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85 UnderstandingLtheLpredictiveLpowerLofLsocialLmediacLInternetfResearchaL2013aLghaLjiibjjn 4.8 101

84 vLclassificationLschemeLforLopenLgovernmentLdataoLtowardsLlinkingLdecentralisedLdatacL
InternationalfJournalfoffWebfEngineeringfandfTechnologyaL2011aLkaLgkk 0.3 100

83 vL’rameworkLforLvssessingLeParticipationLProjectsLandLToolsL2007aL 84

82 OpenLGovernmentLyataoLvLStageLModelcLLecturefNotesfinfComputerfScienceaL2011aLghjbgik 0.9 53

81 SuccessLfactorsLinLdesigningLeParticipationLinitiativescLInformationfandfOrganizationaL2014aLgiaLfnjbgfh 4.8 44

80 vLframeworkLforLevaluatingLwebLsitesLofLpublicLauthoritiescLASLIBfProceedingsaL2008aLkeaLjflbjik 44

79 OnlineLOnebStopLGovernmentcLIFIPfAdvancesfinfInformationfandfCommunicationfTechnologyaL2002aLfflbfhe0.5 33

78 eParticipationLInitiativesLinLzuropeoLLearningLfromLPractitionerscLLecturefNotesfinfComputerfScienceaL
2010aLjibkj 0.9 32

77 MappingLcomputationalLthinkingLthroughLprogrammingLinLKbfgLeducationoLvLconceptualLmodelL
basedLonLaLsystematicLliteratureLReviewcLComputersfandfEducationaL2021aLfkgaLfeiemh 9.5 29

76 UnderstandingLeParticipationLStateLofLPlayLinLzuropecLInformationfSystemsfManagementaL2012aLgnaLhgfbhhe3.1 22

75 vgriculturalLebgovernmentLservicesoLvnLimplementationLframeworkLandLcaseLstudycLComputersfandf
ElectronicsfinfAgricultureaL2010aLleaLhhlbhil 6.5 22

74 zxploringLandLyemonstratingLtheLOncebOnlyLPrincipleL2017aL 21

73 vLyomainLModelLforLeParticipationL2008aL 21

72 MetadataLforLdigitalLcollectionsLofLebgovernmentLresourcescLElectronicfLibraryaL2007aLgjaLflkbfng 1.5 19

71 LinkedLOpenLGovernmentLyataLvnalyticscLLecturefNotesfinfComputerfScienceaL2013aLnnbffe 0.9 17

70 LinkedLOpenLxubeLvnalyticsLSystemsoLPotentialLandLxhallengescLIEEEfIntelligentfSystemsaL2016aLhfaLmnbng 4.2 15

69 TheLlinkedLmedicalLdataLaccessLcontrolLframeworkcLJournalfoffBiomedicalfInformaticsaL2014aLjeaLgfhbgj 10.2 15
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68 OnlineLOnebStopLGovernmentL2005aLffjbfii 15

67 vnLOntologyLforLModelingLLifebzventsL2007aL 13

66 vLxomparativeLvnalysisLofLToolsLandLTechnologiesLforLPolicyLMakingcLPublicfAdministrationfandf
InformationfTechnologyaL2015aLfgjbfjk 1 11

65 ’osteringLenterpriseLarchitectureLeducationLandLtrainingLwithLtheLenterpriseLarchitectureL
competenceLframeworkcLInternationalfJournalfoffTrainingfandfDevelopmentaL2012aLfkaLfgmbfhk 1.6 11

64 OnLpublishingLlinkedLopenLgovernmentLdataL2013aL 11

63 zlectronicLParticipationLPoliciesLandLInitiativesLinLtheLzuropeanLUnionLInstitutionscLSocialfSciencef
ComputerfReviewaL2012aLheaLgnlbhgh 3.1 11

