhlbNoloconf 4.3 17

112 LearningNyontextcSensitiveNzomainNOntologiesNfromNFolksonomiespNwNyognitivelyNMotivatedN
MethoddNINFORMSgJournalgongComputingbN2015bNhmbNklgckmn 2.4 8

(2015-2018)
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111 MulticperspectiveNstrategicNsupplierNselectionNinNuncertainNenvironmentsdNInternationalgJournalgofg
ProductiongEconomicsbN2015bNgllbNhgkchhk 9.3 65

110 SocialNmediaNresearchpNTheoriesbNconstructsbNandNconceptualNframeworksdNInternationalgJournalgofg
InformationgManagementbN2015bNikbNiicjj 16.4 365

109 StockNtradingNruleNdiscoveryNwithNanNevolutionaryNtrendNfollowingNmodeldNExpertgSystemsgWithg
ApplicationsbN2015bNjhbNhghchhh 7.8 45

108
wnNRF–zcbasedNintelligentNdecisionNsupportNsystemNarchitectureNforNproductionNmonitoringNandN
schedulingNinNaNdistributedNmanufacturingNenvironmentdNInternationalgJournalgofgProductiong
EconomicsbN2015bNgkobNglchn

9.3 135

107 FriendNrecommendationNforNhealthyNweightNinNsocialNnetworksdNIndustrialgManagementgandgDatag
SystemsbN2015bNggkbNghkgcghln 3.6 4

106 SocialNmediaNmodelsbNtechnologiesbNandNapplicationsdNIndustrialgManagementgandgDatagSystemsbN2015
bNggkbNmlocnfh 3.6 113

105 yostcsensitiveNandNensemblecbasedNpredictionNmodelNforNoutsourcedNsoftwareNprojectNriskN
predictiondNDecisiongSupportgSystemsbN2015bNmhbNggchi 5.6 15

104 ReprintNofNâ��“reenNSupplyNyhainNyollaborationNimplementationNinNyhinapNTheNmediatingNroleNofN
guanxiâ��dNTransportationgResearchugPartgE:gLogisticsgandgTransportationgReviewbN2015bNmjbNimcjo 9 24

103 RF–zNvalueNinNaircraftNpartsNsupplyNchainspNwNcaseNstudydNInternationalgJournalgofgProductiong
EconomicsbN2014bNgjmbNiifciio 9.3 31

102 “reenNSupplyNyhainNyollaborationNimplementationNinNyhinapNTheNmediatingNroleNofNguanxidN
TransportationgResearchugPartgE:gLogisticsgandgTransportationgReviewbN2014bNmgbNoncggf 9 33

101 zesignNandNdevelopmentNofNaNcorporateNsustainabilityNindexNplatformNforNcorporateNsustainabilityN
performanceNanalysisdNJournalgofgEngineeringgandgTechnologygManagementgvgJETvMbN2014bNijbNlicmm 3.7 11

100 ExpertNsystemsNandNartificialNintelligenceNinNtheNhgstNcenturyNlogisticsNandNsupplyNchainN
managementdNExpertgSystemsgWithgApplicationsbN2014bNjgbNgcj 7.8 25

99 zecisionNsupportNandNintelligentNsystemsNinNtheNtextileNandNapparelNsupplyNchainpNwnNacademicN
reviewNofNresearchNarticlesdNExpertgSystemsgWithgApplicationsbN2014bNjgbNngcog 7.8 89

98 wNcausalNfeatureNselectionNalgorithmNforNstockNpredictionNmodelingdNNeurocomputingbN2014bNgjhbNjncko 5.4 51

97 zynamicNtolerantNskylineNoperationNforNdecisionNmakingdNExpertgSystemsgWithgApplicationsbN2014bNjgbNlnofclofi7.8 9

96 EnergyNandNutilityNmanagementNmaturityNmodelNforNsustainableNmanufacturingNprocessdN
InternationalgJournalgofgProductiongEconomicsbN2013bNgjlbNjkicjlj 9.3 81

95 SoftwareNprojectNriskNanalysisNusingNxayesianNnetworksNwithNcausalityNconstraintsdNDecisiongSupportg
SystemsbN2013bNklbNjiocjjo 5.6 96

