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i Paper IF Citations

154 PreferenceMzisaggregationMwnalysispMwnMOverviewMofMMethodologicalMwdvancesMandMwpplicationsdM
MultiplefCriteriafDecisionfMakingbM2022bMmicgff 1.4 0

153 zigitalMEntrepreneurshipMServicesMEvolutionpMwnalysisMofMQuadrupleMandMQuintupleM”elixM–nnovationM
ModelsMforMOpenMzataMEcosystemsdMSustainabilitybM2021bMgibMghgni 3.6 7

152 wnMELEyTREcTR–MModelMforMNationalMEnergyMSustainabilityMwssessmentdMMultiplefCriteriafDecisionf
MakingbM2021bMgmcim 1.4

151 ORMforMEntrepreneurialMEcosystemspMwMProblemcOrientedMReviewMandMwgendadMEuropeanfJournalfoff
OperationalfResearchbM2021bM 5.6 1

150
zevelopingMstrategiesMtoMincreaseMtheMpossibilityMofMbeingMselectedMasMaMâ��regularâ��MindependentM
communityMpharmacypManMapplicationMofMMUlticriteriaMSatisfactionMwnalysisdMJournalfoffPharmacyf
PracticefandfResearchbM2021bMkgbMglfcglj

0.7 1

149 –mprovingMEnergyMEfficiencyMinMxuildingsMUsingManM–nteractiveMMathematicalMProgrammingM
wpproachdMSustainabilitybM2021bMgibMjjil 3.6 1

148 zemocracyMandMtheMEnvironmentpM”owMPoliticalM’reedomM–sMLinkedMwithMEnvironmentalM
SustainabilitydMSustainabilitybM2021bMgibMkkhh 3.6 7

147 wssessingMnationalMenergyMsustainabilityMusingMmultipleMcriteriaMdecisionManalysisdMInternationalf
JournalfoffSustainablefDevelopmentfandfWorldfEcologybM2021bMhnbMgncik 3.8 12

146 SocialMxusinessMModelM–nnovationpMwMQuadrupleeQuintupleM”elixcxasedMSocialM–nnovationM
EcosystemdMIEEEfTransactionsfonfEngineeringfManagementbM2021bMlnbMhikchjn 2.6 16

145 wmbidextrousMyybersecuritypMTheMSevenMPillarsMUmPsVMofMyyberMResiliencedMIEEEfTransactionsfonf
EngineeringfManagementbM2021bMlnbMhhichij 2.6 12

144 Sw’EMhfgopMUpdatesMandMnewMsustainabilityMfindingsMworldwidedMEcologicalfIndicatorsbM2021bMghgbMgfmfmh 5.8 4

143 wnMordinalMregressionMapproachMforManalyzingMconsumerMpreferencesMinMtheMartMmarketdMEuropeanf
JournalfoffOperationalfResearchbM2021bMhofbMmgncmii 5.6 6

142 TheMproductivityMofMnationalMinnovationMsystemsMinMEuropepMyatchingMupMorMfallingMbehindudM
TechnovationbM2021bMgfhbMgfhhgk 7.9 10

141 MultipleMcriteriaManalysisMofMcitizensâ��MinformationMandMtrustMinMclimateMchangeMactionsdMEnvironmentsf
DevelopmentfandfSustainabilitybM2021bMhibMmmflcmmhm 4.5 4

140 wdvancedMRulecxasedMwpproachesMinMyustomerMSatisfactionMwnalysispMRecentMzevelopmentMandM
’utureMProspectsMofMfsQywdMIntegratedfSeriesfonfInformationfSystemsbM2021bMijkcimn

139 wgrocTourismMyustomerMSatisfactionMwnalysisMxasedMonMtheMTheoryMofMwttractiveMQualitydMAdvancesf
infLogisticssfOperationssfandfManagementfSciencefBookfSeriesbM2021bMhofcigh 0.3

138 PredictionMofMyorporateM’ailuresMforMSmallMandMMediumcSizedMEnterprisesMinMEuropedMAdvancesfinf
FinancesfAccountingsfandfEconomicsbM2021bMhhichik 0.3
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137 zigitalMMarketingMPlatformsMandMyustomerMSatisfactionpM–dentifyingMeWOMMUsingMxigMzataMandMTextM
MiningdMAppliedfSciencesfoSwitzerlandpbM2021bMggbMnfih 2.6 15

