
Stefan Morana

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/3480442/publications.pdf

Version: 2024-02-01

29

papers

873

citations

10

h-index

933447

20

g-index

752698

30

all docs

30

docs citations

30

times ranked

544

citing authors



Stefan Morana

2

# Article IF Citations

1 A Taxonomy of Social Cues for Conversational Agents. International Journal of Human Computer
Studies, 2019, 132, 138-161. 5.6 254

2 AI-Based Digital Assistants. Business and Information Systems Engineering, 2019, 61, 535-544. 6.1 162

3 Robo-Advisory. Business and Information Systems Engineering, 2018, 60, 81-86. 6.1 129

4 Advanced User Assistance Systems. Business and Information Systems Engineering, 2016, 58, 367-370. 6.1 68

5 Collaborating with technology-based autonomous agents. Internet Research, 2020, 30, 1-18. 4.9 48

6 A review of the nature and effects of guidance design features. Decision Support Systems, 2017, 97,
31-42. 5.9 36

7 Gender Bias in Chatbot Design. Lecture Notes in Computer Science, 2020, , 79-93. 1.3 34

8 Conceptualization of the Problem Space in Design Science Research. Lecture Notes in Computer
Science, 2019, , 18-31. 1.3 24

9 Designing Conversational Agents for Energy Feedback. Lecture Notes in Computer Science, 2018, , 18-33. 1.3 22

10 Tool-Support for Design Science Research: Design Principles and Instantiation. SSRN Electronic
Journal, 0, , . 0.4 14

11 Designing Process Guidance Systems. Journal of the Association for Information Systems, 0, , 499-535. 3.7 12

12 User Assistance for Intelligent Systems. Business and Information Systems Engineering, 2020, 62,
189-192. 6.1 10

13 Opposing Effects of Response Time in Humanâ€“Chatbot Interaction. Business and Information Systems
Engineering, 2022, 64, 773-791. 6.1 10

14 Tool Support for Design Science Researchâ€”Towards a Software Ecosystem: A Report from a DESRIST
2017 Workshop. Communications of the Association for Information Systems, 0, , 237-256. 0.9 5

15 Leveraging Machine-Executable Descriptive Knowledge in Design Science Research â€“ The Case of
Designing Socially-Adaptive Chatbots. Lecture Notes in Computer Science, 2019, , 76-91. 1.3 5

16 Soziotechnische Gestaltung von Chatbots. , 2020, , 169-189. 5

17 Exploring the Design, Use, and Outcomes of Process Guidance Systems - A Qualitative Field Study.
Lecture Notes in Computer Science, 2016, , 81-96. 1.3 4

18 On the Role of Usersâ€™ Cognitive-Affective States for User Assistance Invocation. Lecture Notes in
Information Systems and Organisation, 2018, , 37-46. 0.6 4



3

Stefan Morana

# Article IF Citations

19 User Guidance for Document-Driven Processes in Enterprise Systems. Lecture Notes in Computer
Science, 2013, , 494-501. 1.3 3

20 Collaborating with Technology-Based Autonomous Agents: Issues and Research Opportunities. SSRN
Electronic Journal, 0, , . 0.4 3

21 Projekterfahrungen spielend einfach mit der ProjectWorld! â€“ Ein gamifiziertes
Projektwissensmanagementsystem. Hmd, 2015, 52, 878-890. 0.3 2

22 Do Robo-Advisors Make Us Better Investors?. SSRN Electronic Journal, 0, , . 0.4 2

23 ITSM ProcessGuide â€“ A Process Guidance System for IT Service Management. Lecture Notes in Computer
Science, 2015, , 406-410. 1.3 2

24 A chatbot response generation system. , 2020, , . 2

25 Call for Papers, Issue 3/2020. Business and Information Systems Engineering, 2018, 60, 571-572. 6.1 1

26 Designing a Crowd-Based Relocation Systemâ€”The Case of Car-Sharing. Sustainability, 2022, 14, 7090. 3.2 1

27
â€˜Let Us Work Togetherâ€™â€“ Insights from an Experiment with Conversational Agents on the Relation of
Anthropomorphic Design, Dialog Support, and Performance. Lecture Notes in Information Systems and
Organisation, 2021, , 299-315.

0.6 0

28 Do You Feel a Connection? How the Human-Like Design of Conversational Agents Influences Donation
Behaviour. Lecture Notes in Information Systems and Organisation, 2021, , 283-298. 0.6 0

29 Designing Process Guidance Systems the Case of IT Service Management. Progress in IS, 2020, , 177-203. 0.6 0