94 wpplicationNofNdecisioncmakingNtechniquesNinNsupplierNselectionpNwNsystematicNreviewNofNliteraturedN
ExpertgSystemsgWithgApplicationsbN2013bNjfbNinmhcinnk 7.8 610
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93 wnNintegrativeNframeworkNforNintelligentNsoftwareNprojectNriskNplanningdNDecisiongSupportgSystemsbN
2013bNkkbNohmcoim 5.6 26

92 –nternetNofNThingsNinNhealthcarepNtheNcaseNofNRF–zcenabledNassetNmanagementdNInternationalgJournalg
ofgBiomedicalgEngineeringgandgTechnologybN2013bNggbNign 1.3 12

91 zecisionNsupportNsystemsNforNlogisticsNandNsupplyNchainNmanagementdNDecisiongSupportgSystemsbN
2012bNkhbNmmmcmmn 5.6 16

90 zesignNandNdevelopmentNofNaNcontextcawareNdecisionNsupportNsystemNforNrealctimeNaccidentN
handlingNinNlogisticsdNDecisiongSupportgSystemsbN2012bNkhbNnglcnhm 5.6 40

89 zevelopmentNofNtheNconceptualNmodelNofNenergyNandNutilityNmanagementNinNtextileNprocessingpNwN
softNsystemsNapproachdNInternationalgJournalgofgProductiongEconomicsbN2012bNgikbNlfmclgm 9.3 27

88 –mplementingNanNRF–zcbasedNmanufacturingNprocessNmanagementNsystempNLessonsNlearnedNandN
successNfactorsdNJournalgofgEngineeringgandgTechnologygManagementgvgJETvMbN2012bNhobNgghcgif 3.7 54

87 ElectronicNLearningNSystemsNinN”ongNKongNxusinessNOrganizationspNwNStudyNofNEarlyNandNLateN
wdoptersdNJournalgofgEducationgforgBusinessbN2012bNnmbNgmfcgmm 1.1 6

86 wnNinstrumentNforNmeasuringNsupplyNchainNflexibilityNforNtheNtextileNandNclothingNcompaniesdN
EuropeangJournalgofgOperationalgResearchbN2012bNhhhbNgogchfi 5.6 92

85 –mportanceNofNtheNRelativeNwdvantageNofNRF–zNasNEnablerNofNwssetNManagementNinNtheN”ealthcarepN
ResultsNfromNaNzelphiNStudyN2012bN 8

84 ExplainingN–nstantNMessagingNyontinuanceN–ntentionpNTheNRoleNofNPersonalitydNInternationalgJournalg
ofgHumanvComputergInteractionbN2012bNhnbNkffckgf 3.6 35

83 zesignNandN–mplementationNofNaNSupplyNyhainNLearningNPlatformdNJournalgofgEducationalgComputingg
ResearchbN2012bNjmbNhoicihm 3.8 10

82 wnalyticNcollaborationNinNvirtualNinnovationNprojectsdNJournalgofgBusinessgResearchbN2011bNljbNgihmcgiij 8.7 21

81 wnNexaminationNofNtheNinfluenceNofNguanxiNandNxinyongNVutilizationNofNpersonalNtrustWNonNnegotiationN
outcomeNinNyhinapNwnNoldNfriendNapproachdNIndustrialgMarketinggManagementbN2011bNjfbNggoicghfk 6.9 58

80 –nformationNtechnologybNoperationalbNandNmanagementNcompetenciesNforNsupplyNchainNagilitypN
FindingsNfromNcaseNstudiesdNJournalgofgStrategicgInformationgSystemsbN2011bNhfbNhihchjo 13.3 196

79
ManagingNSoftwareNOutsourcingNRelationshipsNinNEmergingNEconomiespNwnNEmpiricalNStudyNofNtheN
yhineseNSmallcNandNMediumcSizedNEnterprisesdNIEEEgTransactionsgongEngineeringgManagementbN2011bN
knbNmifcmjh

2.6 10

78 TheNfutureNofNoperationsNmanagementpNwnNoutlookNandNanalysisdNInternationalgJournalgofgProductiong
EconomicsbN2011bNgikbNlnmclnm 9.3 14