136 NationalMEnergyMSustainabilityMandMRankingMofMyountriesdMGreenfEnergyfandfTechnologybM2021bMlicgfg 0.6 1

135 –nMpursuitMofMsmartMgrowthpMtechnologyMtransferMtheoriesbMpoliciesMandMpracticesdMJournalfoff
TechnologyfTransferbM2020bMjkbMglfmcglgf 4.4 2

134
zataMonMyreativeM–ndustriesMVenturesâ��MPerformanceM–nfluencedMbyM’ourMNetworkingMTypespM
zesigningMStrategiesMforMaMSampleMofM’emaleMEntrepreneursMwithMtheMUseMofMMultipleMyriteriaM
wnalysisdMDatabM2020bMkbMhj

2.3 1

133 wMyonceptualMModelMforMxiomassMSupplyMyhainMSustainabilityM2020bMjkicjmh

132 PracticesMandMwttitudesMtoMEnvironmentalMManagementMinMtheM”otelM–ndustryM2020bMnmmcnol

131 VirtualM–ncubatorsMandMOnlineMxusinessMToolsMforMwgroc’oodMSMEsdMCooperativefManagementbM2020bMhmcjn0

130
ScMEzUTwpMyombiningMxalancedMScorecardMwithMSimulationMandMMyzwMTechniquesMforMtheM
EvaluationMofMtheMStrategicMPerformanceMofManMEmergencyMzepartmentdMAdvancesfinfExperimentalf
MedicinefandfBiologybM2020bMggojbMgchh

3.6 2

129 EvaluatingMserviceMinnovationMandMbusinessMperformanceMinMtourismpMaMmulticriteriaMdecisionManalysisM
approachdMManagementfDecisionbM2020bMknbMhjhochjki 4.4 12

128 StudyingMmusicalMcreativityMforMmanagingMmusicMlibraryMservicesdMLibraryfManagementbM2020bMjgbMmjkcmli 0.8 1

127 TotalMQualityMManagementMandM–nnovationpMLinkagesMandMEvidenceMfromMtheMwgrocfoodM–ndustrydM
JournalfoffthefKnowledgefEconomybM2020bMg 1.3 2

126 EnergyMsustainabilitypMaMdefinitionMandMassessmentMmodeldMOperationalfResearchbM2019bMhgbMgnjk 1.6 10

125 PracticalMapplicationMofMMSQMandMMUSwMmethodologyMinMdeterminingMcriticalMjobMsatisfactionMfactorsM
ofMseasonalMemployeesMinMsummerMdestinationMluxuryMresortsdMTourismfManagementbM2019bMmjbMjhlcjim 10.8 11

124 SupplierMSelectionMandMEvaluationMUsingMMulticriteriaMzecisionMwnalysisdMSpringerfEarthfSystemf
SciencesbM2019bMgnmchfj 0.3

123 EvaluationMofMNationalMEnvironmentalMEfficiencyMUnderMUncertaintyMUsingMzataMEnvelopmentM
wnalysisM2019bMglgcgng 3

122 S–McUTwpMevaluatingMreorganisationMscenariosMinMaMhealthcareMorganisationdMInternationalfJournalfoff
DecisionfSupportfSystemsbM2019bMjbMmhcoh 0.8 1

121 wMnonccompensatoryMapproachMforMtraceMclusteringdMInternationalfTransactionsfinfOperationalf
ResearchbM2019bMhlbMgnhncgnjl 2.9 9

120 ylimateMsecurityMassessmentMofMcountriesdMClimaticfChangebM2018bMgjnbMhkcji 4.5 7

(2018-2021)
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119 PerceivedMcitizensâ��MsatisfactionMwithMclimateMchangeMstakeholdersMusingMaMmulticriteriaMdecisionM
analysisMapproachdMEnvironmentalfSciencefandfPolicybM2018bMnhbMlfcmf 6.2 17

