6

papers

6

all docs

1684188

580 5
citations h-index
6 6
docs citations times ranked

1872680

g-index

734

citing authors



# ARTICLE IF CITATIONS

A prototyping analysis of relationship marketing constructs: what constructs to use when. Journal
of Marketing Management, 2018, 34, 865-901.

2 Relational Damage and Relationship Repair. Journal of Service Research, 2011, 14, 318-339. 12.2 29

The phenology mismatch hypothesis: are declines of migrant birds linked to uneven global climate
change?. Journal of Animal Ecology, 2010, 79, 98-108.

Commitment to a friend, a service provider, or a service companya€”are they distinctions worth

making?. Journal of the Academy of Marketing Science, 2008, 36, 473-487. 1.2 86

The conceptual domain of service loyalty: how many dimensions?. Journal of Services Marketing, 2007,

21, 36-51.

Investigations in commonness and rarity: a comparative analysis of co-occurring, congeneric Mexican

trees. Ecology Letters, 2001, 4, 618-627. 64 87



