7

papers

7

all docs

1937685

66 4
citations h-index
7 7
docs citations times ranked

1872680

g-index

45

citing authors



A...SE HELENE BAKKEVIG

# ARTICLE IF CITATIONS

The effect of a caring climate on frontline employeesa€™ turnover intention in the service industry:

serial multiple mediation model. Scandinavian Journal of Hospitality and Tourism, 2022, 22, 235-254.

Frontline Service Employees&€™ Profiles: Exploring Individual Differences in Perceptions of and

Reactions to Workplace Incivility. Behavioral Sciences (Basel, Switzerland), 2022, 12, 76. 21 6

20 years of Nordic hospitality research: a review and future research agenda. Scandinavian Journal of
Hospitality and Tourism, 2021, 21, 37-48.

Responsibility beyond the Board Room? A Systematic Review of Responsible Leadership:

Operationalizations, Antecedents and Outcomes. Sustainability, 2021, 13, 10298. 3.2 4

Gateway, Fast Lane, or Early Exit? Tourism and Hospitality as a First Employer of Norwegian Youth. ,
2020, , 257-278.

Antecedents of Norwegian Adolescentsd€™ Choice of Educational Pathway in Hospitality and Tourism.

Nordic Journal of Working Life Studies, 2017, 7, . 0.5 2

a€eWed€™re not slaves 4€“ we are actually the future!a€-A follow-up study of apprenticesd€™ experiences in the s

Norwegian hospitality industry. Journal of Vocational Education and Training, 2015, 67, 460-481.




