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136 PredictingKconsumerKdecisionsKtoKadoptKmobileKcommercemKvrossKcountryKempiricalKexaminationK
betweenKvhinaKandKMalaysiaaKDecisionhSupporthSystemsWK2012WKhfWKfgYgf 5.6 335

135 WhatKdrivesKMalaysianKmYcommerceKadoptionrKtnKempiricalKanalysisaKIndustrialhManagementhandh
DatahSystemsWK2009WKdclWKfjcYfkk 3.6 263
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approachaKExperthSystemshWithhApplicationsWK2013WKgcWKhicgYhiec 7.8 259
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tnKSxMâ��artificialYneuralYnetworkKanalysisKofKtheKrelationshipsKbetweenKSxRVPxRyWKcustomerK
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2015WKgeWKiiecYiifg
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125 vloudKcomputingKinKmanufacturingmKTheKnextKindustrialKrevolutionKinKMalaysiaraKExperthSystemshWithh
ApplicationsWK2018WKlfWKfjiYflg 7.8 132
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managementKamongKMalaysianKSMxsaKInternationalhJournalhofhInformationhManagementWK2020WKheWKdcdllj16.4 132

123 PredictingKRy’wKadoptionKinKhealthcareKsupplyKchainKfromKtheKperspectivesKofKusersaKInternationalh
JournalhofhProductionhEconomicsWK2015WKdhlWKiiYjh 9.3 131

122 MobileKsocialKtourismKshoppingmKtKdualYstageKanalysisKofKaKmultiYmediationKmodelaKTourismh
ManagementWK2018WKiiWKdedYdfl 10.8 127

121 KnowledgeKmanagementmKaKkeyKdeterminantKinKadvancingKtechnologicalKinnovationraKJournalhofh
KnowledgehManagementWK2013WKdjWKkgkYkje 7.3 126

120 zenderKandKagemKwoKtheyKreallyKmoderateKmobileKtourismKshoppingKbehaviorraKTelematicshandh
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119 ModelingKtheKstimulatorsKofKtheKbehavioralKintentionKtoKuseKmobileKentertainmentmKwoesKgenderK
reallyKmatterraKComputershinhHumanhBehaviorWK2013WKelWKedclYeded 7.7 108

118 MobileKadvertisingmKTheKchangingKlandscapeKofKtheKadvertisingKindustryaKTelematicshandhInformaticsWK
2015WKfeWKjecYjfg 8.1 107

117 ’nterrelationshipsKbetweenKintellectualKcapitalKandKperformanceaKIndustrialhManagementhandhDatah
SystemsWK2011WKdddWKkdcYkel 3.6 106

116 treKTQMKpracticesKsupportingKcustomerKsatisfactionKandKserviceKqualityraKJournalhofhServicesh
MarketingWK2011WKehWKgdcYgdl 4 104

115 ’nfluenceKofKinterorganizationalKrelationshipsKonKSMxsRKeYbusinessKadoptionaKInternethResearchWK
2009WKdlWKfdfYffd 4.8 103
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112 vreatingKtechnologicalKinnovationKviaKgreenKsupplyKchainKmanagementmKtnKempiricalKanalysisaKExperth
SystemshWithhApplicationsWK2014WKgdWKilkfYillg 7.8 94

111 ‘RMKpracticesKandKknowledgeKsharingmKanKempiricalKstudyaKInternationalhJournalhofhManpowerWK2011WK
feWKjcgYjef 2.5 93

110 MobileKsocialKcommercemKTheKboosterKforKbrandKloyaltyraKComputershinhHumanhBehaviorWK2016WKhlWKdgeYdhg7.7 89

109 vanKMalaysianKfirmsKimproveKorganizationalbinnovationKperformanceKviaKSvMraKIndustrialh
ManagementhandhDatahSystemsWK2011WKdddWKgdcYgfd 3.6 87

108 vanKtheKdemographicKandKsubjectiveKnormsKinfluenceKtheKadoptionKofKmobileKbankingraK
InternationalhJournalhofhMobilehCommunicationsWK2012WKdcWKhjk 1.2 86