77 TheNapplicationNofNdataNminingNtechniquesNinNfinancialNfraudNdetectionpNwNclassificationNframeworkN
andNanNacademicNreviewNofNliteraturedNDecisiongSupportgSystemsbN2011bNkfbNkkocklo 5.6 504

76 zesignNandNdevelopmentNofNanNintelligentNcontextcawareNdecisionNsupportNsystemNforNrealctimeN
monitoringNofNcontainerNterminalNoperationsdNInternationalgJournalgofgProductiongResearchbN2011bNjobNikfgcikhl7.8 30

(2011-2013)
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75 TheN–mpactNofNRF–zNwdoptionNonNtheNMarketNValueNofNFirmspNwnNEmpiricalNwnalysisdNJournalgofg
OrganizationalgComputinggandgElectronicgCommercebN2011bNhgbNhlnchoj 1.8 22

74 SupplyNchainNflexibilityNinNanNuncertainNenvironmentpNexploratoryNfindingsNfromNfiveNcaseNstudiesdN
SupplygChaingManagementbN2011bNglbNhmgchni 10 101

73 VariableNneighborhoodNsearchNforNharmonicNmeansNclusteringdNAppliedgMathematicalgModellingbN
2011bNikbNhlnnchloj 4.5 18

72 ExaminingNtheNdeterminantsNofNoutsourcingNpartnershipNqualityNinNyhineseNsmallcNandNmediumcsizedN
enterprisesdNInternationalgJournalgofgProductiongResearchbN2010bNjnbNjkicjmk 7.8 32

71 RF–zNsystemsNimplementationpNaNcomprehensiveNframeworkNandNaNcaseNstudydNInternationalgJournalg
ofgProductiongResearchbN2010bNjnbNhknichlgh 7.8 39

70 RF–zNtechnologyNandNapplicationsNinNproductionNandNsupplyNchainNmanagementdNInternationalg
JournalgofgProductiongResearchbN2010bNjnbNhjngchjni 7.8 16

69 RTzNframeworkNforNanNintelligentNfabricNsampleNmanagementNsystemdNInternationalgJournalgofg
OperationsgandgProductiongManagementbN2010bNifbNmhgcmji 6.8 9

68
WhatNMakesNyustomersNziscontentNwithNServiceNProvidersuNwnNEmpiricalNwnalysisNofNyomplaintN
”andlingNinN–nformationNandNyommunicationNTechnologyNServicesdNJournalgofgBusinessgEthicsbN2010bN
ogbNmicggf

4.3 21

67 wNscalableNintelligentNnonccontentcbasedNspamcfilteringNframeworkdNExpertgSystemsgWithg
ApplicationsbN2010bNimbNnkkmcnklk 7.8 24

66 wpplicationNofNdataNminingNtechniquesNinNcustomerNrelationshipNmanagementpNwNliteratureNreviewN
andNclassificationdNExpertgSystemsgWithgApplicationsbN2009bNilbNhkohchlfh 7.8 671

65 yustomerNchurnNpredictionNusingNimprovedNbalancedNrandomNforestsdNExpertgSystemsgWithg
ApplicationsbN2009bNilbNkjjkckjjo 7.8 203

64 –sNcustomerNloyaltyNvulnerabilitycbaseduNwnNempiricalNstudyNofNaNyhineseNcapitalcintensiveN
manufacturingNindustrydNIndustrialgMarketinggManagementbN2009bNinbNnicoi 6.9 12

63 zesignNofNanNRF–zcbasedN”ealthcareNManagementNSystemNusingNanN–nformationNSystemNzesignN
TheorydNInformationgSystemsgFrontiersbN2009bNggbNjfkcjgm 4 61

62 TheNroleNofNsupplierNoperationalNadaptationNonNtheNperformanceNofN–TcenabledNtransportNlogisticsN
underNenvironmentalNuncertaintydNInternationalgJournalgofgProductiongEconomicsbN2009bNghhbNjmckk 9.3 63

61 EcProcurementNadoptionNinNtheNSouthcoastNSMEsdNInternationalgJournalgofgProductiongEconomicsbN
2009bNghhbNglgcgmk 9.3 114