118 –ntroductionpM–nnovationMandMTechnologyMTransferMinMwgriculturedMInnovationsfTechnologyfandf
KnowledgefManagementbM2018bMgcgf 0.1 0

117 wgricscienceMtoMagricbusinesspMtheMtechnologyMtransferMdimensiondMJournalfoffTechnologyfTransferbM
2018bMjibMnimcnji 4.4 13

116 TheMchallengeMofMtheMParisMwgreementMtoMcontainMclimateMchangedMIntelligentfAutomationfandfSoftf
ComputingbM2018bMhjbMigociif 2.6 1

115 yompositeMinnovationMmetricspMMyzwMandMtheMQuadrupleM–nnovationM”elixMframeworkdM
TechnologicalfForecastingfandfSocialfChangebM2018bMgigbMjcgm 9.5 33

114
LinkingMproductMqualityMandMcustomerMbehaviorMforMperformanceManalysisMandMoptimizationMofM
makectocorderMmanufacturingMsystemsdMInternationalfJournalfoffAdvancedfManufacturingfTechnology
bM2018bMokbMknmckol

3.2 5

113
TheMecosystemMasMhelixpManMexploratoryMtheorycbuildingMstudyMofMregionalMcocopetitiveM
entrepreneurialMecosystemsMasMQuadrupleeQuintupleM”elixM–nnovationMModelsdMRfandfDf
ManagementbM2018bMjnbMgjncglh

4.1 143

112
TModeMiTMuniversitiesMandMacademicMfirmspMthinkingMbeyondMtheMboxMtranscdisciplinarityMandMnonlinearM
innovationMdynamicsMwithinMcoopetitiveMentrepreneurialMecosystemsdMInternationalfJournalfoff
TechnologyfManagementbM2018bMmmbMgjk

1.2 18

111 MultipleMyriteriaMwpproachesMforMyustomerMSatisfactionMMeasurementdMMultiplefCriteriafDecisionf
MakingbM2018bMokcghi 1.4 2

110 wnalyzingMPerceivedMQualityMofM”ealthMyareMServicespMwMMulticriteriaMzecisionMwnalysisMwpproachM
xasedMonMtheMTheoryMofMwttractiveMQualitydMMultiplefCriteriafDecisionfMakingbM2018bMhggchik 1.4 2

109 wMgoalMprogrammingMmodelMforMaMsustainableMbiomassMsupplyMchainMnetworkdMInternationalfJournalfoff
EnergyfSectorfManagementbM2018bMghbMmocgfh 2.5 8

108 zisaggregationMwpproachMtoMValueMElicitationdMProfilesfinfOperationsfResearchbM2018bMigicijn 1 5

107 “roupMzecisionMSupportMforMyropMPlanningpMwMyaseMStudyMtoM“uideMtheMProcessMofMPreferencesM
ElicitationdMProfilesfinfOperationsfResearchbM2018bMkhockjh 1

106 zivingMintoMonlineMratingsMtoMdetermineMhotelsTMimprovementMprioritiesdMInternationalfJournalfoff
DecisionfSupportfSystemsbM2018bMibMhin 0.8 1

105 UsingMKanoTsMmodelMtoMincorporateMSixMSigmaManalysisMinMcustomerMsatisfactionMmeasurementdM
InternationalfJournalfoffDecisionfSupportfSystemsbM2018bMibMgjl 0.8 2

104 wMyonceptualMModelMforMxiomassMSupplyMyhainMSustainabilitydMInternationalfJournalfoffSocialfEcologyf
andfSustainablefDevelopmentbM2018bMobMimcki 0.4 4

103 PracticesMandMwttitudesMtoMEnvironmentalMManagementMinMtheM”otelM–ndustrydMInternationalfJournalf
offSocialfEcologyfandfSustainablefDevelopmentbM2018bMobMlgcmo 0.4

102 zataMonMpatientTsMsatisfactionMfromManMemergencyMdepartmentpMzevelopingMstrategiesMwithMtheM
MulticriteriaMSatisfactionMwnalysisdMDatafinfBriefbM2018bMhgbMoklcolg 1.2 9
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101 zevelopingMRegionalMStrategiesMxasedMonMTouristMxehaviourMwnalysispMwMMultipleMyriteriaMwpproachdM
MultiplefCriteriafDecisionfMakingbM2018bMgnmchfo 1.4 2