107 MobileKapplicationsKinKtourismmKtheKfutureKofKtheKtourismKindustryraKIndustrialhManagementhandhDatah
SystemsWK2017WKddjWKhicYhkd 3.6 81

106 PredictingKmobileKwalletKresistancemKtKtwoYstagedKstructuralKequationKmodelingYartificialKneuralK
networkKapproachaKInternationalhJournalhofhInformationhManagementWK2020WKhdWKdcecgj 16.4 81

105 TQMmKtKfacilitatorKtoKenhanceKknowledgeKmanagementrKtKstructuralKanalysisaKExperthSystemshWithh
ApplicationsWK2014WKgdWKhdijYhdjl 7.8 79

104 tdoptionKofKfzKservicesKamongKMalaysianKconsumersmKanKempiricalKanalysisaKInternationalhJournalhofh
MobilehCommunicationsWK2010WKkWKdel 1.2 79

103 TheKageKofKmobileKsocialKcommercemKtnKtrtificialKNeuralKNetworkKanalysisKonKitsKresistancesaK
TechnologicalhForecastinghandhSocialhChangeWK2019WKdggWKfddYfeg 9.5 79
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101 TheKrelationshipKbetweenKTQMWKlearningKorientationKandKmarketKperformanceKinKserviceK
organisationsmKanKempiricalKanalysisaKTotalhQualityhManagementhandhBusinesshExcellenceWK2011WKeeWKdejjYdelj2.7 74

100 tdoptionKofKmobileKsocialKnetworkingKsitesKforKlearningraKOnlinehInformationhReviewWK2015WKflWKjieYjjk 2 73

99 ‘RMKandKTQMmKassociationKwithKjobKinvolvementaKPersonnelhReviewWK2007WKfiWKlflYlie 2.4 73

98 tKgatewayKtoKrealisingKsustainabilityKperformanceKviaKgreenKsupplyKchainKmanagementKpracticesmKtK
PLSâ��tNNKapproachaKExperthSystemshWithhApplicationsWK2018WKdcjWKdYdg 7.8 71

97 vanKcompetitiveKadvantageKbeKachievedKthroughKknowledgeKmanagementrKtKcaseKstudyKonKSMxsaK
ExperthSystemshWithhApplicationsWK2016WKihWKdfiYdhd 7.8 71

96 tKhybridKSxMYneuralKnetworkKanalysisKofKsocialKmediaKaddictionaKExperthSystemshWithhApplicationsWK
2019WKdffWKeliYfdi 7.8 70

95 WhyKconsumersKadoptKmobileKpaymentrKtKpartialKleastKsquaresKstructuralKequationKmodellingK
SPLSYSxMTKapproachaKInternationalhJournalhofhMobilehCommunicationsWK2015WKdfWKgjk 1.2 70

94 TQMKpracticesKandKknowledgeKsharingmKtnKempiricalKstudyKofKMalaysiaâ��sKmanufacturingK
organizationsaKAsiahPacifichJournalhofhManagementWK2012WKelWKhlYjk 2.5 68

93 tKstructuralKanalysisKofKtheKrelationshipKbetweenKTQMKpracticesKandKproductKinnovationaKAsianh
JournalhofhTechnologyhInnovationWK2010WKdkWKjfYli 1.1 68

92 tnKempiricalKanalysisKofKtheKdeterminantsKofKfzKadoptionKinKvhinaaKComputershinhHumanhBehaviorWK
2012WKekWKficYfil 7.7 67

91 woesKTQMKinfluenceKemployeesRKjobKsatisfactionrKtnKempiricalKcaseKanalysisaKInternationalhJournalhofh
QualityhandhReliabilityhManagementWK2007WKegWKieYjj 2 66

90 TQMKandKcustomerKsatisfactionKinKMalaysiaRsKserviceKsectoraKIndustrialhManagementhandhDatah
SystemsWK2009WKdclWKlhjYljh 3.6 65

89 MobileKTVmKaKnewKformKofKentertainmentraKIndustrialhManagementhandhDatahSystemsWK2014WKddgWKdchcYdcij3.6 64

88 tKstructuralKanalysisKofKgreeningKtheKsupplierWKenvironmentalKperformanceKandKcompetitiveK
advantageaKProductionhPlanninghandhControlWK2015WKeiWKddiYdfc 4.3 63

