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n Paper IF Citations

69 HeuristicQEvaluationQasQaQComplementQtoQUsabilityQTestingsQ’QCaseQStudyQinQWebQDomainQ2015eQ 23

68 ’QSystematicQMappingQReviewQofQUsabilityQEvaluationQMethodsQforQSoftwareQDevelopmentQProcessgQ
InternationaltJournaltoftSoftwaretEngineeringtandtItstApplicationseQ2016eQjieQjonfjpq 0.1 23

67 ExperimentalQEvaluationQofQUsabilityQHeuristicsQ2013eQ 17

66 CurrentQTrendsQinQUsabilityQEvaluationQMethodssQ’QSystematicQReviewQ2014eQ 17

65 UsabilityQHeuristicsQforQTransactionalQWebQSitesQ2014eQ 14

64 DevelopingQanQ’TMQInterfaceQUsingQUserfCenteredQDesignQTechniquesgQLecturetNotestintComputert
ScienceeQ2017eQorifpij 0.9 12

63 ExperimentalQCaseQStudyQofQNewQUsabilityQHeuristicsgQLecturetNotestintComputertScienceeQ2015eQkjkfkkl 0.9 11

62 MethodologiesQforQtheQDesignQofQ’TMQInterfacessQ’QSystematicQReviewgQAdvancestintIntelligentt
SystemstandtComputingeQ2019eQknofkok 0.4 10

61 UsabilityQEvaluationQMethodsQforQSoftwareQDevelopmentsQ’QSystematicQMappingQReviewQ2015eQ 9

60 WebQ’ccessibilityQEvaluationQMethodssQ’QSystematicQReviewgQLecturetNotestintComputertScienceeQ
2019eQkkofklp 0.9 8

59 DevelopmentQandQValidationQofQUsabilityQHeuristicsQforQEvaluationQofQInterfacesQinQ’TMsgQLecturet
NotestintComputertScienceeQ2019eQlfjq 0.9 8

58 ’QSystematicQLiteratureQReviewQ’boutQQuantitativeQMetricsQtoQEvaluateQtheQUsabilityQofQ
EfCommerceQWebQSitesgQAdvancestintIntelligenttSystemstandtComputingeQ2019eQllkfllq 0.4 8

57 DesignQofQinformationQsystemQarchitectureQforQtheQrecommendationQofQtouristQsitesQinQtheQcityQofQ
MantaeQEcuadorQthroughQaQChatbotQ2019eQ 7

56 EvaluationQofQUsabilityQHeuristicsQforQTransactionalQWebQSitessQ’QComparativeQStudygQAdvancestint
IntelligenttSystemstandtComputingeQ2016eQjiolfjipl 0.4 7

55 ’pplyingQaQuserfcenteredQdesignQmethodologyQtoQdevelopQusableQinterfacesQforQanQ’utomatedQ
TellerQMachineQ2017eQ 6

54 ’QFormalQProtocolQtoQConductQUsabilityQHeuristicQEvaluationsQinQtheQContextQofQtheQSoftwareQ
DevelopmentQProcessgQInternationaltJournaltoftEngineeringtandtTechnology(UAE)eQ2018eQpeQji 0.8 6

53 ’QPerceptionQStudyQofQaQNewQSetQofQUsabilityQHeuristicsQforQTransactionalQWebQSitesgQAdvancestint
IntelligenttSystemstandtComputingeQ2018eQokifokn 0.4 5
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52 ComparingQtheQEffectivenessQandQ’ccuracyQofQNewQUsabilityQHeuristicsgQAdvancestintIntelligentt
SystemstandtComputingeQ2017eQjolfjpn 0.4 5

51 RedesigningQaQMainQMenuQ’TMQInterfaceQUsingQaQUserfCenteredQDesignQ’pproachQ’lignedQtoQDesignQ
ThinkingsQ’QCaseQStudygQLecturetNotestintComputertScienceeQ2019eQnkkfnlk 0.9 5

