
Robert Andrews

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/1313843/publications.pdf

Version: 2024-02-01

14

papers

231

citations

6

h-index

1478505

12

g-index

1199594

14

all docs

14

docs citations

14

times ranked

128

citing authors



Robert Andrews

2

# Article IF Citations

1 Root-cause analysis of process-data quality problems. Journal of Business Analytics, 2022, 5, 51-75. 2.7 7

2 Process mining for healthcare: Characteristics and challenges. Journal of Biomedical Informatics,
2022, 127, 103994. 4.3 91

3 xPM: A Framework for Process Mining with Exogenous Data. Lecture Notes in Business Information
Processing, 2022, , 85-97. 1.0 5

4 Process data analytics for hospital case-mix planning. Journal of Biomedical Informatics, 2022, 129,
104056. 4.3 7

5 Extracting Best-Practice Using Mixed-Methods. Business and Information Systems Engineering, 2021, 63,
637. 6.1 2

6 Trauma byâ€•pass guideline: A dataâ€•driven conformance analysis for road trauma cases in Queensland.
EMA - Emergency Medicine Australasia, 2021, 33, 1059-1065. 1.1 1

7 An Expert Lens on Data Quality in Process Mining. , 2020, , . 6

8 A Comparative Process Mining Analysis of Road Trauma Patient Pathways. International Journal of
Environmental Research and Public Health, 2020, 17, 3426. 2.6 10

9 Quality-informed semi-automated event log generation for process mining. Decision Support Systems,
2020, 132, 113265. 5.9 43

10
Leveraging Data Quality to Better Prepare for Process Mining: An Approach Illustrated Through
Analysing Road Trauma Pre-Hospital Retrieval and Transport Processes in Queensland. International
Journal of Environmental Research and Public Health, 2019, 16, 1138.

2.6 29

11 Grounding Process Data Analytics in Domain Knowledge: A Mixed-Method Approach to Identifying Best
Practice. Lecture Notes in Business Information Processing, 2019, , 163-179. 1.0 4

12 A Case Study Lens on Process Mining in Practice. Lecture Notes in Computer Science, 2019, , 127-145. 1.3 16

13 Improving Patient Flows at St. Andrewâ€™s War Memorial Hospitalâ€™s Emergency Department Through
Process Mining. Management for Professionals, 2018, , 311-333. 0.5 8

14 Exposing Impediments to Insurance Claims Processing. Management for Professionals, 2018, , 275-290. 0.5 2


