
Ahmad Jusoh

ListjofjPublicationsjbyjCitations

Source:jhttps://exaly.com/authorypdf/5828421/ahmadyjusohypublicationsybyycitations.pdf

Version:j2024y04y23j

Thisjdocumentjhasjbeenjgeneratedjbasedjonjthejpublicationsjandjcitationsjrecordedjbyjexaly.com.jForj

thejlatestjversionjofjthisjpublicationjlistxjvisitjthejlinkjgivenjabove.

ThejthirdjcolumnjisjthejimpactjfactorjsIFtjofjthejjournalxjandjthejfourthjcolumnjisjthejnumberjofj

citationsjofjthejarticle.

42
papers

2,600
citations

20
h-index

50
g-index

52
ext. papers

3,147
ext. citations

2.6
avg, IF

5.48
L-index



m Paper IF Citations

42 yuzzyLmultipleLcriteriaLdecisionZmakingLtechniquesLandLapplicationsLâ��LTwoLdecadesLreviewLfromL
dllgLtoLecdgaLExpertfSystemsfWithfApplicationsYL2015YLgeYLgdeiZgdgk 7.8 508

41 MultipleLcriteriaLdecisionZmakingLtechniquesLandLtheirLapplicationsLâ��LaLreviewLofLtheLliteratureLfromL
ecccLtoLecdgaLEconomicfResearchtEkonomskafIstrazivanjaYL2015YLekYLhdiZhjd 2.5 444

40 tLcomprehensiveLreviewLofLdataLenvelopmentLanalysisLTwxtULapproachLinLenergyLefficiencyaL
RenewablefandfSustainablefEnergyfReviewsYL2017YLjcYLdelkZdfee 16.2 288

39
wevelopmentLofLTOPS–SLMethodLtoLSolveLvomplicatedLwecisionZMakingLProblemsLâ��LtnLOverviewL
onLwevelopmentsLfromLecccLtoLecdhaLInternationalfJournalfoffInformationfTechnologyfandfDecisionf
MakingYL2016YLdhYLighZike

2.8 189

38 tLreviewLofLmultiZcriteriaLdecisionZmakingLapplicationsLtoLsolveLenergyLmanagementLproblemsmLTwoL
decadesLfromLdllhLtoLecdhaLRenewablefandfSustainablefEnergyfReviewsYL2017YLjdYLediZehi 16.2 177

37 SustainableLandLRenewableLxnergymLtnLOverviewLofLtheLtpplicationLofLMultipleLvriteriaLwecisionL
MakingLTechniquesLandLtpproachesaLSustainabilityYL2015YLjYLdflgjZdflkg 3.6 156

36 V–KORLTechniquemLtLSystematicLReviewLofLtheLStateLofLtheLtrtLLiteratureLonLMethodologiesLandL
tpplicationsaLSustainabilityYL2016YLkYLfj 3.6 156

35 MULT–PLxLvR–TxR–tLwxv–S–ONZMtK–NzLTxv’N–QUxSL–NLTRtNSPORTtT–ONLSYSTxMSmLtL
SYSTxMtT–vLRxV–xWLOyLT’xLSTtTxLOyLT’xLtRTLL–TxRtTURxaLTransportYL2015YLfdYLfhlZfkh 1.4 106

34
tPPL–vtT–ONLOyLMULT–PLxZvR–TxR–tLwxv–S–ONZMtK–NzLTxv’N–QUxSLtNwLtPPROtv’xSLTOL
xVtLUtT–NzLOyLSxRV–vxLQUtL–TYmLtLSYSTxMtT–vLRxV–xWLOyLT’xLL–TxRtTURxaLJournalfoff
BusinessfEconomicsfandfManagementYL2015YLdiYLdcfgZdcik

2 66

33 UsingLfuzzyLmultipleLcriteriaLdecisionLmakingLapproachesLforLevaluatingLenergyLsavingLtechnologiesL
andLsolutionsLinLfiveLstarLhotelsmLtLnewLhierarchicalLframeworkaLEnergyYL2016YLddjYLdfdZdgk 7.9 55

