
Junqi Shi

List of Publications by Year
in descending order

Source: https://exaly.com/author-pdf/12148297/publications.pdf

Version: 2024-02-01

42

papers

3,063

citations

26

h-index

218592

41

g-index

276775

42

all docs

42

docs citations

42

times ranked

2476

citing authors



Junqi Shi

2

# Article IF Citations

1 Daily Customer Mistreatment and Employee Sabotage Against Customers:Examining Emotion and
Resource Perspectives. Academy of Management Journal, 2011, 54, 312-334. 4.3 373

2 Psychological Research on Retirement. Annual Review of Psychology, 2014, 65, 209-233. 9.9 281

3 Canâ€™t get it out of my mind: Employee rumination after customer mistreatment and negative mood in
the next morning.. Journal of Applied Psychology, 2013, 98, 989-1004. 4.2 251

4
Workâ€“family conflict, emotional exhaustion, and displaced aggression toward others: The
moderating roles of workplace interpersonal conflict and perceived managerial family support..
Journal of Applied Psychology, 2015, 100, 793-808.

4.2 199

5 Linking Ethical Leadership to Employee Burnout, Workplace Deviance and Performance: Testing the
Mediating Roles of Trust in Leader and Surface Acting. Journal of Business Ethics, 2017, 144, 293-303. 3.7 166

6 Customer Mistreatment, Employee Health, and Job Performance. Journal of Management, 2017, 43,
1261-1282. 6.3 159

7 Daily workâ€“family conflict and alcohol use: Testing the cross-level moderation effects of peer
drinking norms and social support.. Journal of Applied Psychology, 2010, 95, 377-386. 4.2 121

8 Supervisors' upward exchange relationships and subordinate outcomes: Testing the multilevel
mediation role of empowerment.. Journal of Applied Psychology, 2012, 97, 668-680. 4.2 118

9 Validation of emotional intelligence scale in Chinese university students. Personality and Individual
Differences, 2007, 43, 377-387. 1.6 110

10 A Social Mindfulness Approach to Understanding Experienced Customer Mistreatment: A
Within-person Field Experiment. Academy of Management Journal, 2018, 61, 994-1020. 4.3 97

11 Social networks and employee voice: The influence of team membersâ€™ and team leadersâ€™ social network
positions on employee voice. Organizational Behavior and Human Decision Processes, 2016, 132, 37-48. 1.4 95

12 Nonlinear effects of team tenure on team psychological safety climate and climate strength:
Implications for average team member performance.. Journal of Applied Psychology, 2016, 101, 940-957. 4.2 94

13 Interpersonal Process of Emotional Labor: The Role of Negative and Positive Customer Treatment.
Personnel Psychology, 2016, 69, 525-557. 2.2 89

14 Eating your feelings? Testing a model of employeesâ€™ work-related stressors, sleep quality, and
unhealthy eating.. Journal of Applied Psychology, 2017, 102, 1237-1258. 4.2 87

15 DAILY WORK STRESS AND ALCOHOL USE: TESTING THE CROSSâ€•LEVEL MODERATION EFFECTS OF
NEUROTICISM AND JOB INVOLVEMENT. Personnel Psychology, 2009, 62, 575-597. 2.2 74

16 Linking subordinate political skill to supervisor dependence and reward recommendations: A
moderated mediation model.. Journal of Applied Psychology, 2013, 98, 374-384. 4.2 71

17 Retireesâ€™ motivational orientations and bridge employment: Testing the moderating role of gender..
Journal of Applied Psychology, 2015, 100, 1319-1331. 4.2 68

18 Linking Ethical Leadership to Employeesâ€™ Organizational Citizenship Behavior: Testing the Multilevel
Mediation Role of Organizational Concern. Journal of Business Ethics, 2017, 141, 151-162. 3.7 67



3

Junqi Shi

# Article IF Citations

19 Internet Self-Efficacy, the Need for Cognition, and Sensation Seeking as Predictors of Problematic Use
of the Internet. Cyberpsychology, Behavior, and Social Networking, 2011, 14, 231-234. 2.1 62