100 dMIEEEfSystemsfJournalbM2017bMggbMhmnjchmoi 4.3 11

99 wnMexplorationMofMcontemporaryMorganizationalMartifactsMandMroutinesMinMaMsustainableMexcellenceM
contextdMJournalfoffKnowledgefManagementbM2017bMhgbMikckl 7.3 81

98 RecvisitingMxM–MasManMEnablerMofMStrategicM–ntentMandMOrganizationalMResiliencebMRobustnessbMandM
RemunerativenessdMJournalfoffthefKnowledgefEconomybM2017bMnbMjfmcjil 1.3 3

97
TheMxalancedMzevelopmentMofMtheMSpatialM–nnovationMandMEntrepreneurialMEcosystemMxasedMonM
PrinciplesMofMtheMSystemsMyompromisepMwMyonceptualM’rameworkdMJournalfoffthefKnowledgef
EconomybM2017bMnbMjincjkk

1.3 29

96 EnvironmentalMperformanceMevaluationMinMtheMcontextMofM–SOMgjfigMusingMaMfuzzyMmultipleMcriteriaM
approachdMInternationalfJournalfoffMulticriteriafDecisionfMakingbM2017bMmbMog 0.9 1

95 TheMEffectsMofMQualityMonMMarketMShareMandMProfitabilityMinMSingleMStageMMakectocStockMProductionM
SystemsdMSpringerfProceedingsfinfBusinessfandfEconomicsbM2017bMhikchjk 0.2

94 RetailMyategoryMManagementpMwMReviewMonMwssortmentMandMShelfcSpaceMPlanningMModelsdMSpringerf
ProceedingsfinfBusinessfandfEconomicsbM2017bMikclm 0.2 3

93 yulturalMandMyreativeM–ndustriesM–nnovationMStrategiesMforMNewMServiceMzevelopmentMUsingMMyzwdM
SpringerfProceedingsfinfBusinessfandfEconomicsbM2017bMlocnj 0.2 3

92 EstimatingMtheMperformanceMofMtheMlogisticsMservicesMattributesMinfluencingMcustomerMsatisfactionMinM
theMfieldMofMrefrigeratedMtransportdMInternationalfJournalfoffShippingfandfTransportfLogisticsbM2017bMobMkjf 1 6

91 EnergyMSustainabilityMofMyountriesM2017bMgjlgcgjni

90 UsingMmultiobjectiveMmathematicalMprogrammingMtoMlinkMnationalMcompetitivenessbMproductivitybM
andMinnovationdMAnnalsfoffOperationsfResearchbM2016bMhjmbMlikclkk 3.2 10

89 wMmultilevelMandMmultistageMefficiencyMevaluationMofMinnovationMsystemspMwMmultiobjectiveMzEwM
approachdMExpertfSystemsfWithfApplicationsbM2016bMlhbMlicnf 7.8 78

88 EntrepreneurshipMecosystemspManMagentcbasedMsimulationMapproachdMJournalfoffTechnologyfTransferbM
2016bMjgbMligclki 4.4 37

87 QuadrupleM–nnovationM”elixMandMSmartMSpecializationpMKnowledgeMProductionMandMNationalM
yompetitivenessdMForesightfandfSTIfGovernancebM2016bMgfbMigcjh 3.1 76

86 UTwMMethodsdMProfilesfinfOperationsfResearchbM2016bMigkcilh 1 16

85 OptimalMabatementMpoliciesMandMrelatedMbehavioralMaspectsMofMclimateMchangedMEnvironmentalf
DevelopmentbM2016bMgobMgfchh 4.1 5

84 SupportingMhealthcareMmanagementMdecisionsMviaMrobustMclusteringMofMeventMlogsdMKnowledgetBasedf
SystemsbM2015bMnjbMhfichgi 7.3 54

(2015-2018)
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83
wMdynamicMsustainabilityMxalancedMScorecardMmethodologyMasMaMnavigatorMforMexploringMtheM
dynamicsMandMcomplexityMofMcorporateMsustainabilityMstrategydMCivilfEngineeringfandfEnvironmentalf
SystemsbM2015bMihbMhngciff