32 xZServiceLQualityLwimensionsLandLTheirLxffectsLonLxZvustomerLSatisfactionLinL–nternetLuankingL
ServicesaLProcediasfSocialfandfBehavioralfSciencesYL2012YLgcYLggdZggh 46

31 yactorsL–nfluencingLvonsumersâ��L–ntentionLtoLReturnLtheLxndLofLLifeLxlectronicLProductsLthroughL
ReverseLSupplyLvhainLManagementLforLReuseYLRepairLandLRecyclingaLSustainabilityYL2017YLlYLdihj 3.6 36

30 tpplicationLofLStructuralLxquationLModelingLTSxMULtoLSolveLxnvironmentalLSustainabilityLProblemsmL
tLvomprehensiveLReviewLandLMetaZtnalysisaLSustainabilityYL2017YLlYLdkdg 3.6 31

29 TheLRelationshipLofLzreenLSupplyLvhainLManagementLandLzreenL–nnovationLvonceptaLProcediasf
SocialfandfBehavioralfSciencesYL2012YLhjYLghfZghj 30

28 KnowledgeLManagementYTotalLQualityLManagementLandL–nnovationmLtLNewLLookaLJournalfoff
TechnologyfManagementfandfInnovationYL2012YLjYLeeZfd 1.4 29

27 TotalLqualityLmanagementYLknowledgeLmanagementYLandLinnovationmLanLempiricalLstudyLinLRRwL
unitsaLTotalfQualityfManagementfandfBusinessfExcellenceYL2018YLelYLjlkZkdi 2.7 27

26 xnergyLvonsumptionYLxconomicLzrowthYLandLvOeLxmissionsLinLzecLvountriesmLtpplicationLofL
tdaptiveLNeuroZyuzzyL–nferenceLSystemaLEnergiesYL2018YLddYLejjd 3.1 25

Ahmad Jusoh

2



25 TheLxffectsLofLvomputerLSelfZxfficacyLandLTechnologyLtcceptanceLModelLonLuehavioralL–ntentionLinL
–nternetLuankingLSystemsaLProcediasfSocialfandfBehavioralfSciencesYL2012YLhjYLggkZghe 22

24 weterminingLtheLutilityLinLmanagementLbyLusingLmultiZcriteriaLdecisionLsupportLtoolsmLaLreviewaL
EconomicfResearchtEkonomskafIstrazivanjaYL2018YLfdYLdiiiZdjdi 2.5 22

23
PROPOS–NzLtLNxWL’–xRtRv’–vtLLyRtMxWORKLyORLT’xLxVtLUtT–ONLOyLQUtL–TYL
MtNtzxMxNTLPRtvT–vxSmLtLNxWLvOMu–NxwLyUZZYL’YuR–wLMvwMLtPPROtv’aLJournalfoff
BusinessfEconomicsfandfManagementYL2016YLdjYLdZdi

2 20

22 xxaminingLwimensionsLofLxlectronicLServiceLQualityLforL–nternetLuankingLServicesaLProcediasfSocialf
andfBehavioralfSciencesYL2012YLihYLkhgZkhl 18

21 tLsoftLcomputingLapproachLforLdiabetesLdiseaseLclassificationaLHealthfInformaticsfJournalYL2018YLegYLfjlZflf3 17

20 KnowledgeLmanagementLandLtotalLqualityLmanagementmLaLreciprocalLrelationshipaLInternationalf
JournalfoffQualityfandfReliabilityfManagementYL2017YLfgYLldZdce 2 16

19 xnvironmentallyLfriendlyLasLaLnewLdimensionLofLproductLqualityaLInternationalfJournalfoffQualityfandf
ReliabilityfManagementYL2014YLfdYLhgjZhih 2 16

18 TheLinfluenceLofLserviceLqualityLonLsatisfactionmLwoesLgenderLreallyLmatterraLIntangiblefCapitalYL2016
YLdeYLggg 1.6 16

17
tPPL–vtT–ONLOyLMvwMLtPPROtv’LTOLxVtLUtTxLT’xLvR–T–vtLLSUvvxSSLytvTORSLOyLTOTtLL
QUtL–TYLMtNtzxMxNTL–NLT’xL’OSP–TtL–TYL–NwUSTRYaLJournalfoffBusinessfEconomicsfandf
ManagementYL2018YLdlYLfllZgdi

