
Timothy L Sellnow

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/169002/publications.pdf

Version: 2024-02-01

87

papers

3,510

citations

31

h-index

147726

53

g-index

168321

109

all docs

109

docs citations

109

times ranked

1680

citing authors



Timothy L Sellnow

2

# Article IF Citations

1 Communication, Organization, and Crisis. Annals of the International Communication Association,
1998, 21, 231-276. 2.8 197

2 Measurement and analysis of student engagement in university classes where varying levels of PBL
methods of instruction are in use. Higher Education Research and Development, 2005, 24, 5-20. 1.9 180

3 Post-crisis communication and renewal: Expanding the parameters of post-crisis discourse. Public
Relations Review, 2007, 33, 130-134. 1.9 179

4 Chaos theory, informational needs, and natural disasters. Journal of Applied Communication
Research, 2002, 30, 269-292. 0.7 169

5 Postâ€•crisis discourse and organizational change, failure and renewal. Journal of Organizational
Change Management, 2005, 18, 78-95. 1.6 158

6 Title is missing!. Journal of Business Ethics, 2000, 25, 143-155. 3.7 145

7 Crisis communication, learning and responding: Best practices in social media. Computers in Human
Behavior, 2016, 65, 601-605. 5.1 117

8 CERC as a Theoretical Framework for Research and Practice. Health Promotion Practice, 2008, 9,
26S-34S. 0.9 110

9 Effective Risk Communication. , 2009, , . 108

10 Crisis management and the discourse of renewal: understanding the potential for positive outcomes
of crisis. Public Relations Review, 2002, 28, 361-365. 1.9 104

11 Gender and Age Effects on Information-Seeking after 9/11. Communication Research Reports, 2006, 23,
217-223. 1.0 88

12 The compatibility of corrective action in organizational crisis communication. Communication
Quarterly, 1998, 46, 60-74. 0.7 82

13 Hoaxes and the Paradoxical Challenges of Restoring Legitimacy. Management Communication
Quarterly, 2012, 26, 322-345. 1.0 75

14 Exploring the boundaries of crisis communication: The case of the 1997 red river valley flood.
Communication Studies, 2001, 52, 153-167. 0.7 69

15 The IDEA Model as a Best Practice for Effective Instructional Risk and Crisis Communication.
Communication Studies, 2017, 68, 552-567. 0.7 64

16 Strategic ambiguity and the ethic of significant choice in the tobacco industry's crisis
communication. Communication Studies, 1997, 48, 215-233. 0.7 62

17 Terse Messaging and Public Health in the Midst of Natural Disasters: The Case of the Boulder Floods.
Health Communication, 2015, 30, 135-143. 1.8 62

18 Instructional Messages During Health-Related Crises: Essential Content for Self-Protection. Health
Communication, 2014, 29, 347-354. 1.8 61



3

Timothy L Sellnow

# Article IF Citations

19 Public Relations and Crisis Communication: Organizing and Chaos. , 2001, , 155-166. 60

20 Ambiguous Argument as Advocacy in Organizational Crisis Communication. Argumentation and
Advocacy, 1995, 31, 138-150. 0.1 59

21 Issues Advertising as Crisis Communication: Northwest Airlines' Use of Image Restoration Strategies
During the 1998 Pilot's Strike. Journal of Business Communication, 2002, 39, 193-219. 1.8 57

22 Message Convergence as a Message-centered Approach to Analyzing and Improving Risk
Communication. Journal of Applied Communication Research, 2013, 41, 346-364. 0.7 54

23 Memorializing Crisis: The Oklahoma City National Memorial as Renewal Discourse. Journal of Applied
Communication Research, 2011, 39, 164-183. 0.7 53

24 The Value of Instructional Communication in Crisis Situations: Restoring Order to Chaos. Risk
Analysis, 2012, 32, 633-643. 1.5 53

25 Proxemic Effects on Information Seeking after the September 11 Attacks. Communication Research
Reports, 2005, 22, 39-46. 1.0 49

26 Expanding the Scope of Instructional Communication Research: Looking Beyond Classroom Contexts.
Communication Studies, 2015, 66, 417-432. 0.7 46

27 A network analysis of official Twitter accounts during the West Virginia water crisis. Computers in
Human Behavior, 2016, 54, 597-606. 5.1 44

28 Using an inoculation message approach to promote public confidence in protective agencies. Journal
of Applied Communication Research, 2016, 44, 381-398. 0.7 41

29 Information Acquisition, Perception, Preference, and Convergence by Gulf Coast Residents in the
Aftermath of the Hurricane Katrina Crisis. Argumentation and Advocacy, 2011, 48, 81-96. 0.1 40

30 Scientific Argument in Organizational Crisis Communication: The Case of Exxon. Argumentation and
Advocacy, 1993, 30, 28-42. 0.1 39