2.1 18

82 MulticlevelMmulticstageMefficiencyMmeasurementpMtheMcaseMofMinnovationMsystemsdMOperationalf
ResearchbM2015bMgkbMhkichmj 1.6 20

81 RobustMextensionsMofMtheMMUSwMmethodMbasedMonMadditionalMpropertiesMandMpreferencesdM
InternationalfJournalfoffDecisionfSupportfSystemsbM2015bMgbMjin 0.8 3

80 StrategicMdecisionMmakingMusingMmulticriteriaManalysispMnewMserviceMdevelopmentMinM“reekMhotelsdM
InternationalfJournalfoffDatafAnalysisfTechniquesfandfStrategiesbM2015bMmbMgnm 0.5 14

79 –mportanceMofMlogisticsMservicesMattributesMinfluencingMcustomerMsatisfactionM2015bM 7

78 EnergyMSustainabilityMofMyountriesdMImpactfoffMeatfConsumptionfonfHealthfandfEnvironmentalf
SustainabilitybM2015bMolcggm 0.3 3

77 xusinessMModelM–nnovationMasMwntecedentMofMSustainableMEnterpriseMExcellenceMandMResiliencedM
JournalfoffthefKnowledgefEconomybM2014bMkbMjjfcjli 1.3 65

76 Sw’EMhfgipMSustainabilityMofMcountriesMupdateddMEcologicalfIndicatorsbM2014bMinbMlgcll 5.8 18

75 RzEwpMwMrecursiveMzEwMbasedMalgorithmMforMtheMoptimalMdesignMofMbiomassMsupplyMchainMnetworksdM
RenewablefEnergybM2014bMmgbMggicghh 8.1 48

74 –nternalMyustomerMSatisfactionMinM”ealthcyareMOrganizationspMwMMulticriteriaMwnalysisMwpproachdM
InternationalfJournalfoffPublicfAdministrationbM2014bMimbMljlclkj 1.7 13

73 UsingMMulticriteriaMzecisionMwnalysisMtoMEvaluateMPatientMSatisfactionMinMaM”ospitalMEmergencyM
zepartmentdMJournalfoffHealthfManagementbM2014bMglbMhjkchkn 2.1 11

72 LinkingMinnovationbMproductivitybMandMcompetitivenesspMimplicationsMforMpolicyMandMpracticedMJournalf
offTechnologyfTransferbM2014bMiobMgoochgn 4.4 58

71 wpplyingMProcessMMiningMtoMtheMEmergencyMzepartmentM2014bMglncgmn 5

70 EstimatingMUserMLoyaltyMinMSocialMNetworkingMServicesdMAdvancesfinfWebfTechnologiesfandf
EngineeringfBookfSeriesbM2014bMgkkcgmk 0.2

69 ServiceMQualityMEvaluationMinMtheMTourismM–ndustrypMwMSWOTMwnalysisMwpproachdMSpringerfProceedingsf
infMathematicsfandfStatisticsbM2013bMhjochll 0.2 3

68 PerformanceMstudyMofMaMmulticobjectiveMmathematicalMprogrammingMmodellingMapproachMforMenergyM
decisioncmakingMinMbuildingsdMEnergybM2013bMkobMkijckjh 7.9 24

67 RobustnesscorientedM“roupMzecisionMSupportdMwMyaseMfromMEcologyMEconomicsdMProcediafTechnology
bM2013bMnbMhnkchog 4

66 yomputationalM–ntelligenceMTechniquesMforMMulticriteriaMzecisionMwidingpMwnMOverviewM2013bMgchi 2
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65 –ntelligentMzecisionMSupportMSystemsM2013bMhkcjj 8

64 zesigningMzistributedMMulticyriteriaMzecisionMSupportMSystemsMforMyomplexMandMUncertainM
SituationsM2013bMjkcml 3

63 PreferenceMRepresentationMwithMOntologiesM2013bMmmcoo 1

62 NeuralMNetworksMinMMulticriteriaMzecisionMSupportM2013bMgfgcghl

61 RulecxasedMwpproachMtoMMulticriteriaMRankingM2013bMghmcglf 7

60 wboutMtheMwpplicationMofMEvidenceMTheoryMinMMulticriteriaMzecisionMwidM2013bMglgcgnm 1