62 OntologybznabledLzbgovLServiceLxonfigurationoLvnLOverviewLofLtheLOntoGovLProjectcLLecturefNotesf
infComputerfScienceaL2004aLfggbfgl 0.9 10

61 TowardsLdesigningLcognitivelybenrichedLprojectborientedLcoursesLwithinLaLblendedLproblembbasedL
learningLcontextcLEducationfandfInformationfTechnologiesaL2014aLfnaLkfbmk 3.6 9

60 vLreferenceLrequirementsLsetLforLpublicLserviceLprovisionLenterpriseLarchitecturescLSoftwarefandf
SystemsfModelingaL2014aLfhaLnnfbfefh 1.9 9

59 LearningLfromLeParticipationLinitiativesLofLregionalLandLlocalLlevelLauthoritiesLinLGreeceLandLSpaincL
JournalfoffBalkanfandfNearfEasternfStudiesaL2011aLfhaLllbnk 2 9

58 eParticipationLinLzuropecLAdvancesfinfElectronicfGovernmenttfDigitalfDividetfandfRegionalf
DevelopmentfBookfSeriesaL2013aLhifbhjl 0.3 9

57 GovMLoLvLMarkupLLanguageLforLyescribingLPublicLServicesLandLLifeLzventscLLecturefNotesfinf
ComputerfScienceaL2003aLfekbffj 0.9 9

56 OnceLOnlyLPrincipleL2017aL 8

55 ’acebookLandLGreekLzlectionsoLNewL’adLorLRealLTransformationtcLIEEEfTechnologyfandfSocietyf
MagazineaL2012aLhfaLjmbki 0.8 7

54 ezlectioneeringoLxurrentLResearchLTrendscLLecturefNotesfinfComputerfScienceaL2008aLfmibfni 0.9 7

53 IntroducingLtheLneedLforLaLdomainLmodelLinLPublicLServiceLProvisionLUPSPVLeGovernmentLSystemsL
2008aL 7

52 vnLvrchitectureLforLIntegratedLPublicLServiceLyeliveryLbasedLonLLifebeventscLElectronicfMarketsaL
2002aLfgaLgmfbgmm 4.8 7

51 vL’rameworkLforLyatabyrivenLPublicLServiceLxobproductioncLLecturefNotesfinfComputerfScienceaL2017
aLgkibglj 0.9 6

(2017-2005)

3



50 UnderstandingLandLscopingLlifeLeventscLInternationalfJournalfoffElectronicfGovernanceaL2008aLfaLfhn 0.3 6

49 vnLintegratedLplatformLforLrealisingLonlineLonebstopLgovernmentoLtheLeGOVLproject 6

48 xoboperativeLhealthLinformationLnetworksLinLzuropeoLexperiencesLfromLGreeceLandLScotlandcL
JournalfoffMedicalfInternetfResearchaL2000aLgaLzff 7.6 6

47 vnLvrchitectureLofLvctiveLLifeLzventLPortalsoLGenericLWorkflowLvpproachcLLecturefNotesfinf
ComputerfScienceaL2007aLfeibffj 0.9 6

46 IxTLtoolsLforLcreatingaLexpandingLandLexploitingLstatisticalLlinkedLOpenLyatacLStatisticalfJournalfoff
thefIAOSaL2017aLhhaLjehbjfi 0.7 5

45 TheLenterpriseLarchitectureLcompetenceLframeworkcLInternationalfJournalfoffLearningfTechnologyaL
2012aLlaLln 0.5 5

44 vLdomainLmodelLforLonlineLcommunityLbuildingLandLcollaborationLinLeGovernmentLandLpolicyL
modellingcLTransformingfGovernment:fPeopletfProcessfandfPolicyaL2013aLlaLfenbfhk 2.3 5

43 TheLroleLofLinteroperabilityLinLeGovernmentLapplicationsoLvnLinvestigationLofLobstaclesLandL
implementationLdecisionsL2008aL 5