87 ’nfluenceKofKindividualKcharacteristicsWKperceivedKusefulnessKandKeaseKofKuseKonKmobileK
entertainmentKadoptionaKInternationalhJournalhofhMobilehCommunicationsWK2011WKlWKfhl 1.2 62

86 TheKdisruptiveKmobileKwalletKinKtheKhospitalityKindustrymKtnKextendedKmobileKtechnologyKacceptanceK
modelaKTechnologyhinhSocietyWK2020WKifWKdcdgfc 6.3 61

85 WearableKpaymentmKtKdeepKlearningYbasedKdualYstageKSxMYtNNKanalysisaKExperthSystemshWithh
ApplicationsWK2020WKdhjWKddfgjj 7.8 60

84 zeneratingKtravelYrelatedKcontentsKthroughKmobileKsocialKtourismmKwoesKprivacyKparadoxKpersistraK
TelematicshandhInformaticsWK2017WKfgWKldgYlfh 8.1 59
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83 PredictingKwriversKofKMobileKxntertainmentKtdoptionmKtKTwoYStageKSxMYtrtificialYNeuralYNetworkK
tnalysisaKJournalhofhComputerhInformationhSystemsWK2016WKhiWKfheYfjc 1.9 59

82 PredictingKtheKantecedentsKofKtrustKinKsocialKcommerceKâ��KtKhybridKstructuralKequationKmodelingK
withKneuralKnetworkKapproachaKJournalhofhBusinesshResearchWK2020WKddcWKegYgc 8.7 59

81 tKstructuralKequationKmodelKofKTQMWKmarketKorientationKandKserviceKqualityaKManaginghServiceh
QualityWK2012WKeeWKekdYfcl 57

80 MobileKshoppingmKtheKnextKfrontierKofKtheKshoppingKindustryrKtnKemergingKmarketKperspectiveaK
InternationalhJournalhofhMobilehCommunicationsWK2015WKdfWKle 1.2 56

79 vanKeYbusinessKadoptionKbeKinfluencedKbyKknowledgeKmanagementrKtnKempiricalKanalysisKofK
MalaysianKSMxsaKJournalhofhKnowledgehManagementWK2014WKdkWKdedYdfi 7.3 55

78 wOxSKTQMKSUPPORTK’NNOVtT’ONKPxRyORMtNvxK’NKMtLtYS’tRSKMtNUytvTUR’NzK’NwUSTRYraK
JournalhofhBusinesshEconomicshandhManagementWK2012WKdfWKfiiYflf 2 55

77 QRKcodeKandKmobileKpaymentmKTheKdisruptiveKforcesKinKretailaKJournalhofhRetailinghandhConsumerh
ServicesWK2021WKhkWKdcefcc 8.5 52

76 tnKempiricalKanalysisKofKtheKadoptionKofKmYlearningKinKMalaysiaaKInternationalhJournalhofhMobileh
CommunicationsWK2011WKlWKd 1.2 50

75 woKxlectronicKWordYofYMouthKandKxlaborationKLikelihoodKModelK’nfluenceK‘otelKuookingraKJournalh
ofhComputerhInformationhSystemsWK2019WKhlWKdgiYdic 1.9 47

74 vanKmobileKTVKbeKaKnewKrevolutionKinKtheKtelevisionKindustryraKComputershinhHumanhBehaviorWK2016WK
hhWKjigYjji 7.7 43

73 SwitchingKfromKcashKtoKmobileKpaymentmKwhatRsKtheKholdYupraKInternethResearchWK2020WKfdWKfjiYfll 4.8 41

72 xxploringKfactorsKinfluencingKconsumersâ��KbehavioralKintentionKtoKadoptKbroadbandKinKMalaysiaaK
ComputershinhHumanhBehaviorWK2011WKejWKddikYddjk 7.7 40

71 vouldKtheKmobileKandKsocialKperspectivesKofKmobileKsocialKlearningKplatformsKmotivateKlearnersKtoK
learnKcontinuouslyraKComputershandhEducationWK2018WKdecWKdejYdgh 9.5 35