59 –nteractiveMwpproachesMwppliedMtoMMultiobjectiveMEvolutionaryMwlgorithmsM2013bMgnochfm 3

58 ’uzzyMMultiobjectiveMOptimizationM2013bMhikchmg 2

57 “eneralizedMzataMEnvelopmentMwnalysisMandMyomputationalM–ntelligenceMinMMultipleMyriteriaM
zecisionMMakingM2013bMhfochii 1

56 MultipleMyriteriaMzecisionMwidMandMwgentspMSupportingMEffectiveMResourceM’ederationMinMVirtualM
OrganizationsM2013bMhmichnj 2

55 ’uzzyMwnalyticM”ierarchyMProcessMUsingMTypechM’uzzyMSetspMwnMwpplicationMtoMWarehouseMLocationM
SelectionM2013bMhnkcifn 16

54 wpplyingM“eneticMwlgorithmsMtoMOptimizeMEnergyMEfficiencyMinMxuildingsM2013bMifociii 2

53 Naturec–nspiredM–ntelligenceMforMParetoMOptimalityMwnalysisMinMPortfolioMOptimizationM2013bMiikcijk

52 wMframeworkMdevelopmentMtoMevaluateMtheMneedsMofMSMEsMinMorderMtoMadoptMaM
sustainabilitycbalancedMscorecarddMJournalfoffIntegrativefEnvironmentalfSciencesbM2013bMgfbMgmocgom 3 22

51 LinkingMcustomerMsatisfactionbMemployeeMappraisalbMandMbusinessMperformancepManMevaluationM
methodologyMinMtheMbankingMsectordMAnnalsfoffOperationsfResearchbM2013bMhfkbMkchm 3.2 35

50 yonsumercorientedMnewMproductMdevelopmentpMaMreviewMofMrecentMdevelopmentsdMInternationalf
JournalfoffInformationfandfDecisionfSciencesbM2013bMkbMilj 0.8

49 TowardMaMfoodMserviceMqualityMmanagementMsystemMforMcomplianceMwithMtheMMediterraneanMdietaryM
modeldMEcologyfoffFoodfandfNutritionbM2013bMkhbMhlmcoi 1.9

48 ModelingM”ealthcareMSystemcofcSystemspMwMMathematicalMProgrammingMwpproachdMIEEEfSystemsf
JournalbM2013bMmbMkmgcknf 4.3 11

(2013-2013)
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47 wM’uzzyMParadigmMforMtheMSustainabilityMEvaluationMofMEnergyMSystemsdMGreenfEnergyfandfTechnologybM
2013bMhfkchhj 0.6 8

46 StrategicMperformanceMmeasurementMinMaMhealthcareMorganisationpMwMmultipleMcriteriaMapproachM
basedMonMbalancedMscorecarddMOmegabM2012bMjfbMgfjcggo 7.2 164

45 –nnovationMManagementMSoftwareMExploitingMMultipleMyriteriaMwnalysisdMInternationalfJournalfoff
DecisionfSupportfSystemfTechnologybM2012bMjbMifcjh 0.7 2

44 zevelopingManMemployeeMevaluationMmanagementMsystempMtheMcaseMofMaMhealthcareMorganizationdM
OperationalfResearchbM2012bMghbMnicgfl 1.6 11

43 wpproachesMforMMeasuringMSustainabilitydMAdvancesfinfElectronicfGovernmentsfDigitalfDividesfandf
RegionalfDevelopmentfBookfSeriesbM2012bMgfgcgif 0.3 6

42
wMSectorcOrientedMMethodologyMforMtheMzevelopmentMofMxusinessMExcellenceMModelâ��wnM
wpplicationMinMtheM“reekM”otelM–ndustrydMJournalfoffQualityfAssurancefinfHospitalityfandfTourismbM
2011bMghbMnicgfi

2 8

41 SustainabilityMrankingMandMimprovementMofMcountriesdMEcologicalfEconomicsbM2011bMmfbMkjhckki 5.6 72

40 dMIEEEfTransactionsfonfAutomationfSciencefandfEngineeringbM2011bMnbMhjichjo 4.9 9