31 The status of service learning in departments of communication: a followâ€•up study. Communication
Education, 2004, 53, 348-356. 0.7 38

32 Instruction in crisis situations: Targeting learning preferences and self-efficacy. Risk Management,
2013, 15, 250-271. 1.2 37

33 A Receiverâ€•Based Approach to Effective Instructional Crisis Communication. Journal of Contingencies
and Crisis Management, 2015, 23, 149-158. 1.6 37

34 Decision-making in livestock biosecurity practices amidst environmental and social uncertainty:
Evidence from an experimental game. PLoS ONE, 2019, 14, e0214500. 1.1 33

35 The "Illusion of Life" rhetorical perspective: an integrated approach to the study of music as
communication. Critical Studies in Media Communication, 2001, 18, 395-415. 0.7 32

36 Metanarration's Role in Restructuring Perceptions of Crisis: NHTSA's Failure in the Ford-Firestone
Crisis. Journal of Business Communication, 2003, 40, 219-236. 1.8 31



4

Timothy L Sellnow

# Article IF Citations

37
The evolution of the operational earthquake forecasting community of practice: the Lâ€™Aquila
communication crisis as a triggering event for organizational renewal. Journal of Applied
Communication Research, 2017, 45, 121-139.

0.7 29

38 Establishing the structure of reality for an industry: model and anti-model arguments as advocacy in
Nike's crisis communication. Journal of Applied Communication Research, 2001, 29, 278-295. 0.7 28

39 Complexities of Crisis Renewal Over Time: Learning from the Tainted Odwalla Apple Juice Case.
Communication Studies, 2009, 60, 114-129. 0.7 28

40 Challenges and opportunities for pre-crisis emergency risk communication: lessons learned from the
earthquake community. Journal of Risk Research, 2020, 23, 349-364. 1.4 27

41
Social media and corporate reputation during crises: the viability of video-sharing websites for
providing counter-messages to traditional broadcast news. Journal of Applied Communication
Research, 2016, 44, 199-215.

0.7 24

42 The IDEA model for effective instructional risk and crisis communication by emergency managers and
other key spokespersons. Journal of Emergency Management, 2019, 17, 67-78. 0.2 24

43 Deliberative rhetoric as a step in organizational crisis management: Exxon as a case study.
Communication Reports, 1995, 8, 54-60. 0.6 23

44 Reducing Organizational Risk through Participatory Communication. Journal of Applied
Communication Research, 2009, 37, 349-373. 0.7 22

45 Willingness to Comply With Biosecurity in Livestock Facilities: Evidence From Experimental
Simulations. Frontiers in Veterinary Science, 2019, 6, 156. 0.9 22

46 That Is So Gross and I Have to Post About It: Exemplification Effects and User Comments on a News
Story. Southern Communication Journal, The, 2017, 82, 27-37. 0.2 21

47 Risk Communication as Interacting Arguments: Viewing the L'aquila Earthquake Disaster Through the
Message Convergence Framework. Argumentation and Advocacy, 2014, 51, 73-86. 0.1 19

48
From Hoax as Crisis to Crisis as Hoax: Fake News and Information Disorder as Disruptions to the
Discourse of Renewal. Journal of International Crisis and Risk Communication Research, 2019, 2,
121-142.

0.8 19

49 The Interacting Arguments of Risk Communication in Response to Terrorist Hoaxes. Argumentation
and Advocacy, 2009, 45, 135-150. 0.1 18

50 Risk and crisis communication narratives in response to rapidly emerging diseases. Journal of Risk
Research, 2019, 22, 897-908. 1.4 18

51 Blowing the Whistle on Fen-Phen: An Exploration of MeritCare's Reporting of Linkages between
Fen-Phen and Valvular Heart Disease. Journal of Business Communication, 2004, 41, 350-369. 1.8 17

52 Proxy communication in crisis response. Public Relations Review, 2011, 37, 74-76. 1.9 17

53
Toward a global understanding of the effects of the IDEA model for designing instructional risk and
crisis messages: A food contamination experiment in Sweden. Journal of Contingencies and Crisis
Management, 2019, 27, 102-115.

1.6 17

54 The Problem with Remaining Silent: Exemplification Effects and Public Image. Communication Studies,
2015, 66, 341-357. 0.7 16



5

Timothy L Sellnow

# Article IF Citations

55 A Systematic Review of Literature on Effectiveness of Training in Emergency Risk Communication.
Journal of Health Communication, 2017, 22, 612-629. 1.2 16

56 The complexities of place in crisis renewal discourse: A case study of the Sandy Hook Elementary
School shooting. Journal of Contingencies and Crisis Management, 2018, 26, 164-172. 1.6 16

57 The Role of the Message Convergence Framework in Medical Decision Making. Journal of Health
Communication, 2016, 21, 249-256. 1.2 15

58 Improving Biosecurity through Instructional Crisis Communication: Lessons Learned from the PEDv
Outbreak. Journal of Applied Communications, 2017, 101, . 0.2 15

59 John Corigliano's â€œSymphony No. 1â€• as a communicative medium for the AIDS crisis. Communication
Studies, 1993, 44, 87-101. 0.7 13

60
Being First, Being Right, and Being Credible Since 2002: A Systematic Review of Crisis and Emergency
Risk Communication (CERC) Research. Journal of International Crisis and Risk Communication
Research, 2021, 4, 1-28.