50 ’QUserfCenteredQFrameworkQforQtheQDesignQofQUsableQ’TMQInterfacesgQLecturetNotestintComputert
ScienceeQ2019eQjolfjpq 0.9 5

49 UsabilityQTestingQasQaQComplementQofQHeuristicQEvaluationsQ’QCaseQStudygQLecturetNotestintComputert
ScienceeQ2017eQmlmfmmm 0.9 5

48 QuantifyingQtheQUsabilityQThroughQaQVariantQofQtheQTraditionalQHeuristicQEvaluationQProcessgQLecturet
NotestintComputertScienceeQ2018eQmrofniq 0.9 4

47 ’ugmentedQRealityQandQUsabilityQBestQPracticessQ’QSystematicQLiteratureQMappingQforQEducationalQ
VideogamesQ2018eQ 4

46 ’QNewQSoftwareQDevelopmentQModelsQInnovationQThroughQMobileQ’pplicationQwithQUCDgQLecturet
NotestintComputertScienceeQ2018eQoplfork 0.9 3

45 ProposalQofQUsabilityQMetricsQtoQEvaluateQEfcommerceQWebsitesgQLecturetNotestintComputertScienceeQ
2019eQqnfrn 0.9 3

44 ’ccessibilityQEvaluationQofQPeruvianQEfCommerceQWebsitesgQInternationaltJournaltoftAdvancedt
TrendstintComputertSciencetandtEngineeringeQ2020eQreQnnqfnoj 1.7 3

43 GuidelinesQtoQEvaluateQtheQUsabilityQandQUserQExperienceQofQLearningQSupportQPlatformssQ’Q
SystematicQReviewgQCommunicationstintComputertandtInformationtScienceeQ2019eQklqfknm 0.3 3

42 SecurityQGuidelinesQforQtheQDesignQofQ’TMQInterfacesgQAdvancestintIntelligenttSystemstandtComputing
eQ2020eQkonfkpj 0.4 3

41 ChallengesQandQOpportunitiesQonQtheQ’pplicationQofQHeuristicQEvaluationssQ’QSystematicQLiteratureQ
ReviewgQLecturetNotestintComputertScienceeQ2021eQkmkfkoj 0.9 3

40 DesignQofQGraphicalQUserQInterfacesQtoQImplementQNewQFeaturesQinQanQ’TMQSystemQofQaQFinancialQ
BankgQLecturetNotestintComputertScienceeQ2018eQkmpfknp 0.9 2

39 ’QSystematicQReviewQofQUserfCenteredQDesignQTechniquesgQLecturetNotestintComputertScienceeQ2020eQknlfkop0.9 2

38 ’QSystematicQLiteratureQReviewQ’boutQQuantitativeQMetricsQtoQEvaluateQUsabilityQandQSecurityQofQ
’TMQInterfacesgQLecturetNotestintComputertScienceeQ2020eQjiifjjl 0.9 2

37 ’pplicationQofQtheQCommunicabilityQEvaluationQMethodQtoQEvaluateQtheQUserQInterfaceQDesignsQ’Q
CaseQStudyQinQWebQDomaingQLecturetNotestintComputertScienceeQ2016eQmprfmri 0.9 2

36 ’ccessibilityQEvaluationQofQEfGovernmentQWebQ’pplicationssQ’QSystematicQReviewgQLecturetNotestint
ComputertScienceeQ2021eQkjifkkl 0.9 2

35 HeuristicQEvaluationQandQUsabilityQTestingQasQComplementaryQMethodssQ’QCaseQStudygQLecturetNotest
intComputertScienceeQ2018eQmpifmpq 0.9 1
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34 ’QSystematicQLiteratureQReviewQofQUsabilityQEvaluationQGuidelinesQonQMobileQEducationalQGamesQforQ
PrimaryQSchoolQStudentsgQLecturetNotestintComputertScienceeQ2019eQjpkfjqk 0.9 1

