
TomÃ¡s F Espino-RodrÃguez

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/4450904/publications.pdf

Version: 2024-02-01

33

papers

967

citations

16

h-index

516215

30

g-index

454577

33

all docs

33

docs citations

33

times ranked

622

citing authors



TomÃ¡s F Espino-RodrÃguez

2

# Article IF Citations

1 Supplier innovativeness in supply chain integration and sustainable performance in the hotel
industry. International Journal of Hospitality Management, 2022, 100, 103103. 5.3 20

2 The influence of outsourcing activities on the perception of service quality. An empirical study based
on online reviews by hotel customers. Journal of Hospitality and Tourism Technology, 2021, 12, 689-711. 2.5 4

3 The Impact of the Organizational Culture on Hotel Outsourcing and Sustainable Performance an
Empirical Application in the Egyptian Hotel Sector. Sustainability, 2020, 12, 9687. 1.6 9

4 Dimensions of behavior and proactive improvement in hotel outsourcing relationships: the role of
justice. Service Business, 2019, 13, 479-508. 2.2 4

5 Do relational norms matter in outsourcing relationships? Lesson learned from hotel sectors.
Tourism Economics, 2019, 25, 189-212. 2.6 7

6 A methodology for a comparative analysis of the lodging offer of tourism destinations based on
online customer reviews. Journal of Destination Marketing & Management, 2018, 8, 147-160. 3.4 20

7 Determining the reliability and validity of online reputation databases for lodging. Journal of
Vacation Marketing, 2018, 24, 261-274. 2.5 27

8 Managers' attitudes toward hotel outsourcing in a tourist destination. An approach from the
benefits and risks perspective. Tourism Management Perspectives, 2018, 26, 143-152. 3.2 8

9 Outsourcing Performance in Hotels: Evaluating Partnership Quality. Sustainability, 2018, 10, 2766. 1.6 8

10 Analysis of the Online Reputation Based on Customer Ratings of Lodgings in Tourism Destinations.
Administrative Sciences, 2018, 8, 51. 1.5 14

11 The Relationship Between Strategic Orientation Dimensions and Hotel Outsourcing and Its Impact on
Organizational Performance. An Application in a Tourism Destination. Sustainability, 2018, 10, 1769. 1.6 18

12 La intensidad de la externalizaciÃ³n hotelera y sus beneficios y riesgos percibidos. Cuadernos De
Turismo, 2018, , . 0.2 1

13 Factors determining hotel activity outsourcing. An approach based on competitive advantage.
International Journal of Contemporary Hospitality Management, 2017, 29, 2006-2026. 5.3 14

14 Does outsourcing moderate the effects of asset specificity on performance? An application in
Taiwanese hotels. Journal of Hospitality and Tourism Management, 2017, 31, 13-27. 3.5 23

15 Determining the Sustainability Factors and Performance of a Tourism Destination from the
Stakeholdersâ€™ Perspective. Sustainability, 2016, 8, 951. 1.6 56

16 How hotels compete on the basis of competitive priorities and their relationship with infrastructural
and structural decisions. Service Business, 2016, 10, 737-773. 2.2 10

17 The structural and infrastructural decisions of operations management in the hotel sector and their
impact on organizational performance. Tourism and Hospitality Research, 2015, 15, 3-18. 2.4 17

18 Determining the core activities in the order fulfillment process: an empirical application. Business
Process Management Journal, 2014, 20, 2-24. 2.4 16



3

TomÃ¡s F Espino-RodrÃguez

# Article IF Citations

19 Activity outsourcing and competitive strategy in the hotel industry. The moderator role of asset
specificity. International Journal of Hospitality Management, 2014, 42, 9-19. 5.3 42

20 Risks and Benefits of Outsourcing Hotel Operations: A Comparison between Scotland and Taiwan.
Tourism Economics, 2012, 18, 95-120. 2.6 17

21 What type of outsourcing relationship should hotels maintain? A model based on internal and
relational strategic value. Advances in Hospitality and Leisure, 2008, , 213-227. 0.2 0

22 A Model of Strategic Evaluation of a Tourism Destination Based on Internal and Relational
Capabilities. Journal of Travel Research, 2008, 46, 368-380. 5.8 74

23 An analysis of operations strategy in the food and beverage sector. International Journal of Services
and Operations Management, 2008, 4, 102. 0.1 9

24 Organizational anomie as moderator of the relationship between an unfavorable attitudinal
environment and citizenship behavior (OCB). Personnel Review, 2007, 36, 843-866. 1.6 35

25 The Impact of Outsourcing Strategies on Information Systems Capabilities in the Hotel Industry.
Service Industries Journal, 2007, 27, 757-777. 5.0 17

26 Identifying and determining the key processes for quality management systems in the hotel sector.
International Journal of Services, Technology and Management, 2007, 8, 529. 0.1 5

27 A review of outsourcing from the resource-based view of the firm. International Journal of
Management Reviews, 2006, 8, 49-70. 5.2 199

28 The Perceived Influence of Centralising Operations in Chain Hotels. Tourism and Hospitality Research,
2006, 6, 251-266. 2.4 8

29 A resource-based view of outsourcing and its implications for organizational performance in the
hotel sector. Tourism Management, 2005, 26, 707-721. 5.8 99

30 Determinants of information systems outsourcing in hotels from the resource-based view: an
empirical study. International Journal of Tourism Research, 2005, 7, 35-47. 2.1 42

31
The Relationship between Leisure Outsourcing and Specificity: Performance and Management
Perception in Hotels in the Canary Islands. Journal of Hospitality and Tourism Research, 2005, 29,
396-418.

1.8 21

32 The management perception of the strategic outsourcing of services: An empirical examination in the
hotel sector. Service Industries Journal, 2005, 25, 689-708. 5.0 33

33 Outsourcing and its impact on operational objectives and performance: a study of hotels in the
Canary Islands. International Journal of Hospitality Management, 2004, 23, 287-306. 5.3 90


