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ARTICLE

Modelling and analyzing of critical success factors for implementing UAE&E™s Government Excellence

Model in the public sector: an ISM and Fuzzy-MICMAC approach. International Journal of Systems
Assurance Engineering and Management, 2020, 11, 1107-1132.

An exploratory study of common issues and key differences between the European Foundation for
Quality Management and the United Arab Emirates Public Sector Excellence Model: public sector

organisation results. International Journal of Systems Assurance Engineering and Management, 2020,
11, 1156-1169.
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