60 ModelingNandNanalysisNofNbuildctocorderNsupplyNchainsdNEuropeangJournalgofgOperationalgResearchbN
2009bNgokbNigociij 5.6 88

59 VariableNneighborhoodNsearchNforNtheNheaviestNcsubgraphdNComputersgandgOperationsgResearchbN2009
bNilbNhnnkchnog 4.6 35

58 ManagingNRF–zNprojectsNinNorganizationsdNEuropeangJournalgofgInformationgSystemsbN2009bNgnbNkijckjf 6.4 27
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57 MeasuringNglobalNproductionNinvolvementpNanNexploratoryNstudyNofN”ongNKongNclothingN
manufacturersdNJournalgofgthegTextilegInstitutebN2009bNgffbNjmkcjnk 1.5 12

56 wNqualitativeNstudyNofNintercorganizationalNknowledgeNmanagementNinNcomplexNproductsNandN
systemsNdevelopmentdNRgandgDgManagementbN2008bNinbNjhgcjjf 4.1 25

55 TheNadoptionNofNRF–zNinNfashionNretailingpNaNbusinessNvaluecaddedNframeworkdNIndustrialg
ManagementgandgDatagSystemsbN2008bNgfnbNkolclgh 3.6 89

54 wNfuzzyNQFzNprogramNmodellingNapproachNusingNtheNmethodNofNimprecisiondNInternationalgJournalgofg
ProductiongResearchbN2008bNjlbNlnhiclnjf 7.8 30

53 TheNMediatingNEffectsNofNPerceivedNValueNandNyustomerNSatisfactionNonNyustomerNLoyaltyNinNtheN
yhineseNRestaurantNSettingdNJournalgofgQualitygAssurancegingHospitalitygandgTourismbN2008bNobNnkcgfm 2 18

52 ElectronicNlearningNsystemspNanNanalysisNofNtheNcharacteristicsNofNadoptersNandNnoncadoptersdN
InternationalgJournalgofgInnovationgandgLearningbN2008bNkbNllj 0.6 2

51 VirtualNzistributionNSystemspNanNintegratedNmodelNwithNresearchNinitiativesdNInternationalgJournalgofg
LogisticsgSystemsgandgManagementbN2008bNjbNlg 0.7 2

50 ExaminingNtheNcriticalNsuccessNfactorsNinNtheNadoptionNofNenterpriseNresourceNplanningdNComputersging
IndustrybN2008bNkobNkjncklj 11.6 306

49 wnNempiricalNstudyNofNtheNeffectsNofNknowledgeNsharingNandNlearningNbehaviorsNonNfirmN
performancedNExpertgSystemsgWithgApplicationsbN2008bNijbNhijhchijo 7.8 106

48 wdoptionNofNecprocurementNinN”ongNKongpNwnNempiricalNresearchdNInternationalgJournalgofg
ProductiongEconomicsbN2008bNggibNgkocgmk 9.3 162

47 RF–zNresearchpNwnNacademicNliteratureNreviewNVgookâ��hffkWNandNfutureNresearchNdirectionsdN
InternationalgJournalgofgProductiongEconomicsbN2008bNgghbNkgfckhf 9.3 476

46 zevelopmentNofNanNRF–zcbasedNsushiNmanagementNsystempNTheNcaseNofNaNconveyorcbeltNsushiN
restaurantdNInternationalgJournalgofgProductiongEconomicsbN2008bNgghbNlifcljk 9.3 90

45 LogisticsNinformationNsystemspNTheN”ongNKongNexperiencedNInternationalgJournalgofgProductiong
EconomicsbN2008bNggibNhhichij 9.3 59

44 wNqualitativeNstudyNofNinformationNtechnologyNadoptionpNhowNtenNorganizationsNadoptedNWebcbasedN
trainingdNInformationgSystemsgJournalbN2007bNgmbNhnocigk 5.9 51

43 MobileNcommercepNStrategiesbNtechnologiesbNandNapplicationsdNDecisiongSupportgSystemsbN2007bNjibNgch 5.6 9

42 wNreviewNforNmobileNcommerceNresearchNandNapplicationsdNDecisiongSupportgSystemsbN2007bNjibNicgk 5.6 316