42 OnebstopLeServicesLforLtheLforestLsectorcLInformationfServicesfandfUseaL2004aLgiaLfhjbfij 0.5 5

41 UsingLchatbotsLandLlifeLeventsLtoLprovideLpublicLserviceLinformationL2020aL 5

40 InteroperabilityLRequirementsaLRecommendationsLandLStandardsLinLebParticipationL2011aLnjbffm 5

39 PublicLServiceLModelsoLvLSystematicLLiteratureLReviewLandLSynthesiscLIEEEfTransactionsfonfEmergingf
TopicsfinfComputingaL2021aLnaLkhlbkim 4.1 5

38 TheLGovernmentalLMarkupLLanguageLUGovMLVcLJournalfoffInformationfTechnologyfmfPoliticsaL2005aLfaLjnble 4

37 zvaluatingLeParticipationLSophisticationLofLRegionalLvuthoritiesLWebsitesoLTheLxaseLofLGreeceLandL
SpaincLLecturefNotesfinfComputerfScienceaL2009aLklbll 0.9 4

36 zvaluationLofLanLvrgumentLVisualisationLPlatformLbyLzxpertsLandLPolicyLMakerscLLecturefNotesfinf
ComputerfScienceaL2011aLlibmk 0.9 4

35 vnLeParticipationLvcceptanceLModelcLIEEEfTransactionsfonfEmergingfTopicsfinfComputingaL2021aLnaLfmmbfnn4.1 4

34 OnLpublicLserviceLprovisionLinformativeLphaseL2012aL 3

33 PasswotoLvLchatbotLforLprovidingLinformationLonLGettingLaLGreekLPassportL2021aL 3
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32 yatabdrivenLproblemLbasedLlearningoLenhancingLproblemLbasedLlearningLwithLlearningLanalyticscL
EducationalfTechnologyfResearchfandfDevelopmentaL2020aLkmaLhhnhbhigi 3.6 3

31 OpenLStatisticsoLTheLRiseLofLaLNewLzraLforLOpenLyatatcLLecturefNotesfinfComputerfScienceaL2016aLhfbih 0.9 3

30 ProcessingLLinkedLOpenLyataLxubescLLecturefNotesfinfComputerfScienceaL2015aLfhebfih 0.9 2

29 ebxonsultationLPlatformsoLGeneratingLorLJustLRecyclingLIdeastcLLecturefNotesfinfComputerfScienceaL
2015aLifbjg 0.9 2

28 OnLusingLtheLcoreLpublicLsectorLvocabularyLUxPSVVLtoLpublishLaLNcitizenTsLguideNLasLlinkedLdataL2018aL 2

27 yatabyrivenLwlendedLProblemLwasedLLearningLTowardsLznhancingLTransversalLSkillsL2014aL 2

26 vLreviewLonL’acebookLasLaLuserbgeneratedLcontentLenvironmentLinLtertiaryLeducationcLInternationalf
JournalfoffSocialfMediafandfInteractivefLearningfEnvironmentsaL2013aLfaLfki 0.7 2

25 PerformanceLevaluationLofLaLprocessorLfarmLmodelLforLpowerLsystemLstatebestimatorsLonL
distributedbmemoryLcomputerscLComputingfSystemsfinfEngineering:fanfInternationalfJournalaL1994aLjaLilnbiml 2

24 OnlineLOnebStopLGovernmentL2008aLgmejbgmgn 2

23 UnderstandingLResearchersLxollaborationLinLeParticipationLusingLSocialLNetworkLvnalysiscL
InternationalfJournalfoffElectronicfGovernmentfResearchaL2015aLffaLhmbkm 0.7 2

22 TowardsLaLxrossbworderLReferenceLvrchitectureLforLtheLOncebOnlyLPrincipleLinLzuropeoLvnL
znterpriseLModellingLvpproachcLLecturefNotesfinfBusinessfInformationfProcessingaL2019aLfehbffl 0.6 2

