13

papers

13

all docs

1040056

361 9
citations h-index
13 13
docs citations times ranked

1125743
13

g-index

289

citing authors



10

12

ARTICLE IF CITATIONS

The tourism productivity challenge: are we measuring the right factors, and is productivity growth
unlimited?. Current Issues in Tourism, 2023, 26, 573-586.

Attraction loyalty, destination loyalty, and motivation: agritourist perspective. Current Issues in 79 29
Tourism, 2021, 24, 1244-1256. :

Tourist loyalty in creative tourism: the role of experience quality, value, satisfaction, and motivation.
Current Issues in Tourism, 2020, 23, 867-879.

Human capital in the Dubai hotel industry: A study of four- and five-star hotels and the HR challenges

they face. Journal of Human Resources in Hospitality and Tourism, 2019, 18, 240-258. 2.0 8

Multidimensional engagement and store performance. International Journal of Productivity and
Performance Management, 2018, 67, 809-824.

Examining attraction loyalty formation in creative tourism. International Journal of Quality and

Service Sciences, 2018, 10, 163-175. 24 26

How hotel employee job-identity impacts the hotel industry: The uncomfortable truth. Journal of
Hospitality and Tourism Management, 2017, 31, 235-243.

Turnover Intention and Commitment as Part of Organizational Social Capital in the Hotel Industry.

Journal of Human Resources in Hospitality and Tourism, 2015, 14, 357-381. 2.0 28

The Low Level of Organizational Social Capital in Hotels3€”A New Zealand Case Study. Journal of Human
Resources in Hospitality and Tourism, 2013, 12, 400-413.

Is Organizational Social Capital Crucial for Productivity Growth? An Exploration of 8€ceTrusta€-within

Luxury Hotels in New Zealand. Journal of Human Resources in Hospitality and Tourism, 2012, 11, 123-145. 2.0 18

The respected manager&€| the organisational social capital developer. International Journal of
Hospitality Management, 2011, 30, 639-647.

Managing Contingent Labour in the Hotel Industry by Developing Organisational Social Capital.

Journal of Human Resources in Hospitality and Tourism, 2010, 9, 163-178. 2.0 °

The New Zealand Hotel Industry-Vacancies Increase. International Journal of Hospitality and Tourism

Administration, 2004, 5, 87-104.




