9

papers

10

all docs

2258059

73 3
citations h-index
10 10
docs citations times ranked

2053705

g-index

60

citing authors



ARTICLE IF CITATIONS

Reward and Satisfaction: Keeping hospitality employees loyal. Environment-Behaviour Proceedings
Journal, 2021, 6, 147-153.

a€oeA cute surprised€: Examining the influence of meeting giveaways on word-of-mouth intention. Journal

of Hospitality and Tourism Management, 2020, 45, 456-463. 6.6 1

Consumer Purchasing Behaviour of Emotional Design in e-Commerce. International Journal of
Advanced Trends in Computer Science and Engineering, 2020, 9, 307-313.

Information Visualization for Food Mobile Application: Hangri 2.0. International Journal of Advanced

Trends in Computer Science and Engineering, 2019, 8, 306-314. 0.2 3

Usersd€™ emotional evaluation towards kansei-based higher learning institution website using geneva
emotion wheel. Indonesian Journal of Electrical Engineering and Computer Science, 2019, 16, 1547.

Hotel managers' job satisfaction: Is control more important than structure?. Journal of Human

Resources in Hospitality and Tourism, 2018, 17, 465-481. 2.0 1

The influence of scarcity cues and price bundling on menu item selection. Journal of Foodservice
Business Research, 2018, 21, 420-439.

The effect of availability heuristics in online consumer reviews. Journal of Consumer Behaviour, 2018,

17, 449-460. 4.2 48

Notice of Retraction The influence of co-worker and supervisor support on waiters' performance in 4

& 5-star hotels in Kuala Lumpur. , 2012, , .