39 yonsumerMchoiceMbehaviourMandMnewMproductMdevelopmentpManMintegratedMmarketMsimulationM
approachdMJournalfoffthefOperationalfResearchfSocietybM2011bMlhbMghkicghlm 2 16

38 MUSwpMMulticriteriaMSatisfactionMwnalysisdMProfilesfinfOperationsfResearchbM2010bMogcghg 1 6

37 NewMTrendsMinMwggregationczisaggregationMwpproachesdMAppliedfOptimizationbM2010bMgnochgj 23

36 VisitorsTMsatisfactionbMperceptionsMandMgapManalysispMTheMcaseMofMzadiaâ��Lefkimiâ��SouflionMNationalM
ParkdMForestfPolicyfandfEconomicsbM2010bMghbMglicgmh 3.6 80

35 yustomerMSatisfactionMEvaluationdMProfilesfinfOperationsfResearchbM2010bM 1 65

34 wMmulticobjectiveMdecisionMmodelMforMtheMimprovementMofMenergyMefficiencyMinMbuildingsdMEnergybM
2010bMikbMkjnickjol 7.9 145

33 zecisionMsupportMmethodologiesMonMtheMenergyMefficiencyMandMenergyMmanagementMinMbuildingsdM
AdvancesfinfBuildingfEnergyfResearchbM2009bMibMghgcgjl 1.8 93

32 wMbusinessMexcellenceMmodelMforMtheMhotelMsectorpMimplementationMtoMhighcclassM“reekMhotelsdM
BenchmarkingbM2009bMglbMjlhcjni 4 13

31 EvaluationMofMnewMserviceMdevelopmentMstrategiesMusingMmulticriteriaManalysispMpredictingMtheM
successMofMinnovativeMhospitalityMservicesdMOperationalfResearchbM2009bMobMgmcii 1.6 19

30 yustomerMsatisfactionMbarometersMandMeconomicMdevelopmentpMwnMexplorativeMordinalMregressionM
analysisdMTotalfQualityfManagementfandfBusinessfExcellencebM2008bMgobMjjgcjlf 2.7 10
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29 TheMassessmentMofMusercperceivedMwebMqualitypMwpplicationMofMaMsatisfactionMbenchmarkingM
approachdMEuropeanfJournalfoffOperationalfResearchbM2008bMgnmbMgijlcgikm 5.6 88

28 TowardsMaMmulticobjectiveMoptimizationMapproachMforMimprovingMenergyMefficiencyMinMbuildingsdM
EnergyfandfBuildingsbM2008bMjfbMgmjmcgmkj 7 228

27 yomparingMdistributorsTMjudgementsMtoMbuyersTMpreferencesdMInternationalfJournalfoffRetailfandf
DistributionfManagementbM2007bMikbMijhcilh 3.5 17

26 wMmulticriteriaMaccreditationMsystemMforMinformationMtechnologyMskillsMandMqualificationsdMEuropeanf
JournalfoffOperationalfResearchbM2007bMgnhbMnlmcnnk 5.6 23

25 TheMqualityMofMecservicespMMeasuringMsatisfactionMofM–nternetMcustomersdMOperationalfResearchbM2007bM
mbMhiichkj 1.6 6

24 TrackingMchangesMofMeccustomerMpreferencesMusingMmulticriteriaManalysisdMManagingfServicefQualitybM
2007bMgmbMkincklh 18

23
SkillsMEvaluatorpMaMmulticriteriaMdecisionMsupportMsystemMforMtheMevaluationMofMqualificationsMandM
skillsMinM–nformationMandMyommunicationMTechnologiesdMJournalfoffMultitCriteriafDecisionfAnalysisbM
2006bMgjbMhgcij

1.9 2

22 wMriskMassessmentMapproachMinMselectingMenvironmentalMperformanceMindicatorsdMManagementfoff
EnvironmentalfQualitybM2006bMgmbMghlcgio 3.6 18

21 UTwMMethodsM2005bMhomciij 78

20 wggregationMandMzisaggregationMofMPreferencesMforMyollectiveMzecisioncMakingdMGroupfDecisionfandf
NegotiationbM2005bMgjbMhgmchih 2.5 41