21 TransformationalLGovernmentLinLzuropeoLvLSurveyLofLNationalLPoliciescLLecturefNotesfinfComputerf
ScienceaL2009aLikgbilf 0.9 2

20 vLsystematicLmappingLstudyLonLteachingLandLlearningLxomputationalLThinkingLthroughL
programmingLinLhigherLeducationcLThinkingfSkillsfandfCreativityaL2021aLifaLfeemin 3 2

19 IntegrationLofLchatbotsLwithLKnowledgeLGraphsLinLeGovernmentoLTheLcaseLofLGettingLaLPassportL
2021aL 2

18 VisualizingLLinkedLOpenLStatisticalLyataLtoLSupportLPublicLvdministrationL2017aL 1

17 vnLinvestigationLofLnationalLpoliciesLonLtransformationalLgovernmentLUtbGovVLinLzuropecL
InternationalfJournalfoffInformationfTechnologyfandfManagementaL2014aLfhaLhej 0.2 1

16 zvaluationLofLanLebdemocracyLPlatformLforLzuropeanLxitiescLLecturefNotesfinfComputerfScienceaL2003
aLihbim 0.9 1

15 TowardsLzlectronicLandLMobileLGovernmentLServiceLProvisionLforLvgriculturegkgbgmk 1
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14 TowardsLpersonalisedLpublicLserviceLcobcreationLusingLcoreLvocabulariesL2021aL 1

13 TargetedLPolicyLMakingLbyLTransformingLSocialLNetworkscLLecturefNotesfinfComputerfScienceaL2013aLfibgj0.9 1

12 UsingLLinkedLStatisticalLyataLtoLImproveLMarineLSearchLandLRescueLOperationsLinLIrelandL2018aL 1

11 TheLuseLofLhyLmultibuserLvirtualLenvironmentsLinLcomputerLassistedLsecondLlanguageLlearningoLaL
systematicLliteratureLreviewcLInternationalfJournalfoffLearningfTechnologyaL2018aLfhaLgin 0.5 1

10 vLmethodologyLforLperformanceLandLscalabilityLanalysiscLLecturefNotesfinfComputerfScienceaL1995aLiljbime0.9 1

9 xitizensâ��LzvaluationLofLanLOnlineLvrgumentLVisualisationLPlatformLforLeParticipationcLLecturefNotesf
infComputerfScienceaL2012aLinbke 0.9 0

8 znhancingLxoreLPublicLServiceLVocabularyLtoLznableLPublicLServiceLPersonalizationcLInformationf
oSwitzerlandpaL2022aLfhaLggj 2.6 0

7 UsingLlearningLanalyticsLtoLenhanceLUMLLuseLcaseLdiagramsLassimilationLinLaLdistanceLeducationL
coursecLInternationalfJournalfoffLearningfTechnologyaL2015aLfeaLgli 0.5

6 TrainingLadultsLonLtraditionalLvscLcontemporaryLISLissuesoLtheLtraineesTLviewcLInternationalfJournalfoff
TechnologyfEnhancedfLearningaL2009aLfaLgej 1.2

5 eParticipationLinLzuropeL2015aLffmbfhi

4 zbGovernmentLImplementationLofLOntologybwasedLPublicLyomainLyataLKnowledgeLRepresentationL
2016aLllmblne

3 ’osteringLvctiveLParticipationLofLYoungLPeopleLinLyemocraticLLifeoLvLxaseLStudyLUsingLtheLOaskL
yashboardcLCommunicationsfinfComputerfandfInformationfScienceaL2017aLfknbfmi 0.3

2 xloudLxomputingLinLeGovernmentcLInternationalfJournalfoffElectronicfGovernmentfResearchaL2016aL
fgaLjebkm 0.7

1 ReviewLandLzvaluationLofLSystemsLSupportingLyataLJournalismcLAdvancesfinfLogisticstfOperationstf
andfManagementfSciencefBookfSeriesaL2021aLklnbkni 0.3
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