41 MobileNcommerceNintegratedNwithNRF–zNtechnologyNinNaNcontainerNdepotdNDecisiongSupportgSystemsbN
2007bNjibNlhcml 5.6 195

40 ERPNsystemsNadoptionpNwnNexploratoryNstudyNofNtheNorganizationalNfactorsNandNimpactsNofNERPN
successdNInformationgandgManagementbN2007bNjjbNjgncjih 6.6 191

(2007-2009)
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39 wNModelNofN“uanxiNzevelopmentpNFlexibilitybNyommitmentNandNyapitalNExchangedNTotalgQualityg
ManagementgandgBusinessgExcellencebN2007bNgnbNnmkcnnm 2.7 37

38 –mportanceNofNtheNinternetNtoNhumanNresourceNpractitionersNinN”ongNKongdNPersonnelgReviewbN2007bN
imbNllcnj 2.4 13

37 ManagingNdigitalNenterprisedNInternationalgJournalgofgBusinessgInformationgSystemsbN2007bNhbNhll 0.6 13

36 KnowledgeNandNinformationNtechnologyNmanagementNinNsupplyNchainNintegrationdNInternationalg
JournalgofgProductiongResearchbN2007bNjkbNhinmchino 7.8 4

35 LearningNinNintroductoryNeccommercepNwNprojectcbasedNteamworkNapproachdNComputersgandg
EducationbN2007bNjnbNgmcho 9.5 6

34 EmpiricalNexaminationNofNtheNadoptionNofNWebyTNusingNTwMdNComputersgandgEducationbN2007bNjnbNhkfchlm9.5 388

33 wnNinvestigationNofNtheNrelationshipsNbetweenNorganizationalNfactorsbNbusinessNprocessN
improvementbNandNERPNsuccessdNBenchmarkingbN2007bNgjbNinmcjfl 4 29

32 yonsumerNcomplaintNbehaviourNofNwsiansNandNnoncwsiansNaboutNhotelNservicesdNEuropeangJournalgofg
MarketingbN2007bNjgbNgimkcgiog 4.4 118

31 KnowledgeNmanagementNinNhgstNcenturyNmanufacturingdNInternationalgJournalgofgProductiong
ResearchbN2007bNjkbNhiogchjgn 7.8 104

30 PredictingNtheNorganisationalNadoptionNofNxhyNeccommercepNanNempiricalNstudydNIndustrialg
ManagementgandgDatagSystemsbN2006bNgflbNggiicggjm 3.6 94

29 ”umanNresourceNinformationNsystemspNaNreviewNandNempiricalNanalysisdNPersonnelgReviewbN2006bNikbNhomcigj2.4 93

28 –nformationNtechnologyNandNsystemsNjustificationpNwNreviewNforNresearchNandNapplicationsdNEuropeang
JournalgofgOperationalgResearchbN2006bNgmibNokmconi 5.6 157

27 wpplicationNofNtheNworkflowNmanagementNsystemNinNelectronicNcommercepNaNcaseNstudydN
InternationalgJournalgofgBusinessgInformationgSystemsbN2005bNgbNgnh 0.6 4

26 PotentialNrisksNtoNeccommerceNdevelopmentNusingNexploratoryNfactorNanalysisdNInternationalgJournalg
ofgServicesugTechnologygandgManagementbN2005bNlbNkk 0.2 10

25 xuildctocorderNsupplyNchainNmanagementpNaNliteratureNreviewNandNframeworkNforNdevelopmentdN
JournalgofgOperationsgManagementbN2005bNhibNjhicjkg 5.2 306

24 EvaluationNofNknowledgeNmanagementNtoolsNusingNw”PdNExpertgSystemsgWithgApplicationsbN2005bNhobNnnocnoo7.8 154

23 FuzzyNdecisionNsupportNsystemNforNriskNanalysisNinNeccommerceNdevelopmentdNDecisiongSupportg
SystemsbN2005bNjfbNhikchkk 5.6 123

