8 101 4 8

papers citations h-index g-index

8 145 3.2 3.08

ext. papers ext. citations avg, IF L-index



SusaN GORDON

# Paper IF Citations

Supporting employee well-being: The case of independent restaurants. Journal of Foodservice
Business Research, 2021, 24, 215-234

Increasing Management Retention: The Mediating Role of Organizational Embeddedness on
7 Coworker Support and Turnover Intention. /nternational Journal of Hospitality and Tourism 2 4
Administration, 2020, 1-19

Talent management: a Delphi study of assessing and developing GenZ hospitality leaders.
International Journal of Contemporary Hospitality Management, 2019,

The impact of coworker support and organizational embeddedness on turnover intention among
5 restaurant employees. Journal of Human Resources in Hospitality and Tourism, 2019, 18, 394-423

Examining the Personal and Institutional Determinants of Research Productivity in Hospitality and
Tourism Management. Journal of Hospitality and Tourism Education, 2018, 30, 36-51

3 Experience Value Cocreation on Destination Online Platforms. Journal of Travel Research, 2018, 57, 10931107 67

Employee perceptions of well-being and organizational wellness offerings: A study of line-level

employees in select-service hotels. Journal of Human Resources in Hospitality and Tourism, 2017, 16, 308-§’.§0 17

Is subtle toxicity worse for racial-ethnic minority employees? The impact of coworker incivility on 5
employee well-being. Journal of Foodservice Business Research,1-22 5