2 11

16 TheLinfluenceLofLserviceLqualityLonLcustomerLsatisfactionLandLcustomerLbehavioralLintentionsLbyL
moderatingLroleLofLswitchingLbarriersLinLsatelliteLpayLTVLmarketaLEconomicsfandfSociologyYL2018YLddYLdlkZedk2.7 10

15 tLvombinedL’ybridLyuzzyLMultipleLvriteriaLwecisionZmakingLtpproachLtoLxvaluatingLofLQMLvriticalL
SuccessLyactorsLinLSMxSsL’otelsLyirmsaLProcediasfSocialfandfBehavioralfSciencesYL2015YLdjeYLjkiZjlf 9

14 –mportantLmotivatorsLforLbuyingLgreenLproductsaLIntangiblefCapitalYL2014YLdcYL 1.6 9

13 RelationshipsLandLimpactsLofLperceivedLvSRYLserviceLqualityYLcustomerLsatisfactionLandLconsumerL
rightsLawarenessaLSocialfResponsibilityfJournalYL2020YLaheadZofZprintYL 3 8

12 SystematicLReviewLofLPublicLValueaLJournalfoffPublicfValuefandfAdministrationfInsightsYL2018YLdYLdZi 1 6

11 TheL–mpactLofL—obLTrainingYLjobLsatisfactionLandLtlternativeL—obLOpportunitiesLonL—obLTurnoverLinL
LibyanLOilLvompaniesaLProcediasfSocialfandfBehavioralfSciencesYL2012YLgcYLfklZflg 5

10 TheLroleLofLpatronLdiningLexperienceLandLemotionsLonLrelationshipLqualityLinLchainLrestaurantL
industryaLIntangiblefCapitalYL2018YLdgYLfhj 1.6 5

9 WebZbasedLyactorsLtffectingLOnlineLPurchasingLuehaviouraLIOPfConferencefSeries:fMaterialsfSciencef
andfEngineeringYL2013YLgiYLcdecfk 0.4 4

8 uibliometrixLanalysisLofLinformationLsharingLinLsocialLmediaaLCogentfBusinessfandfManagementYL2022
YLlYL 1.6 4

(2022-2012)

3



7 –dentificationLOfLPublicLValueLwimensionsL–nLPakistanâ��sLPublicLSectorLOrganizations 2

6 xverythingLisLzoingLxlectronicYLsoLdoLServicesLandLServiceLQualitymLuibliometricLtnalysisLofL
xZServicesLandLxZServiceLQualityaLInternationalfJournalfoffInteractivefMobilefTechnologiesYL2021YLdhYLdgk 1.1 2

5
tLReviewLonLQualityLManagementLSystemsLMaintenanceLyrameworkLbasedLonLProcessLuasedL
ManagementYLKnowledgeLQualityLandLKnowledgeLSelfZefficacyaLJurnalfTeknologifnSciencesfandf
EngineeringoYL2015YLjeYL

1.2 1

4
SelectedLPeerZReviewedLtrticlesLfromLtheLtS–tL–nternationalLvonferenceLTt–vZecdiULonLxmergingL
–ssuesLinLxconomicsLandLyinanceLTx–xyULandLyutureLofLMarketingLandLManagementLTyMMUYLUniversitiL
TeknologiLMalaysiaYLdcâ��ddLwecemberLecdiaLAdvancedfSciencefLettersYL2017YLefYLkcedZkcee

0.1 1

3 TotalLQualityLofLvampusLLifemLUniversityLStudentsLxxperiencesaLAdvancedfSciencefLettersYL2017YLefYLkkdfZkked0.1 1

2 tnalyzingLtheLroleLofLknowledgeLmanagementLprocessLtoLenhanceLsustainableLcorporateL
performancemLtLmediationLmoderationLmodelaLKnowledgefandfProcessfManagementY 1.8 1

1
weterminingLtheLxffectsLofLMobileLuroadbandLvounterLServiceLasLModeratorLVariableLtoLtheL
RelationshipLbetweenLServiceLQualityLandLvustomerLSatisfactionaLProcediasfSocialfandfBehavioralf
SciencesYL2012YLgcYLeigZeik

Ahmad Jusoh

4


