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ARTICLE
Marketing, management and performance: multilingualism as commodity in a tourism call centre.
Language Policy, 2009, 8, 27-50.

Linguistic commuodification in tourism. Journal of Sociolinguistics, 2014, 18, 539-566.

NA©olibA©ralisme, inA©galitA©s sociales et plurilinguismeA: I'exploitation des ressources langagiAres et des
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