70 TQMKpracticesKandKitsKassociationKwithKproductionKworkersaKIndustrialhManagementhandhDatah
SystemsWK2008WKdckWKlclYlej 3.6 35

69 TQMWKknowledgeKmanagementKandKcollaborativeKcommerceKadoptionmKtKliteratureKreviewKandK
researchKframeworkaKTotalhQualityhManagementhandhBusinesshExcellenceWK2010WKedWKghjYgjf 2.7 34

68 TheKadoptionKofKPwtKforKfutureKhealthcareKsystemmKanKemergingKmarketKperspectiveaKInternationalh
JournalhofhMobilehCommunicationsWK2015WKdfWKd 1.2 33

67 TheKblockchainYbasedK‘alalKtraceabilityKsystemsmKaKhypeKorKrealityraKSupplyhChainhManagementWK2020WK
ehWKkifYkjl 10 31

66 TheKdawningKofKmobileKtourismmKwhatKcontributesKtoKitsKsystemKsuccessraKInternationalhJournalhofh
MobilehCommunicationsWK2016WKdgWKdjc 1.2 29
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65 woesKTQMKimproveKemployeesâ��KqualityKofKworkKliferKxmpiricalKevidenceKfromKMalaysiaRsK
manufacturingKfirmsaKProductionhPlanninghandhControlWK2013WKegWKjeYkl 4.3 28

64 woesKtotalKqualityKmanagementKreduceKemployeesRKroleKconflictraKIndustrialhManagementhandhDatah
SystemsWK2009WKdclWKdddkYddfi 3.6 28
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manufacturingKindustryaKProductionhPlanninghandhControlWK2012WKefWKkkhYlce 4.3 27

62 UnfoldingKtheKprivacyKparadoxKamongKmobileKsocialKcommerceKusersmKaKmultiYmediationKapproachaK
BehaviourhandhInformationhTechnologyWK2018WKfjWKhjhYhlh 2.4 27
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InformaticsWK2021WKigWKdcdiji 8.1 27

60
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invarianceKbetweenKtheKmanufacturingKandKserviceKsectorsaKTotalhQualityhManagementhandhBusinessh
ExcellenceWK2015WKeiWKddfdYddgh

2.7 26

59 woesKTQMKimpactKonKroleKstressorsrKtKconceptualKmodelaKIndustrialhManagementhandhDatahSystemsWK
2008WKdckWKdcelYdcgg 3.6 25

58 TowardsKaKvashlessKSocietymKTheK’mminentKRoleKofKWearableKTechnologyaKJournalhofhComputerh
InformationhSystemsWK2019WKdYdd 1.9 25

57 ’nfluenceKofKgenderKandKxnglishKproficiencyKonKyacebookKmobileKadoptionaKInternationalhJournalhofh
MobilehCommunicationsWK2011WKlWKglh 1.2 24

56 TheKeffectsKofKsupplyKchainKmanagementKonKtechnologicalKinnovationmKTheKmediatingKroleKofKguanxiaK
InternationalhJournalhofhProductionhEconomicsWK2018WKechWKdhYel 9.3 24

55 TotalKQualityKManagementKandKKnowledgeKSharingmKvomparingKMalaysiaâ��sKManufacturingKandK
ServiceKOrganizationsaKJournalhofhAppliedhSciencesWK2009WKlWKdgeeYdgfd 0.3 23

54 TheKdeterminantsKofKcustomerKloyaltyKinKMalaysianKmobileKtelecommunicationKservicesmKaKstructuralK
analysisaKInternationalhJournalhofhServicesvhEconomicshandhManagementWK2012WKgWKecl 0.4 22

53 TheKeffectivenessKofKTQMmKtKstimulatorKforKknowledgeKdistributionraKTotalhQualityhManagementhandh
BusinesshExcellenceWK2012WKefWKihfYijd 2.7 21

52 RelationshipsKofKTQMKpracticesKandKemployeesRKpropensityKtoKremainmKanKempiricalKcaseKstudyaKTheh
TQMhJournalWK2006WKdkWKhekYhgd 21

51 treKvhineseKconsumersKreadyKtoKadoptKmobileKsmartKhomerKtnKempiricalKanalysisaKInternationalh
JournalhofhMobilehCommunicationsWK2014WKdeWKgli 1.2 20

