8

papers

8

all docs

1937685

138 4
citations h-index
8 8
docs citations times ranked

1720034

g-index

44

citing authors



ARTICLE IF CITATIONS

The relationship between IT affordance, flow experience, trust, and social commerce intention: An
exploration using the S-O-R paradigm. Technology in Society, 2021, 65, 101567.

Service Quality, Perceived Value and Customer Satisfaction on Behavioral Intention in Restaurants: An
Integrated Structural Model. Journal of Quality Assurance in Hospitality and Tourism, 2021, 22, 3.0 58
447-475.

Yiyecek A°ASecek A°AYletmelerinde Hizmet Kalitesi BoyutlarA+ Ve A-IASeklerinin A°ncelenm. International Journal of,
Academic Value Studies (Javstudies JAVS), 2017, 3, 321-329. :

Customer Experience in the Restaurant Industry. Advances in Hospitality, Tourism and the Services 0.2 4
Industry, 2020, , 254-272. :

Hizmet Kalitesi, Kurumsal A°maj, MAY4AYteri Memnuniyeti ve DavranA+AYsal Niyet ArasA+ndaki A°liAYkinin A°ncelenmesi:
KAxsmi En KAV4ASAY4R Kareler ile YapAzsal EAYitlik Modeli (Investigation of the Relationship between Service) Tj ETQal 10.784314

THE IMPACT OF ICT USE IN PROMOTIONAL ACTIVITIES ON EXPORT PERFORMANCE: AN EMPIRICAL 0.5
INVESTIGATION. Business & Management Studies: an International Journal, 2020, 8, 2384-2413. )

Bilgi A°letiAYim Teknolojileri (BA®T) KullanA+mAx, Proaktif A°hracat PazarA+ GeliAYtirme Yetenekleri ve A°hracat

PerformansAz+ ArasAxndaki A°liAYRinin A°ncelenmesi. Mehmet Akif Ersoy Aceniversitesi UygulamalAz Bilimler Dergisi,5
2022, 6, 32-52.

The Effects of Using Internet-Based Export Marketing Information Sources on Export Market Growth 0.3 o
Capability. A°AYletme AraAYtAzrmalarA+ Dergisi, 2020, 12, 3333-3349. )



