16

papers

17

all docs

623734

/758 14
citations h-index
17 17
docs citations times ranked

888059
17

g-index

434

citing authors



10

12

14

16

_

ARTICLE IF CITATIONS

Leader-Member Exchange and Organizational Communication Satisfaction in Multiple Contexts.

Journal of Business Communication, 2002, 39, 220-244.

Leader-Member Exchange, Perceived Organizational Justice, and Cooperative Communication.

Management Communication Quarterly, 2001, 14, 574-589. L5 95

Crisis and Risk Approaches to Emergency Management Planning and Communication: The Role of
Similarity and Sensitivity. Journal of Public Relations Research, 2009, 21, 123-141.

Maintenance Communication in Superior-Subordinate Work Relationships. Human Communication 3.4 75
Research, 1995, 22, 220-257. :

Risk Communication EmerEency Response Preparedness: Contextual Assessment of the Protective
Action Decision Model. Risk Analysis, 2018, 38, 333-344.

Community Relationship Building: Local Leadership in the Risk Communication Infrastructure. Journal 9.3 43
of Public Relations Research, 2002, 14, 317-353. :

Getting ready for crises: Strategic excellence. Public Relations Review, 2007, 33, 334-336.

A Cross-Cultural Investigation of Exit, Voice, Loyalty and Neglect as Responses to Dissatisfying Job

Conditions. Journal of Business Communication, 1992, 29, 203-228. 18 30

Decision-Making Encroachment and Cooperative Relationships Between Public Relations and Legal
Counselors in the Management of Organizational Crisis. Journal of Public Relations Research, 1999, 11,
243-270.

Employee Exit, Voice, Loyalty, and Neglect in Response to Dissatisfying Organizational Situations: It
Depends on Supervisory Relationship Quality. International Journal of Business Communication, 2020, 2.6 19
57,30-51.

Narratives of risk communication: Nudging community residents to shelter-in-place. Public Relations
Review, 2019, 45, 128-137.

Maintenance communication in superiord€subordinate relationships: An exploratory investigation of
group social context and the &€cePelz effecta€: Southern Communication Journal, The, 1998, 63, 144-157.

Chemical Manufacturing and Refining Industry Legitimacy: Reflective Management, Trust, Precrisis
Communication to Achieve Community Efficacy. Risk Analysis, 2016, 36, 1108-1124.

Effective maintenance communication in superiord€subordinate relationships. Western Journal of 12 12
Communication, 1998, 62, 181-208. :

Leaderd€member exchange, gender, and membersa€™ communication expectations with leaders.

Communication Quarterly, 1999, 47, 415-429.

Coping With Workplace Bullying Through NAVER: Effects of LMX Relational Concerns and Cultural

Differences. International Journal of Business Communication, 2021, 58, 79-105. 2:6 1