50 TheKwarkKSideKofKMobileKLearningKviaKSocialKMediamK‘owKuadKvanK’tKzetraKInformationhSystemsh
FrontiersWK2021WKdYdk 4 20

49 PredictingKactualKspendingKinKonlineKgroupKbuyingKâ��KtnKartificialKneuralKnetworkKapproachaK
ElectronichCommercehResearchhandhApplicationsWK2019WKfkWKdccklk 4.6 19

48
tpplyingKtheKMalcolmKualdrigeKNationalKQualityKtwardKcriteriamKanKapproachKtoKstrengthenK
organisationalKmemoryKandKprocessKinnovationaKTotalhQualityhManagementhandhBusinesshExcellenceWK
2015WKeiWKdfjfYdfki
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47 PredictingKtrustKinKonlineKadvertisingKwithKanKSxMYartificialKneuralKnetworkKapproachaKExperth
SystemshWithhApplicationsWK2020WKdieWKddfkgl 7.8 19

46 MobileKsocialKmediaKmarketingmKaKnewKmarketingKchannelKamongKdigitalKnativesKinKhigherK
educationraKJournalhofhMarketinghforhHigherhEducationWK2020WKdYeh 1.1 19
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44 TaxiKwithinKaKgrabrKtKgenderYinvariantKmodelKofKmobileKtaxiKadoptionaKIndustrialhManagementhandh
DatahSystemsWK2020WKdedWKfdeYffe 3.6 16
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42 RevisitingKTtMeKinKbehavioralKtargetingKadvertisingmKtKdeepKlearningYbasedKdualYstageKSxMYtNNK
analysisaKTechnologicalhForecastinghandhSocialhChangeWK2021WKdjhWKdedfgh 9.5 16
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40 vollaborativeKvommerceKinKSupplyKvhainKManagementmKtKstudyKofKtdoptionKStatusKinKMalaysianK
xlectricalKandKxlectronicK’ndustryaKJournalhofhAppliedhSciencesWK2008WKkWKfkfiYfkgg 0.3 14

39 TourismKresearchKprogressKâ��KaKbibliometricKanalysisKofKtourismKreviewKpublicationsaKTourismhReviewWK
2021WKjiWKdYei 5.2 14
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34 ’ntellectualKcapitalmKnationalKimplicationsKforKindustrialKcompetitivenessaKIndustrialhManagementhandh
DatahSystemsWK2012WKddeWKkiiYklc 3.6 11

33 StructuralKanalysisKofKTQMKandKitsKimpactKonKcustomerKsatisfactionKandKinnovationaKInternationalh
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SystemsWdYdi 1.9 10

31 UnfoldingKtheKimpactKofKleadershipKandKmanagementKonKsustainabilityKperformancemKzreenKandKleanK
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30 ’ntegratingKTQMWKorganisationalKlearningKandKtechnologicalKinnovationaKInternationalhJournalhofh
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25 ProductivityKmanagementmKintegratingKtheKintellectualKcapitalaKIndustrialhManagementhandhDatah
SystemsWK2013WKddfWKkgcYkhh 3.6 7

24
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0.6 7
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TechnologicalhForecastinghandhSocialhChangeWK2022WKdkcWKdedjdd 9.5 7
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SystemsWK2019WKdYde 1.9 6
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16 ‘RMKpracticesKandKorganisationalKlearningmKaKcriticalKreviewKandKresearchKagendaaKInternationalh
JournalhofhInnovationhandhLearningWK2011WKdcWKgdg 0.6 5
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3.6 5
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JournalhofhInnovationhandhLearningWK2012WKdeWKffe 0.6 2

9 ’ntegratingKTQMKandK‘RMKtoKachieveKaKhigherKknowledgeKsharingKinKMalaysianKserviceKfirmsmKanK
SxMKapproachaKInternationalhJournalhofhServicesvhEconomicshandhManagementWK2012WKgWKdki 0.4 2

8 MobileKShoppingK2016WKdggkYdgic 2

7 vomputerKScienceKinKtSxtNmKtKTenYYearKuibliometricKtnalysisKSecclâ��ecdkTaKJournalhofhComputerh
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