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ARTICLE

Effects of a Web-Based Patient Portal on Patient Satisfaction and Missed Appointment Rates: Survey
Study. Journal of Medical Internet Research, 2020, 22, e17955.

Patient Portal Implementation and Uptake: Qualitative Comparative Case Study. Journal of Medical
Internet Research, 2020, 22, e18973.

Emergency Physician Use of the Alberta Netcare Portal, a Province-Wide Interoperable Electronic
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