33 ’pplicationQofQtheQCommunicabilityQEvaluationQMethodQtoQevaluateQtheQdesignQofQaQuserQinterfacesQ’Q
caseQstudyQinQanQ’TMQsystemgQRevistatColombianatDetComputacioneQ2018eQjreQmofnq 0.5 1

32 DevelopingQQRQ’uthenticationQandQFingerprintQRecordQinQanQ’TMQInterfaceQUsingQUserfCenteredQ
DesignQTechniquesgQLecturetNotestintComputertScienceeQ2019eQmkifmli 0.9 1

31 ’QTeachingQExperienceQofQtheQHumanfComputerQInteractionQCourseQinQaQMasterQProgramgQAdvancest
intIntelligenttSystemstandtComputingeQ2020eQjljfjmk 0.4 1

30 RedesignQofQaQQuestionnaireQtoQ’ssessQtheQUsabilityQofQWebsitesgQAdvancestintIntelligenttSystemstandt
ComputingeQ2020eQmklfmkq 0.4 1

29 ChallengesQinQIntegratingQSCRUMQandQtheQUserfCenteredQDesignQFrameworksQ’QSystematicQReviewgQ
CommunicationstintComputertandtInformationtScienceeQ2020eQnkfok 0.3 1

28 ’QSystematicQReviewQofQUserQExperienceQEvaluationQMethodsQinQInformationQDrivenQWebsitesgQ
LecturetNotestintComputertScienceeQ2017eQmrkfnio 0.9 1

27 ImprovingQtheQUsabilityQinQaQVideoQGameQThroughQContinuousQUsabilityQEvaluationsgQLecturetNotestint
ComputertScienceeQ2017eQlqpflrp 0.9 1

26 ’pplicationQofQtheQUsabilityQMetricsQofQtheQISOQrjkoQStandardQinQtheQEfCommerceQDomainsQ’QCaseQ
StudygQAdvancestintIntelligenttSystemstandtComputingeQ2019eQlnkflno 0.4 1

25 SelectionQandQModelingQofQaQFormalQHeuristicQEvaluationQProcessQThroughQComparativeQ’nalysisgQ
LecturetNotestintComputertScienceeQ2022eQkqfmo 0.9 1

24 ’QProcessQtoQSupportQtheQRemoteQTreeQTestingQTechniqueQforQEvaluatingQtheQInformationQ
’rchitectureQofQUserQInterfacesQinQSoftwareQProjectsgQLecturetNotestintComputertScienceeQ2022eQpnfrk 0.9 1

23 UsabilityQandQPlayabilityQHeuristicsQforQ’ugmentedQRealityQVideoQGamesQinQSmartphonesgQLecturet
NotestintComputertScienceeQ2019eQjrfkr 0.9 0

22 ’QUsabilityQEvaluationQProcessQProposalQforQ’TMQInterfacesgQLecturetNotestintComputertScienceeQ2021
eQnnlfnok 0.9 0

21 ’QWebQSystemQandQMobileQ’ppQtoQImproveQtheQPerformanceQofQtheQUsabilityQTestingQBasedQonQ
MetricsQofQtheQISOhIECQrjkoQandQEmocardsgQLecturetNotestintComputertScienceeQ2018eQmprfmrn 0.9

20 DesignQProcessQofQaQMobileQCloudQPublicQTransportQ’pplicationQforQBusQPassengersQinQLimaQCitygQ
LecturetNotestintComputertScienceeQ2018eQlpnflqq 0.9

19 UsabilityQinQtheQDevelopmentQofQaQProjectQManagementQSoftwareQReinforcedQwithQMachineQ
LearninggQLecturetNotestintComputertScienceeQ2019eQlojflpq 0.9

18 ’pplicationQofQ’gileQDevelopmentQMethodologyQandQUserfCenteredQDesignQforQtheQInterdisciplinaryQ
ProjectQZukugQLecturetNotestintComputertScienceeQ2018eQpqkfprm 0.9

