
Paul Brook

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/3835938/publications.pdf

Version: 2024-02-01

12

papers

349

citations

8

h-index

1163117

11

g-index

1281871

13

all docs

13

docs citations

13

times ranked

210

citing authors



Paul Brook

2

# Article IF Citations

1 The Alienated Heart: Hochschild's â€˜emotional labourâ€™ thesis and the anticapitalist politics of
alienation. Capital and Class, 2009, 33, 7-31. 1.9 98

2 <i>At Least Iâ€™m My Own Boss!</i> Explaining Consent, Coercion and Resistance in Platform Work.
Work, Employment and Society, 2022, 36, 391-406. 2.7 38

3 Solidarities In and Through Work in an Age of Extremes. Work, Employment and Society, 2020, 34, 3-17. 2.7 36

4 Partisan, scholarly and active: arguments for an organic public sociology of work. Work,
Employment and Society, 2013, 27, 232-243. 2.7 35

5 Emotional labour and the<i>living personality</i>at work: Labour power, materialist subjectivity and
the dialogical self. Culture and Organization, 2013, 19, 332-352. 0.8 22

6 <i>Work, employment and society sans frontiÃ¨res</i>: extending and deepening our reach. Work,
Employment and Society, 2016, 30, 211-219. 2.7 15

7 Customer oriented militants? A critique of the `customer oriented bureaucracy' theory on front-line
service worker collectivism. Work, Employment and Society, 2007, 21, 363-374. 2.7 9

8 Thirty years after Hochschild's â€˜Managed Heartâ€™: Exploring the commodity frontier. Culture and
Organization, 2013, 19, 275-282. 0.8 7

9 The strange case of home shopping and the Single European Market. Journal of Retailing and
Consumer Services, 1996, 3, 175-182. 9.4 4

10 An indivisible union? Assessing the marriage of Hochschild's emotional labour concept and labour
process theory. International Journal of Management Concepts and Philosophy, 2010, 4, 326. 0.1 3

11 Learning the Feeling Rules: Exploring Hochschildâ€™s Thesis on the Alienating Experience of Emotional
Labor. , 2011, , 89-116. 3

12 Equality and diversity in employment relations: looking in and pushing out of the industrial relations
academy. Equality, Diversity and Inclusion, 2012, 31, . 1.4 0