22 –TNxusinessNValueNResearchdNInternationalgJournalgofgEnterprisegInformationgSystemsbN2005bNgbNikckk 1.1 11
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21 EccommerceNinN”ongNKongpNanNempiricalNperspectiveNandNanalysisdNInternetgResearchbN2005bNgkbNgjgcgko 4.8 23

20 –nformationNsystemsNinNsupplyNchainNintegrationNandNmanagementdNEuropeangJournalgofgOperationalg
ResearchbN2004bNgkobNhlochok 5.6 723

19 wnNempiricalNstudyNofNsupplyNchainNperformanceNinNtransportNlogisticsdNInternationalgJournalgofg
ProductiongEconomicsbN2004bNnmbNihgciig 9.3 107

18 yriticalNsuccessNfactorsNofNwebcbasedNsupplycchainNmanagementNsystemspNanNexploratoryNstudydN
ProductiongPlanninggandgControlbN2004bNgkbNlhhclif 4.3 82

17 VirtualNsupplycchainNmanagementdNProductiongPlanninggandgControlbN2004bNgkbNknjckok 4.3 79

16 –mplementationNofNEz–NinN”ongNKongpNanNempiricalNanalysisdNIndustrialgManagementgandgDatag
SystemsbN2004bNgfjbNnncgff 3.6 32

15 QualityNmanagementNframeworkNforNaNvirtualNenterpriseNnetworkpNaNmulticagentNapproachdN
ManaginggServicegQualitybN2003bNgibNiffcifo 4

14 zesignNandNdevelopmentNofNaNfuzzyNexpertNsystemNforNhotelNselectiondNOmegabN2003bNigbNhmkchnl 7.2 53

13 SelectionNofNwebNsitesNforNonlineNadvertisingNusingNtheNw”PdNInformationgandgManagementbN2003bNjfbNhiichjh6.6 117

12 zevelopmentNofNaNwebcbasedNsystemNforNsupportingNsalesNinNaNmineralNwaterNmanufacturingNfirmpNwN
caseNstudydNInternationalgJournalgofgProductiongEconomicsbN2003bNnibNgkicglm 9.3 8

11 zataNminingNforNselectionNofNinsuranceNsalesNagentsdNExpertgSystemsbN2003bNhfbNghicgih 2.1 32

10 wNcriticalNreviewNofNendcuserNinformationNsystemNsatisfactionNresearchNandNaNnewNresearchN
frameworkdNOmegabN2002bNifbNjkgcjmn 7.2 100

9 wNliteratureNreviewNandNclassificationNofNelectronicNcommerceNresearchdNInformationgandg
ManagementbN2002bNiobNjgkcjho 6.6 273

8 MeasuresNforNevaluatingNsupplyNchainNperformanceNinNtransportNlogisticsdNTransportationgResearchug
PartgE:gLogisticsgandgTransportationgReviewbN2002bNinbNjiocjkl 9 196

7 MSSjTQMcaNmanagementNsupportNsystemNforNtotalNqualityNmanagementdNIEEEgTransactionsgong
SystemsugMangandgCyberneticsugPartgC:gApplicationsgandgReviewsbN1999bNhobNimgcinl 3

6 –ywzSpN–ntelligentNyarNwudioNzesignNSystemNforNproductNplanningdNExpertgSystemsbN1999bNglbNgocih 2.1 10

5 yomputercbasedNtechnologiesNtoNsupportNoperationsNmanagementNinN”ongNKongdNInternationalg
JournalgofgOperationsgandgProductiongManagementbN1998bNgnbNlkjcllf 6.8 3

4 EXS“wyMpNwnNexpertNsystemNforNgasNcrisisNmanagementdNExpertgSystemsgWithgApplicationsbN1996bNgfbNmkcof7.8 4

(1996-2005)
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3 zesignNandNzevelopmentNofN–ntelligentNzecisionNSupportNPrototypeNSystemNforNSocialNMediaN
yompetitiveNwnalysisNinNFashionN–ndustryhggchih

2 –TN–nfrastructureNyapabilitiesNandNxusinessNProcessN–mprovementsjkmcjmo 1

1 ResearchN–ssuesNofNtheN–TNProductivityNParadoxhfclh

Eric Wt Ngai
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