19 wMsurveyMofMcustomerMsatisfactionMbarometerspMSomeMresultsMfromMtheM
transportationccommunicationsMsectordMEuropeanfJournalfoffOperationalfResearchbM2004bMgkhbMiijciki 5.6 80

18 zerivedMvsdMstatedMimportanceMinMcustomerMsatisfactionMsurveysdMOperationalfResearchbM2003bMibMhhochjm 1.6 8

17 UserMsatisfactionMandMeclearningMsystemspMTowardsMaMmulticcriteriaMevaluationMmethodologydM
OperationalfResearchbM2003bMibMhjochko 1.6 10

16 PreferenceMdisaggregationMforMmeasuringMandManalysingMcustomerMsatisfactionpMTheMMUSwMmethoddM
EuropeanfJournalfoffOperationalfResearchbM2002bMgjibMgjncgmf 5.6 177

15 SatisfactionMxenchmarkingMandMyustomerMylassificationpMwnMwpplicationMtoMtheMxranchesMofMaM
xankingMOrganizationdMInternationalfTransactionsfinfOperationalfResearchbM2002bMobMkooclgn 2.9 32

14 MeasuringMyustomerMSatisfactionMforMVariousMServicesMUsingMMulticriteriaMwnalysisdMProfilesfinf
OperationsfResearchbM2002bMjkmcjnh 1 10

13 yustomerMsatisfactionMmeasurementMinMtheMprivateMbankMsectordMEuropeanfJournalfoffOperationalf
ResearchbM2001bMgifbMijmcilf 5.6 137

12 TELOSpMaMcustomerMsatisfactionMevaluationMsoftwaredMComputersfandfOperationsfResearchbM2000bMhmbMmoocngm4.6 26

(2000-2008)

9



11 MeasuringMyustomerMSatisfactionMUsingMaMyollectiveMPreferenceMzisaggregationMModeldMJournalfoff
GlobalfOptimizationbM1998bMghbMgmkcgok 1.5 79

10 yomparativeMxehaviouralMwnalysisMofMEuropeanMOliveMOilMyonsumersM1995bMhoicigf 6

9 PreferenceMzisaggregationMwnalysisMinMwgriculturalMProductMyonsumerMxehaviourdMNonconvexf
OptimizationfandfItsfApplicationsbM1995bMgnkchfh 6

8 wpproachesMforMMeasuringMSustainabilitygkncgnj

7 MeasuringMSmartMyityMPerformancepMaMMultipleMyriteriaMzecisionMwnalysisMwpproachdMJournalfoffthef
KnowledgefEconomybg 1.3 1

6 “raphicalMsustainabilityManalysisMusingMdisjointMbiplotsdMOperationalfResearchbg 1.6 1

5 ”otelMguestsâ��MdemandingMlevelMandMimportanceMofMattributeMsatisfactionMratingspManMapplicationMofM
MUltiplecriteriaMSatisfactionMwnalysisMonMTripwdvisorâ��sMhotelMguestsMratingsdMCurrentfIssuesfinfTourismbgcl 5.8 7

4 ”elixMTrilogypMtheMTriplebMQuadruplebMandMQuintupleM–nnovationM”elicesMfromMaMTheorybMPolicybMandM
PracticeMSetMofMPerspectivesdMJournalfoffthefKnowledgefEconomybg 1.3 9

3 TowardsManMwmbidextrousbMRobustMandMResilientM–mpactMwssessmentMofMSustainableMSmarterM
SpecialisationMStrategiesMUwRh–weSjVdMJournalfoffthefKnowledgefEconomybg 1.3 0

2 xreakingMtheMcursepMextractingMstrategicMdirectionsMforMhotelMindustryMinMWuhanMfromMTripwdvisorM
quantitativeMratingdMAnatoliabgck 2.2 1

1 zevelopingMeffectiveMstrategicMdecisioncmakingMinMtheMareasMofMhotelMqualityMmanagementMandM
customerMsatisfactionMfromMonlineMratingsdMCurrentfIssuesfinfTourismbgcgo 5.8 1

Evangelos Grigoroudis
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