0.8 13

61 Chaos Theory, Self-Organization, and Industrial Accidents: Crisis Communication in the Kingston Coal
Ash Spill. Southern Communication Journal, The, 2012, 77, 180-197. 0.2 12

62 Considering the Future of Crisis Communication Research: Understanding the Opportunities Inherent
to Crisis Events through the Discourse of Renewal. , 0, , 691-697. 12

63 Strategic Message Convergence in Communicating Biosecurity: The Case of the 2013 Porcine Epidemic
Diarrhea Virus. Communication Reports, 2019, 32, 125-136. 0.6 11

64 Exemplification effects: responses to perceptions of risk. Journal of Risk Research, 0, , 1-21. 1.4 10

65 The Challenge of Exemplification in Crisis Communication. Journal of Applied Communications, 2014,
98, . 0.2 10

66 No heat, no electricity, no water, oh no!: an IDEA model experiment in instructional risk
communication. Journal of Risk Research, 2021, 24, 1576-1588. 1.4 9

67 Organizational Learning in a High-Risk Environment: Responding to an Anthrax Outbreak. Journal of
Applied Communications, 2008, 92, . 0.2 9

68 Expanding the Concept of Significant Choice Through Consideration of Health Literacy During Crises.
Health Promotion Practice, 2013, 14, 809-815. 0.9 8

69 Credibility Seeking through an Interorganizational Alliance: Instigating the Fen-Phen Confrontation
Crisis. , 0, , 657-674. 8

70 Significant Choice and Crisis Decision Making: MeritCareâ€™s Public Communication in the Fenâ€“Phen
Case. Journal of Business Ethics, 2006, 69, 389-397. 3.7 7

71 <scp>B</scp>ritish <scp>P</scp>etroleum: An Egregious Violation of the Ethic of First and Second
Things. Business and Society Review, 2013, 118, 361-381. 0.9 7

72 Instructional Crisis Communication: Connecting Ethnicity and Sex in the Assessment of
Receiver-Oriented Message Effectiveness. Journal of Management and Strategy, 2014, 5, . 0.1 7



6

Timothy L Sellnow

# Article IF Citations

73 The IDEA Model as a Conceptual Framework for Designing Earthquake Early Warning (EEW) Messages
Distributed via Mobile Phone Apps. , 0, , . 7

74 Proxemic Effects on Information Seeking after the September 11 Attacks. , 0, . 7

75 Crisis and Emergency Risk Communication in Health Contexts: Applying the CDC Model to Pandemic
Influenza. , 2020, , 493-506. 7

76 Beyond Narnia: The Necessity of C.S. Lewis' First and Second Things in Applied Communication
Research. Journal of Applied Communication Research, 2011, 39, 441-443. 0.7 6

77 The use of selfâ€•disclosure as a means for reducing stage fright in beginning speakers. Communication
Education, 1987, 36, 62-64. 0.7 5

78 The human relationship from idealism to realism: An analysis of the music of Bruce Springsteen.
Popular Music and Society, 1990, 14, 71-88. 0.3 5

79 Essential Communication Resources for Combating Bioterrorism: Some Practical and Generalizable
Recommendations. Communication Research Reports, 2005, 22, 29-37. 1.0 4

80 Let Me Squeeze a Word In: Exemplification Effects, User Comments and Response to a News Story.
Western Journal of Communication, 2019, 83, 501-518. 0.8 4

81 Communities of practice as purveyors of instructional communication during crises. Communication
Education, 2021, 70, 49-70. 0.7 4

82 Crisis 							Communication. , 2015, , 288-301. 4

83 Chilling Effect and Significant Choice: A Case Study of the National Cancer Institute and the
Screening Mammography Guideline Controversy. Communication and Democracy, 1998, 36, 118-133. 0.2 3

84 An Observation, a Challenge, and Considerable Thanks. Journal of Applied Communication Research,
2008, 36, 361-363. 0.7 0

85 Introduction to Special Issue on Communication and Climate Change. Communication Studies, 2014, 65,
465-467. 0.7 0

86
Why we need to account for human behavior and decision-making to effectively model the non-linear
dynamics of livestock disease. Proceedings of the International Crisis and Risk Communication
Conference, 0, 4, 23-28.

0.1 0

87 Silence in the Turmoil of Crisis: Peanut Corporation of America's Response to Its Sweeping Salmonella
Outbreak. , 0, , 261-270. 0