20 Workâ€“Family Conflict and Job Satisfaction: Emotional Intelligence as a Moderator. Stress and Health,
2013, 29, 222-228. 1.4 61

21 Self-regulation during job search: The opposing effects of employment self-efficacy and job search
behavior self-efficacy.. Journal of Applied Psychology, 2014, 99, 1159-1172. 4.2 60

22 Commuting stress process and selfâ€•regulation at work: Moderating roles of daily task significance,
family interference with work, and commuting means efficacy. Personnel Psychology, 2017, 70, 891-922. 2.2 55

23 The Dark Side of Socialization: A Longitudinal Investigation of Newcomer Alcohol Use. Academy of
Management Journal, 2015, 58, 334-355. 4.3 49

24 Testing Differential Mediation Effects of Sub-dimensions of Political Skills in Linking Proactive
Personality to Employee Performance. Journal of Business and Psychology, 2011, 26, 359-369. 2.5 45

25 The Voice Link: A Moderated Mediation Model of How Ethical Leadership Affects Individual Task
Performance. Journal of Business Ethics, 2018, 152, 91-101. 3.7 38

26 Employeesâ€™ reactions to customer mistreatment: The moderating role of human resource management
practices. Work and Stress, 2018, 32, 49-67. 2.8 35

27
Use of Proactive Socialization Tactics and Socialization Outcomes: A Latent Growth Modeling
Approach to Understanding Newcomer Socialization Process. Academy of Management Discoveries,
2017, 3, 42-63.

1.7 27

28 Team knowledge exchange: How and when does transformational leadership have an effect?. Journal
of Organizational Behavior, 2020, 41, 17-31. 2.9 18

29 Differences between odd number and even number response formats: Evidence from mainland Chinese
respondents. Asia Pacific Journal of Management, 2011, 28, 379-399. 2.9 16

30 Support for exclusionism as an independent dimension of social dominance orientation in mainland
China. Asian Journal of Social Psychology, 2006, 9, 203-209. 1.1 10

31 Psychometric Properties of a Chinese Translation of the Political Skill Inventory. Psychological
Reports, 2012, 110, 233-246. 0.9 10

32 Lagged Influences of Customer Mistreatment on Employee Mood: Moderating Roles of Maladaptive
Emotion Regulation Strategies. Research on Emotion in Organizations, 2013, , 203-224. 0.1 10

33 A multiplex view of leadership structure in management teams. Personnel Psychology, 2020, 73, 615-640. 2.2 10

34 Consumer susceptibility to interpersonal influence in Mainland China. Asian Journal of Social
Psychology, 2012, 15, 140-144. 1.1 8

35 Do Job Demands of Chinese Manufacturing Employees Predict Positive or Negative Outcomes? A Test of
Competing Hypotheses. Stress and Health, 2015, 31, 432-442. 1.4 7

36 Work, Retirement and Aging. , 2016, , 339-359. 6



4

Junqi Shi

# Article IF Citations

37 When onboarding becomes risky: Extending social learning theory to explain newcomersâ€™ adoption of
heavy drinking with clients. Human Relations, 2020, 73, 682-710. 3.8 5

38 Validation of the Personal Need for Structure Scale in Chinese. Psychological Reports, 2009, 105,
235-244. 0.9 4

39 More Time Spent, More Job Search Success?: The Moderating Roles of Metacognitive Activities and
Perceived Job Search Progress. Journal of Career Assessment, 2020, 28, 147-164. 1.4 3

40 SNSs usage among Chinese internet users: an empirical study. Studies in Health Technology and
Informatics, 2010, 154, 150-4. 0.2 2

41 Selling creates a loss while buying generates a gain: Capturing the implicit irrational bias by the IAT
method. Science Bulletin, 2008, 53, 2253-2256. 4.3 1

42 Experienced Aggression and Target-Perpetrated Deviance: Is the Relationship Linear or Non-linear?.
Occupational Health Science, 2020, 4, 287-304. 1.0 1