17 EvaluatingQtheQMckinseyâ��sQChoicesQFrameworksQ’QChileanQExperimentQofQOnlineQCustomersgQLecturet
NotestintComputertScienceeQ2019eQkprfkri 0.9
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16 UsingQVerbatimsQasQaQBasisQforQBuildingQaQCustomerQJourneyQMapsQ’QCaseQStudygQCommunicationstint
ComputertandtInformationtScienceeQ2021eQmmfni 0.3

15 ’pplicationQofQtheQSemioticQInspectionQMethodsQ’QCaseQStudyQinQWebQDomaingQLecturetNotestint
ComputertScienceeQ2017eQmolfmqi 0.9

14 RelationQBetweenQUsabilityQandQ’ccessibilitysQ’QCaseQStudyQinQPeruvianQEfCommerceQWebsitesgQ
AdvancestintIntelligenttSystemstandtComputingeQ2021eQlqmflri 0.4

13 ComparisonQofQ’ccessibilityQToolsQforQtheQEvaluationQofQEfCommerceQWebsitesgQAdvancestint
IntelligenttSystemstandtComputingeQ2021eQqpofqqj 0.4

12 UsabilityQTestingQExperimentQ’ppliedQtoQRedesignQonQPointfoffSaleQSoftwareQInterfacesQUsingQ
UserfCenteredfDesignQ’pproachgQLecturetNotestintComputertScienceeQ2021eQmlrfmno 0.9

11 ValidationQofQaQQuestionnaireQtoQEvaluateQtheQUsabilityQinQtheQPeruvianQContextgQLecturetNotestint
ComputertScienceeQ2021eQlkpfllo 0.9

10 ’QSystematicQReviewQofQUserfCenteredQDesignQTechniquesQ’ppliedQtoQtheQDesignQofQMobileQ
’pplicationQUserQInterfacesgQLecturetNotestintComputertScienceeQ2021eQjiifjjm 0.9

9 ’QFrameworkQBasedQonQUCDQandQScrumQforQtheQSoftwareQDevelopmentQProcessgQLecturetNotestint
ComputertScienceeQ2021eQjnfll 0.9

8 DevelopingQandQValidatingQaQSetQofQUsabilityQandQSecurityQMetricsQforQ’TMQInterfacesgQLecturetNotest
intComputertScienceeQ2021eQkknfkmj 0.9

7 WebQ’nalyticsQforQUserQExperiencesQ’QSystematicQLiteratureQReviewgQLecturetNotestintComputert
ScienceeQ2021eQljkflko 0.9

6 RelationsQonQCulturalQBehaviorQandQTechnologyQ’doptionsQ’QChileanQPerspectivegQLecturetNotestint
ComputertScienceeQ2021eQlmfmk 0.9

5 ImprovingQtheQWithdrawalQFunctionalityQonQ’TMQUsingQaQUCDQFrameworkgQ’QCaseQStudygQLecturet
NotestintComputertScienceeQ2021eQnonfnqi 0.9

4 UsabilityQinQ’utomatedQTellerQMachinesQInterfacessQ’QSystematicQLiteratureQReviewgQLecturetNotestint
ComputertScienceeQ2022eQkpnfkrm 0.9

3 ’QSystematicQReviewQofQUserfCenteredQDesignQFrameworkQ’ppliedQtoQtheQRedesignQofQPurchaseQ
OrderQModulesgQLecturetNotestintComputertScienceeQ2022eQjiofjkl 0.9

2 ’pplyingQaQNewQQuestionnaireQtoQEvaluateQtheQUsabilityQofQPeruvianQEfGovernmentQWebsitesgQ
LecturetNotestintComputertScienceeQ2022eQmoifmpk 0.9

1 ’pplyingQCollaborativeQToolsQforQ’TMQInterfaceQDesignQinQaQRemoteQContextgQLecturetNotestint
ComputertScienceeQ2022eQkjlfkkq 0.9
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