
Batista, Luciano

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/2570446/publications.pdf

Version: 2024-02-01

26

papers

1,140

citations

16

h-index

516561

23

g-index

642610

26

all docs

26

docs citations

26

times ranked

899

citing authors



Batista, Luciano

2

# Article IF Citations

1 In search of a circular supply chain archetype â€“ a content-analysis-based literature review.
Production Planning and Control, 2018, 29, 438-451. 5.8 214

2 A framework to achieve sustainability in manufacturing organisations of developing economies using
industry 4.0 technologiesâ€™ enablers. Computers in Industry, 2020, 122, 103280. 5.7 164

3 Reverse logistics and the sectoral agreement of packaging industry in Brazil towards a transition to
circular economy. Resources, Conservation and Recycling, 2020, 153, 104541. 5.3 96

4 Circular supply chains in emerging economies â€“ a comparative study of packaging recovery ecosystems
in China and Brazil. International Journal of Production Research, 2019, 57, 7248-7268. 4.9 90

5 Supply chain operations for a circular economy. Production Planning and Control, 2018, 29, 419-424. 5.8 89

6 The Impact of Operations Performance on Customer Loyalty. Service Science, 2011, 3, 158-171. 0.9 74

7 Green and lean: a Gembaâ€“Kaizen model for sustainability enhancement. Production Planning and
Control, 2019, 30, 385-399. 5.8 58

8 Green operations: What's the role of supply chain flexibility?. International Journal of Production
Economics, 2019, 214, 30-43. 5.1 56

9 Servitization through outcome-based contract â€“ A systems perspective from the defence industry.
International Journal of Production Economics, 2017, 192, 133-143. 5.1 49

10 Boosting government reputation through CRM. International Journal of Public Sector Management,
2007, 20, 588-607. 1.2 43

11 Packaging design for the circular economy: A systematic review. Sustainable Production and
Consumption, 2022, 32, 817-832. 5.7 31

12 Knowledge management for food supply chain synergies â€“ a maturity level analysis of SME companies.
Production Planning and Control, 2019, 30, 995-1004. 5.8 24

13 From linear to circular manufacturing business models. Journal of Manufacturing Technology
Management, 2019, 30, 554-560. 3.3 24

14 The systemic perspective of service processes: underlying theory, architecture and approach.
Production Planning and Control, 2008, 19, 535-544. 5.8 22

15 Assessing smart circular supply chain readiness and maturity level of small and medium-sized
enterprises. Journal of Business Research, 2022, 149, 375-392. 5.8 22

16 Improving the sustainability of food supply chains through circular economy practices â€“ a qualitative
mapping approach. Management of Environmental Quality, 2021, 32, 752-767. 2.2 21

17 Diffusion of circular economy practices in the UK wheat food supply chain. International Journal of
Logistics Research and Applications, 2022, 25, 328-347. 5.6 18

18 Sustainable Supply Chain Management in the Route for a Circular Economy: An Integrative Literature
Review. Logistics, 2021, 5, 81. 2.4 18



3

Batista, Luciano

# Article IF Citations

19 Translating trade and transport facilitation into strategic operations performance objectives. Supply
Chain Management, 2012, 17, 124-137. 3.7 9

20 Capturing the psychological well-being of Chinese factory workers. International Journal of
Operations and Production Management, 2020, 40, 1269-1289. 3.5 8

21 A CRM-based pathway to improving organisational responsiveness: an empirical study. Journal of
Strategic Marketing, 2020, 28, 494-521. 3.7 4

22 Translating Customer-Focused Strategic Issues into Operational Processes Through CRM â€“ A Public
Sector Approach. Lecture Notes in Computer Science, 2004, , 128-133. 1.0 2

23 Business Models in the Circular Economy and the Enabling Role of Circular Supply Chains. , 2019, ,
105-134. 2

24 Editorial: Circular Business Models and Strategiesâ€”The Key to Sustainable Business and Innovative
Supply Chains. Frontiers in Sustainability, 2022, 3, . 1.3 2

25 CRM Practices and Resources for the Development of Customer-Focused Multinational Organizations.
, 2008, , 227-255. 0

26 CRM Practices and Resources for the Development of Customer-Focused Multinational Organizations.
, 2010, , 204-231. 0


