
Denise D Quigley

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/4222951/publications.pdf

Version: 2024-02-01

39

papers

617

citations

12

h-index

759233

23

g-index

642732

39

all docs

39

docs citations

39

times ranked

786

citing authors



Denise D Quigley

2

# Article IF Citations

1 What Parents have to Say: Content and Actionability of Narrative Comments from Child HCAHPS
Survey. Hospital Pediatrics, 2022, 12, 205-219. 1.3 7

2 Worker and employer experiences with COVIDâ€•19 and the California Workers' Compensation System: A
review of the literature. American Journal of Industrial Medicine, 2022, 65, 203-213. 2.1 9

3 Content and Actionability of Recommendations to Providers After Shadow Coaching. Quality
Management in Health Care, 2022, Publish Ahead of Print, . 0.8 2

4
Summary of the 2020 AHRQ research meeting on â€˜advancing methods of implementing and evaluating
patient experience improvement using consumer assessment of healthcare providers and systems
(CAHPSÂ®) surveysâ€™. Expert Review of Pharmacoeconomics and Outcomes Research, 2022, 22, 883-890.

1.4 3

5 The Role of Regional and State Initiatives in Nursing Home Advance Care Planning Policies. American
Journal of Hospice and Palliative Medicine, 2021, 38, 1135-1141. 1.4 1

6 Improving Care Experiences for Patients and Caregivers at End of Life: A Systematic Review. American
Journal of Hospice and Palliative Medicine, 2021, 38, 84-93. 1.4 11

7 Provider and coach perspectives on implementing shadow coaching to improve providerâ€“patient
interactions. Journal of Evaluation in Clinical Practice, 2021, 27, 1381-1389. 1.8 2

8 Examining the Business Case for Patient Experience: A Systematic Review. Journal of Healthcare
Management, 2021, 66, 200-224. 0.6 8

9 Shadow Coaching Improves Patient Experience With Care, But Gains Erode Later. Medical Care, 2021, 59,
950-960. 2.4 8

10 Practices and changes associated with patient-centered medical home transformation. American
Journal of Managed Care, 2021, 27, 386-393. 1.1 3

11 Usefulness of Child HCAHPS Survey Data for Improving Inpatient Pediatric Care Experiences. Hospital
Pediatrics, 2021, 11, e199-e214. 1.3 9

12 Using CAHPS patient experience data for patient-centered medical home transformation. American
Journal of Managed Care, 2021, 27, e322-e329. 1.1 6

13 Practice Leaders Report Targeting Several Types of Changes in Care Experienced by Patients During
Patient-Centered Medical Home Transformation. Journal of Patient Experience, 2020, 7, 1509-1518. 0.9 3

14 Nationwide Qualitative Study of Practice Leader Perspectives on What It Takes to Transform into a
Patient-Centered Medical Home. Journal of General Internal Medicine, 2020, 35, 3501-3509. 2.6 5

15 A Review of Best Practices for Monitoring and Improving Inpatient Pediatric Patient Experiences.
Hospital Pediatrics, 2020, 10, 277-285. 1.3 8

16 COVID-19 Preparedness in US Home Health Care Agencies. Journal of the American Medical Directors
Association, 2020, 21, 924-927. 2.5 47

17 Palliative care and infection management at end of life in nursing homes: A descriptive survey.
Palliative Medicine, 2020, 34, 580-588. 3.1 11

18 Differences in Caregiver Reports of the Quality of Hospice Care Across Settings. Journal of the
American Geriatrics Society, 2020, 68, 1218-1225. 2.6 14



3

Denise D Quigley

# Article IF Citations

19 <scp>COVID</scp>â€•19 Preparedness in Nursing Homes in the Midst of the Pandemic. Journal of the
American Geriatrics Society, 2020, 68, 1164-1166. 2.6 62

20 COVID-19 Preparedness in Nursing Homes in the Midst of the Pandemic. , 2020, 68, 1164. 1

21 Quality Innovation Networks Share Varied Resources for Nursing Homes on Mostly Userâ€•Friendly
Websites. Journal of the American Geriatrics Society, 2019, 67, 2376-2381. 2.6 6

22 Does Shared Decision Making Actually Occur in the Emergency Department? Looking at It from the
Patientsâ€™ Perspective. Academic Emergency Medicine, 2019, 26, 1369-1378. 1.8 13

23
The expansion of National Healthcare Safety Network enrollment and reporting in nursing homes:
Lessons learned from a national qualitative study. American Journal of Infection Control, 2019, 47,
615-622.

2.3 12

24 An Integrated Approach to Measuring Sexual Orientation Disparities in Women's Access to Health
Services: A National Health Interview Survey Application. LGBT Health, 2019, 6, 87-93. 3.4 7

25 Differences in Consumer Assessment of Healthcare Providers and Systems Clinician and Group Survey
Scores by Recency of the Last Visit. Medical Care, 2019, 57, e80-e86. 2.4 2

26 Inpatient care experiences differ by preferred language within racial/ethnic groups. Health Services
Research, 2019, 54, 263-274. 2.0 28

27 Quantifying Magnitude of Groupâ€•Level Differences in Patient Experiences with Health Care. Health
Services Research, 2018, 53, 3027-3051. 2.0 39

28 Patient Experience With Care and Its Association With Adherence to Hypertension Medications.
American Journal of Hypertension, 2018, 31, 340-345. 2.0 35

29 Patient Preferences Regarding Shared Decision Making in the Emergency Department: Findings From a
Multisite Survey. Academic Emergency Medicine, 2018, 25, 1118-1128. 1.8 26

30 Patient Experiences with Care Differ with Chronic Care Management in a Federally Qualified
Community Health Center. Population Health Management, 2017, 20, 442-448. 1.7 2

31 Implementation of Practice Transformation: Patient Experience According to Practice Leaders. Quality
Management in Health Care, 2017, 26, 140-151. 0.8 11

32 Implementation and Sequencing of Practice Transformation in Urban Practices with Underserved
Patients. Quality Management in Health Care, 2017, 26, 7-14. 0.8 9

33 Use of CAHPS&amp;reg; patient experience survey data as part of a patient-centered medical home
quality improvement initiative. Journal of Healthcare Leadership, 2015, 7, 41. 3.9 21

34 Measuring Experience With End-of-Life Care: A Systematic Literature Review. Journal of Pain and
Symptom Management, 2015, 49, 904-915.e3. 1.2 54

35 Effectiveness of a multidisciplinary intervention to improve hypertension control in an urban
underserved practice. Journal of the American Society of Hypertension, 2015, 9, 966-974. 2.3 18

36 Specialties Differ in Which Aspects of Doctor Communication Predict Overall Physician Ratings.
Journal of General Internal Medicine, 2014, 29, 447-454. 2.6 85



4

Denise D Quigley

# Article IF Citations

37 Evaluating the Content of the Communication Items in the CAHPSÂ® Clinician and Group Survey and
Supplemental Items with What High-Performing Physicians Say They Do. Patient, 2013, 6, 169-177. 2.7 21

38 Bridging From the Picker Hospital Survey to the CAHPSÂ® Hospital Survey. Medical Care, 2008, 46,
654-661. 2.4 6

39 Peer and family influences on adolescent anger expression and the acceptance of cross-gender
aggression. Violence and Victims, 2006, 21, 597-610. 0.7 2


